"? Teleperformance

each interaction matters
Abnva, 07/04/2021
AEATIO TYNOY

H Teleperformance Greece apmwyoOG OTIG VEEG OPACEIG
EOeAovTikNG AIH0d0CiIiaG NOU NPayHaTonolEi
«To XapoyeAo Tou Maidiov »

H Teleperformance Greece, HEAOG TOU MOAUEBvIKOU opiAou Tng
Teleperformance, Tng peyaAuTepnc eTaipeiac otnv napoxn “Customer
Experience Management”, OUVENAG OTNV KOIVWVIKI Npoopopd TNG
otnpilel €unNpakTa TOV VEO KUKAO Opacewv €O£AOVTIKAG
aigodooiag nou diopyavwvel «To XagoyeAo Tou Maidiolu», oc
ouvepyaaoia pe To Ynoupyeio Yyeiag, pe TitThAo “Weekends of Life”.

Me a@oppn Tn onpepivn Maykooudia HYEpa Yyeiag kai Aappavovrag
unown TIC NPWTOPAVEIG EAAEIYEIG NOU EXOUV NPOKUWEI OTA anobepaTa
aipatog Tou EBvikoU ZuoTtnuaTtog Yyeiag Adyw TnG navdnuiag Covid-
19, «To XapdyeAo Tou Maidiou» evTeivel TIC NON UPIOTAUEVEG OPATEIQ
TOU OXETIKA YE TNV €B€AOVTIKNA aigodoaoia.

>T0 nAaiolo auTto, To diaoTnua AnpiAiou - Iouviou 2021 - pg ekkivnon
oTiG 17 & 18 AnpiAiou - 8a npayupaTtonoinBouv 8 JINUEPEC OPACEIC
€0eAovTIKNG alpodoaiag o ARHoUG TwV MepiPpepeiakmv EVOTATOV
ToU NoTiou Topgéa AGnvev & Melpaing, kabw¢ eniong ortn
O@eocoalovikn kai otnv KpATn.

O1 dpdaoceic Ba uAonoinBouv otov «OAYZIZEA», TO 1° KIvnTd
EpyaotApio Evnuépwong, Eknaidsuong & TexvoAoyiag Tou
Opyaviopou «To Xapoyedo Tou [Maidiou», TNPWVTAG OAOUC TOUC
NPOBAENOPEVOUG KAVOVEC yia TN d1aopaAion TNG oMAAnG kal acpaioug
dleEaywyng Toug, Onw¢ auTtoi opilovral and To EBvikd KevTpo
Aipodoaoiag - E.KE.A.

O1 evdiapepOpevol EBEAOVTEC aIODOTEG NopoUv va evnpepwBoUv yia
Ta onueia, TIC NUEPOMNVIEG KAl va CUPNANPWOOUV TNV NAEKTPOVIKN
@Opua nou 6a Bpouv €8 N va KAAeoouv oTo ThAEpwvo 11040, yia
va npoypaupartioouv 1o pavteBolU TOUG, NPOKEIJEVOU va anoPpeuxOei
0 OUYXPWTIOHOC.

O MNpoedpog Tou A.Z. TOU OpyavioHoU «To XapHoOoyeAo Tou
Naidiov», k. Kwortag lavvonoulAog dnAwoe: «H kpion Tn¢
navonuiac EPepe oTnv €niQAvVeId auTo rnMou 0Aol yvwpi{OUUE: Nwc n
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uyeia pac eivar To noAutiuotepo ayabo. a Tnv npodornion TnG
dnuooiac uyesiac n npoo@opd aiuartoc eivar (wWTIKNC onuaociac kai
kabnkov oAwv pacg, kabwc¢ kabnuepiva xiAiaddec ouvavBpwroi uac
xpeialovral aiua, noAAoi ano autouc ensiyovTwc eneidn anesiAeitrar n
id1a Touc n lwn. «To XauoyeAo Tou [llaidiou» ano Tnv npwrtn KioAac
oTiyun nou &Eonaos n navonuia Exel EVwoel TIC OUVALEIC TOU LIE TOUG
Bsououc kai TOUC apuodIouCc POpPEIC  DIEVEPYWVTAC OPAOEIC
gBeAovTiknc aiuodoaoiac. Eiuaote 101aiTEpa xapoUEVOI yIaTi TIHOUUE
N @eTivn) lNaykoouia Huepa Yyeiac ue Tov KAAUTePo Tporo, Kabwc
giuaote o€ Beon, pe TNV noAutiun ouuBoAn tnc Teleperformance
Greece, n onoia Ppiokerar Oiaxpovikd OTO MAEUpO WaAg, va
avakoIVWOOUUE Evav VEO KUKAO aiuodooiwv. Mia npwTtoBoulia nou
MIOTEUOUME OTI ArioTEAEI akOun &va onuavTiko PBnpa Tooo oTnv
TEPAOTIA rpoondBeia nou kKAataBdAAouUE Tnv Kpioiun autn nepiodo,
woTe va gEaopalioouys uwnAo eninedo o€ anobeuara aiyaroc orTn
xwpa pac. E&oou onuavTikn €ivar kar n 61adoon Tou UNVUMUATOG OTI N
gBeAovTikn aipgodooia anoTeAei yvnoia npdén aAAnAegyyunc kai
aATpouiououU».

O Aieubuvwv ZUpBoulrog TnG Teleperformance Greece, K.
KwvoTavtivog XapaAéAng, ONAwoe: <«AVTarnokpivouevol OTIC
auénuevec avaykec Tou EBvikou ZuoTtnuaroc Yyeiac yia d1atipnon Twv
anoBsudTtwv aiuyarto¢ orn xwpad pHac, n Teleperformance Greece
oTnpilel EUNPAKTa Tov Veo KUKAO Opdocswv €BeAovTiknG aiodooiac
rnou diopyavwvel «To XauoyeAo Tou lNaidiou». H ouveiopopd anoTeAel
BeueAio AiBo Tnc enixelpnuartikng Hac opacTnploTnTac, yild auTto
UEVOUUE OUVEMNEIC OTO KOIVWVIKO Kal avlpwrnioTikO [Hac &pyo,
ornpidovrac Opdoesic kai npwToBOUAIEC KOIVAC WQEAEIGC Kai
aAAnAeyyunc. H eBeAovTikn aipodooia anoTeAei pia npaén ayannc yia
TOV OUvavBpwrno uac Kai Twpa neEPIOCCOTEPO ano KABe dAAn opa
KpIVETQl EMITAKTIKN N avdykn va rpooQEPOULE EUNPAKTA OTO
KOIVWVIKO oUuvoAo. Eivar xpeoc oAwv uac!»

ZXETIKG HE TNV Teleperformance Greece

H Teleperformance Greece cival n PJeyaAuTepn €Taipeia napoxng
“"Customer Experience Management” omnv EAAGda. Mg
NEPIOCOTEPEC anod TPEIC OEKAETIEC EUNEIPIAGC, ANOTEAEI oAPEPA €va ano
Ta kopuaia Multilingual Hubs oTov k6opo, unooTtnpifovrag navw anod
140 Ayopég oe 40 yAwoOeG kal JIAAEKTOUG, MeE navw and 10.000
gepyalouevoug nou npogpxovTtal anod 109 xwpec. MioTonoinuévn KaTa
ISO 9001, COPC OSP, PCI DSS, ISO 27001, Verego SRS, BEST, TOPS
Kal Lean Six Sigma, xpnoigonolei TExVoOAoyieg aixung kal unootnpilel
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ENAPEG HECW KANOEwV, e-mail, chat, péowv Koivwvikng dikTuwaong,
Artificial Intelligence, Wneiakeg MAaT@oOpueg, Bots, Speech Analytics,
Bots, RPA’s, IVR, fax, sms kalr whitemails. Mg eykataoTdosic o€
ABryva, MNeipaid, Gsooalovikn kal Xavid, npooPepel OAOKANPWHEVN
yKaua Auoswv “One-Office” oe Customer Experience Services, Back-
Office Services kal Knowledge Services, &xovrag AdBel MNOAAEG
onuavTikeg dlakpiosic otnv EAAGda onwc ‘Best Place to Work’
(2020, 2017, 2013), aAAd kal oTo €EwTepikO OnNw¢ To ‘Best
Multilingual Contact Center in Europe’ (2019, 2018, 2017).

MaBeTe NEPIOCOTEPA Yia EUAC

Website: www.jobsteleperformance.com -
www.teleperformance.com

Email: greece@teleperformance.com

LinkedIn: www.linkedin.com/company/teleperformance/
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