Bank of America (NYSE:BAC) publishes 2012 Corporate Social Responsibility
Report

Bank of America today released its annual Corporate Social Responsibility (CSR) report to provide an
overview of the environmental, social and economic impact of its businesses as well as progress in
meeting commitments to customers, clients, employees, shareholders, and the communities it serves.

The report highlights some of the company’s achievements and challenges in 2012, including its
commitments to responsible business practices, environmental sustainability, community development
and philanthropic investments.

e Modified its business practices, maintaining its focus on promoting responsible homeownership.
The exit from the correspondent home lending market enabled the bank to gain greater control
over its mortgage lending practices, enhancing its relationships with customers.

e Announced a new, 10-year goal to dedicate $50 billion to address global climate change and
demands on natural resources, following the early completion of its $20 billion environmental
business initiative. This brings the total to $70 billion over the course of 16 years — the largest
among its peers.

e Invested $106 billion toward community development in low- and moderate-income
communities in 2012, with a total of $570 billion since 2009.

e Contributed more than $200 million in philanthropic investments around the world from the
Bank of America Charitable Foundation, including the Global Ambassadors Program — a
partnership with Vital Voices — to support the training and mentoring of emerging women
leaders.

e Supported the preservation of works of art in 19 countries throughout the world, including
Australia, Brazil, China, India, Iraq and Switzerland, as part of the company’s international art
conservation program.

Bank of America Corporate Social Responsibility
Bank of America’s commitment to corporate social responsibility (CSR) is a strategic part of doing

business globally. Learn more at www.bankofamerica.com/about and follow us on Twitter at
@BofA_Community. For more Bank of America news, visit the Bank of America newsroom.
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