2015 Provident Financial Group corporate responsibility report published

Provident Financial Group, one of the UK’s leading suppliers of responsible personal credit products to
the non-standard lending market, has published its 2015 Corporate Responsibility Report.

The report sets out the corporate responsibility (CR) performance in relation to Provident Financial plc
and its main businesses — Vanquis Bank, the Consumer Credit Division (comprising Provident, Satsuma
Loans and Glo) and Moneybarn — in the UK and Ireland, and the group’s six key stakeholders: customers,
communities, employees, suppliers, shareholders and investors, and regulators

This most recent CR report has, as in previous years, been independently assured against the AA1000
Assurance Standard (AA100AS). This means that a third party has evaluated the nature and extent of the
report’s adherence to the AA1000AS principles of inclusivity, materiality and responsiveness and assures
the CR performance of the organisation. This assurance provides Provident Financial’s stakeholders with
confidence in the veracity of the CR performance information that has been disclosed. It also reflects the
seriousness with which the company approaches CR reporting.

Investors, analysts and rating agencies all consider assurance when making investment and ratings
decisions. Furthermore, good assurance provides useful management information on company
performance, and the systems and processes behind the management and reporting of sustainability
issues.

Download the 2015 Corporate Responsibility Report PDF
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