ZupuBoAn otn Buwoun avantuén ano tn Vodafone

Tov etolo Amohoylopd Etatpikng YrneuBuvotntag & Bliwaoung Avamtuéng mou adopd otnv
niepiodo Ampiliog 2011-Mdaptiog 2012 mapouctalel yla S€katn cuvexn xpovid n Vodafone,
TIOPOUEVOVTAC TTPOCNAWUEVN OTLG apXEC TG Etatpikng YmeuBuvotntog kal tng Blwotung
Avamntuéng.

Onwg avadeépetal o OXETIKN avakoivwon, n Vodafone €xel avamtuéel oAokAnpwpéva
nipoypAppata, mou s€aodpalilouv OTL n etatpeia cuveyilel va Aettoupyel umelBuva Kat va
KAVEL amodoTIKA Xprnon tTwv GuoLKWV TOpwWV, evw TapdAAnAa ofLOTOLEL TTLO CUCTNUATLKA
TNV TteEXVoOAoyia, TO TPOIOVTA KOl T UTINPECLEC TNG ETALPELNG ylo TNV AVATTUEN KOG
Bwolung Kowwvilag, O©f  OLKOVOUIKO, KOWWVLKO Kal TeplParloviikd  eminedo.

H ka. AyyeAwkn Mamavtwviou, AleuBuvipla Etalpikwv Ixécewv otn Vodafone EANGSOgG
SN\woe oxetka: «H Etolpky YmevuBuvotnta kat n Buwwowun Avamtuén amotelel
ovamoomooTo KOUUATL TNG KaBnuepvotntag tng Vodafone, amo tnv évapén tng Aettoupylag
poc. O 100¢ Amoloylopog Etalpikng YmeuBuvotntog & Buwolung Avamrtuéng amoteAet
ETLOTEYAOUA TNEG CUVEXOUC KOL CUCTNUOTIKNG TIPOooTtdBelog Hog vo Aettoupyolpe umtebBuva
oupBaMovtag mapdAAnAa kat otn Buwowun Avamtuén. Inuacio yia OAoug €pAc oth
Vodafone eival vo €MIKEVIPWVOULE TN SpaoTnPLOTNTA MaG otn Asttoupylo pag, va Tn
BeATLWVOUUE ouveXwG, KABWE KAl va OVTOMOKPLWOUOOTE OTLG TIPAYUATIKEG QVAYKEG TLG
KoLVwviag».

Ta npoypdupota TG Vodafone mou Eexwplwoav Ttnv meplodo auth, elval:

- OL umnpeoieg EAeyxog Kootoug kot EAeyxog XprRong, UECw Twv omoiwv n etalpsia
TIPOCTOTEVEL TOUG GUVSPOUNTEG TNG OO OVETILOUUNTEG XPEWOELSG, KABWC TOUG EVNUEPWVEL
YLOL TO UTTOAOLTTO TOU TIPOYPAUUATOC XProNG Toug, evw apAdAAnAa Toug Slvel Tn Suvatotnta
va £xouv ol (6lol, omoladAMOTE OTYUN TO emBupolV, Tov EAeyxXo TG XPHong Tou Kvntol
TOUC KOl KOTG GUVETIELQ TOV EAEYXO TOU TL TANPWVOUV.

- H avamrtuén £Eunvwv umnpeclwyv Kvntn¢ emkowwviag petafld ocuokevwv (Machine to
Machine — M2M): H uninpecia SmartEcometer PV mapéxel o€ MPayUaTIKO XPOVO, LECW TOU
Siktuou tng Vodafone, mAnpn éleyxo tng Aettoupyiag tou pwtoBoAtaikol cUCTAUATOC, TNG
TIOPOYWYNG EVEPYELOC KOl TOU QvTlOTOLYOU OLKOVOUIKOU odEloug Emiong, n umnpecia
gAéyxou katavalwong ¢uacikol aepiou SmartEcometer Gas, 6lvel tn Sduvatdtnta ya tv
aflomniotn mapakoAouBbnon kat €Aeyxo TNG Katavdlwong ¢uoilkol aegpiou, amo OLKLOKOUG
KOl ETALPLKOUG KOATAVOAWTEG Kol TPOOdEPEL £yKalpn EVNUEPWON yla TUXOV TpoBAnRuoTa
Asttoupylag Kal OwoTOd TPOYPAUUATIONO KoTavaAwong, amodelyovtag Tty AoKomn
KOTOVAAWGON EVEPYELOG.

- H a€lomoinon tng texvoloyiag tng KWNTn¢ EMKoWwviag otov Topéa TNG uysiag, péoa amo
To Tpoypappa TnAsiatplkig mou edapudlel n etalpeia yia 7 ouvamtda £1n, O€
OTOUOKPUOUEVEC TIEPLOXEG TNG NTIELPWTLKAG AAQ KaL TNG VNOoLWwTLKAS EAANGSaG, e otoxo thv
ETIEKTOON TOU O€ OKOUO TIEPLOCOTEPEC ATMOUOKPUOUEVEG TIEPLOXEG O OAN tnv EANGSa péoa
oTa EMOUEVA 2 XpOvLa.



- Ta mpoypappota e€0LKOVOLNGNG EVEPYELOC OTO TNAETLKOWWVLOKO TNG SIKTUO Kal Ta KTipLa
ypadeiwv, Ue AMOTEAECUA TNV OTTOTPOTIH EKTOUTING OTNV ATUOCdALPA, TIEPLOCOTEPWY ATIO
45.000 tovwv Sloeldiou Tou avBpaka.

- H dnuwoupyia tng otooeAidag vodafone.gr/bsafeonline, oto mAaiolo Tou MpoypAUUATOG
bsafeonline mou ebapudlel n etapeic amd to 2005, pe oOTOXO TNV OAOKANPWUEVN
EVNUEPWON TWV YOVEWV KoL OAWV OCWV aoxolouvtol HeE Tadld Kat eprfoug yla tnv
aodaln xprion tou ladikTuou.

- H vuvlomoinon, ywa 8egltepn ouveyxn xpovid tou mpoypdupoto¢ Vodafone World of
Difference péow tou omoiou n Vodafone divel tn Suvatdtnta o dtopa pe opapa Kot nabog
va £pyaoToUV yLO £va £TOC OTOV KOWWOHEAN LN KEPSOOKOTILKO OpYAVIGHUO TNG EMAOYAG TOUG.

O 100¢ AmoAoylopog tng Vodafone, KatatdoosTal ylo 3n oUVEX XPOVLA HETA amd EAeyXO
avetaptntou popéa, oto emninedo edpappoync A+ Twv deiktwv GRI, KoL TO TIEPLEXOUEVO TOU
Staodaliletal, ocvudwva pe to Mpdtumo AA1000, WOTE VA AVTATIOKPIVETAL OTLG APXEC TNG
OUMHETOXIKOTNTOG, OUCLOOTIKOTNTAC KL OVTOTTOKPLONG.

Tooo o televtaiog (100¢), 600 kal oL mponyoupevol Amoloylopoil tng Vodafone eival
SlaBéolpol oto vodafone.gr. Ta meploocotepeg MANPOGDOPLEC OXETIKA UE TO TPOYPOUUO
Etalpikng YmeuBuvotntag kat Buwwowung Avamtuéng tng Vodafone, ol evbiadepopevol
propoUv vo aneuBuvovtal oto CR.gr@vodafone.com 1} va oteihouv ypamtd pnvupa (SMS),
Xwplic xpgwon amnod kwvnto Vodafone oto 1256.
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