TNT: Npwtomnoplakég HAekTtpovikéG AUoELS kot Mpdoivo Emuyelpeiv

H mpwtomnodpoc etapeia tayvpetadopwv TNT péoa amo TI¢ NAEKTPOVIKEG AUoelg MyTNT kal
OnLine Biller, amavtd otig cUYXPOVEG AVAYKEG KABE eMmIXeipnong MpowbwvTog TO UAVUUO TOoU
«YrevBbuvou Emuxelpeiv» péow TNG Melwong Tou TEPLBAAAOVIIKOU QMOTUTIWMOTOG TNG
SpacTNPLOTNTAG TNG KABWGE KaL TNG yprnyopng Kat eUKOANG Sloxeiplong twv dedopévwv.

To avavewpévo MyTNT, TO TPOCWTOMOLNKEVO TPOypappa tng TNT, mou ETUTPEMEL TNV
NAEKTPOVIKA Slaxeiplon Kol mapakoAoUBNOoN TwV AMOCTOAWV COG O TPAYUOTLKO XPOVo,
e€eAlooETal 08 AKOUA TILO EVEALIKTO epyaleio. KUpLa XapaKTnpLoTLKA TNG AVOVEWMUEVNG €KdooNG
elval n gukoAOTepN -Tlo GLALKN TIPOC TOV XPOTN- TAONYNGoN otnVv LotooeAiba, n BeATIwUEVN
eloaywyn Kat amobrikevon SleuBlvoewv yla emavalapBavOopeveG amOCTOAEG, N auTOUATn
TipoBoAn TLHWV yla OAeg T SlaBéoiueg umnpeoieg kat oL avapabuLopéveg 0Boveg avixveuong
QTOOTOANG.

Ztn ouvéxela, to Online Biller, n mpwtomoplak nAekTpoviky TAATPOppa Slaxeiplong Kot
TIAPOKOAOUONONG TOU AOYQPLOCHOU COG OE TPAYUATIKO XpOVOo, €pXETAL va Tipootebel ot
NAEKTPOVIKEG KOL CUYXPOVWG «TIPACLVEG» AUCeLG tng TNT. Me gUkolo, ypriyopo Kot acdhoaln
TPomo, 1o Online Biller 8ivel oto xpriotn tn duvatotnTa va MANPWVEL TA TLULOAOYLO TWV
QIOCTOAWV TOU, VA TTApOaKOAOUBEL TNV KAPTEAQ TOU AOYQAPLACHOU TOU KOL VA ETILKOWWVEL PE TO
Customer Service yLa omolodnMoTe altnUa OXETIKA LE TA TILOAOYLA TOU.

Me KUplO OTOXO VOl KAVEL TNV KOONUEPLVOTNTA TWV TMEAATWV TNG QMAR Kol €UKOAn, n TNT
e€eAlooel TIC NAEKTPOVIKEG TNG AUOELC utooTnpilovtag Eumpakta tnv ¢plthocodia TNG eTALpEiag
oto va «Mapadide» tnv MoptokaAl epnelpia.
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