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CHAIRMAN'S
STATEMENT

This is the first time that China Mobile Limited (the “Company”) has published a Corporate Responsibility Report.

As the world’s largest mobile telecommunications operator in terms of network scale and subscriber base, the Company is
providing mobile telecommunications services to over 300 million customers. We feel intensely responsible for the trust
which the society has placed in us.

Chinese culture prioritizes harmony among the individual, society and the environment. Inheriting these Chinese values,
China Mobile upholds its core value proposition, “Responsibility Makes Perfection”, and will strive towards the building
of an ever stronger information society. We are committed to the sustainable development of the Company and to the
betterment of our country and the human society. Our goal is to achieve the harmonious development of the Company on
one hand and the society and environment on the other hand.

As an extension of the core value of the Company, the Company’s vision of corporate responsibility can be summarized
as follows:

“With perfect sincerity and integrity, we will strive to fulfil our triple-sided responsibilities: our
economic responsibility; our social responsibility and our environmental responsibility.”

“Sincerity” and “integrity” provide the starting-off points and fundamental principles for the implementation of the
Company’s corporate responsibility obligations. We shall fulfil our economic responsibility by devoting ourselves to
pursuing perfection, demonstrating all our strengths, and striving for distinguished operating results. We shall fulfil
our social responsibility by endeavoring to build a “digital bio-system with unrestricted presence and capability” and
by promoting the creation of value by the society. We shall fulfil our environmental responsibility in a responsible and
sustainable manner through saving energy and proactively reducing the impact on the environment caused by the
Company’s operations, with a view to striving to develop a harmonious development between humankind and nature.

This report is the first corporate responsibility report of the Company, and is prepared in accordance with the
Sustainability Reporting Guidelines published by the Global Reporting Initiative, summarizing our efforts in the
past years on implementing corporate responsibility. Looking back, China Mobile grew with its business partners
and contributed to the harmonious development of society. Looking to the future, China Mobile is entering a new
development era with advanced technology, an integrated industry and globalized competition. Facing such a dynamic
future, we shall continue to serve with integrity and diligence, pursue ever greater perfection and shall never cease our
efforts to fulfil our economic, social and environmental responsibilities in a pre-eminent way.

This report not only provides a summary, but also a fresh start and a commitment. In the future, China Mobile will

continue to fulfil its responsibilities and will strive for pre-eminence!
E i ’

Wang Jianzhou

Chairman and Chief Executive Officer
China Mobile Limited

March 2007
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Responsibility
Makes
Pertection

“With perfect sincerity and integrity, we will strive to fulfil our
triple-sided responsibilities: our economic responsibility; our

social responsibility and our environmental responsibility.”

As a good corporate citizen, China Mobile Limited is committed
to the harmonious development of its business, society and
the environment. China Mobile Limited will remain humble

and keep innovating in order to achieve pre-eminence.
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OUR VISION OF CORPORATE
RESPONSIBILITY

“With perfect sincerity and integrity, we will strive to fulfil our triple-sided
responsibilities: our economic responsibility, our social responsibility and our
environmental responsibility.”

- The Company will keep its commitment to being an outstanding corporate
citizen and will fulfil its promises with utmost integrity, and it will continue
its efforts in innovation and pursue ever greater perfection without resting on
its laurels in order to achieve the harmonious development of the Company,
the society and the environment.




THE FULFILMENT OF
RESPONSIBILITIES

Cultivating the Culture of  Building a Management
“Accountability” System for Corporate
Responsibility

Communication of Concepts:

Safeguarding the Organizational Structure:

Implementation:

Developing Policies:

Setting of Examples:

Employee Involvement:

Standardization of Processes:
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BUSINESS PERFORMANCE AND
ECONOMIC IMPACT

Business Performance Positive Reviews
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China Mobile successfully acquired China Mobile Peoples Telephone Company Limited

Economic Impact




Economic Impact




CORPORATE
GOVERNANCE




Mr. Xue Taohai (on the right), Executive Director, Vice President and CFO of the Company was elected as China Annual CFO for 2004

Internal Controls and Internal Audit

To protect its assets and to ensure the accuracy and
reliability of the financial information employed in
its business or releases to the public, the Company
conducts regular reviews of the effectiveness of China
Mobile’s internal controls. The scope of these reviews
includes, among others, finance, operations, regulation
compliance and risk management.

In view of the opportunities presented by the
compliance with Section 404 of the SOX Act and
on the basis of the COSO framework, the Company
rationalized its 12 principal processes and 43 sub-
processes, identified 692 key control points,
formulated standardized internal controls guidelines,
and implemented tasks for remedial actions. A
highly-efficient, unified, independent and objective
internal controls and internal audit system has been
preliminarily formed on this basis.

Taking into account the potential risk and urgency in
respect of the internal controls that are subsisting
in the Company’s management structures and
business processes, the internal audit department

regularly carries out audits as well as inspections and
evaluations of the Company’s accounting information,
internal controls and other types of operational and
management activities through the application of
systematic and standardized audit procedures and
methods, in order to assess the Company’s internal
controls and to moniter their performance, to ensure
the effectiveness of the Company’s business operations
and the realization of its corporate objectives and
strategies. The head of internal audit reports to and
makes recommendations to the CFO and the audit
committee on a regular basis, which, in turn, reports
regularly to the Board.

In the future, we will continue to closely study the
development of corporate governance practices
among the world’s leading corporations, the
development of the relevant regulatory environment,
and the expectations of the shareholders and
investors. We will also review and strengthen our
corporate governance procedures and practices
from time to time so as to ensure the long-term
sustainable development of the Company.
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INNOVATION BUILDS WORLD
CLASS BUSINESSES

Management Innovation




Technical Innovation




Mr. Sha Yuejia (third from right), Vice President of China Mobile Communications Group, Executive Director and Vice President of the Company,
participated in an NGMN member meeting




Service and Business Innovation




GROWING WITH
STAKEHOLDERS

Communication with Stakeholders







Protection of Employees’and Consumers’ Rights










Protection of Employees’and Consumers’ Rights
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China Mobile is committed to g stakeholders and also the

development of society as a whole. s the goal of creating a better
information society and strives for the harmonious growth between the

enterprise and society as a whole.

China Mobile will endeavor to promote the enhancement of the level of
"informationalization" amongst the citizens and close the digital divide
by its information and communications technology. In addition, China
Mobile will elaborate its competitive strengths in terms of corporate
resources and improve society's living standards in order to enable the
general public to reach their full potential and to promote society's
harmonious growth.
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ENHANCING THE LEVEL OF
‘INFORMATIONALIZATION”

China Mobile’s mission statement is “Communicate a Boundless World and
Construct an Information Society”. It aims to build an “omnipresent” mobile
network to provide a colorful set of mobile communication applications with
“omnipotence”, to promote the citizen’s level of “informationalization” and
enhance China Mobile’s competitiveness at an international level.

“Omnipresence” entails a secure, open digital network with seamless coverage
which allows everyone to use the network at anytime and at any place.

“Omnipotence” entails the continuous creation of all kinds of applications
to suit the individual needs of consumers and the prompt adaptation to new
changes to the environment.

“Omnipresence” and “Omnipotence” are China Mobile’s ambitious plans
and also the objectives that China Mobile aims to achieve through its
ethos “Perfection”.




Network coverage and stability is one of the major social
responsibilities of mobile telecommunications operators
and it is also an indication of strengths as well as their
service capacities.

China is a large country with variable types of terrain,
and one of the most difficult questions the Company has
ever faced is how to achieve extensive coverage with
good quality communications.

We addressed that question with concrete actions:

2 April 2003, China Mobile’s network coverage reached
Xisha Islands.

22 May 2003, China Mobile’s GPRS network coverage
reached the pinnacle of Mount Everest and the world’s
“highest” MMS was sent from there.

By the end of December 2006, the percentage of
population coverage of China Mobile's network reached
more than 97%.

Through the use of such a gigantic network, China
Mobile’s wireless connection rate reached 99.3%, voice
call drop rate was only 0.85% and such network has
become the world’s premium network.
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Our “Celestial Network” covers the “Celestial Road” of the snow plateau

“Celestial Network” covering “Celestial Road”

1 July 2006 witnessed the first train departing from
Golmud to Tibet as well as the formal service of Qinghai
- Tibet Railway which is also known as the Celestial Road.
At the same time, on 28 June 2006, a base station was
erected at Chumaer River at the upper stream of Yantze
River and over 80% network coverage for the 1,956 Km
Qinghai - Tibet Railway was achieved. China Mobile
installed GSM network at the lightest altitude in the world
(4,600 meters above sea level for more than 350 km). This
ensured that telecommunications services are provided
along the Qinghai - Tibet Railway.




June 2005 witnessed the unprecedented and disastrous flood in Wuzhou, Guangxi province. China Mobile’s technicians formed a “Youth Pioneers
Team” to assist the disaster relief and ensured smooth communication

With the benefit of China Mobile’s extensive and high
quality network, it excelled itself as the exclusive
provider of reliable communication services for a series
of major events, crisises and natural disasters. China
Mobile exemplifies professionalism and excellence.

China Mobile has provided communication guarantee for
the Sino-Africa Summit and the Asian European Finance
Ministers’ Meeting and services for emergencies such as
SARS and Avian Influenza, natural disasters such as flood,
typhoon, and earthquakes and other society events.

From 2001 to 2005, 7,092 emergency communication
equipment and 14,000 emergency staff have been deployed.

China Mobile has established a flexible crisis protection
mechanism. In the event of emergencies, a multi-tier
24 hour roster system will be set up to check thoroughly
on the vulnerable points. During the flooding season of
each year, China Mobile cooperates closely with local
government and conducts vigorous inspections and
coverage test for critical areas, ensuring the smooth
operation of communication facilities.

 Trustworthy Communication Services

26 December 2004 witnessed the Indian Ocean Tsunami
in the near water of the Sumatra Island in Indonesia.
China Mobile took emergency measures immediately
after receiving information on such event by setting up
rescue hotline to subscribers who were in the Tsunami
area. According to the statistics, about 5,442 subscribers
were informed of the rescue hotline through China
Mobile’s SMS from 28 to 30 December 2004. China Mobile
started a donation campaign within the company across
the nation and set up the 8858 Tsunami Rescue Donation
communication platform. The Tsunami Rescue Special
Contribution was awarded by China Red Cross due to our
distinguished contribution in the disaster relief.



China Mobile is building up an “omnipotent” digital
environment to make mobile phones a new outlet of the
media and developing multiple usages for mobile phones
and is providing all kinds of applications to suit the
individual needs of consumers. By continually creating
innovations and with the understanding of the customers'
"needs of well-being", applications in relation to everyday
life, entertainment and business are being actively
developed with a view to ensuring that mobile terminals
will become the best partner in the everyday lives of the
general public.

In summary, we are transforming mobile phones into
multi-functional information terminals.

Mobile Media: Wireless Music

Wireless music is the perfect example of new media
outlet for mobile phones. Wireless Music provides a
whole range of music information and music downloads
as well as individualized music libraries through
music websites. Wireless music not only simplifies the
operational process for the subscribers but also offers
more personalized services.

In the music industry, diversified actions of copyright
infringement seriously affect the interests of the authors
as they are unable to reap the benefits they deserved.
But now, each download from the mobile phone can be
recorded and charged.

From January to August 2006, the top 5 hits on the Wireless
Music Rank were downloaded 35 million times, exceeding
the release volume of any single hit in the past, thereby
creating huge potential for the music industry.

Mr. Wang Jianzhou (on the left), Chairman and Chief Executive Officer
and Mr. Liu Aili (on the right), Executive Director and Vice President of
the Company met with Mr. Rupert Murdock (in the middle), President
of the News Corporation



Personalized Applications

» 12580

12580 Mobile Secretary: Through dialling 12580, subscribers
can send SMS to customers, schedule reminders, name
cards enquiry, messaging, calls forwarding and life-related
information services to the customers.

12580 Road Traffic Alert: Customers will receive messages
reminding them of road traffic regulation violation notices,
vehicle examination, driving licence renewal, driving
licence annual review and driving licence demerit points.

12580 Recruitment Information Service: We cooperate with
recruitment agents for the launching of this Recruitment
Information Service.

» Locating Ambulance

In Heilongjiang Province, we cooperate with Harbin
City's 120 first-aid centres for the locationing of 120
ambulances by utilizing GPRS This system also supports
functions through mobile phones such as digital time
recording, voice recording and electronic map GIS.

» E-Hospital services

Customers can choose medical services and pay through
mobile phone. Customers can make reservations, book
medical checkup. Customers can save valuable time with
mobile booking.

o Campus Information Service

It targets children at school. Major functions includes
registering attendance, messaging the safe arrival of the
children, making phone conversation between parents
and children, facilitating communication between family
and school and making small amount payments. Campus
Information Service aim to build a reliable and safe
communication channel between parents, schools and
children. A good example is the arrival message service.
When school children register attendance by swiping
their cards, messages will then be sent to their parents.
In Fujian province, since the launching of Campus
Information Service in January 2004, the number of
registered users of the arrival message service reached
200,000 and more than 40,000 interconnection were
made between schools and families.

* SMS Composition Competition

From June to August 2004, we jointly launched the
First GoTone SMS Composition Competition with Tianya
Magazine and Tianya on-line Society. The competition
aims to combat spam SMS and to advocate healthy and
clean SMS culture, setting the trend for thumb literature.
Up till now, the competition has been held three times.



Diversified “Informationalized” Solutions

Premised upon the “Informationalized” of China Mobile
itself, China Mobile brings into play the strengths of
mobile communications - mobile, personalized, real-
time and secure - and provides rich “Informationalized”
solutions to corporate clients.

Business “Informationalization”

Integrated solutions are offered which include voice
service, data service, internet service and other specific
applications to provide a new way to “Informationalize”
a business.

Industry “Informationalization”

Special applications are developed to tailor for the
characterization of an industry, which effectively
enhances the productivity, management efficiency
as well as capability to innovate technology for
various industries.

Government “Informationalization”

The government is provided with various tools and
comprehensive and effective mobile communication
services to promote the automation, efficiency and
transparency of the government.
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China Mobile developed a Grid Enabled Urban
Management Information System successfully

» Grid Enabled Urban Management Information System

Collaborating with the Ministry of Construction, the “grid
enabled urban management information platform and
application system” were developed, providing a new
tool to urban management. In Beijing, a grid enabled
urban management project covering eight districts was
launched. Since the roll out of the system, the detection
rate of urban management problem increased to over
90% (compared to around 30% in the past). The task
deployment accuracy rate reached 98%, with 90.09%
of issues handled, and 89.78% of issues concluded. The
average handling time of urban management issues was
also shortened to 12.1hours from one week, and on
average 360 cases are handled each week, which equals
to the number of cases that could be handled within half
a year under the previous system. The system is now
being promoted nationwide.

¢ Police Information Service

Police Information Service provides mobile virtual
network, SMS service, GPRS, Public Security force
deployment, GPS vehicle positioning and 110, 122, 119
emergency call location positioning services, which
significantly reduce the response time of the public
security systems. Police officers can enquire about and
manage information regarding demographics, vehicles,
fugitives, etc. through their mobile phones, which allows
a dramatic improvement in efficiency and a marked
increase in society safety index. Police Information
Service has been awarded by the Ministry of Public
Security as one of 23 Police Technological Enhancement
Projects of 2004, and is being promoted nationwide.
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GPRS technology is utilized to develop hydrology supervision

» Tax Departments “Informationalization”

China Mobile plays an active role in promoting the
“Informationalization” of the tax departments.
While consolidating currently available state tax
information resources, we utilize the SMS platform
to develop new channels of collecting tax and
disseminating tax information, which enhances the
efficiency of tax collection.

e Customs “Informationalization”

China Mobile provides various information solutions
to local Customs agencies. The use of SMS and voice
messages in the mobile Customs declaration system
simplifies many of the steps in the Customs declaration
process. In Beijing, China Mobile provided the General
Administration of Chinese Customs with Mobile Customs
Declaration solution, which allows over 100,000
Customs officials in various parts of China to make
wireless distant declarations using WAP technology.
The solution also facilitates the mobile inspection
management for internal management officials in the
General Administration.

China Mobile uses GPRS technology for coal mine gas alerts

« Disaster Alert System

Meteorological Disaster Alert

Meteorological Disaster Alert SMS through mobile
phones plays an active role in disaster prevention
and disaster relief despite being a relatively young
technology.

As of November 2005, 22 SMS warning against the
disastrous weather have been issued in Gansu to all the
subscribers in the province.

Between 8 June 2005 and to 2 September 2005, 97
warnings and messages regarding rainstorm, typhoon
and heat waves were issued in Hunan.

As of September 2005, 41 group SMS weather warning
messages have been issued in the flood season in Anhui
to 1,620,000 subscribers.

In 2005, timely warnings were issued against the super-
strong typhoon SaoMei through SMS to counties and
districts more prone to the effects of the typhoon
before its landing in Zhejiang area.

Coal Mine Gas Alert

In Jiangxi and Heilongjiang, important technical
assistance is provided for the prevention and control
of coal mine safety incidents by using GPRS technology
to collect information from gas sensors in deep coal
mines and to issue alerts.



CLOSING DIGITAL DIVIDE

The Chinese agricultural industry is in a transition
period from the traditional agricultural model to
the modern agricultural model, and rural areas are
progressing towards integration of urban and rural
areas. The support of “Informationalization” is crucial
to the development of production, increase of income,
cultivation of a new generation of farmers and closing
of the digital divide. Communication infrastructure
facilities are relatively inadequate in the vast rural
areas, and the difficulty with communication is an
issue that urgently requires resolution.

Against this background, and guided by the principle of
“providing three types of networks to farmers to help
build a new rural society”, China Mobile strengthens
the construction of communication infrastructure and
network service in rural areas to drive the balanced
development across regions whilst actively developing
the business of China Mobile.
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China Mobile set up service outlets at remote rural areas

« Communication Network: for rural people

Through the construction of communication
infrastructure and network, China Mobile begins
by tackling the issue of telephone among the three
channels of communication and paves the way to
modern information technology in rural areas that do
not even have roads or electricity.

« Information Network: benefiting rural people

China Mobile has built a rural integrated information
services platform utilizing mobile communications
technology to allow rural people faster access to
more accurate policy and market information and
provides a whole range of digital services targeting the
characteristics and the special needs in the agricultural
industry, such as agricultural production and sales of
agricultural products. This has the driving effect of
developing the agricultural sector and promoting the
transition from poverty to wealth.

« Sales Network: affordable to rural people

China Mobile has developed different types of fee
packages tailored for the consumption pattern of rural
people. China Mobile has strengthened the construction
of service channels in the rural areas and built more
and more “mobile phone villages” and “mobile phone
towns”. This has extended the channel of service to
the rural households, and has provided services such
as mobile phone repair, fee collection, on-line value
top-up to give the rural population access to various
mobile services in the rural areas.



China Mobile has established a unified business platform
called the “Rural Information Network” nationwide,
which provides an important access point to servicing
the “three rurals” and is the exchange hub and sharing
platform for any information involving rural areas in
the country.

The platform adopts a unified voice and SMS access
number of 12582 and the www.12582.com website
to provide 10 major categories of agricultural
information such as policies and regulations, news
briefing, agricultural technology, price information,
market development, supply and demand information,
weather forecast for agricultural purposes, labor
information, alerts, lifestyle and health, and provides a
comprehensive service to rural people.

The platform has the following innovative edge and
remarkable features:

» Easy to operate, wide range of services and low
entry barrier

The information network is user-oriented and easy to
operate. It has lowered the barrier to the access by the
rural population to the network in terms of operational
ease, fees and contents.

« Centralized construction of system and provincial
operation of business

Centralized construction of the system reduces
construction costs, effectively consolidates agricultural
information resources and realizes the sharing of
resources and information. The province-based
operational model meets the different levels of
needs of the nation, province, city, country, township
and village, and enhances the flexibility of business
application and addresses the regional differences in
the need for information.

- i
Launching ceremony of China Mobile’s rural information network

» Minority language service and access to expert opinions

The information network provides services in many
minority languages such as Tibetan, Uyghur, and
Mongolian and the network also features a resident
expert and an expert services hotline giving advice to
and responding to questions of the rural population on a
regular basis.

» Centralized call center with a vast data storage

The information network is equipped with a centralized
call center covering the entire country. Voice services
are provided by quality staff, most of whom have
been trained in agricultural institutions and possess
an elementary understanding of basic agricultural
knowledge. A centralized information database has also
been established covering the entire country, gathering
together agricultural information from all parts of China
and supports multi-dimensional searches of information.

» A wide range of information permutations and a choice
of means of delivering service

The information network is able to put together
permutation of information with great flexibility as
required and provides guidance to each step in the
production process. The rural information network
supports voice service, SMS, web and other means of
delivering service can be connected to with different
kinds of terminals, and such flexibility can fulfil the
particular need of the rural population.

» Dissemination of government and business information
and speedy delivery of information

One of the functionalities of the information network
is to disseminate information of various government
agencies, agricultural agencies, rural businesses, co-ops
and big players in the agricultural industry. These entities
can disseminate information relating to policies, and
rural information through the rural information network.



Connection puts smiles on farmers’ faces

Chongging: “Agricultural Information
Service” helps rural people to find
employment picking cotton in Xinjiang

Liangping county of Chongqing is a major exporter of
labor and each year nearly 200,000 people venture out
to seek employment. However, because of the lack of
employment information, workers seeking employment
are not well organized and many of them have been
deceived by false employment information.

In 2006, Chongging suffered the most serious drought
in many years, leading to a significant reduction in
rural income. Liangping county sent out SMS to more
than 6,000 households in the country informing them
of the job opportunity in Xinjiang as cotton pickers
between end of August and end of October (together
with information about a RMB200 transportation subsidy
by the government). Within half a month, over 2,000
people made telephone enquiries and within two months,
almost 1,000 people went to Xinjiang to pick cotton.
Their average income per person was RMB2,500, with the
highest income being RMB4,000.
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Hubei: “ Agricultural Information Service
helps fight against locusts

In July 2006, rural areas of Hubei suffered one of the most
severe outbursts of locusts in the last 10 years. After the
outburst, China Mobile made full use of the “Agricultural
Information Service” information service platform, actively
assisting the government by sending out over 1 million
group SMS to rural client groups, reminding them that pest
prevent and control information is available through a toll
free hotline. The hotline handled more than 10,000 calls a
day and around 500,000 SMS carrying pest control messages
were sent.

Even before the outburst, “Agricultural Information
Service” experts already sent out SMS with information
on prevention of locusts, 170,000 subscribers of the
“Agricultural Information Service” in the province
engaged in food, cotton and oil businesses. They all
conducted prevention according to the expert advice
contained in the SMS and hence were not affected at the
height of the outburst.

This battle against locusts saved almost 300,000 acres of
agricultural land in the province of Hubei, and improved
crop turnover 350 catties per acre directly contributing
to averted economic loss of almost RMB10 million.



Mr Li Yue (on the right), Executive Director and Vice President of the Company,
visited the “Village-Connected” Project and shared moment with the local
children

Since 2004, the Company’s parent company, China
Mobile Communications Corporation, has invested
in the large scale “Village-Connected” Project. The
Company has assisted its parent company in the task
to ensure the smooth progression of this project. As
of 30 September 2006, according to statistics of the
Ministry of Information, the Company has connected
29,773 administrative villages to the telephone systems,
directly raising the percentage of administrative
villages in the country connected to telephones by 4.3
percentage points, and effectively resolving the issue of
inadequate communication infrastructure for people in
remote rural areas.

As at the end of 2003, the percentage of administrative
villages with no connection to a telephone system was
10.77%, consisting of about 70,000 villages, more than
90% of which were in the middle and western provinces
of China with lower affluence. For this reason, tens of
thousands of telecommunication technicians overcame
great handles to bring communication base stations
to the most remote areas in China that may not even
enjoy electricity or be accessible by roads such as
Ganzi, Aba and Liangshan regions in Sichuan and Yushu,
Guoluo in Qinghai.

To ensure the smooth progression of “Village-
Connected” Project, the relevant subsidiaries set up a
designated “Village-Connected” project group directly
led by the general managers. The general managers
and deputy general managers of each subsidiary made
frequent trips to the most difficult and critical parts of
the country to supervise the progress of the “Village-
Connected” project.

In the last three years, China Mobile’s “Village-
Connected” Project has provided almost 30,000
administrative villages that were not previously
connected to the telephone system the opportunity
to make use of advanced digital mobile phones,
transforming the rural way of life and improving the
standard of living of the rural society. Tens of millions
of rural people benefited from the connection. When
the base stations were put into use, the villagers were
excited and celebrated with music and dance.

This unprecedented project has been called a “Poverty
Alleviation Project”, a society project of private
businesses and the “cornerstone” of the next steps of
rural communication development, and has won the full
recognition and wide acclaim of the society.



In Hunan, between 2004 and 2006, network coverage was
put in place in 4,659 administrative villages, realizing the
goal of 100% telephone connection of the administrative
villages in Hunan province. The “village-connected”
project was named “the society service project of our
times” in the top ten society service projects of 2005 in
Hunan province.

In Sichuan, network coverage was put in place for cities
in over 48 counties, 680 townships and towns and over
5,000 administrative villages in Ganzi, Aba and Liangshan
with an average altitude of over 3,000 meters.
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Mobile phones bring the faraway voices beyond the mountains

L

In Yunnan, the project successfully connects the Dulong
clan who has been living in the remote Dulong valley for
thousands of years with the outside world.

In Shanxi, the project brought the history of lack of
telephone connection in 4,087 administrative villages
in the province to an end. About two million people
have benefited from the new coverage. Through mobile
communication technologies, rich agricultural produce
and resources found marketing channels and brought
income to the rural people.

In Qinghai, all towns and townships have been connected
to the telephone system, overcoming adverse conditions
including high altitude and cold weather.
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PROMOTING THE
HARMONIOUS DEVELOPMENT
OF SOCIETY

China Mobile believes that besides pursuing their
own development, businesses are also responsible
for assisting the poor and the disadvantaged in the
society, allowing everyone to share in the fruits of the
development of society.

In this regard, we have proactively taken actions to
help the poor, the disadvantaged and those stricken
with disaster. We have also donated funds to promote
education, provided learning and development
opportunities and actively developed society services to
enrich the cultural and sporting aspects of the people.

Our goal is to create a healthy and positive social environment
to procure the harmonious development of society.

Our volunteers made a site visit to the Running Water Project in Tangyuan county, Heilongjiang
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Volunteers of China Mobile visiting a Tibetan family

Certain groups of people in the society, disadvantaged
for various reasons, require the temporary assistance
of society as a result of the occurrence of emergencies
or limitations in natural conditions. These people are
also equipped with the potential to progress. With
material support and care, and once equipped with the
basic necessities to live, they will become motivated
individuals who not only can take care of themselves, but
also help others who require assistance.

In this respect, China Mobile has always been committed
to be the “first mover”.

Assisting Tibet: Three Batches of
Volunteers Working in Ali

China Mobile has been recruiting volunteers since 2002
to support the Gaize county of Ali region. In four years,
three groups of volunteers have been working in Ali.

Gaize county lies in the central part of the Northern
Tibetan plateau, with an average altitude of 4,500
meters. The natural environment is very harsh and
infrastructure facilities for education. medical care and

culture are lacking The volunteers overcame adverse
conditions in the oxygen-deprived and extremely cold
environment to implement 16 projects according to the
timetable to a high quality including secondary schools,
the county’s general office building, the county hospital
wards, county cultural centre, public roads, residential
projects for the rural people and renovation of medical
facilities, vastly improving the social, economic projects
of Gaize, winning very positive comments from the local
government and communities.

Poverty Alleviation: The Company'’s
Poverty Alleviation Projects

Since 2002, volunteers from China Mobile have worked
on a 10-year poverty alleviation project in Tangyuan and
Huanan counties in Heilongjiang Province. The volunteers
have made concrete contributions to improving
infrastructure facilities in the local society such as
education, medical services and hygiene, public roads,
running water and mobile communication benefiting the
local society. China Mobile also funded the subscription
of 1,000 copies of Agricultural Daily for the local
government, rural households and schools.



Actions:

Hebei

In August 2006, we visited Qujiangzhuang village and
Taipingzhuang village in Wanquan county, Zhangjiakou,
bringing new tables and chairs, beds, quilts and other
items worth RMB40,000.

Henan

In August 2006, we launched the “Joy 1+1” plan and
collected more than 15,000 spare handsets in over two
months and donated them to farmers in need.

Hubei

In 2005, we donated RMB400,000 to the “Home for
Mothers” project, funding the construction of houses for
40 single mothers who have extreme difficulties.

Guangxi

In 2006, we donated RMB300,000 towards the drinking
water project in Sanzhiyang township to resolve the
drinking water problem of the local people.

Guizhou
In June 2002, we donated RMB40,000 to build the “West
Cistern for Mothers” in Dejiang county.

Ningxia

Since 2001, we have been working to alleviate poverty in
Xiaochizi village and Lijigou village of Subujing township,
Yanchi county, Ningxia for five consecutive years, helping
the local people reforest some of the agricultural land,
develop animal husbandry, implement village merger
and migration, develop collective economy and improve
local communication conditions. We invested RMB1.12
million and our staff donated money and items worth
RMB142,000.

Xinjiang

On 24 February 2003, Bachu-Jiashi of the Kashi area
experienced a Richter Scale 6.8 earthquake. The staff of
the relevant branch donated RMB160,000 and 3,370 items
of relief and clothing and we donated cash and the items
worth over RMB2.2 million in earthquake relief efforts.

Tibet
Since 2003, we have donated over RMB100,000 amount
worth of funds and various office materials to Ali in Tibet.

China Mobile provides assistance and sends warmth to those in need



Honorary President of All-China Women'’s Federation, Madam Chen Muhua (second from left), Vice-chairwoman of the Standing Committee of the
National People’s Congress and President of the All-China Women’s Federation, Madam Gu Xiulian (second from right) and Mr. Lu Xiangdong (first
from right), Executive Director and Vice President of the Company at the launching ceremony of 8858 SMS platform for society interests

Fighting Against Chongqing’s Severe
Drought

In 2006, Chongqing suffered the worst drought in
a hundred years and numerous forest fires. China
Mobile deployed more than 50 engineering vehicles
and ambulances and more than 500 technicians on
19 occasions, repairing 3,100 meters communication
lines and dispatched the emergency communication
vehicle 4 times. Participation in distinguishing fires and
rescue in base station circuit incidents and emergency
communication safeguards totaled over 100 hours and
helped ensure smooth communication. China Mobile also
donated disaster relief funds of RMB4 million.

Chongging Municipal government awarded China Mobile
the honorary title “Role Model Unit in Chongqing’s
Drought Fighting and Disaster Relief”.

SMS Platform for Society Interests

8858
SMS platform for donations to China Children Foundation

8899
SMS platform for donations to China Association for
People with Special Needs

5838
SMS platform for mother in poverty to All-China
Women’s Federation

8595

SMS platform for donations for people with visual
impairment in poverty stricken conditions to China Health
Express Foundation

9993
SMS platform for donations to China Red Cross

10660888
SMS platform for donations to China Environmental
Protection Association



The Ministry of Education issued the “2004 Chinese
Education Development Briefing”, which stressed the
need for improving the quality of education. The drop out
rate for primary school students for 2004 is 0.59% while
that for junior high school students is 2.49%.

China Mobile has made great efforts in helping the
improvement of education environment and finance
children who cannot afford education so that more
children can receive education, thereby contributing to
the realization of advanced education in a populous and
developing country like China.

Heilongjiang province: “Knowledge into
the Classrooms”

In July 2005, we organized the “Knowledge into the
Classrooms” donation event in Tangyuan county of
Heilongjiang province - “poverty alleviation project
site”. The Company’s headquarters donated 60 fairly
new second hand computers and encouraged its staff
to spend almost 1,000 hours repairing and testing the
computers on a pro bono basis. The staff also donated
1,812 pieces of garments, 1,151 books, 3,181 pieces of
stationery and cash of RMB1,300 to the school children
in Tangyuan county. When the donation was delivered
to Tangyuan county, the young volunteers taught
the children how to use computers and gave mobile
communications knowledge.

The Company’s headquarters staff make donations to improve the
education conditions of Tangyuan county



Shaanxi: Donations and providing job
opportunities to help the poor receive
education

From 2000 to 2005, China Mobile donated over RMB4
million to help poor children who have reached school
age to attend schools and also fund poor students’
university education. We were awarded the Sangin
Charity Award by the government as a result.

From January to September 2006, as one of its actions
to help the poor receive education, we donated
RMB800,000. A donation campaign was launched on its
SMS platform with the name of “Loving Heart 100 Poor
University Students Financial Assistance Fund” to fund
500 poor freshmen’s university education. Apart from
this, 1,000 part time job opportunities were provided for
poor university students in the province.

Actions

In August 2006, we donated over RMB400,000 received
from the auction of 159 auspicious mobile phone numbers
to poor students.

In 2003, we donated RMB200,000 to build the GoTone
Hope Primary School.

We donated RMB200,000 to establish the Huanfengzhengiao
Hope Primary School of Hanshan County. In September 2006,
200 school children moved happily from the old dangerous
building into the new and clean classrooms.

Since 2000, we spent over RMB500,000 to build the
GoTone Guanlang Hope Primary School in Boxin Town,
Tunchang County. We also donated a car. After the
construction of the school building, we continued to
donate computers, printers, books and office furniture

to the school and constructed the water diversion system
as well as a multi-media classroom. By the end of 2005,
another RMB130,000 were invested to upgrade the
teaching facilities of the middle school in the same area.

We donated RMB1 million to build the New Century Hope
Primary School at Lingui, admitting school age children from
the 1,200 or more households in more than 10 villages in
Lingui Town, Guangxi and new residential areas nearby.

In 2003, we made donations for the construction of
Xiangshan Hope Primary School.

In 2002, we made donations for the construction of Banli
Village Hope Primary School in Banli Township, Suijiang
County, Zhaotong City.

In 2005, we donated RMB300,000 to build the Yangping
Mobile Hope Primary School in Xinji Town of Linxia.

We spent RMB290,000 to help build the Boarding School
of Qiuzhi Township, Qumalai County, which is a poverty-
stricken county at the origin of three rivers. The project
included the construction of 260 sqm of new school
buildings, renovation of classrooms and a 480 sqm canteen.
This school has one of the best conditions in the county.

A Thank-you Letter from a School Child
Ma Guohua, a 6th grader from Ethnic Primary School in
Xiaowashan Village, Lintiao County, Gansu Province wrote
the following thank-you letter: “The love and care from
uncles and aunties warms our heart. Your love is like the
vast grassland on which the horses can run farther. It is
like the sunshine in spring in which the grass shows its
strong vitality. Your selfless donations and assistance give
us hope.”



Apart from improving educational environment and
providing schooling to children who cannot afford it,
China Mobile also attaches great attention to improving
the overall quality of education and raising the calibre
of Chinese youths. This means improving the quality of
and nourishing of the students, the teachers and the
principals. China Mobile believes that the quality of
teachers and principals has an important role to play in
advancing the progress of educational development.

At the same time, China Mobile is tapping into its
technical abilities and network resources to build a
better platform for improving students’ quality together
with its value chain partners.

Educational assistance project in the
poverty-stricken districts in the mid-
western part of China

In China, many primary schools and middle schools do not
have libraries or library books. These schools are usually
located in the rural or poor areas. In cooperation with the
Ministry of Education, China Mobile invested RMB30 million
to carry out the educational assistance project for the
primary schools and middle schools in poverty-stricken rural
villages in the mid-western part of China. The project aims
to supplement education resources and enhance the quality
of teaching staff, including two sub-projects namely, the
“China Mobile Loving Heart Library Construction Project”
and the “China Mobile Western Rural Village Junior and
Middle Schools Principals Training Project”.
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Mr. Zhang Chenshuang(left in front row), Executive Director and Vice
President of the Company, and Mr. Zhang Baoging(right in front row),
Chief Executive Officer of China Education Development Foundation,
signed an agreement in respect of the “Education Assistance Project
for the Primary Schools and Middle Schools in Poverty-Stricken Rural
Villages in Mid-Western Part”

The “China Mobile Loving Heart Library Construction
Project” focuses on supplementing the education
resources of libraries in the primary and middle schools
in the rural villages in mid-western part of China. The
project plans to build 1,000 “China Mobile Loving Heart
Libraries” and provide library books to 1,000 rural
primary or middle schools in the poor areas in the mid-
west in three years’ time. Building on the construction
of libraries and the provision of books, the project also
includes a reading campaign to stimulate the students’
urge to learn.

The “China Mobile Western Rural Village Junior and
Middle Schools Principals Training Project” aims to
improve the school management capabilities of the
principals. It plans to train 3,600 principals with certain
qualifications and selected from primary schools and
middle schools in 12 provinces (districts, cities) in
the rural poor areas in the west within 3 years. These
principals will become the leaders in implementing
quality education in the rural areas in the west. Not only
will China Mobile fully fund the project, it will also take
advantage of its business strengths to provide interactive
classrooms for the principals’ IT training.

Until now, 1,200 principals in the rural west have
successfully concluded the training in 2006. The
construction of 344 “China Mobile Loving Heart Libraries”
will also be completed soon.

et {
Training principals for primary and middle schools in the rural west supplemented the inadequate education resources in the western part of
China to a certain extent
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China Mobile staff deliver books to students as part of their education assistance effort

Action

In 2004, we spent RMB2 million on the “IT Education
Project Capable Schoolmasters for Great Schools”. The
project aims to train about 100 well qualified teachers
at the city and provincial level, about 100 teachers at
the district level and about 300 core teaching staff and
5 city and provincial level principals for well known
schools in Zhejiang province within three years. The
training program directly influenced 43,000 students
and almost 3,000 teachers in close to 100 primary and
middle schools.

In 2004, we spent RMB200,000 on the purchase of 50
computers, teaching machines, servers, switches, etc.
for the Huianbao Middle School in Yanchi area. With the
purchased equipment, a multi-media teaching network
was built so that the distant education plan for the nine-
year universal compulsory education can be realized two
years ahead of schedule.

We set up the Jilin Higher Education Foundation to
provide 300 jobs to Jilin University students and
bursaries for more than 1,000 students. Students who
have financial difficulties can apply for bursaries and
go through a training program to get a part time job in
the customer service call centre from 6pm to 10pm with
transportation arranged.

\
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We set up the China Mobile M-Zone Scholarship of
RMB500,000.

In April 2006, we sponsored the Campus Spring event
organized by the university students in Chongqing
Municipality with RMB400,000. The event included singing
contests, art exhibitions, student talent shows, dancing
contests and university student debates on environmental
issues forum.

We raised almost RMB18 million worth of cash,
equipment and various other resources with the help
of Nokia, ZTE, Emerson, Ericsson and other companies.
The donations were used to launch a network education
training project in 100 selected schools in Lincang
Gengma, Baoshan Tengchong, Kunming Luquan and
Dongchuan area of Yunnan.



China Mobile has made great efforts to bring the
convenience of modern technology to the lives of those
in special needs. We pay great care to the aged and the
disabled and developed communication services and
applications suitable for them so that they can enjoy the
convenience brought about by mobile communications.

Senior Card: senior citizens reaching out
to the society

In Shanghai, the “Mobile Senior Card” has been launched
since 2004. Apart from general voice communication
functionality, the card is also equipped with district
positioning services, local consulting services and district
emergency help services. Not only do the senior citizens
receive services like emergency help, daily household
assistance, health and medical and legal consultancy,
their sphere of and time for activity are also extended
enormously. More senior citizens are now able to step out
from their homes to reach the society without hesitation.

The old man’s joy in using the telephone warms those around him

Loving Heart Card: special care for those
with hearing and speaking difficulties

Among people with special needs, those with hearing
and speaking difficulties have the biggest obstacle to
enjoying mobile communications services. Although
they cannot communicate through voice, they find SMS
very handy. Therefore, the Loving Heart Card has been
particularly developed and widely promoted across
China. The Loving Heart Card was designed especially
to send SMS, with more space to store commonly
used phrases. To better serve those with hearing and
speaking difficulties, in areas such as Jiangxi and
Henan, certain outlets are equipped with staff familiar
with sign language.




China Mobile believes that it is the obligation of a responsible business
to establish friendly and mutual relationships with the community and
to cultivate a healthy community culture with corporate resources.

China Mobile, with its outlets covering all parts of China, is best
equipped to contribute to the country’s community construction.
We encourage various subsidiaries at different levels and their staff
to participate in community activities. We have a youth force which
brings into play the strength of young volunteers to encourage
community construction as a self-initiating and regular activity.

Young volunteers from China Mobile serve the community

Everyday Community

In Zhejiang, the “Everyday Community”
project was initiated together with
the Youth League of Zhejiang Province,
providing more economical mobile
communication services to youths.
Youth can also access cultural facilities
such as e-library, book club, volunteer
station and rights group.

Community Life-guidance
Service

In Shanghai, we are cooperating with
Shanghai community service centre to
install stands distributing “Community
Life Guide” in each residential
community. The newspaper stands
also serve as the recycling point for
used batteries and old brochures.
“Community Life Guide” is one of
Shanghai Municipality government’s plans
to take concrete actions for the benefit
of Shanghai people. China Mobile's
participation accelerates the realization
of the project.
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GoTone Show Season enriched cultural life of Shenzhen citizens

Support Plan for Rural Youth Centre

In April 2006, we jointly with the Central Youth League
launched the “China Mobile Telecommunications
Support Plan for Rural Youth Centre” and contributed
more than RMB40 million in support of the
establishment of a national rural youth center. The
project aims to build 110 “Rural Youth Centres China
Mobile Telecommunications Demonstration Sites” to
show 100 movies. The project will also build 900 “China
Mobile Telecommunications Book Stores (Information
Service Outlet) in Rural Youth Centers” and train
10,000 rural youths to lead the “New Age, New Rural
Areas, New Youth and New Look” campaign.

!

GoTone Show Season

In Shenzhen, Guangdong, 4 GoTone Show Seasons
were held between 2003 and 2006, hosting over 70
international and local performances and over 170
shows. Those performing included the German Berlin
National Orchestra, Russian National Ballet Troupe,
Central Opera Theatre, Jose Carreras, Tan Dun, Yang
Liping, Li Yundi and Cai Qin. Each year between March
and April, the performances provide Shenzhen people
with a feast of artistic performances, and attract
audience from nearby cities and even South East Asia
cities to attend. To date, the festivities have attracted
280,000 viewers.




Actions
» Henan: Training Rural Grassroots Officials

Since August 2006, we have collaborated with Hebi City
government to invite professionals to provide training
for rural grassroots officials. Over 1,200 village officials
have received training. The village officials have also
had the opportunity to visit different villages to observe
others and learn from their experience and to hold
interactive discussions with villagers to enhance have
their practical skills.

» Hunan: Newspaper Stands in Villages

We plan to install newspaper stands within 3 years’
time, for 2,213 counties and towns, and 30% of the
administrative villages (including corporate units and
residential communities in urban areas, numbering
approximately 15,000 villages) starting from July 2006.

» Chongging: Enriching Country People’s Cultural Life

In the autumn of 2006, we launched the Big Theatre
event in Yuzhou, Chongqing to cover 19 districts and
counties in Chongging, including remote villages, and
held 211 performances.

« Sichuan: Technology for Rural People

In 2006, we, in collaboration with the Culture Office of
Sichuan Province, the Sichuan branch of the National
Cultural and Information Resources Sharing Project under
the Ministry of Culture held a large scale society activity
entitled “Benefiting the rural areas with the three
networks to help build the new rural society”. The event
showed movies to 2,859 administrative villages in 13
cities and counties within the province and provided the
rural people with the basic technology training.

China Mobile organized college students to visit the countryside and to promote technology
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Signing ceremony of the appointment of China Mobile as the mobile
telecommunication services partner of the Beijing 2008 Olympic Games

Holding Public Sports Activities
» 2006 Beijing Public Sports Week

We, in collaboration with the Beijing Sports Bureau
launched the “Beijing Mobile Communications Cup”
2006 Public Sports Week in Beijing. The event was rolled
out simultaneously in 18 districts and the Yizhuang and
Yanshan areas. Each district or county would hold various
public sports activities in the busy streets or squares in
various areas.

» GoTone VIP Project Hope Table Tennis Tournament

25 October 2005 was the opening of the Guiyang Mobile
“Communication” Cup GoTone VIP Project Hope Table
Tennis Tournament. The tournament not only provided a
chance for people to participate in sports activities, the
revenue of the tournament was also donated to Project
Hope linking public sports activities with charitable causes.

Providing Communication Security for
the Olympics

In July 2004, the Company’s parent company, China
Mobile Communication Group Co, Ltd. signed a
cooperation agreement with Beijing Olympic Games
Organization Committee to be a 2008 Olympics Partner.
As the sole mobile communication cooperation partner of
the 2008 Olympic Games, China Mobile aims to provide
the most advanced, most extensive and the richest
telecommunication services for the Olympic Games.
China Mobile is committed to providing world class
Olympic services.

China Mobile provided quality network security and
services for the 10th National Games, Olympic Games
World Transmitter Conference, 11th World Women Baseball
Games, 2006 Qingdao International Regatta and other
major events as a rehearsal for the 2008 Olympic Games.
These opportunities enrich the experience of China
Mobile in providing quality network security and mobile
communication services to large scale sporting events.

Helping Spread the Olympic Spirit

» Immediately after the release of the “One World, One
Dream” slogan for the Olympic Games, China Mobile sent
out SMS spreading this slogan to 2 million subscribers in
the Beijing area. This is the first time an Olympic slogan
is simultaneously publicized with SMS.

« Immediately after the release of the 2008 Olympic
Games Mascots, China Mobile simultaneously sent
out MMS with the image of the mascots to 2,008 MMS
subscribers in the country and provided free downloads
of the Mascot images at Monternet. This was the first
time in the history of Olympic Games to release Olympic
mascots with MMS and WAP technologies simultaneously.
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Partner of the Beijing 2008 Olympic Games
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China Mobile promotes the use of designer antennas

Natural Environment Protection

With advanced facilities and efficient supervision process, any harm that the production process may have caused to the

environment has been reduced or avoided.

« Optimize the Base Stations and the Antennas

When constructing the base stations, China Mobile not
only sets a strict control to the radiation level, but also
requires that the antenna should be in visual harmony with
the surroundings. Some of the designer antennas have
been regarded as part of the local scenery. In Beijing,
we have commenced an aesthetic project for antenna
at the base station to refine the surrounding area of the
highways. This is to support a “green” Olympic Game. In
its construction of base stations, optical cable, central
control center and pipeline, we have taken proactive
steps to reduce the negative effect on the environment
while also providing convenience to the people of Beijing.
Apart from that, we also cooperate with Beijing Urban
Planning Commission to improve the urban environment
and to reconstruct the overhead cable.

» Promote the Use of Degradable Environmentally Friendly Materials

In Liaoning province, PVC cards are replaced with paper
cards since the second half of 2001. This has significantly
reduced the use of PVC cards (over tens of millions)
every year. Composed of inorganic material, PVC is non-
degradable, and this causes pollution. Paper cards are fully
degradable, and would not have such problems.



China Mobile promotes the “Green Boxes Environmental Protection Campaign”

Green Boxes Environmental Protection
Campaign

With the development of telecommunications industry,
the number of the used handsets is accumulating. This
poses a potential threat to the environment. In China,
there is no well-developed recycling market, nor any
efficient recycling system. Against this background,

China Mobile launched the “Green Boxes Environmental

Protection Campaign” jointly with Motorola and Nokia in
December 2005 to recycle used handsets and components.

The “Green Boxes Environmental Protection Campaign”
took place in 40 major cities around China. Green boxes
have been placed in around 1,000 counters of the Company,
and around 150 sales outlets and maintenance service
centers of Motorola and Nokia respectively, to recycle the
used handsets and components.

In April 2006, 6 handset manufacturers joined the “Green
Boxes Environmental Protection Campaign”: Bird, LG,
Lenovo, NEC, Panasonic and Xiaxin. The “Green Boxes
Environmental Protection Campaign” extends further to
other parts of the country. As at the end of September
2006, around 60,000 used handsets and components had
been recycled.

The “Green Boxes Environmental Protection
Campaign” has provided an open recycling platform
for used handsets and accessories enabling more
telecommunication enterprises and customers to be
involved in and contribute to telecommunication
environmental protection efforts, and raising the overall
environmental awareness of the industry.

» Anhui Province

The “Green Environmental Protection Total Mobilization,
Recycle Old Handset and Batteries” campaign recycled nearly
6,000 used handsets and accessories in under three months.

» Shandong Province

“Green Boxes” set up at thousands of the Company’s
counters and handset sales outlets recycled almost 20,000
old handsets, batteries and accessories in under two
months. The number continues to rise.

Action

 We jointly held the first China Environment and
Development Forum with the China Environmental
Protection Association and the “Same Song” soiree with
the theme of environmental protection.

« In Beijing, we organized many volunteer tree planting
activities and adopted the ancient trees at Fragrant Hill.
We are now the “guardian” of the ancient trees.

« In Lishui, Zhejiang province, we financed a used-battery
recycling tower standing 6 meters in height and 2.5 meters
in diameter; the first of its kind in Zhejiang. The recycling
tower could contain more than 150,000 used batteries. In
addition, we have been working with a local environmental
protection volunteer association to place 200 containers to
recycle used batteries in public venues.

« In Fujian province, we jointly launched the “Care for
Migrant Birds, Protection for Wetlands” M-Zone volunteer
campaign with local authorities. Members of the public
were invited to sign up to become volunteers. The
campaign organized groups to observe migrant birds in
the Min River wetlands to promote participation in this
environmental protection initiative.

e In Chongging province, we invested RMB1 million to
the reforestation project of the Three Gorges dam area,
which was very well received by the local society.







Category

Economy

Society

Environment

Pulling effect on GDP*

Pulling effect on Total Demands of National Economy™*
Tax

Number of Employees

Capital Expenditure

Customer Satisfaction Rate

Tibet Assisting and Designated Poverty Alleviation Funding**

Donations for Rural Primary School and Junior High School
Education in the Poverty-stricken Areas in Mid-Western Part
of China***

Trainings for Principals of Primary Schools and Junior High
Schools in Western Part of China***

Building “China Mobile Loving Heart Libraries” for
Mid-Western Part of China***

Number of Administrative Villages being Connected under the
“Village-connected Project”

Emergency Telecommunication Services
Funding for “Green Boxes Environmental Protection Campaign”

Used Handset and Components Recycled

Donations to China Environmental Protection Foundation

Gardening and Afforestation

Quantity
1.1%
2.2%
RMB130.4 billion
111,998 employees
USD37.3 billion
79%
RMB74.75 million

RMB30 million

3,600 persons

1,000 libraries

29,773 villages

2,253
Nearly RMB7 million
Nearly 60,000 pieces
RMB3 million

Approximately 9,976
acres

2003-2005
2003-2005
2000-2006

as at 31 Dec 2006
2000-2005

July 2006-Sept 2006

2002-2006

2006-2008

2006-2008

2006-2008

2004-Sept 2006

2001-2005

Dec 2005-Aug 2006
Dec 2003-Sept 2006
May 2005
2000-2006
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To our employees To the public
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This report is the first CR report by the
Company since its establishment
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Each fiscal year starting from 2006
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In accordance with GRI (Global Reporting
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Number and name of the country involved
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China

Reporting scope

China Mobile Limited and its subsidiaries, and
partially its parent company, China Mobile
Communications Corporation

Data measurement techniques and bases
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Annual reports of the company and
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Paper used for printing this report
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GRI

GRI Index
Strategy and Analysis
1.1 Statement from the most senior decision maker of the organization about the P1

relevance of sustainability to the organization and its strategy

1.2 Descriptions of key impacts, risks and opportunities P1

Organizational Profile

2.1 Name of reporting organization P4
2.2 Primary brands, products and services P4
2.3 Operational structure of the organization P5-7
2.4 Location of the organization's headquarters P4,68
2.5 Number of countries where the organization operates and names of countries P4.66

with either major operations or that are specifically relevant to the sustainability

issues covered in this report

2.6 Nature of ownership and legal form P4
2.7 Markets served P4
2.8 Scale of the reporting organization P4,12
2.9 Significant changes during the reporting period regarding size, structure, or ownership| P4
2.10 | Awards received in the reporting period P12

Reporting Parameters

Report Profile

3.1 Reporting Period (e.g. fiscal/calendar year) for information provided P66
&2 Date of most recent previous report (if any) P66
&S Reporting cycle (annual or biannual, etc.) P66
3.4 Contact point for questions regarding the report and its contents P67-68
Report Scope
3D Process for defining report content P66
3.6 Boundary of the report P66
3.7 State any specific limitations on the scope or boundary of the report P66
3.9 Data measurement techniques and bases of calculations P66
3.10 Explanation of the effect of any restatements of information provided in earlier P66

reports and the reasons for such restatements

3.11 Significant changes in the scope, boundaries and measurement methods applied P66
in this report from the previous reports

GRI Content Index

3.12 Table identifying the location of the Standard Disclosures in the report; identifying P66
the page numbers or web links where the following can be found

Assurance

3.13 Policy and current practice with regard to seeking external assurance for the report | P13 64-65

Governance
41 Governance structure of the reporting organization P5-7,15-16
4.2 Indicate whether the Chair of the highest governance body is also an executive office| P5-7,15-16
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GRI Index
4.3 If the reporting organization has a unitary board structure, state the number of P5-7

members of the highest governance body that are independent and

non-executive directors

4.4 Mechanisms for shareholders and employees to provide recommendations or P23-24

direction to the highest governance body

4.5 Linkage between compensation for members of the highest governance body, P15

senior managers, and executives and the organization's performance

4.6 Processes in place for the highest governance body to ensure conflicts of interest P15
are avoided
4.7 Process for determining the qualifications and expertise of the members of the P15

highest governance body

4.8 Internally developed statements of mission and values, codes of conduct or P8,62-63
principles relevant to economic, environmental and social performance and

the status of their implementation

4.9 Procedures for the highest governance body for overseeing the organization's P15

identification and management of economic, environmental, and social performance

410 Processes to evaluate the highest governance body's own performance P15

411 Explanation of whether and how the precautionary approach or principle is P16

addressed by the organization

412 Externally developed economic, environmental, and social charters, principles, or P8,62-63

other initiatives to which the organization subscribes or endorses

4.13 Memberships in associations (such as industry associations) and/or national or P21

international organization

414 List of stakeholder groups engaged by the organization P10
415 Basis for identification and selection of stakeholders with whom to engage P10
4.16 | Approaches to stakeholder engagement P23-24

417 Key topics and concerns that have been raised through stakeholder engagement P23-29
and how the organization has responded to those key topics and concerns

Economic Performance Indicators

Economic Performance

ECH Direct economic value generated and distributed P12-13,61

EC2 Financial implications and other risks and opportunities for the organization's P1

activities due to the change of market environment

EC3 | Coverage of the organization's defined benefit plan obligations 25

E@S Range of ratios of standard entry level wage compared to local minimum wage at P25

significant locations of operation

Market Presence

EC6 Policy, practices and proportion of spending on local suppliers at significant P13-14,61

locations of operation

Indirect Economic
Impacts
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EC8 | Development and impact of infrastructure investments and services provided P13-14,41-42,61

primarily for public benefit through commercial, in-kind, or pro bono engagement

EC9 Significant indirect economic impacts and the extent of impacts P13-14,61
Social Performance Indicators
Employees
LA1 Total workforce by employment type, employment contract, and region P14,61
LA2 Total Number and rate of employee turnover by age group, gender and region P25
Labor/Management
Relations
LA4 Percentage of employees covered by collective bargaining agreements P23,25
Occupational Health
and Safety
LA8 Education, training, counselling, prevention and risk control programs in place to P25

assist workforce members, their families, members regarding serious diseases

Training and Education

LA11 | Programmes for skills management and lifelong learning to support the continued P25
employability of employees and assist them in managing career endings

LA12 | Percentage of employees receiving regular performance and career P17
development reviews

Diversity and Equal
Opportunities

LA13 | Composition of governance bodies and breakdown of employees per category P5-7
according to gender, age group, minority group membership, and other
indicators of diversity

LA14 | Ratio of basic salary to men and women by employee category P25
Anti-Discrimination
HR4 Total number of incidents of discrimination and actions taken P25
Child Labor
HR6 Operations identified as having significant risks for incidents of child labor and P25
measures taken to contribute to the elimination of child labor
Forced and

Compulsory Labor

HR7 | Operations identified as having significant risks for incidents of forced or compulsory| P25
labor, and measures to contribute to the elimination of forced or compulsory labor.

Indigenous Rights

HR9 Total number of incidents of violations involving rights of indigenous people and P25
actions taken
Society
SO Nature, scope and effectiveness of any programs and practices that assess and P9
manage the impacts of operations on communities
Corruption
SO2 Percentage and total number of business units analysed for risks related to corruption| P16
SO3 Percentage of employees trained in organization's anti-corruption policies P16
and procedures
SO4 | Actions taken in response to incidents of corruption P16
Public Policy
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SO5 Public policy positions and participation in public policy development and lobbying P24

Anti-monopoly

SO7 | Total number of legal actions for anti-competitive behavior, anti-trust and monopoly | P23-24

practices and their outcomes

Customer Health and
Safety

PR1 Life cycle stages in which health and safety impacts of products are assessed for P57
improvement and percentage of significant products and services categories

subject to such procedures

PR2 Total number of instances of non-compliance with regulations and voluntary codes P57
concerning health and safety impacts of products and services during their life

cycle, by types of outcomes

Products and
Service Labelling

PR5 Practices related to customer satisfaction, including results of surveys measuring P26-29,61

customer satisfaction

Advertising
PR6 Programs for adherence to laws, standards and voluntary codes related to P26-27
marketing communications, including advertising, promotion and sponsorship
PR7 Total number of incidents of non-compliance with laws, standards, and voluntary P26-27
codes related to marketing communications, including advertising, promotion
and sponsorship
Environmental Performance Indicators
Materials
EN2 Percentage of materials used that are recycled input materials P60
Energy
EN5 Energies saved due to conservation and efficiency improvements P60
ENG6 Initiatives to provide energy-efficient or renewable energy based products and P60
services, and reductions in energy requirement as a result of these initiatives
EN7 Initiatives to reduce indirect energy consumption and reductions achieved P60
Bio-Diversity

EN12 | Description of significant impacts of activities, products and services on biodiversity | P59

in protected areas or areas of high biodiversity value outside protected areas

EN13 | Habitats protected or restored P59

EN14 | Strategies, current actions and future plans for managing impacts on biodiversity P59,62-63
Products and Services

EN26 | Initiatives to mitigate environmental impacts of products and services, and extent P57-60

of impact mitigation

EN27 | Percentage of products sold and their packaging materials that are reclaimed P60

by category

EN28 | Monetary value of significant fines and total number of non-monetary sanctions for | P57

non-compliance with environmental laws and regulations
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areas where the organization operates. Examples include: customer
numbers/market share, addressable market, percentage of population covered,

percentage of land covered

GRI Index
|GRiGuaeine [ N [ coemge [ ocatonwinintisrepon]
Overall
ENGO [ Total environmental protection expenditures and investments by type P57
Telecommunication Sector Specific Indicators Index
Internal Operations
Investment
101 Capital Investment in telecommunication network infrastructure, broken down by P41
country/region
|02 Net cost for service provider under the Universal Service Obligation when extending | P41-42
the service to geographic locations and low income groups which are not profitable.
Describe relevant legislative and regulatory mechanism
Health and Safety
|03 Practices to ensure the health and safety of the field personnel involved in the P25
installation, operation and maintenance of masts, base stations, laying cables
and other outside plant.
|04 Compliance with ICNIRP (International Commission on Non-lonising Radiation P57
Protection) standards on exposure to RF emissions from handsets
IO5 Compliance with ICNIRP (International Commission on Non-lonising Radiation P57
Protection) standards on exposure to RF emissions from the base stations
|06 Policies and practices with respect to Specific Absorption Rate (SAR) of handsets P57
Infrastructure
107 Policies and practices on the siting of masts and transmission sites including P57-58
stakeholder consultation, site sharing and initiatives to reduce visual impacts.
Describe approach to evaluate consultations and quantify where possible
Providing Access
Access to Telecommunications
Products and Services:
Closing Digital Divide
PA1 Policies and practices to enable the deployment of telecommunications P32-33,38-42
infrastructure and access to telecommunications products and services in remote
and low population density area. Include an explanation of business models applied
PA2 Policies and practices to overcome the barriers for access and use of P39,51
telecommunications services and products, including: language, culture,
illiteracy, and lack of education, income, disabilities and age. Include an explanation
of business models applied
PA3 Policies and practices to ensure availability and reliability of telecommunications P31-33
products and services and quantify, where possible, for specified time periods and
locations of down time.
PA4 Quantify the level of availability of telecommunications products and services in P11,32,40
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PA5S Number and types of telecommunication products and services provided to and P41-42

used by low and no income sectors of the population. Provide definitions selected.
Include explanation of approach to pricing, illustrated with examples such as price

per minute of dialogue/bit of data transfer in various remote areas

PAG Programmes to provide and maintain telecommunication products and services in P33

emergency situations and for disaster relief

Access to Content

PA7 Products and services related to human rights P25-27,51

Customer Relations

PA8 Policies and practices to publicly communicate on EMF issues. Include information | P26-27,57

provided at points of sales material.

PA9 Investment in the electromagnetic field research. Include description of programmes| P57

currently contributed to and funded by the reporting organisation

PA10 | Initiatives to ensure clarity of charges and tariffs pP22,26-29

PA11 | Initiatives to inform customers about product features and applications that will P23-24,26-29
promote responsible, efficient, cost effective, and environmentally preferable use

Technology Applications

Resource Efficiency

TA1 Provide examples of the resource efficiency of the telecommunication products P57-60

and services delivered

TA2 Provide examples of telecommunication products, services and applications that P60

have the potential to replace physical objects

TA3 Disclose any measures of transport and/or resource changes of customer use of P60
the telecommunication products and services listed above. Provide some

indications of scale, market size or potential savings

TA4 Disclose any estimates of the rebound effect (indirect consequences) of customer p22,34
use of the products and services listed above, and lessons learned for

future development

TA5 Description of practices relating to intellectual property rights and open P20-21

source technologies
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GRI indicators that do not appear in this report

3.8 Basis for reporting on joint ventures, subsidiaries, leased facilities, outsourced N
operations, and other entities that can significantly affect comparability from
period to period and/or between organizations

EC4 Significant financial assistance received from the government N

EC7 Total turnover generated by full-time employees on main business N

LA3 Revenues made by full-time employees in major businesses N

LA5 Minimum notice periods regarding operational changes, including whether it is N
specified in collective agreements

LAB Percentage of total workforce represented in formal joint management-worker N
health and safety committees that help monitor and advise on occupational health
and safety programs

LA7 Rates of injury, occupational diseases, lost days and absenteeism and number of N
work related fatalities by region

LA9 Health and safety topics covered in formal agreements with trade unions N

LA10 | Average hours of training per year per employee

HR1 Percentage and total number of significant investment agreements that include
human right clauses or that have undergone human rights screening

HR2 Percentage of significant suppliers and contractors that have undergone screening | N
on human rights and actions taken

HR3 Total hours on employee training on policies and procedures concerning aspects N
of human rights that are relevant to operations, including the percentage
of employees trained

HR5 Operations identified in which the rights to exercise the freedom of association and | N
collective bargaining maybe at significant risk, and the actions taken to support
these rights

HR8 Percentage of security personnel trained in the organization’s policies and N
procedures concerning aspects of human rights that are relevant to operations

SO6 Total value of financial and in-kind contributions to political parties, politicians and N
related institutions by country

SO8 Monetary value for significant fines and total number of non-monetary sanctions for | N
non-compliance with laws and regulations

PR3 Type of product and service information required by procedures and percentage N
of significant products and services subject to such information requirement

PR4 Total number of incidents of non-compliance with regulations and voluntary codes N
concerning products and service information and labelling, by type of outcomes

PR8 Total number of substantiated complaints regarding breaches of customer privacy N
and losses of customer data

PR9 Monetary value of significant fines for non-compliance with laws and regulations N
concerning the provision and use of products and services N

EN1 Material used by weight or volume N

EN3 Direct energy consumption by primary energy source N

EN4 Indirect energy consumption by primary source N
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GRiI indicators that do not appear in this report
| GRiGuasine [ N [ coemge [ Locatonwifintisreport|
EN8 Total water withdrawal by source N
EN9 Water sources significantly affected by the withdrawal of water N
EN10 | Percentage and total volume of water recycled and reused N
EN11 | Location and size of land owned, leased, managed in, or adjacent to, protected N
areas and areas of high biodiversity value outside protected areas
EN15 | Number of IUCN Red List species and national conservation list species with N
habitats in areas affected by operations, by level of extinction risk
EN16 | Total direct and indirect greenhouse gas emissions by weight N
EN17 | Other relevant indirect greenhouse gas emissions by weight N
EN18 | Initiatives to reduce greenhouse gas emissions and reductions achieved N
EN19 | Emissions of ozone-depleting substances by weight N
EN20 | NO, SO and other significant air emissions by type and weight N
EN21 | Total water discharge by quality and destination N
EN22 | Total weight of waste by type and disposal method N
EN23 | Total quantity and volume of major crude oil pollution N
EN24 | Weight of transported, exported, imported or treated waste deemed hazardous N
under the term of the Basel Convention Annex |, Il, Il and VIII, and percentage
of transported waste shipped internationally
EN25 | Identity, size, protected status, and bio-diversity value of water bodies and related N
habitats significantly affected by the reporting organisation's discharge of water
and runoff
108 Number and percentage of stand-alone sites, shared sites, and sites on N
existing structures

Note: “N” indicates that for statistics reasons, the figure has not been available; or the GRI indicator is not relevant to telecom

operations. To avoid redundancy, the items will not be clarified on an individual basis.
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