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Ot pwtoypaeiec Tou AmoAoyiopol
OLpwToypaciec-MopTpETaToU EWEUNNOU EIKOVi-
(ouv TipAOWMA A6 TOUG QULLETOXOUG, TTOU XAPa-
kmnpiCouvticdpaotnpiomrec e INTERAMERICAN.
Eival “EBehovté Zwnc, otehéyn g Awoiknong,
owvepydreg NMuwhjoewy, epyalopevol, Pén g
OUVTAKTIKTG 0pddag Tou AmioAoyiopiou, ekmpiow-
TIOLKQL ATOLA M6 TOUG KOWWVIKOUG Ka TiepIBaiho-
VTIKOUG QOPE(C e TOUG 0moioug GUVEPYAOTIKE N
Eraipeia, kaBawc kat mpdowna mou katéBeaay
Wapn Tougyla T “Mpdder Zwrg otov Amohoylopo
TIOU KPQTATe 0T Yépia g,

OLpwToypagiec elkovoypdenong Twv Kepahaioy
T0U ATTOAOYIOLOU QVapéPOVTal O€ EVTUTES EKOO-
O€1G, € XWPOoug Epyaoiag, € UMOOLEC (KTNPIaKES,
OXNHATWY, KAT.), KaBwg kat o Spaoeig amd mpw-
ToBoulie¢ T Etaipeiag yia v Kowvwvia kat To
mepIBaNov.

OAeg ot putoypapies mpoépxovral amd 1o wro-
ypagiko apyelo g INTERAMERICAN.
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“H umevBuvoTnTa diamvéel “eq’ 0Ang e VAN my
INTERAMERICAN otpatnyikd Kai AEIToupyikd,
yapaktnpiCovtac Ty eTalpiki kouAtoupa Kai opi-
(ovrag v TautéTa Tou Opyaviopou. Tautot-
10 TIOV €lvar avayvwpiolun, dlakprr Péoa oto
QUTaYWVIOTIKO TieptBaNMov kat 1 omofa avtavakhd
N T Etatpeiag wg kopugaiag otny eMnvi-
ki aopahiotikr} ayopd. Me yvwpiova Ty amodoyr
¢ am6 my kowwvia n INTERAMERICAN umoom-
piCeLka evioyvel ouvexw Ty alomotia tng, kadl-
OTevTag Ty uneuBuvdTnTa oTolyElo aTopIKrE Kat
OUMOYIKIiG EKQPaON Kal OUMEPIOPAS eTadh
Twv epyalopéviv Kat ouvepyatwv T

Ano v Erapien YrevQovotnra otnv Asigpopia

H pakpég Sidpketag xpnpatootkovopkr kpion otnv EN&da éxet Snpuovpyroet pio
TPWTOYVWPT KATACTAOT) TIPAYUATWY OTNV KOLVWVIAL KAL OTIG AyOPES, VTTIAYOPEVOVTAG
TV AVAYKAUOTHTA avaTipoodIopIoHOD TOL GUYXPOVOL POAOV TWV ETIXELPTIOEWY OTO
KOWVWVIKO yiyveoDat.

E8kotepa, n eNAnvixr) ao@aloTikn ayopd yivetaw eotia onpavtikav eEeli§ewy kat
aMayav. Eivat yeyovog 0tin ayopd pag orpepa déxetal Ty mpokAnon twv duvato-
TNTWV 7oL SlavoiyovTat yia TNV avamtugr] e Adyw TG Uelwong TG KPATIKNAG TTpo-
VOLaG 0€ GUVEVACHO, OHWG, e ATALTOVHEVT TNV EQAPHOYT £VOG OleBvovg KavovioT-
KOO TAQUGIOL YIaL TN QPEPEYYLOTNTA TWV ACPAALOTIKWY ETUXELPTIOEWY, EVW TAVTOXPO-
Vg déxeTal Kat TNV OIKOVOKT Ttieon) TG Pabiig vpeorn.

Ye ot TV ipaypatikotta, | INTERAMERICAN napapével otabepd ko evep-
YA TpoonAWpEVT OTIG TPELG BaOIKEG CUVIOTWOES TG AELPOPOV AVATITVENG: TV KepdO-
QOpiaL, TNV KOLVWVIKT| OLVELGPOpA Ko Th phomeptBadhovtikr ovumepipopd. H Etat-
peiaL CUVOPTA TV ETUXELPTLATIKT) HE TNV KOWVWVIKT Kat TiepiParovTiki vievBuvoTn-
Ta Kot petovotwvel oe “TIpd&el Zwns” - mpd&elg evBuvng pia oelpd emAoywy oe ONeg
™G SpaoTnPIOTNTEG TNG OL OTIOIEG APOPOVY GTOVG TIEAATEG TNG TIOL THV EUMOTEVOVTAL,
0TovG avBpwoug NG, 0T Sloiknom Kot 0TI TWANOELG, GTOVG HETOXOVG TNG KA OTNV
eMnViKn kotvwvia evpbtepa, pe 0Toxo Tn Snpovpyia kot anddoor agiag oe GAoug Toug
OUUHETOYOVG KAl KOLVWVIKOUG ETAPOVG TNG.

Ztpatnyikd, n Etaupeio éxet evowpatwoet v Etoupikry Kowvwvikr) EvBovn ot Sia-
KuPEpvnomn TG kat amod To 2010 1 ovotabeioa Emtpomnt| tov Aokntikov ZvpovAiov
ya v EKE. ehéyxet Tov oxedtaopuo kat Ty vAomoinon KaAWwV TPAKTIKWY Yiow TV
OLKOVOLia, TNV eTaupikr} StakvBépvnorn, Toug epyalopéVoug, TV KOVW VIO KL TO QUOL-
k0 mepPalov. Katda to 2010 n Etaupeia oo oxédio tov mpoypapparog “TIpdgeig
Zowng” yra v EKE. kot atoug Oepatikots doveg yia ) gpovtida g vyeiag, v
AVTIHETOTIO KVSUVWY, TNV LTI0oTpLEN eumtabdy KOvwVIKWY OpASwy Kat TV po-
otaoia Tov epiParlovtog, mpocebece Tov dfova yia Tov ToALTIoNo Kkat TNV meudeia,
avayvwpilovtag £Tot v Wdlaitepn onpacia Twv a&ldv Tov TEPEXOLY AVTOL OL TOLELG
yia TV ol T {6, TV Kowvwvikr eunpepio kou 1poodo. TTapdAna, enhoyr tpo-
TEPAOTNTOG TIOL TIpAypaTOTOMONKe e emTLXia TV 1) OpYAVWOT) KAl EQAPHOYH TNG
gunpakng avddelEng Tov cuAloyikov eBehovTiopov, e T ovotao TG opadag “Efe-
Novtég Zwng” anod epyalopévoug kau ouvepydteg g INTERAMERICAN. ®\odoia
etvat va ovotpatevBody oty 1déa g eBedovTikrg Spaong kot cuVELTPOpPES, 0TO TAal-
010 TWV OXETIKWYV ETALPIKWY TIPWTOPOVLALDY Kot OXL LOVOV, KATA TO SuvaTOV epLocd-
Tepot avBpwmot tng Etaupeiag.

Baowkr) etatpikr| emdiwgn eivar kau n amdAvtn evappovion e INTERAMERICAN
oT§ emTayég Twv apxwv tov Global Compact tov O.H.E., Tov onoiov anoteel péhog,
KkaBwg emtiong ) mepauTépw AgLOTOINOT TWV ETAUPIKWY UTNPECLOV KAL TNG TEXVOYVWOIaG
YL KOLV@WVIKOUG OKOTIOVG, TOpER 0TOV 0700 0 kKA&dog BoriBetag Tng Etapeiag avéntv-
&e kT 10 2010 onpavTikn SpaoTnPIOTNTA CUVEIGPOPAS, eV 1 avdmTuEn Stoahdyov kot
KOLVOU TIPOBANUATIOHOD e Ta evlagpepopeva Lép Exet avoiEet eviappuvTikd péow Tov
exd180pevou katd to Stebvég mpotumo GRI-G3 yia Tpito ouvexOpevo £Tog AToAoyL-
opov. ITpog v katevBuvon g Pertiwong Tov AmoAoyiopov, n Emtporn EKE. peké-
noe v a§loAdYNon TG TIPOIYOUHEVNG £KSOONG e avaopd 0To £T0G 2009, Tov Tipary-
patomoinoe 1 emotnpovikr opada tov [avermotnuiov Aryaiov. Me féon Tig mapatn-
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proeis Twv aftohoyntwv, n Etaipeia eotiaoe oty evduvépiwon g mapoioag ékdeong
{Le TIapABEDT) CUYKEKPYIEVWY OTOLXEIWY YLl TTIOLOTIKAL KOt TOCOTKA [EYED.

Ztov topéa Tov mepiBdovtog, § INTERAMERICAN Sev €xet avdloyo pe tov
TopEa TNG KOvwviag evpog dpdoewv, dedopévng kat Tng mag meptBaANOVTIKNG emi-
Spaong Twv Aettovpywwv . Eivat yeyovog 0t Etoupeia dev katapepe va emextei-
veL Tov éheyxo Twv TeptBodovTikav emdooewv tng oto Iepipepeiaro Kévrpo Egv-
TmpETnong g Oeooalovikng. QoTo00, ovppeteixe ot Oeopikég TpwTOPOLAIES WG
péhog tov UNEP FI tov O.H.E. kou eAéyyet ota Atotkn tika Kévrpa tng To oxetikd pikpd
TEPPAANOVTIKO AMOTOTIWUA TG HEWVOVTAG TO CUVEXWG, EVW ACPANOTIKA EXEL ALVOL-
A&Pet NyeTiko poro yia TV Tpowdnon TG KAAVYNG TWV AVAVEWOLLWY TINYWY EVEP-
YELaG KL TNG A0 TIKHG 0B0VNG yla T pOTavor) Tov epPAANOVTOG - TIPOIOV YioL TO OTtoio
BpaPevdnke katd to 2010.

2ty patn ypappn Tov eviagépovtog g Etaupeiag, omwg gaivetan kat otov
TapovTa ATOAOYIOUO, PpiokovTal oL epyalOUeVoL Le SLOKITIKT UEPHLVA YLOL TNV avd-
TTugn, TV KaTapTion, T avtapolPn) g mpoomdbelag, Ty acpdeto kat TV vyeia
toug. H Etaupeia avédafe katd to 2010 kot T pwtoPovAia idpvong Tapeiov Emay-
yehpatikng Aodhiong yia to ITpocwmikd g, avgavovtog kat Ti pyodoTIKEG EL0@O-
PEG TG TNV opadikr| ao@dion twv epyalopévwy . ITpémet va onpeiwdel 6Tt Adyw
™G avadiapBpwong, kupiwg, Tov Aktdov [TwAroewy To AvOpwmivo Avvapkd peww-
Onie katd 9% oe ovyKplom pe To 2009.

Katé 1o 2011, ot ouvémneleg TOV £MOELVOVEVOL OIKOVOUKOD TEPBAANOVTOG Ko
1 SLAHOPPOVHEVN KATACTAOT) EKTAKTWY KOWVWVIKWV AVAYKWY, 6Tpépouy tnv Etat-
PELQL TTLO ATTOPACIOTIKA 0TV KOWVwVia, e aTOX0 TNV ad&norn Tov kegalaiov TnG Kot-
VWVIKNG OUVELOQOPAG pe KABE TPOTIO, VD KOPLPALO TTAPAUEVEL TO {NTOVUEVO TNG
TIAPOVG evappoviong pe To Solvency IT oe Oépata StakvPépvnong kot pepeyyvoTn-
TaG, EVIOXLONG TNG E0TIOONG OTOV TTEAATN Kot GLVeEXOUG Tpogodoaiag Tng agtomoTiag
s Etaupeiog. EvBuypapyulopevn pe  oxetwkr| odnyia, n INTERAMERICAN ava-
BaBpiCer tn Aetrtovpyia Tov Ecwtepicod EAéyyov yia v avtipetwmon tng Stagbo-
PAG KA TNV ATOTPOTIH £608WV ATO TAPAVOEG SPACTNPLOTNTEG. XETIKA, EVIUEPW-
Vel Kat ekmatdevel Toug epyalopévoug kat cuvepydaTes TG Kat epappolet Kadueg
XPNOTIG CUUTEPLPOPAS.

Ev Oyet g mpooexobg TpLeTiag, peydAn TpokAnon ouviotd 1 BEATIOTH Tpooty-
YLO0T TWV A0PAAOTIKDOV AVAYKWDV TNG KOVWVIOG He EVENKTA KAt TTPOOLTOD KOOTOVG
TPOIOVTA, PIMKA TIPOG TOV KATAVAAWTT, TTPOCAPHOCHEVA OTIG AVAYKEG TIOL Slapop-
PWVOVTAL 0TO ONHEPLVO aBEPALO KOLVWVIKO Kat OkoVOpKO TepdAiov. H ovuvetn
Swayeipion Twv avohapPavopévwy Kivduvwv, emiong, armotehei kopugaia mpoTepat-
omra pokeevou va eEaopaliotei n Prwodtnta kat avartugn e Etatpeiog, add
Kat 1 pootaoia Tov AvOpwnivov AvvapkoD Tng, v 1 KAATIKr aAAayr| Tpoka-
Ael TNV epaUTEpW ETALPIKT) SPATTNPLOTIOINOT OTNV TIPATLVT OLKOVORIAL

Ot otoyol mov mephapPavovta oe avtr TV ExBeon ovykevtpwvouy 1o amoiv-
10 evilagépov g Aloiknong kat Twv avBponwv g INTERAMERICAN, nov
Seopedovtat yla TV vAOTOINGT| TOVG.

T'wpyog Kwtoalog
AevBivwv ZouBoviog Opidov INTERAMERICAN
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ITOIA EINAI H INTERAMERICAN

INTERAMERICAN 18p00nke 1o 1969, apyikd wg eTatpeia meplopt-

opévng evbovng. Avo xpovia apyoTepa HETATPATINKE OE AVWD VLN

etaupeia kat ¢KkToTe Aettovpyel obppwva pe Tig Statdéerg Tov K.N.
2190/1920 kot tov IT.A. 400/1970 mepi ISiwtikng Emixelprioews Aogalioews, Omwg
auTég Loybouy.
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H mopeia g INTERAMERICAN, ano t idpvon g wg onpepa, eivau ouvu-
QAOUEVT TOOO e TNV AVATITUEN KAl TOV EKGLYXPOVIOHO TOV EAAVIKOD ao@alL-
oTko0 kAadov 600 kat e T Bwpdkion g modTnTag {wig.

H atahavrevtn npoonwon tng Etatpeiag otov meddtn, otnv katvoTopia Kat
OTNV KOWWVIKT Kol TEPIPAANOVTIKE TTPOOPOPA amoTeAoDV ed@ Kal XpOvia Yv@-
HOVA TNG ETILXELPNUATIKNG AELTOVPYIAG TNG.
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Iotopwkn Atadpoun

Npateis Zwns

Ta xapakTnpLoTiKd TNG NYETIKAG KAl KALVOTOHOV ETALPELNG ATTOTUTIWVOVTAL OTA

opoonpa g totopikng dtadpoprg g INTERAMERICAN.

1969

1971

1974

1980

1988

m 15puon ¢ INTERAMERICAN w E.N.E. amd toug AAéEavdpo
Tapmoupd kar Anpritpio Kovtopnvd.

m Metarponr) ¢ INTERAMERICAN o€ Avavupn Etaipeia, pe
ouppetoyr T Insurance Corporation
of North America (INA).

m 16puon ¢ INTERAMERICAN l'evikwv Aapahioewv.

m Anoywpnon e INA - amoktmon Tou peptdiov g
oty Eraipeia ard tov A. Kovtopnvd.
m Eioodoc otov Topéa twv ApoiBaiwv Kegahaiwv pie Ty idpu-

on ¢ INTERTRUST, T mpwtng IBLWTIKAG Kal in
TpaneQikng rapeiag dayeipon ApoiBaiwv Kepahaiwv.

1991-1993 m Avdmtuén twv topéwv Apeong Borbetag kai Motwtkwy

1996

1999

2000

2001

Kaptav, pe m dnpioupyia twv eraipeicv INTERAMERICAN
BoriBetag, INTERAMERICAN 081kr} Mpootacia
kat INTERAMERICAN Cards.

m Evapén mapoyric oAokAnpwiévav ummpeatwy vysiog
pe T idpuon e EYPOKAINIKHZ ABnvav.

m Ewoaywyn m¢ INTERAMERICAN ato ENnviko Xpnpamiotrpio.
= Anpoupyia e xpnuatiotnplaknc taipeia MEGATRUST.

m Evapén ouvepyaaiag pe my moptoyahikr panela B.CP
(Banco Comercial Portugues) kat idpuon amé Kotvol
¢ tpdmeCag NOVABANK.

m Evapén umoompiéng twv M.K.0“ENnviki Etaipeia Maoto-
Moyiag’,“To Xapoyeho tou Maidiod’, “Avorytr Aykahid’y
“Nopeto 16pupia” kar“ZTopyR”.

m [Ipogywpnon ¢ INTERAMERICAN atov eupwmaiko Optho
Xpnuatooikovoptkav urmpeaiwv EUREKO kaimradon
dlanpaypdrevong mg petoyig e oto X.AA.

2001-2003 m [epartépo avammuén Twv vooMAEUTIKWY UTINPETILV LY,

2004

pe 800 véeq Khvikég (tv EYPQKAINIKH Maidwy
kot AGHNATKH Khwikr).

m Anpoupyia tou adyypovou mohviatpeiov MEDIFIRST
yla v mpwtofdbpia ppovida ysiag.

m Yyedlaopog kau évapén uhomoinang Tou Mpoypdupatog Etar-
pikn¢ Kowawvikric Eubovne “Mpaeic Zwnc”

2005

2006

2007

2008

2009

2010

Anoywpnon tou A. Kovtopnvd amé m 6¢an tou Mpoédpou. Avd-

Anun e B¢eng Tou AteuBivovtog ZupBotou ané Tov I. Kwtaaho.

Evapén cuvepyaoiag pe Tig M.K.0. “Tpappn Zwnc kat“KE.O.E.A”

Anpioupyia Tne Kawotopou urmpeaiag ameudeiag

TIOANONS A0PANITTIKWY TIPOYPAppATWY péow Sladiktiou
(direct insurance brand “Anytime”).

‘Evtaén m¢ INTERAMERICAN otnv Oovopuki MpwtoBouhia
Tou MepiBaMovtikol Mpoypdppatog

Tou Opyaviopou Hvopévawv EBvawv - UNEP FI.

m 18puon twv etaipetcov INTERAMERICAN Finance kat ANYRISK.
m Evtaén e INTERAMERICAN gto EMnviko Aiktuo

yia v Evaupikn Kovevikn EuBovn (kpto péhoc).

OhokAjpwon ¢ mwAnong tng EYPQKAINIKHE ABnvav
kau ¢ EYPQKAINIKHZ Maibwv (Statrpnon cuppeToyic
Tn¢ EUREKO pe 25%).

Yuppetoxn m¢ INTERAMERICAN oto Okoupievikd 20ppwvo
Tou Opyaviopot Hvwpévwv EBvwv - UN Global Compact.
Evapén ouvepyaaiag pe tig M.K.0. “UNICEF”

kat“Tatpoi tou Koéopov”.

'"Exdoon Tou mpwtou Amooyiapo Etaipikiic Kowwvikiig
EvBivng yia ta €t avagopdg 2006-2008.

Evappovion twv apxwv Eraipiknc AlakuBépvnong

¢ INTERAMERICAN pie auté tou Metdyou (EUREKO).
Ynootrpién ¢ Evpwmaikiic Xdptag 08ikrc Aopdhelag
(European Road Safety Charter).

Ymoypaqr) ¢ mayKoopLac EKOTpaTeiag

Tou Opyaviapo Hvwpévawy EBvwv “Seal The Deal”.

m  Ymoypar e dlakipuéne yia t AlagopeTiKoThTa.
m Evapén umootipiéng twv M.K.0. “ActionAid”

kat“ENada KaBapn”

AvadidpBpwan Tou tatpikol Aktiou MwAnoewy.

m XUotaon e Emrporc Etaipikric Kowwvikrc EuBivng.
m Ocopobémon Tou ebehoviopol epyalopéviy

kat guvepyatwy Tou AKTiou MwARoewy oty KOWWVIKY
uneuBuvoTTa Kat opyavon e opddag “EBehovtéc Zwng”-
B¢omon Bpapeiwv”EBehovr Zwi¢” kau“Kowwvikng Eubivng”
Evowpdrwon oo mpoypappa E.K.E.“Mpdgeic Zong”
ayedlaopou dpactnpiotiitwy yia v Maideia Kat tov MoAwiopo.

& INTERAMERICAN
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i — sspr 'Evvafn mq INTERAMERICAN otovOpdo EUREKO B.V.

j HINTERAMERICAN a6 1o 2001 anotelel Buyatpixn etaupeia tov Opidov g
EUREKO B.V., 0 omoiog kou katéxet 10 99,89% tov petoytkov kepahaiov e H évta-
&n g INTERAMERICAN otnv EUREKO nipocédwoe otnv Etaupeia emmAéov kbpog,
a&LoTLOTION KAl OIKOVOLKT) EVPWOTIa, VW TaPdAANAa TG Ttapeixe TN SuvatdTTa vat
npoPei oe opyavwTikr avadiapBpwor), va evioxvoeL TNV eTaupikr StakvPépvnon Tng
KL VoL EUTAOVTIOEL TNV TEXVOYVWOia TNG.

HEUREKO B.V. antotelei tov peyohvtepo Aopadiot| Y yeiog otnv OMavSia kou évav
amd TovG PeyohVTEPOLG XpTpaTootkovopkovs Opihovg oty Evpwmm. Idpubnie to 1992,
edpevetoto Amsterdam g OMavsiag kat oto kheioto Tov 2010 eixe mapovoia oe 8 Xpeg
ovvohikd (OMavdia, EAMGa, IpAavdia, Pwoia, XAoPaxia, Povpavia, BovAyapia kot Tovp-
Kiar), og OAa T Tpamelikd, aopolioTikd kat emevouTikd mtedia. Ty mietoyngpia Twv peto-
XWVv G katéyovy 1 acpahioTikn etaupeiac ACHMEA kat o Tpamelikos opyaviopog
RABOBANK. Emonpaivetot 61t EUREKO mepihapBéver v INTERAMERICAN orig
TpeIg eTapeieg TpWTNG ypapung tov Ouilov extdg OMavdiog, padi pe Tig etaupeieg
EUREKO SIGORTA (Tovpkia) kot ORANDA (Pwoic).

>t 31/12/2010 n EUREKO anacyolovoe 22.397 epyalopévous, katéypoye kaba-
pa Kképdn Lyyoug 1,2 dio. evpw, Tapovoiaoe evomompévo deiktn Pepeyyvotntag 251%,
evay Ta iSta kepdhaud g éptacav ota 10,4 Sio. evpw. Akopn, o Siebvrig oikog aflold-
ynong Standard & Poor’s katé to 2010 avaBdOpuce v EUREKO wg aogahioTiki oe A+.

Katé 1o 2010, § EUREKO 070 TAQiOL0 TNG OTPATNYIKAG TG, TIOL AOPA 0TV E0TI0-
OT] TOL EVSLAPEPOVTOG TNG OE ETAUPELES e avartTuglakr) SUVAKT) EDPOVG, TTPOXWPNTE
otnv nwAnon me INTERLIFE Kvnpov, tng AVERO Belyiov kaw g IMPERIO T'odhia.

’ J
FRIENDS FIRST, IPAANAIA

L ORANTA, POZIA
ACHMEA, OANANAIA UNION, ZAOBAKIA
EUREKO, POYMANIA

INTERAMERICAN, BOYATAPIA

[ EUREKO
2010

INTERAMERICAN, EAAAS
B OYTATPIKES ETAIPEIEX EUREKO SIGORTA - GARANTI EMEKLILIK, TOYPKIA
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H INTERAMERICAN onuepa
H INTERAMERICAN amoTe)ei pia ek TwV TpLoV KOPUQaiwy ETOUPELDV TNG EAAN-

VIKNG a0@aMOTIKNAG ayopds (ototyeia 2010: SebTepn 08 GUVONIKA PEIKTA EyYeyPapE-
vaao@dhotpa - BA. kepdhato “TIpderg EvBuvng yla v Ayopd’, evotta “H Oéon tng
INTERAMERICAN omv Ayop&”). H avayvwplootnta tov ovopatog g Etaupei-
ag otov eAnvikd mAnBuopd ayyilet to andAvto (98%), n grpn TG evaldooeTtat aro
702006 ko evtevBev oV 11 kau 21 6¢om Tov KAESov TG I8 TIKIG A0PAEALOTIG 0T XDpaL
pog (¢pevveg Famous Brands tng Tradelink Reputation), eva amo to 2006 £wg kot T0
2010 Swtnpei otabepd TV Kopueaia anddoon oe SnpoctdTTa 0TV EANVIKT Ao@a-
Motk ayopd (epyaleio pétpnong kat a&toAoynong Pubeval g Partners A.E.).

H Etaupeio edpedet 0to Mapovot Attikng, emi tng 0800 Ayiov Kwvotavrivov 57.
ApaoTnpromoteitat oe GAovG Tovg Topelg Aopadewy Zwrg, Yyeiag kat levikwv Aopa-
Aelwv, TpowBwvTag £va VPHTATO PACHA TIPWTOTIOPLAKWY TPOIOVTWYV KAl LTINPECLWV
70V oVpPAAAoVY otV avaaBiuon TG oo T Tag (WG, OTNV AVTETWTIOT TWV TPO-
BANudTwy vyeiag, kaBwg eMtiong OTNV TPOCTAGIN TOL ELGOSHHATOG, TWV TEPLOVOLAKWY
OTOLKEIWYV, TWV AMOTAUEVOEWY Kal TwV enevOLoewY. ATotelel Tr povadikr) eAnvikr
acpahiotikr) Etatpeia mov Sabétet 1010ktnTeG LITodopég oTovg Topeis Yyeiag
(A@HNAIKH KAwikry kat MEDIFIRST ITolviatpeio) kat Borifetag (oxrjpata odikrg
BonOetag, aoBevopopa ATL).

H Etaupeia amaoyolei 1.416 epyalopévoug, eva mapdAnAa mpoo@épet epyaoio oe
1.785 Tapaywytovg CUVEPYATEG TOL AOPAAIOTIKOV SIKTVOV TNG, o€ TTABOG oLvepya-
{opévwy TIPAKTOPWY Kat HESITWV AoPaNioEwY, kabwg kat oe 1.195 1atpols cuvepydTes
Tov diktvov MEDISYSTEM.

H INTERAMERICAN Giatnpei 0To meAatoAoytd Tng meptocotepa and 1.360.000
ovpPoOAaua HLE TIV IKAVOTIONM 0T TWV TIEAATWY TG 0TO VYNAS enimedo Tov 75% Katd TV
Televtaia TPLeTia, Exovtag kataPdel anod To 2006 £wg kou To 2010 Tavw amod éva 1,35
Sio. evpw Kat EUTINPETWVTAG ATIOYN LW TIKA KALL UE VTINPETIES, KATA LEGO OPO TIAVW ATIO

INTERAMERICAN ZOHX

INTERASSISTANCE
MAPOXHX YMHPEZIQON
OAIKHZ BOHOEIAZ 100%

XiAtovg ao@alopEVouG TG nuepnoiwg.

INTERAMERICAN IMPERIO LIFE INTERAMERICAN YTEIAZ

ZHMION 100% 100% KAI BOHOEIAZ 100%

MENTQP 100% AGHNAIKH KAINIKH 100%

® MEDIFIRST ZYTXPONO
ANVRISKS0% NOAYIATPEI0 49% )
INTERAMERICAN
BOHOEIAZ 100%

INTERASSISTANCE EMMOPIKH ETAIPEIA
AYTOKINHZHZ KAI TOYPIZMOY 100%

W AXOANIZTIKEX ETAIPEIEX
EMMOPIKEX. - MAPOXHX YTHPEXION
KAINIKH

M MOAYIATPEIO

Npateis Zwns

INTERDATA INTEme‘é(AN
70%
90%®P
IHMEIQZEIX

(a) To 30% g INTERDATA
avriket otnv INTERAMERICAN ZHMIQN.

(B) To 10% ¢ INTERAMERICAN FINANCE avriket
otV INTERAMERICAN ZHMION.

(y) HINTERAMERICAN Katéyet 10 49% Twv [eToy@v,
kaBuwg ek Tou vopou dev emTpémeTal o€ mpoowa
€KTOC TOU TOJEX LYELQG VL KATEYOLY TTOOOOTO TAéOV
TOU W ve opiou o€ Molviatpeia.

(8) Evtdg Tou 2010 n Evatpeia ANYRISK, mou aviike katd
90% otnv INTERAMERICAN ZHMIQN kat katd 10%
otnv INTERAMERICAN ZQHZ, NoBnke ko ekkaBapiotnke.

& INTERAMERICAN 11
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H Etaipeia, mpoetoipal6plevn yia TIg amartoel
70U Solvency 11 to omofo umoypevel oe amopieiw-
0N aglav Twv akviTwy, anodéopieuae and my k-
Tpom Enomeiag 1wtk Aagahiong (EMLELA)
Taakivmra twy Aokntikay Kévipwv meom Acw-
©0p0 Yuyypol 124-126, am Aewpopo 2uyypol
350 kat ot Acwpopo 2uyypod 209-211, ouvol-
kricaéiag49,2 exat. eupw kat ot Béon Toug Tomo-
Bémoe kepdhala, eite e T HopQr PETPNTAY
(karaBéaeic OYEwC), EiTe e TN Hop@r| OLOAGYWV.
Emonuaivetat Gt Kai petd Ty mwhnon Tov akivi-
00 NG Acwpdpou 2uyypou 350, ot BIOIKNTIKEC
umnpeoteq ¢ Eraipeiag eéaxohouBolv va oteyd-
{ovrat oTo &v Ay KTrplo.

Arowkntika Kévrpa ka I'pageia IlwAnoewv

Ta Ipageia ITwAnoewy anotehovv T “atyur] Tov §0patos” yla TIg TWANROELS
TV Tpoiovtwy kat vnpeotwv ov apéxel  INTERAMERICAN. To Aiktvo
IMwAnoewv TG INTERAMERICAN pe ypageia amokAeloTIKAG cuvepyaoiog
(Aixtvo Agency) ovveloéepe kata to 2010 To 75% Tng véag mapaywyng otov
KkA&do Zwnig kat Yyeiag kat To 53% TOv GUVOAOL TWV PEIKTOV EYYEYPAUUEVOY
ao@alioTpwv oTig Fevikég AGPAAELeG. ZNUAVTIKT, OLWG, LTINPEE Kat 1) CLUVELOQOPA
Twv Aokntikwv Kévipwv mov vrootrpi&av 1o Aiktvo ITwAroewv.

H INTERAMERICAN, yia v kaA0tepn Suvartr e§unnpétnon tov melatwv
NG, 0to KAeiowwo tov 2010 Statnpel Ta e€nG onpeia avapopis:

2 AoiknTika Kévrpa

B Asw@. Zvyypov 350, KaliBéa, ABrva

= Aoipavng 240, KaA\iBéa, Abrva

10 ITeprpeperaka Kévrpa ESvmnpétnong (otig moheig Aypivio, Apyog, Hpaieto,
Oeooalovikn, lwavviva, Kopotnvn, Adpioa, ITatpa, [eipard kat Xokkida).

23 I'pageia ITwAnoewv oe 10 moleig Tng xwpag (12 otnv ABrva, 3 ot Oeooalo-
vikn kot ano éva oto HpdxAeto, ota Xavid, oto P¢Bupuvo, ot Xio, oto Apyog, o
Adpioa, ot Podo ko oty Iatpa).

H yewypagikn katavopr| twv Aowntikwv Kévipwv, Ilepipepeiakwv Kévrpwv
kat Fpageiwv [TwAnoewv Tov 2010 amOTUNWVETAL OTOV XAPTH.

()
( 1)
()
..
()
()
° ()
()
..'.
o°
@  LIOKKHTIKA KENTPA
()
@  TIEPIOEPEIAKA KENTPA EYTHPETHEHS
L (] )

©®  [PAOEIAIOAHZEQN (AIKTYO AGENCY)
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Npateis Zwns

AvadiapOpwon I'pageiwv [TwAnoewv kat Aiktoov Agency

Katd to 2010 ovvexiotnke n opyaveTikn kat Aettovpykn avadiapBpworn tov
Awctdov TTwAnoewv (Aiktvo Agency) tng INTERAMERICAN. 211 31/12/2010 o
Aixtvo Agency anapti{otay amnd 23 peydha I'pageia ITwhnoewy, pe Paotikd xapa-

KTNPLOTIKA TOVG TIV AUTAPKELL OTIV OPYAVWOT) KAt 0TNY LTIOSopT, TV aUTOVOUN
HNXAVOYpagIKT| LIIOoTHPEN Kat T BEATIoT e€ummpétnon Twv mehatwy. To Aiktvo
[MwAnoewv ™ INTERAMERICAN Sievpvvetal pe T amokAEoTIKY ouvepyacio
avtoxpnuatodotovpevwy I'pageiwv ITwAnoewy, evw tapdMnha mapéxetatn Suva-
toTTa Snovpyiag ypageiwv ave§aptitwv npaktopwv (independent agents).

H avadiapOpwon otoxevel oty amokévipwon Aettovpywwv and tnv Etaupeia ota
Tpageia, 1) otoia kat petagppaleton oe ToxOTEPT SlEKTEPAIWOT) EPYATIWYV. ZKOTIOG TG
avadidpBpwong eivou  awgnon g mapaywykdtTag, n Bektiwon g modTTAS TWV
TIWATIOEWY, 1] AVATITUEN VEAS YEVIAG TIWAITTWV TOL AKTOOU, 1] TIPOGEAKVOT) VEWY a0@aL-
MOTIKWY cLUBOVAWY Kat N EVOLVAUWOT) TOV EMAYYEAUATIOUOD OAWY TWV GUVEPYATWY.

Emxelpnotako Xxedio

H INTERAMERICAN katd to 2010 vAomoinoe e emTu)ia TO EMYELPTOLAKO
oxédto Tov ekmovriBnke To 2009 pe tpietn opilovta (2010-2012).
To emkatpomomnuévo emxetpnotako oxédio g INTERAMERICAN yia to £10g

2011 mpoPAémet:
v alomoinon ¢ Texvoloyiag v ava{woyovnon
J1€ TEDQITEPWY EVOYUON TG MEAGTOKEVTPIKIG UOSOpIAC Twv Epmopikwv Apactnprotitwv
pe avnon e acpahetag oty NAEKTPOVIKI) EMKOVWViA e mepartépw avamrugn e moAukavahikiic Stavopi,
€ EMavaoyESIApO TwV BAGIKMY AELTOUPYIKWY CUOTNHATAY e éppaon otic amevBeiac mwAoel

pe ohokApwon tne avadidpBpwong tou Aktiou MwAnoewy
pe evioyuon e Aetroupyiag Tou Agency Contact Center
yia v emkowvwvia Aiktoou Mwhnoewy - Etaipeiag

v evbuvapwon tou AvBpwivov Auvapikod
pe évapén dladikaoiag avatpopoddTang Twv epyalopévay
Y10 TV epyactak enidoor Toug Kat T emitevén oToxwv
€ evioyuon kavotiTwv nyeoiag kat dloiknonc uPnAoBabpwv
otelexwv (mpoypdppara integrity coaching
Katinnovation - communication and impact)

Axoun, To emixelpnotakod oxESLo TPoPAETEL TV TIEPAUTEPW EQPApPHOYT OXediOV
kepdogopiag (Profitability Program Project).

Profitability Program Project

Katd 10 2010, n INTERAMERICAN avéntvée ko e€ediooer éva TpieTég épyo mov oToy0 Exel THY evioyvon THG Kep-
dogopiag T16. Zxomds THG EKTOVHONG Ko vAoToinons Tov Profitability Program Project eivau i emitevén otdywv kep-
dopdpov avamtvéns vid TG Svoueveic TVVONKeS THE TAPODIAG 0IKOVOUIKIG oVYKVpIaG. ZnTovueva THG ETaupeiog
amotedovy y Bertiwon Twv VITHPETIWY, 1 EVICYVON THG ATOTEAEOUATIKOTHTAG OTIS TWAHOEIS KAL ] AeLTOVPYIKY UTTE-
poxH Uéoa amd pic L0OPPOTIHUEVH OTPATHYIKH, N oMol CVpTIEPIAApP&vEL TH peiwan Tov kKOOTOVG, aAA& Sev eoTid el
ATOKAELOTIKG € AVTHY.

& INTERAMERICAN 13



ITOIA EINAI H INTERAMERICAN

Yvykekpiuéva, o Profitability Program Project mepthapfdvet:

B TOV OpYavWTIKO avacXedSlaopo, pe Aettovpyikég Stadukaoieg kabodnyovpeveg
an6 ) AevBvvon Mnyavoypdagnong (IT), mpoketpévov va emrevyOei n dia-
(QOPOTIOINOT OTNV TAPOXT VTN PECLWYV Kat va vrtooTnptxOei kat StevpuvOein Sia-
VOUI| ACQANOTIKWY TIPOIOVTWY

B TG amoAaPEg TWV CLVEPYATWV TWAT|OEWY, IE TA KEVITPAL YLa TIWAT|OELG VaL LeTa-
@EPOVTAL ATIO TOV OYKO TNG Ttapaywyng otnv afia

® TNV epappoyn PEATIOTWVY TTpakTikwy oTn Slaxeipton amolnuwoewy Kat emev-
Svoewv o€ véeg SpaoTnpLOTNTES

B TIG TOALTIKEG TIHOAOYNONG Kat Staxeiptong xapTopuAakiov

B TOVé\eyX0 TOV KOOTOVG e [eiwon AetTovpykwy Samavav kat opboloytkr Sta-
Xelplon mopwv.

Ot Yrodoueg

H INTERAMERICAN eivat n mpwtondpog etaupeia atovg khadovg Yyeiag,
Apeong Iatpikng kat Odikrig BonOetag. Ot ovyxpoveg kat ApTieg VAIKOTEXVIKEG LTTO-
dopég NG, o€ GLYOVAGHO e TNV TEXVOYVWOia TWV AVOPWTIWY TNG, EMTPETOVY OTNV
Etaupeio va e§umnpetei dpeoa kat amoTeEAETHATIKA TOVG AOQANGHEVOVG TNG.

Wi Ynodopég otnv Yyeia kat otnv Apeon latpikr Bonfeia
[ S H Etaupeia, yio Tnv éykaupn Kat anoTeAeOUATIK AVTIHETOTIOT OTOLOVOTOTE
o e s Pz LATPLIKOV TIEPLOTATIKOD TWV ACPANOHEVWY TNG 08 TaveLpwTaiko eninedo, Stabétet:
iy [ S B pia STk KAWVIKD
e e SRR m  £va oLyXpovo ToAviaTpeio

m TNV 24wpn edikn TNAepwvikn “Tpapun Yyeiog” 1010

And 10 1991 n Apeon latpikr BorBela kat amd
10 1993 n 081k Borifela auvexiCouy éwg orjue-
pa va Ppiokovtal o€ ouvexr ETOIUOTNTA Kal
€ypriyopan, MAvToTe (1€ ALleon avTamokplon o€
kdBe kAjon, wote va pnv Kivduvebowy {wég
aoBevv Kal TpaupaTiey Kai va eivar ot dpdol
a0QANETTEPOL Y10l T AUTOKIVITA, TOUS 08ny0UG
ka Toug empaivovreg,
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20 okt acevopodpa

3 ehwonrtepa (ovvepyaoia)

€V0L VYELOVOKO agpoTAdvo (ouvepyaoia)

70 povipovg e€etdikevpé voug ouvepydteg (15 tatpoi, 15 voonAevtés -mAnpwpa-

Ta a00evo@opwv, 20 Slacwotes- MAnpwpata aclevoedpwv, 20 CLVTOVIOTEG

™G edikng tnAeewvikng “Tpappng Yyeiag” 1010).

Tavtoypovan INTERAMERICAN, uéow tov Zvothpatog Yyesiag MEDISYSTEM,

ovvepyaletau TaveA\adikd e:

= 1.195 oupPePAnévoug laTpovg OAWY TwV EIKOTHTWY, ek TwV omoiwv 230 avikouv
oto Aiktvo “Xetpovpywv - Eidikwv Zvvepyatwv” oe ABriva kot @eooalovikn

m 220 vepovyxpova SlayVWOTIKA KEVTPQ

m 11 voonhevtika idpdpata, dnuodota kat 8L TIKA, €K TwV omoiwv 7 eivat ovyPe-

BAnuéva e ta Snpoota acpahiotikd Tapeia.

Ymodouég otnv Odikn Bonfeia

Ztov topéa g Odwkrig BoriBeiag n INTERAMERICAN éxet tn duvatotnta va
BpiokeTat kovTd oTov 08N Y0 KdBe A0PANOHEVOL OXTIUATOG Ko Vo eumnpeTei kabe
eldoug oxna, amd dikvkho péxpt peydha optnyd oxnuata, Stabétovrag:

v 24wpn edikn nAewvikn “Tpapur Odikrg EEunnpétnong” 1158

140 otaBpovg Pondetag maveAhadika

62 onieia TEXVIKNG VTTOOTAPENG

280 110kt Ta OXNHaTa (UNXOVEG, PUHOVAKE, TAATQOPLES)

m 350 e€eidikevpéva dtopa oto Ipoowmiko .

Katd 10 2010, oTo mhaioto Tov mpoypappatos “Aceaiiong Bapéwv Oxnudtwv’,
n Etaupeia avéntoe ovvepyaoia pe 21 eildikd ovvepyeia kat TapdAAnla ekovy-

XPOVioe 3 1810k TN TEG povadeg e§umnpétnong Papéwv oxnuUaTwy.

Npateis Zwns

& INTERAMERICAN
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Owovopka Xtoryeia

H INTERAMERICAN oAokApwoe 1o 2010 mapovotd{ovTag apvnTika anoTe-
Aéopata vyoug 12,24 ekat. evpw TIPO POPWYV Kot 23,86 EKAT. EVPW UETE ATIO POPOUG.
Ta amotehéopata yia 1o 2009 eixav avérBet oe képdn 21,4 ekat. EVPW TPO POPWV-
Kot 0€ 9,92 eKaT. EVPW HETA ATTO POPOVG.

Ta owovopkd anotedéopata tng Etatpeiag emnpedotnkav apvnTikd amo un
emavalapBavopeva kovovlia Voug 40 ekat. eVPW TEPITTOL TTOV, KATA KUPLO AdYO,
agopovoay oe:

B Aydtepa é00da emevdhoewy, wG ATOTOKO TNG TTOALTIKNG TTOV akoAoVONoE N
INTERAMERICAN yia tn peiwon twv enevoutikwv kivduvwy

B QTOMELDOELS EMEVOVOEWY, AOYyW TNG TTWONG TwV aflwy 0To eMeVELTIKO XapTo-
@uAdakio tng Etatpeiag, wg amotéleopia TnG mayKOOULOG OLKOVOLKNG Kpiong

m EKTAKTOUG POPOVG KAl POPOVG ATtO TNV OAOKATpwOT) TAKTIKWY EAEYXWV TTakaut-
WV Xprioewv

B TipoPAEyel yla emo@aleis amattioels, kabwg kat avayvwplon arofepatikwy
Tov Topéa Yyeiag.

[Mapoha avtd, o evomonpuévog SeikTng PepeyyvOTNTAG TNG Yl To 2010 vIoAo-
yiletat oo 189%.

Katd to 2010, n Etaipeia katéypaye é0oda enevdboewv 36,61 ekat. vpw,
napovotdlovtag peiwon 8,7% oe ovykpion pe To 2009 (40,11 exat. evpw), OPeNO-

e

|
|I!§iI!I!!!i!|l!.‘#F__.ﬂ-r"_

r Epﬂrmzﬂﬂiﬂ:ﬁftﬁfnﬂf |

n".n':“uﬂf.lll
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pevn kupiwg oTnv moAttikr peiwong kivddvwv (de-risking policy) kat on peiwon
Twv emrokiov. Emm\éov, katéypaye {nuia and nwinon enevévoewv Dyoug 4,4
EKAT. EVPW, OPENOUEVT KUPiwG o€ {Npieg amd TwANOoT OHoAdYWwV, GTO TAALOLO TNG
TOALTIKAG TNG Yl Teploplopd €kbeong oe kivdbvoug. Ta avtiotorya mood yia T0
2009 frav kepalatakd képdn Lyoug 6 ekat. evpw (peiwor 33,3%).

Oranolnuwoetg mov kataBAndnkav avidBav 6To ToooV Twv 293,52 £KaT. EVPW,
napovaotdlovrag av&non 6,8% oe oxéon pe to 2009 (274,86 exat. evpw). Ot dedov-
Aevpéveg mpopnOeteg mapaywyng (un Aapfavopévwy v Syt Twv popndetdy anod
avTtaoPalloTég) aviiABay oe 77,6 ekaT. evpw £vavTL 74,7 ekat. vpw yla to 2009,
avEnuéveg katd 3,9%.

Ta Aertovpyka £§08a aviiABav oto Moodv twv 102,6 ekat. evpw Evavtt 94,8
eKkat. evpw To 2009, Tapovotdlovrag avgnon 8,2%, kupiwg Adoyw tng epamaf (one
off) avgnong e£68wv yia v vAomoinon tov oxediov kepSogopiag (Profitability
Program Project).

Ta'Tow Kepdhaua tng Etaupeiag pewwdnkav oe 189,77 ekart. evpw évavtt 234,35
ekat. 10 2009 (peiworn 19%), kupiwg AOyw TNG ONUAVTIKNG Heiwong Tov XapToguAa-
Kiov 0TaBepoD el00SNIATOG KAl TWV (MUY XPTI0EWS, (e ATOTEAETUA 1) ATOSOTIKO-
mta Twv Idiwv Kepaaiwv va eivat -12,5%, evw to 2009 é@tave 0To 4,2%.

[Tepautépw, Oa mpémetl va TovioDei mwg n INTERAMERICAN, o€ éva étog €vto-
VNG OLKOVOLKIG Kpiong Oxt ovo Sev peiwoe, ala avtiBétwg adEnoe onuavtikd
70 1006V 1oL S1éBe0e yia Tig apolPg kat ta €Eoda Tov Ipocwmikod tng. Ta ovyke-
Kplpéva mood avihBav yia 1o £1og 2010 ota 70,55 £kaT. EVPW, TAPOLOLALOVTAG
mocooTiaia avgnorn g Ta&ng Tov 18,5% ot oxéon pe o 2009 (59,66 ekat. VPW).

Zvykekpipéva, 1 INTERAMERICAN katd 1o 2010 katéBale:

m 43,58 exat. evpw yio poBois kau npepopiodia évavti42,31 exat. 0 2009 (abnon 3%)
14,08 ekaT. EVPW YA VTIOXPEWTIKEG ELOPOPEG KOLVWVIKIG AoPAALoNG EvavTt 13,29
exat. 70 2009 (ad&non 6%)

® 1,3 ekart. evpw yia mpoypdppata kaboplopévwy mapoxwv Evavtt 1,26 ekat. T0
2009 (av&non 3%)

m 1 ekart. evpw ya TNy opadikn ac@dAion ovvtaglodotnong évavtt 701 xiiddwy
70 2009 (aw&nomn 42,9%)

m 433 X\ evpw ya TNV kdAvyn Zwng kat Yyeiag tov [Tpoowmikod ¢ Etaupeiag
évavtt 437 xi\. 10 2009 (peiwon 0,9%).

Emonpaivetat 61t to 2010 Eekivnoe n Aertovpyia tov Tapeiov Enayyehpatixng
Aogdhiong ITpoowmnikod INTERAMERICAN (T.E.A.IL). Oteio@opég yia tovg epya-
Copévoug mov evtdyBnkay otkeloBeAws oe awtd aviABav ot 1,38 exart. evpw. Ta mood
auTd epAapPavovTal 6To KOVOUAL “DTTOXPEWTIKES ELOPOPEG KOLVWVIKTG AOPANONG.

Acgalioerg Zwng

Ta eyyeypappéva ao@dliotpa kat Sikalwpata ac@alicewv Zwong (cuumnept-
Aappavopévev kat Twv Tapoxwv Yyeiag) and ac@alloTkd Kat emevOLTIKA oup-
Bolata épBacav katd to 2010 Ta 265,5 ekat. evpw évavtt 285 ekat. To 2009.
ITapovotdletan pia peiwon g ta&ews Tov 6,8%, kKupiwg wg anoTéAeopa Twv Ane-
wv (Adyw wpipavong twv ovpfolaiwy), kabwg kat Twv TPdwpwv eEayopwv, Tov
avtikatontpifovv to efatpeTikd §Ookolo oovopkd Teppddov. H mapaywyr
avtioTaduiotnke ev pépet amd TNV TOAD LKAVOTIONTIKT eMiG00T TOCO TNG VEAG
TaPAYWYNGS TwV ac@alioewv mov ovvdéovtal pe enevdboelg 6oo kat Twv apado-

Npateis Zwns
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olakwv ac@alioewv Zwrg. Evépyeieg mov édaBav xwpa to 2010 kat otdXELAY OTN
BeAtiwon TG mapaywyng, meptiapPavovy Ty mpoodrkn Tpuwv véwv Apolfaiwv
Kegalaiwv 010 ac@ahiotikd mpoiov “Capital” to omoio cuvdéetan pe emevdivoelg
KAL TNV QUEOT] ETAQPT UE TOVG TTENATES £TOL WOTE VA ENAVAPEPOLY T ANEpode-
opa ovpPporata-poypappata. Ta wg dvw avapepopeva Toad ouumepAappavovy
51,5 kat 62,9 exat. vpw yia Ta £t 2010 kot 2009 avTIoTOlX WG TWV ACPANOTNPiwV
ovpPolaiwy emeVELTIKOD XapaKThpa.

Aoc@alioeig kKatd Znpuwv

Ta eyyeypappéva ao@aloTpa Kat SIKAU®HATA ATPANiTEWY KATA ZNdV ovijA-
Bav oe 221,2 exat. evpw £vavtt 215,7 ekat. 1o 2009, tapovotalovrag avgnon 2,5%.
H avgnon ota tipoloyta tov kAadov AvtokiviTwy eixe wg amotéAeopa t Pel-
Tiwon NG moldTnTAg TOV XapTopuAakiov. H feAtiwon avtn ogeiletal, kupiwg,
otnv dievpuvon TG ovvepyaoiag pe OAa ta Aiktva ITwAnoewy, kabBwg kat oTnv
avakAnon adeldv AELTovPYiag KATOWWY a0PANOTIKOV ETALPELWYV, 1) OTIOLA Paive-
Tal va 081 yNoe TO KATAVAAWTIKO KOLVO O€ TILO a&LOTIOTEG ETAUPEIEG.

[Tépav Tov Aktoov Agency, Ta kavaAia Stavopng katd to 2010 mapovoiacav
pa avgnon g ta€ews tov 13% oto Tpaneloacaliotikod kat 14% oTo MpaKTo-
petako SikTvo, evw 1 Anytime ETVXe TOV SIMAACLAOHO, 0XEGOV, TNG TApaywyng
oTig anevBeiag TwAnoelg oe oxéon e To 2009.

To cvvolikd k60TOG TwV amolnwoewv 2010 aviBe oe 107,1 ekat. evpw éva-
V11 98,9 ekart. To 2009, avénpévo katd 8,3%. O Seiktng anolnpwoewv (loss ratio)
70 2010 pewwdnke oe 52% £vavtt 54,2% 10 2009, V() 0 CLVOAIKOG SeIKTNG KOGTOVG
(combined ratio) yta o 2010 aviiABe o€ 92,1% évavtt 93,8% to 2009.

Ynnpeoieg Yyeiag
Ta ¢008a and vimpeoteg Yyeiag (AGHNAIKH KAwvikr| kaw MEDIFIRST IToAvia-

Tpeio) aviABav oe 15,7 ekat. evpw, petwpéva katd 16% oe oxéon pe 10 2009 (18,7 ekat.).
AvT 1 peiwon opeiletat:

B O£ AVWTATEG TEG OF ELOIKA LATPIKA VALKA, TTOV éXxovV eméPalav Ta Tapeio Kot-
voviknig Aogdliong katd to 2010

B 01N peiwon Twv acBevady Tov ISl TkoD Topéa e§AUTIAg TNG OLKOVOLKNIG KPIoNG

B OTNV ENEKTAOT] TOL PAOUATOG TwV vTiNpecwwv Yyeiag. H egoovounon mopwv
amnd 1o kAeiowo TG Hovadag TexvnToL veppov Ba emtpéyel otnv Etatpeia va
emextabel kal o AAeg vinpeoieg evtog Tov 2011.

BAZIKA OIKONOMIKA METEOH INTERAMERICAN (o€ £xar. evpw)

20voho Evepynikou 1.803,89 1.691,05 -6,2%
Yivolo 1iwv Kepaaiwv 234,35 189,77 -19,0%
KaBapéc Mwhrioeic 418,65 436,42 +4,2%
'Eoda Emevduoewv 40,11 36,61 -8,7%
Képon (Znpiec) mpo Oopav 2140 -12,24 -157,2%
KaBapd Képdn (Znpieg) 9,92 -23,86 -340,5%
AopdMiotpa Zwng Kar Yyeiag 219,32 210,62 -4,0%
Aopdhotpa l'evikav Aspaeiov 182,46 205,75 +12,8%
Anolnuiwoeic Aspahiopéviv 274,86 293,52 +6,8%
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Opapa, AtooTtoln, Aieg

To Opapa,  Aootohr) kau ot Aieg tng INTERAMERICAN amotunavouy ava-
YAv@a TOO0 TOV IPOSAVATOALOHO TNG e Tov [TeAdTn 0To KEVTPO TOL eVALaPEPOVTOG
600 Kat TNy TpooHAwar) TG oTnV enitevén Tov oToXOVL TG Aglpdpov AvdamTuEng.

Opapa

Opapa TnGg INTERAMERICAN eivat va amotehei pio OIKOVOLKE DpwaTh Kot
Suvapkr acpalotikn Etaupeia n omoia mpoo@épel aryovpid kat aoc@dlela 6Tovg
nehateg NG, Ponbwvtag Toug va eunuepovv oe kdbe atadio g {wng Tovg.

Amootoln
Anootoln g Etapeiag eivar va Snuiovpyel kat va tpoo@épet onpavtikn agio:

m otovg IIEAATEE g, Tpoo@épovTtag oe auTtovg ao@alloTikd poidvTa egat-
PETIKIG TIOLOTNTAG, LTINpeoieg Yyeiag kat ITpoowmikrg BorBetag vyning adiag,
enayyelpatikr kaBodnynon kat tpoowmikr) e§unnpétnon mov Eemepvouv Tig
TPoadokieg Tovg

m oto ITPOZQIIIKO kat tovg AZPAAIZTIKOYE SYMBOYAOYX ¢, vio-
OetwvTag kat kaAAlepywvtag pio avTiAnyn Tpocavatolopévn 0Tn @povTida
Tov ITeAdtn, 0T SnpovpykdTNTA Kat oTNVY €Mitevgn VYNANG anddoong, oToL-
Xeia to omoia avtapeifovral cOppwva pe T agia Tovg

m 0tovg METOXOYZX g, anoteddvTtog pia kepSopopo Kat OLKOVOUKA LoXVpN
Etaipeia n omoia xpnpatodotei avtdvopa Ty avamtugn Tng, evw mapdAnia
TPOOPEPEL pakpoTipobeopa onuavTikn agia otovg Metoxovg g

m otv KOINQNIA, cuvelo@épovTag 0TO KOLVWVIKO CUVONO EUTPAKTA HE TNV
vroothpiEn evaictnTwy KOWVWVIKWY opadwy, TNV eknaidevon-evnuépwon Twv
TOATWV yLa TNV anoTeheopatikn Slaxeipton Kivdhvwy kat TV Tpoo@opd ¢po-

vtidag yla v vyeia.
i S NEAR "W
A AN 1
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IIpocavatoliopds otnv Afia

H INTERAMERICAN eivat otafepa mpooavatohopévn otnv avgnon e agiog
TIOV AVTITPOCWTEVEL Yot OAa Ta eVOLaPEPOUEVa UEPT) KAl 0TH GLVEXT BeATiwon Tng
anddoon oe kdbe Topéa SpacTnpLOmoiNong TNG.
Amnodoon péow tov AvBpwmivov Avvapikod

H etatpuxn) phocogio tng INTERAMERICAN eotidlet oty anoddoon kat otnv
kepdogopia, n omoia aftoloyeital péoa oe Eva vPLOTApEVO TAAIOLO avAAYNG eVBL-
V@OV TV givat SIaTVTIWUEVES e CaQTVeLa Kal [e BAon To omoio 1 emTuyia avrta-
peiPetat katdAAnAa, eva 1 xaunAn anodoon eréyxetat.
‘Epgaon oty Zvvepyacia

Ot mehdteg kat Ta SikTva TWANCEWV PPioKOVTAL OTO EMKEVTPO TWV dpaoTn-
protitwv T Etaupeiog, péow tng ovvexovs avalnitnong pedodohoyiwv ya tn BeA-
TiWOT) TOL GLVOAOL TWV TIAPEXOUEVWY TIPOIOVTWYV KLl LTINPECLDOV. Me auTov TOV
tpomo, 1 INTERAMERICAN ktiet loXvp£g Kot HaKpOXPOVIEG OXETELS [E TOVG
TIEAQTEG KL TOVG OLVEPYATEG TNG.
Awagaveia, Epmotocvvn, Aikatocvvn

H Etaupeia vmootnpilel Tig eTatpticég oXE0ELG pe 0povg Slapavelag, emOwKeL va
TApOLOLAleTaL avolkTr Kat e§woTPePNG 0TIG SpAcTNPLOTNTEG TNG KAl VO EVIOXVEL
™mv apoPaio Swcatoovvn kat aflomotia. Me avT Tn CLUTEPLPOPA TNG 1)
INTERAMERICAN ovpPdidet otn dnpovpyia oxéoewv eumotoodvng He Ta
evllapepopeva uépn, Tpog 6PeAog OAwV.
Opadikotnta

H INTERAMERICAN evBappovet tnv opadikotnta oe kabe topéa g Aet-
Tovpyiag TG, avayvwpifovtag Tt pdvov wg opada pe GLVOXT UTTOpPEL VoL EMTVY-
X4vel Ta kaAvTepa Suvatd anoteAéopata.
EnmayyeApatiopog

H Etaupeia mpooeyyifet kdBe (ftnua pe emayyeAHatiko Tpomo, ano Ty epei-
vion Twv epyalopévwy g HEXpL TV AVTILETWTILON TWV TEAATWV KAl TWV CLVEp-
yatwv tg. Opovrtilel mavta va napadidet epyacia vynhod emmédov, pe akpiPeta
OTO TIEPLEXOEVO KAl OTOV XPOVO Kat dev avéxeTal Ta CLOTNHATIKA AAO.

Yvppetoxn oe Opyavwoelg

HINTERAMERICAN, emStkovTag TNy avamtugn TG e eLpnuatikng vev-
BuvotnTag oe OAa Ta eMineda TWV SPACTNPLOTHTWY TNG, CLHUETEXEL OE GELPA OpYa-
VWOEWY YLt TNV AELPOPO aAVATITUEN, KABWG KAt EMAYYEAUATIKWY OpyavVWoewV. XT0-
x06 ¢ Etatpeiag ivaun evioxvon tov kbpoug kat TG a&lomoTiog TG HEow ouyKe-
KPHEVWY SeOEVTEWY TIOL avahapPdvel WG HENOG VLY VWPLOUEVWY EAANVIKWY Kalt
Sebvawv Beopukwv popéwv ovAhoyikng evBhvng kat EkPpaong, aAld kat TG ava-
Sel&ng Tov £pyov TG LTEP TOL KOLVWVIKOV GUVOAOL.

Opyavooei§ yia Tnv Aetpopo Avamtogn

[Tépav Tov Owovpevikod Zvpgwvov Tov O.H.E. (UN Global Compact), nj ouppe-
Toxn oo omoio mapovotaletau oto kegpdhawo “H E.K.E. otnv INTERAMERICAN”,
Etaupeia ouppietéxet oTig akOAovBeg 0pyavmoelg yia Ty aeipopo avamtudn:
m Owovopukn IpwtoPovlia tov Iepifarlovrikov Ilpoypappatos tTwv Hvw-
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uévov EOvaov (United Nations Environment Programme Finance Initiative -
UNEP FI): To UNEP FI ipow0ei tnv aeipopo avamtudn péow Tov xprnuatoot-
Kovopkov khadov. Méhn tov UNEP FI eivat ot 190 peyohvtepeg tpameles, dwa-
XELPLOTEG KEQAAAiwV Kal a0QANLOTIKOL OpYAVIGHOL, OL 0TI0ioL Atd KoLvoL dlaxel-

piCovtat Ta Bépata Tov TepPAANOVTOG, TNG Kotvwviag Kat TnG eTALPIKNG Stakv-
Bepvnong (www.unepfi.org).

m EA\nviko Aiktvo ya tnv Erapiki Kowvwvikr) Ev@ovn: To EAnviko Aiktvo
ya v EKE. eivat éva diktvo emiyelproewv pe T pop@r| pn kepdooKomKoy
OWHATEIOV, TTOV OKOTIO €XeL TNV TTpowBnom kat poPoAn g Etaupikng Kowvw-
viknG EvBuvng, 1600 mpog Tov eMXELpNUATIKO KOOHO 000 Kol TTPOG TO KOLVWVL-
K0 obvoho (www.csrhellas.gr).

m EOviko Aiktvo ITpoaywyns Yyeiag otovg Xwpovg Epyaciag (E.AILY.X.E.):
To E.AILY.X.E. éxet wG 0KOTIO TOV TNV aVATITVEN VTIOOTNPIKTIKNAG LTTOSOUNG Yiat
TNV TPOAYWYT| TNG LYEIAG 0TOVG XWPOLG epyaoias (www.edpyxe.gr).

m Evpwnaikn Xdpta Odikng Aogdleag (European Road Safety Charter): H
Evpwmnaikn Xapta Odikng Aogdetag amotelei pia ITpwtoPovAia tng Evpw-
naikng Emrpomnrg (European Commission Initiative), Tnv omoia éxovv vrmo-
ypayeL eploodTepes amo 2.000 eTatpeiec, GTOAAOYOL, EPELVITIKOL OPYAVIOHOL Kat
dnuooteg apxég mov £xovv avaldfel vo TpayHaTOTOH|00VY GLYKEKPLUEVEG Spd-
0L kat Hotpdlovtat Tig 0pBEg TPAKTIKEG TOVG, te 0TOXO Va GUUPAANOVY TOGO
otn peiwon Twv Bupdtov Twv Tpoxainy SvoTVXNUATWY 600 Kat TNV emilvon
Twv KaBnpeptvav mpoPAnuatwy odikng acpdlelag (www.erscharter.eu).

m EuroCharity: O EuroCharity eivau opyaviopog yia tnv mpoPoAn kat vmootnpt-
&€n ™g Etaupkrig Kowvwvikrg EvBovng kau tng Ipaotvng Owkovopiag, péow on-
line xou off-line vinpeoiwv, ue uéAn emxeprioeis, Mn KvBepvnrtikég Opyavaw-
oelg, ekmadevtika Wpopata, Méoa Malikng Evnuépwong, cwpateia, GUANS-
YOUg Kat gopeig Tov Snpoaciov kat 8w TikoL Topéa (www.eurocharity.gr).

m Zwparteio “Emyepnuatikotnra Néwv” (X.EN.): Zxomdg Tov Xwpateiov eivat n)
EPAPHOYI EKTIAUSEVTIKWYV TIPOYPAUATWV TIOV TIPOAYOLV THV ETUXELPTLATIKT) OKEYT
TWV VEWYV, O€ GLVEPYAOLA LIE TIG EAATVIKEG ETTLXELPTIOELS, TO EAANVIKO ST)LOOIO KAl TO
1St TKd ekmaudevTiKd cvoTNHA OAWY TwV Pabuidwy, oe OAdKANPN TNV eMKpATELL
(www.sen.org.gr).

EnayyeApatikég Opyavooerg
Emm\éov, n INTERAMERICAN ovppetéxet oTig akoAovbeg emayyeAHatikég

OPYAVWOELG:

m Evoon Aopahotikwv Etaupeiwv EAadag (E.A.E.E.): H E.A.E.E. eivat o kevtpt-
KOG POPEAG EKTIPOTWTINONG TWV EANVIKWV AOPAALOTIKWV ETAPELWYV. ZKOTIOG
™G Evwong eivat 1 pe kaBe vopupo péoo avantuén tov Beopod g [Siwtikng
Aocgdaliong (www.eaee.gr).

m EMNnviko Ivotitovto Aogaliotikwv Zmovdwv (E.LA.X.): To ELAZ. éxet wg
KOPLO OTOXO TOV TNV TPOAYWYH KAl AVATITUEN GLYXPOVWV EKTTAUSEVTIKWY Sta-
SIKAOLWV KAl TNG €PELVAG OTO AVTIKEIUEVO TNG ACPAAIOTIKIG KA XPTUATOOLKO-
VOWIKNG ETOTANG KAl TTPAKTIKNG (www.eias.gr).

m 2vvdeopog Emyelproewv kat Biopunyaviwv (2.E.B.): AmootoAn Tov Zvvdéopov
elvat va oupPéAAel KaBopLoTiKd OTOV TTEPAUTEPW EKTVYXPOVIOUO Kal TNV avd-
TTVEN TNG CVYXPOVNG EAANVIKNG ETTLXEIPNONG, 1] OTtoiat SnplovpYei éva avTayw-
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Y 0ppwva e T Atakrpuén Twv Xpnuatomotw-
TIKwv [dpupdtay yato MepiBathov katy Aet-
©6po Avamuén"tov UNEP FI:

“Epledc, Ta péhn Tou TOPE TWV YPNHATOOIKOVO-
LIKQV Unnpeatwy, avayvwpiloupie 6Tt N aglpo-
pog avamtugn e¢aptdratand ) Betikr aMne-
midpaon LeTagy T 0IKOVOUIKIG Kal KOWVL-
Kr¢ QvanTuéng Kat Tn¢ mpootasiag Tou mepl-
BAMOVTOC, WOTE Vet L00PPOTOUY Ta OUUGEOVT
NCNAPOUOAC Kt TwV HEMOVTIKGY yevewv. Emt-
mhéov, avayvwpilouyie 1L n aelpopog avantu-
&n anotehel auMoyIKr €uBlvn Twv KuPepvrioe-
WV, TWV EMIXEIPTOEWY KAt Twv aTOHwv. Acopieu-
OLAOTE va EPYAOTOULE OE OuVEpYaoia e Toug
AVWTEPW, TO MAGIOIO TWV UNYaVIo@Y TG ayo-
pac, mpog Ty katebBuvon Kowwv mepiparo-
VK@V OKOTIWY'.
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VIOTIKO EBVIKO KEPAAALO OTOV EVPWTIATKO KAl TTAYKOGULO OLKOVOUIKO AVTAYWVL-
opo. O Zovdeopog mapepPaivel dSnuoota, vevBuva kot TekpnpLwEVA oTIG Step-
yaoieg kat eEeAEeLg OV SLAPHOPPWVOLY TO EMXELPUATIKO KAL TO OLKOVOUIKO
niepPaAov, kabwg kat Tov kotvwviko Stdhoyo otnv EAdda kat oty Evpw-
naikn Evwon (www.sev.org.gr).

Epmopuko ko Biopnxaviko EmpeAntipro AGnveov (E.B.E.A): To E.B.E.A. eivau
VTTOXPEWTIKT), AVTOTEANG Kat ave§ApTNTN £VIOT) PUOKWYV KAl VOUKDV TIPOsH-
TIWV, IOV AOKOVV EUTOPIKT) OPACTNPLOTITA OE OPLOHEVT] TIEPLPEPELA KAL ATIOTE-
Aovv N.ILA.A. Zkomdg Tov €ival ) TpooTacia Kot avamTugn Tov eUnopiov Kot
™G Plopnxaviag oTny TEPIPEPELA TOV, GTO TAAIGLO TWV CVUPEPOVTWYV TNG eOVL-
KNG okovopiag (www.acci.gr).

EX\nvikn Etaupeia Awoiknong Emixeprioewv (E.E.A.E.): HE.E.AE. eivat cwpa-
TElO N KEPSOOKOTIKOV XAPAKTHPA KAl AMOOTOAN TNG €ivan ) GUPPOAR 0TV avd-
TTLEN Kot TTPOWONOT TNG EPAPHOYNG TWV CLYXPOVWY APXWV, teBOSwv Kat TexvL-
KOV Tov management og kdBe cuA oyt Tpoomabela, TOGO TOL LW TIKOD GG
Kat Tov dnuociov topéa otnv EAAGSa kat to e§wtepikd, kabwg kat 1 avadedn
NG ONHAVTIKOTNTAG TOL pOAOL TwV ackovVTwYV dloiknon (www.eede.gr).
Yvvdeopog Avovipwv Etapeiov kat EILE. (. A.E.-EILE.): O £.A.E.-E.ILE.
€XEL WG YEVIKO OKOTIO TOV T SLapOAAEN KAt TTPOAYWYT| TWV CUUPEPOVTWY TWV
HEAWV TOL ATO VOIKT|, OLKOVOLKT) KAt KOLVWVIKT &TTOYT), 0TO TAQIOLO TNG OtKo-
vopukng avantudng g EAadog (www.sae-epe.gr).

Bpafeia, Atakpioeig, A§lodoynoeig 2010

H INTERAMERICAN tiyn0nke e BpaPeia, améonace Stakpioelg kat aflohoynOnke oTig akoAovbeg mepimtwoelg:

A§loAdynon Anoloyiopo? E.K.E. anéd to IlavemoTtipuo Aryaiov

To Epyaotnpto Emxetpnotakng Iepiparrovrikng ITolitikng kau Ataxeipiong tov Iavemotnpiov Aryaiov, mov ato-
Aoyei Tovg eMnvikovg Amoloyiopoig E.K.E. pe Bdon tig Odnyieg tov IIpotvmov Avagopag Global Reporting Initiative
(GRI-G3), afoAoynoe v INTERAMERICAN pe faBpoloyia 34% kot Tng anévelpe To Tpito Ppapeio ya tnv mAnpo-
nta Tov AoAoytopov mov 1 Etatpeia e€édwae yia o £T0g avapopdg 2009.

Bpapevon Aroloyiopov E.K.E. and to QualityNet Foundation Eﬂ—h}lﬂm‘ L
Y10 mAaioto ekdnAwong, mov opydvwoe o 2010 to QualityNet Foundation (Aiktvo YnevBuvwv Opya-

viopwv kat Evepywv IToAitav) ya ) Bpapevon twv kahvtépwv Amoloyopwv Etapikng Kowvwvikng

EvBOvng tov 2008 otnv EAAGSa, n INTERAMERICAN anéonaoce to BpaPeio Kalvtepov Kotvwvikov

Amoloyiopov ota Bépata epyactakwy cuVONKWY Kol TPakTKOV. Akopn, o Amoloylopog E.K.E. 2008 S

¢ Etatpeiog emeléyn peta&d twv 6L kalvtépwy kau otny katnyopia Néwv Aoloyiopwy. =

Bpapevon g tpoiovtikig ypapurs “Green Line” ano tov ITA.X.E.ILIIE.

H INTERAMERICAN trBnxe pe to Bpafeio Emyelprioewy yia to Iepipadov oty katnyopia “okoAoyiko mpoiov”
ano tov ITavelrvio Zovdeopo Emyelprioewv Ilpootaciog ITepiparovrog (ITA.Z.EILIIE.), yia TV TPOIOVTIKE YPApL
“Green Line”. O Beopog twv Bpafeiwv Emxeprioewv yia to IlepiBdAlov opyavwbdnke yia tpitn gopd oty ENada ko amo-
Telel ovviotwoa Twv Evpwmaikwv BpaPeiwv Emxeprioewy yia to ITepiBdAov (European Business for the Environment).
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m X0vdeopog EAAvwv Meottov Aopalioswy (X.E.M.A.): O Z.E.M.A. éxet wg
OKOTIO TN e kK&Be TPOOPOPO [1ECO KATOXVPWOT) Katl TTPOBOAT TOV 18tatTépov
emayyéApatog Tov Meoitn Aogalioewv (www.sema.gr).

= EAAnpvo-Apepicaviko Epropuco EmpeAntipro: To ENnvo-Apepikaviko Epmo-
ptd EmpeAntrpio eivan £vag pn kepdookomikog avtodhvapog opyaviopdg mov
WG OTOXO €XEL TNV TTPOWONOT TWV OIKOVOKWY KAl ETLXEPTUATIKWY OXECEWY
petagd Twv H.ILA. kat tng EN\adog (www.amcham.gr).

= EAAnvo-OAavduog Epmopikog kat Biopnxavikog Zvvdeopos: O EXAnvo-
OMavdikog ZOvEeopog givat ave§apTnTtog 0pyaviopdg mov StevBhvetat amo Tig
eTaupeieg PENT TOL Kat TOVG EKAEYHEVOUG AVTITTPOCWTOVG TovG. Khplog otoxog
Tov eivat va ipowBei kat va vrootnpilet apgidpopia Tig EA Vool avOikeg otko-
VOWIKEG, EUTOPIKEG Kol TTOAITIOTIKEG oxéoels (www.heda.gr).

= EX\nvo-Bpetaviko EmpeAntipio: To EAAnvo-Bpetaviko EmpeAntrpio amo-
Tehel pia aveEAPTN TN, AVTOVOUN, Un KEPSOTKOTIKT 0pYAVWOT) IOV KUPLO OTOXO
gxeL TNV Tpowdnon Twv Sieepwv EAANVOPPETAVIKWV EUTOPIKWYV OXECEWY Kal
TNV TAPOXT| ETIXELPNHUATIKOV KAl EMEVOVTIKWY LTNPECIOV OTA PEAN TOV
(www.bhcc.gr).

= EAAnvo-Tovpkuco EmpeAntipio EANadog: To EmpeAntrplo anotelel vopikod
TPOOWTIO LW TIKOV SIKAOL KAt GTOXEVEL TNV AVATITUEN TWV EUTOPIKWY, ETIL-
XELPNHATIKOV Kot OLKOVOIKWY oxéoewv petafd s EAadog kau tng Tovpkiag,
ovpPAANOVTAG OTNY avATITLEN TOV Moo Kat TwV e§aywydv (Www.etee.gr). WORLD FINANCE

World Finance Insurance Awards

To avayvwoTikd Kotvo Kat 1) €I8IKT KPLTIKT EMTPOTI] TOV TAYKOOHiov BeAn-
vekoUg dunviaiov meplodikod “World Finance” avédei&av katé to 2010 tnv
INTERAMERICAN w¢ tv kopu@aia eAAnvikr ac@oaioTikn etaipeia. O Beopodg
TOV a0PaloTIKWV BpaPeiwv Tov meplodikov avadelkviel eTnoiwg TIG TAEOV
ONUAVTIKEG, AVA XWPA, ETALPEIEG TOV TTAYKOOWULOV XPTHATOOLKOVOLKOD TOMEQ,
pe Paon kpttnpta Tov cuVSVALovV TV kepSoPopia, TNV KAVOTOIa Kot TNV TTeha-
TOKEVTPLKOTNTA.

Ermis Awards

H Stapnuotikn kapmavia g Etaupeiog pe tov titho “INTERAMERICAN Family Life” Bpapevfnke pe “Ermis Silver”
(apyvpod petdAAio) otnv katnyopio Ermis Web Banners / Finance and Insurance, 6to mkaioto tng Stopydvwong Ermis
Awards.

MorningStar

To ApotPaio Kepdhato (A/K) tng INTERAMERICAN Auayeipiong AaBeoipwv Ecwtepikod édafe v avwtatn did-
Kplon “5 aotépla’; 1) omoia To katatdooet 6To 10% Twv kaAvTepwV apolPaiwy kepalaiwy 0Tn KaTnyopic TOV, And TOV
Sebvn oiko aglohdynong A/K MorningStar. H peBodoloyia mov akolovBei n MorningStar yia tnv a§ioAdoynon Apoipai-
wv Kepaaiwv PaciCetar otn cvotnpatin péTpnon anddoong kivdvvov, 6To KOaTog Tov Ta emBapivel, kabwg emiong kat
07Tn oLYKPLOT TOL amoteAéopatog pe ta avtiotoxa A/K tng idag katnyopiag.
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H ETAIPIKH KOINONIKH EY®OYNH XTHN INTERAMERICAN

Ma v INTERAMERICAN 1 Eraipikry Kowawwiki
EuBovn uviotd atotyelo g emyelpnUaTIKG piho-
00IacKal TpAo yia Ty avamuélakr eSEAER .

INTERAMERICAN éyet avayvwpicet Tnv entxelpnuatikr afia mov
npoadidovv ot apyég TG Etatpikrig Kowvwvikrg EvBovng wg “oxnua”
ya v enitevén g aepdpov avantuéng. I' avto gpovrilet wote va

EVOWHATWVETAL 1] VTTEVOVVI CLUTEPLPOPA TOCO OTIG KABTLEPLVEG ETILXELPTUATIKEG

SpaotnpLoTnTEG 600 KA TNV ETAUPLKT} KOVATOVPA TNG.

v Etapeia n vevBuvotnta ek@paletat umpakta pe ToAOUG TPOTOUG Kat
ot dlapopovg topeis. Eldikotepa n INTERAMERICAN:

» emduwket va Aettovpyei pe Tpomo noikod kat vevBuvo oty ayopd kat daitepa
OTIG OXEOELG e TOVG TIEAATEG TNG, KaBWG €TIONG Kat 0TOV TPOTO Sloiknong Kat
opyavwon|g TG pe éva obotnpa Etaupiing AtakvBépvnong ovpupwvo pe ta Ste-
Ovr mpoTuTaL

» avayvwpilel To AvOpwivo Avvapuko Tng wg £vay oo TOUG ONUAVTIKOTEPOVS
TAPAYOVTEG YL TNV ETUKELPNUATIKY emTLYXiO TNG, EPapUOCOVTag ahyXpova
ovoThHpaTa Staxelplong Kol TAPEXOVTOG EVKALPIES TIPOCWTIKNG KAl ETAYYEApA-
TIKNG AVATTTUENG LEOW TWV ETAUPIKWY EKTIAUOEVTIKWY TIPOYPAUUATWY.

® emduwkel TNV eAaxloTomoinon Tov mePBAANOVTIKOD AMOTVIWUATOG TG, AvaL-
Aappavovtag oxeTikéG Spaoelg eE0IKOVOUNONG EVEPYELAG, VEPOD KAl TIPWTWV
VAWV, eV TTapdAANAa epaprolet kot TPAKTIKEG AVAKVKAWONG

B avanTvooeL TPWTOPOVAIEG OTOV TOEN TG TIPAOLVNG ETUXELPNHATIKOTNTAG, OTN-
PICoVTAG TIG EPAPHOYEG AVAVEDTHIWV TN YWYV EVEPYELAG HEGW ATPANOTIKWY TIPO-
YPappdTwYV, kabwg Kal pe ao@ANLon TV eMXELPOEWV EvavTt TwV TepParlo-
VTIKWOV KIYSUV@V TTOL TIPOKVTITOVV aTtd TN AELTOVPYiat TOVG,.

» ovvepydletat kat VOO TN PICeL TTOLKIAEG KOVWVIKES OUASES e TV TTOAVTIUN oL~
peToxn kou eEBEAOVTIKT) CLUVELTPOPA TWV EPYALOUEVWY TNG.

ATIOAOTIZMOZX ETAIPIKHE KOINONIKHX EY®YNHX 2010
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Npateis Zwns

N

IIpageg EvBovng, “ITpaeig Zwng”

. , . . MPAZEIT EYGYNHE
HINTERAMERICAN petovouwvet og €pyo TV umedBuv emXeLpnUaTIKOTNTA EPTOTIA THN NOIOTHTA ZOHI

™G pe ti§ “TIpd&elg Zwng Zou@wva e TIG ETAPLKES TIPOTEPALOTNTEG KOLVWVIKIG
vrevBuvoTNTAG Kat 6e CUVOLACHO e TIG TTPOoSOKieG TWV PaActkAY evilapepopLé-
Vv pepawv, ot “TIpageig Zwng” Stakpivovtat wg mpog tig Bepatikég meptoxég Etau-
pikns Kotvwvikng Evbuvng oe:
» IIpd&eig EvBovng ya v Owovopia kat tr Atakvfépvnon
» IIpd&eic EvBovng ya tnv Ayopd
» IIpd&eig EvBovng ya toug Epyalopevoug
» IIpd&eig EvBovng yia to Iepiaov
» IIpd&eig EvBovng ya mv Kowvwvia.

Ot moAtTikég, pakTikég kat Spaoelg mov epappolet n INTERAMERICAN ava
neploxn E.K.E. avagépovtal ota avtiotorya kepdAaia Tov TapovTog ATOAOYIGHOD.

8 INTERAMERICAN

Dpvrida ju tw Feln,
npihnizn yea towg iediimaoc,
MATHN ATOPA rpootnoin o o Mepifakiay,
orpmkn yur ng Eunmfa
Ky, Opadar,
Esuirm okl a Ty Nnbese
o TaY LT,

“IIpa&eg Zomg”
yta tootnTa {wrg

. TP TTRIFIENT KO HOEWRT T is

FIATHN OIKONOMIA Npageis Zwns

& TH AIAKYBEPNHXH \\/

TIATO NEPIBAAAON

MPAZEIZ EYOYNHX
MATOYX EPTAZOMENOYX FATHN ATOPA

Evoopatwon tng E.K.E. otnv Etaupucn Ztparnywn

H INTERAMERICAN, ue 11 Osopo8étnon tne Emtponis E.K.E. katd To 2009, mpoywproe 011 oVOTHUATIKY Sioryei-

pion Twv Oepdtwv Etaupixnc Korvwvikhs Evivig Oétovrag ws faoikés otpatnyixés endiwéeis:

n Vv evowudtwon 6 évvoias ¢ E.K.E. ot Aertovpyia Tne Etaupeio kot twv Quyatpik@y 16

u THY evapuovion Twv Spdoewy kowwvikhg vrevduvétntag i Etaupeiog pe o Sieviy mpdtvma E.K.E. kou i atp)€G TOV
Owovuevikov Zvppwvov tov O.H.E. (Global Compact)

u TNV evioyvon Tov S1Adyov KoL THG aUPIOpOuNG EMKOVWVING pe OAES TIG opddes evilapepouévwy uepwy T Etaupeiog

N TNV EVIOYVON THG CUVEPEIRG TWV TIPWTORoVAIWY KOIVWVIKHG VTTEVOVVOTHTAG (e TO ETIYEIPHOIXKO AVTIKEIUEVO (OPAAL-
O€LG, TIPOIOVTAL - UTIHPEDIEG)

» 1Y mpowbnon TG 16éag Tov eBedovTiopuov oo avvolo Tov AvBpwmivov Avvaikod ke Twv cvvepyatwy THG ETaupei-
ag pe v avanrvén ¢ opddag “EOedovtéc Zwng”.
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“Mpdgeic Zng”

Apaoeig avd aova E.K.E.
(Owovopia & AtakuBépvnon - Ayopd -
Epyal6pevor - MepiBdMov - Kowwvia)

MoMtikéc kat Zuotruata Alayeiptong

Emrpom Eratpiknc Kowwvikng EuBivng

DETERTAITHHLEN, |10 o o

Karveurmid Mg-ym pam

A Upate s Fos”
A

I'u'_l:;_ﬂ Fiuns .:.'

L LTRTRTT T

Awaxeipion ™ Etapikng Kowvwvikng EvBovng

Ta v opyavepévn Staxeipion v Oepatwv Etaipikng Kowvwviky Evbdvng n
INTERAMERICAN éxet Oeonioet and to 2009, pe andgaorn Tov AlotknTikod Zvp-
Bovhiov, T Aettovpyia edikng Emtponng Etapikng Kowvwvikng EvBovng
(E.E.K.E.), n omoia eivau vrievBovn yro:

B TV avanTugn TNG OXETIKNG TOALTIKNG

= Tov KaBopIOHO TWV OTPATNYIKWV TIPOTEPALOTH TWY

® TOV CUVTOVIOHO TWV OXETIKWV dpdoewy Kat

m ™ Staxeipton OAwV yevikd Twv (NTNUATWY TTOL OXETIOVTAL e TNV KOVWVIKT
vrevBuvotnta g Etatpeiag.

H E.E.K.E. avtAei v e§ovoia tng kat emontedetan Aettovpykd and tnv Exte-
Aeotkr) Emtportr| g Etatpeiag.

QDiowkntiko Zuppouviio

Exteheotikii Emrpom)

Emtporm Eraipixii¢ Kowwvikiic EvBivng

Owovopia "P°|°"r7|:):‘;::wwl£<
PO Zuvepydreg NwAfowv

Anogdaoeis ko Apaoeig g E.E.K.E.
Katéto 2010 ot onpavtikdtepes anopdoels kat Spaoeig g Emtporg ftav oL enic:
= ano@aoioTnke 1 ovupetoxn otnv Emrpont evog akopa pélovg anod tov kAado
Avtokivrtov

Kowwvia - MepipdAhov
AvBpamvo Avvapikd Eraipikéc Ixéozig
Emkotwvwvia & Anpociotnta

» eykpiOnke o owovopukog tpovmoroytopog EK.E., o omoiog yia 1o 2010 aviABe
070 TO0OV TwV 165.000 gvpw

» TpaypatomowOnke amoTiunon Twv ogeAdv and v ékdoon Aroloylopwv Kot-
vovikng YrmevBuvotntag yia ta £tn avagpopag 2008 kat 2009 kat Té0nke wg oTO-
X061 BeAtiwon g emidoong Tov AoloyLopov Tov 2010, COUPWVA LIE TIG KATED-
Buvtnpieg odnyieg GRI-G3

B ano@acioTnKe N TpoeToacia Twv Stadtkaotwy yia TNy mepPaANOVTIKN ToTO-
noinon ¢ Etaupeiag katd ISO 14001, n omoia Ba AéPet xwpa epodoov Kat dTav
petaoteyaotei n INTERAMERICAN o€ véo SlotknTiko kEVTpo

» anogaoiotnke n dnpovpyia opadwv ededovtiopov ya v E.K.E. ava Oepatixn
TEPLOXT), AMOTENOVpEVWY aTtO epyalopévoug kat ouvepydtes “EBehovtéc Zwng”

» OeopobetOnke To Ppapeio “EBedovtr Zwng” yia epyaldpevo g Etapeiog, to
omoio yta ta étr) 2009-2010 amoveprBnke otnv viidAAnho Ovpavia Atapdvtn

» OeopoBetriOnke edkd “Bpafeio Kotvwvikng EvBdvng” yia tovg cuvepydteg tov
Awtoov Agency, To omoio yla TV idla xpovikr mepiodo amovepndnke otov
ovvtovioTh I'pageiov ITwAnoewv Anuntpn Papavtovpn

B aMOQACIOTNKE 1] OtkOVOLKT 0THPLEN Tov TTpoypappatos “Avadoxn [audov” g
ActionAid.
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Npateis Zwns

EOelovtionog

Evepyoi IToAiteg, “EOedovtég Zwng”

Me otdx0 TV mpowbnon tng 1déag Tov eBeAoVTIoNOV, TNG KOLVWVIKNG CLVEL-
0QOpPAG Kot TNG AAANAEY YV, KaBWG eMioNG Kat TNG ATOWIKNG LTievBuvoTHTAG TEEPAY
G etaupikng, n INTERAMERICAN an6 to 2010 éxel ovotroet v opdda “Efe-
AovTég ZwnG', OTNVY OTI0ia CUUUETEXOVV EPYALOHEVOL KA CUVEPYATEG.

AvTn n mpwtoTLTIN Kat WLaiTePa onpavTikn TpwtoPovlia Tng Etatpeiag onpa-
T080Tel TNV EVEPYO GUUUETOXT) TWV AVOPWTIWY OE SPATELG KOLVWVIKIG TIPOGPOPAG
LLE TPOTIO OPYAVWHEVO KAl CUOTNUATIKO.

Ot “EBehovtég ZwnG” katavEHovTal OTIG KATNYOpIES:

u EBehovtég Yyeiag

= EBelovtég ya v Avtipetwmion Kivdovwv

n EBelovtég YmootpiEng Evabwv Kovwvikwv Opadwv

n EBehovtég [Tpootaoiag ITeppddovtog

= EBelovtég ya tov IToAttiopo, v Iadeio kat tov ABANTIoNO.

KdaOe eBehovTrig umopel va ouHUETEXEL OF pia 1] TIEPLOGOTEPEG KATNYOpies. Ala-
SkaoTikd, vroBaAAeTal oXeTIK aitnon amd Tov voyn@lo eBehovtr otn Ated-
Buvon Anpoociwv Xxéoewv kat EK.E. Tng Etatpeiag, n omoia otn ovvéxeta ekdidet
Képta Méhovg otov artovpevo. [TpoimoBeon yia t ovppetoxr otovg “EBehovtég
Zwng’, eivau 1) aodoxn kot tripnon tov “Kadika Apxawv twv Mehwv”

210 KAgioo Tov 2010 Kou VA TO TIPOYPALHA AVTO eixe avakovwOel Aiyoug urveg
vopitepa, Ta eyyeypappéva wen frav 103 (50 epyalopevol kat 53 ouvepyateg).

HOw6 kivntpo ovppetoxnig otouvg “EBedovtég Zwng” amotehoby ta dvo etnota
BpaPeia, éva yia epyalopevo kat éva yla ovvepydtn tng Etaupeiog.

& INTERAMERICAN
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Kwodwkag Apxwv twv “Edelovtav Zwng”

Or meprypagopeves mapadoxés kou o Sikauwpate otov dekdAoyo mov akolovlei, ovvioTovy éva oivolo faoikwy apywv

mov evorepviletar o “EOedoviis Zwhs” kau xapaxtnpilovy v “tavtotntd” TOU.

1. O “Efe)lovtiic Zwhs” yvwpiler kou ovvtdooeTau pe T4 faoikh] 16éa T0G epapuoyrs Tov Xxediov Etaupixnic Kovwvikhg
EvBvvn¢ ¢ INTERAMERICAN “Tipdéeis Zwris”, mov eivau 17 Snpuovpyia keu emotpopn] adiog otnv Kowwvia péow
npwtofovhidy ko Spdoewy yiax To KoOIVwVIKO 0vodo, Tovg epyalouévous kat To repiBAiov.

2. AvtidapPévetan v 1610t TR Tov MéNovg Twv “Efedovidy Zwis” ws poxAd avamntvéng oyéoewy aldneyying, aya-
OTHG EMKOVWVING KXL UVEPYXTLNG pe TOUG CUVAGELPOUS TOV i DEURTA KOIVOU EVOLAPEPOVTOG TYETIKK (e THY KOL-
vwviky kou epifarloviky vwevBvvoTHTA.

3. Avayvwpiler 611 n Eroupixt) Korvwvikti EvBove, yia v okovouiti evyuepio y¢ INTERAMERICAN xou t0v 100p-
POTTHUEVH IKXVOTIOINON TWV EVEIXPEPOUEVWY UEPWY (UETOYWY, EPYACOUEVWY, CUVEPYATWY, TIEAXTWY), EIVaL AVayKeio
v evBuypapiCetou e TG apyés Etaupiiic AiaxvfBépvrons, ¢ eotiaons tov evliapépovros otov ITeddty xou tnv
Kkeipevy vopoOeoia amo kabe dmoy.

4. AdpapatiCer péro mpeafevth ¢ 10éas THS KowvwvikiG ko repifadrovTikh vmevBuvoTHTAS Ko vTToaTHpiler o€ KAOe
evkaupio v avdmrvén e 10éas, eviog ¢ ETaupeiag keu oTHY EvpUTEPH Kotvwvie, cuUUETEYOVTAS Ko evOappUvo-
VTG TOV OYeTIKO SidAoyo.

5. Exet Sndwoer eyypapws 1 S1abe01udTHTE TOV Vit CUUUETOXH, CUUPWVX UE TOV TIPAKTIKO XApaKTHpa K&Oe exdilw-
076, o€ EKONAWTEIG TTOV apopotv TOVA&YIOTOV O€ évary amd Tovg TévTe Oepativovs déoves mpwtofovhiwy E.K.E. T1¢
INTERAMERICAN (ppovtida yiex Tnv Yyeia, avripetwmon Kivdvvwy, vootipin Eviafwv Kovwvikwv Opddwy,
npootaoia Tov ITepifaArovrog kau SpaotnpiotnTes yix Tov ITohitiouo, v Houdeia ko Tov AOANTIONG).

6. Avvatou va elonyeitou eyyphpws, oo mAaioio Twv katevdivoewy Tov mpoypppatos “Tpdéeis Zwing”, mpotdaeis mpog
epapuoyn oe mpwtofovries E.K.E. tng INTERAMERICAN otnv ka8’ vAnv apuodie AievBvvon Anuooiwv Xyéoewv
ko E.K.E. TG EToupeiag.

7. Exer v KaT& mpoTepaudTHTR TIPOTIUNOY THG EToUpEiag pioc TapoyéG-mpoopopés e11kov evOIapEPovTos, CUVAPEIS e
T0 AVTIKEIUEVO TOV Topéx oTov omoio dpaothpromoteitar ws “EOedovtrs Zwrs” (m.y. oikodoyiké Swpa, mpookAnoeig
napakorovOnons ekdnAwoewy - ovvavhiwy, Oeatpikdy TAPAOTROEWY K.ATL.).

8. H Eraupeia ekt v 181071708 TOV YéL0vs 0Tovs “EOedovés Zwrs” wg mpoiim6Oeon THG CUUUETOXHG TOV Kaul O EVPU-
TEpeG Kovwvikés kau epifarlovtikés Spaoeis péow Twv popéwv otovs omoiovs § INTERAMERICAN eivau Sixtow-
pévny (Aiktvo E.K.E., EAILY.X.E. k.Am.).

9. Kabe “EQehovtric Zwns” umopei v arromrownOei tnv 1010t T TOL éN0vG pe pick armAny Eyypapn SriAwor, ywpic v ypet-
&(etou autioAdynon ex puépous Tov (av kau eivan emBounts)), emoTpépovrag TavTdxpove ke THv Kdptoo MéAovs.

10. Awaiwpa eyypapnic orovs “Efedovtés Zwis” éxovv 6Aot o1 epyalduevor ois etaupeies Tov Opilov INTERAMERICAN
ko Tov pnpicov Opidov EUREKO, kafwg emtion kbe ovvepydtn nwlijoewy amokleioting ovvepyalouevos pe tov
Ouido. H 1616THTX TOV tEAOVG RKUPWVETAL RVTOUA T &V Yiex 0ToL0vIToTE AdY0 Stakomel 1 oxéon epyxoiog 1 ovvep-
yaoiag, eVAOYws epooov avapiovia IpakTikd (HTHUATE CUVTOVIOUOD KAl ETIKOIVWVING.

270 MA@io10 TNG OTPATNYIKNG yLa TNV avamtugn Tov eBelovtiopon otnv Etau-

peia, katd to 2010 vrnpEe ovppetoxn eBehoviwy oe:

= awpodooia, pe ovykopdn 100 LAV aipatog and Vo evépyeleg TOL TpAypa-
tonoOnkav and Tov Z0AAoyo YrnaAAndwv INTERAMERICAN ota Kevtpud
I'pageio g Etatpeiag oe ovvepyaoia pe 1o Inmoxpdteio I.N.A., kaBwg kot avd-
Aoyn evépyeta ov opyavwdnke oe T'pageio ITwAroewv g Etapeiog ota Xavia
Kpnmg

u devdpogitevon oto ITdvelo 6pog ota KahvPio ATTikng

® kabaplopo g mapakiog kat Tov eBvikod mdpkov Zxvid otov Mapabwva.
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Xvppetoxn oe Ekmadevtika Ipoypappara Néwv

H INTERAMERICAN «katd 1o 2010 evBappuve oTeAéXT TNG VO CUUUETAGYOLY
otnv mpwtofovAia Tov Zwuateiov “Emyeipnuatikotnta Néwv” (2.E.N.) -tov omnoi-
ov 1 Etaupeia amotelei cuvdpopnTiko HEAOG- wG ELOTYNTEG EKTTAUOEVTIKWY TTPO-
ypappatwy. I'a Tov okomod avtd mpaypatonowOnke cuvavtnon evipépwong -
evatoOntomoinong kat TPOOKAN O GLPPETOXTG. ZuppeTeixay ebehovTikd oTnv LAO-
TOINOT) TPLWV EKTIAUSEVTIKWY TPOYpapdTwV o oxXoAeia TG ABrvag dbo otehéxn
™G Etaupeiag. OLebelovtég apiépwoay 13 wpeg GUVOALKA Yia VaL ELCYdyouV TOVG
HabnTég oTOV TPOTO AELTOVLPYIag piag emiyeipnong kat va Tovg fondnoovv va ava-
ntOEovv SeELOTNTES KAt KPLTIKT) OKEY).

H em\oyn twv oxoAeiwv yivetat amo 1o Z.E.N. kat ot eBedovTég, mapdAinha e To
TAOVOL0 eKTTAUSEVTIKO LAIKO, epmhovTifovy To udbnua pe mapadeiypata and v
emuyetpnpotikn (wn). Ta Svo otehéxn tng Etatpeiag Sida&av oe pabntég Iupvaoi-
ov Twv oxoAeiwv KoAéylo ABnvwv kat Aedvtelog Néag Xpvpvng (mpoypappata
“H Owovopia kot Eyan” kat “Mia Emiyeipnon oe Apdon”).

Emwcowvwvia pe ta Eviiagepopeva Mépn

I'a v INTERAMERICAN 1) emikotvwvia kat n ouvepyaoia pe ta evlapepole-
va pépn mov ovvdéovtar pe Ty Etatpeia eivar idtaitepa onpavtikn kot amotelel
AVATIOOTIACTO HEPOG TNG ETALPLKNG VTTEVBLVOTNTAG TNG. I' awTo ) Etaupeia xpnot-
poTotei pia oelpd amd SlapopeTikovg SLOAOVG, HECW TWV OTOIWY EMUTVYXAVEL VA
eMKOLVWVEL apPidpopLa e Ta eviLaPePOEVA UEPT).

H INTERAMERICAN mipocdiopilet wg evOlapepOpeva EPT TIG KOVWVIKEG OULA-
deg Kal Ta PUOLKE KAl VOULKA TTpOOWTIA TIOV et pedouv 1 enmpediovtat and Tig

Npateis Zwns
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ATIOPACELG, TIG SPAGTNPLOTNTEG KAL YEVIKA ATIO TNV EMUXELPNUATIKI AELTOVPYiO TNG.
Ta evllagepopeva pépn, kabwg kat n) ovvdeon/aAnAenidpaot| Tovg pe v Etau-

peia TAPOLOLALovTaL OXNHATIKA wG akolovBwg:
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O onadeg Evdiagepopevwv Mepwv
Kat 1) oxéon-mAaioto AANnAenidpaong
H INTERAMERICAN oo mAaioto g appidpoung emkotvwviag pe ta evola-
QEPOUEVQ LEPT), EISIWKEL VAL ETKOLVWVEL 0€ TAKTIKT Bdon kat va ouvepydletoun padi
TOVG, AQOVYKPALOHEVT TOVG TTIPOPANUATIOHOVG, TIG TTPOadokieg kat Ta KOpta Oépia-
Ta 1oL anacxohovv v kabe opada. H emkovwvia pe Ta eviiagpepdpeva pépn kot
1 Kataypagn Twv kupiwv Oepdtwv mov Ppiokovtat 0To eMikeVTpo TG vl Tnong
pe Tnv kaBe opada eivan onpavtikn yio Ty Etaupeia, kabwg amotelel Paotkd pnxa-
VIOpO PEATIWONG TNG KA AVATIOOTIAOTO HEPOG TNG ETALPIKNG LTTELOVVOTNTAG TNG.
211 ovvéyela TapovotalovTtat avalvTiKé Ot TPOTIOL HE TOVG OTI0IOVG ETIKOLVW-
vei n INTERAMERICAN pe tv kd0e opdda evdiapepopévwv pepwv, kabwg kot
TA ONUAVTIKOTEPA {NTHHATA IOV TTPOKVTITOLY atd TOV Stahoyo padi Tovg. O mapwy
Amnoloyopog E.K.E. katadelkviel T GUOTNUATIKY TTPOCEYYLOT QUTWV TWV OTHa-

VTIKOV {nTnudtwy.
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ENAIAOEPOMENA
MEPH

IXEZH - MAAIZIO
AANHAEMIAPAZHE

m Em\éyouv kau epmotetoval Ty
Etaipeia yia Ti¢ ummpeoieg kat ta
TipoidvTa tng

m H Etaipeia avtapeipetal pe é606a
Y10 TNV TTOIOTNTA TIPOIOVTWY Kat
UMINPEOIWY Kat TV eumnpétnon
TOU TIAPEXEL

m Enevdiouv kepdaia
otnv INTERAMERICAN

= Aappavouv pepiopata
amo ta képdn

m Yuppetéyou otn Sladikaoia
Mng amo@dogwy

u [Ipoo@épouv Ty epyacia
Kl TIG YVWOELS TOUG

m Avtapeifovrar e Toug poBoic,
TI¢ mpoaBeteg mapoyéq, kabwg Kat
TIC EVKAIPIEC YIa EMayYEAUATIKA
€€ENEN ka1 mpoowmikr avamTuén

m Xopateia epyalopévav

EMNIKOINQNIA - 'YMMETOXH
(BIAYAOI AMOIAPOMHX
EMIKOINQNIAZ)

Epevvec kavomoinong meAatwv
Néo punxavoypagiké ouotnpa
“Cosmos”

Nigvépyeia dnpookomoewv
Epwtnuatoldyta avaykov

Tunpa E§ummpémong Nelatwv
Turpa Aayeipiong Napamévwy
Matgoppa amevbeiac TwARTEWY
Anytimeonline

Meprodikd “IN”

(ethola emBewpnan)

lotooehida Etaipeiag
EvnpepwTiké kapmavieg
AmoaToAr) evnEPWTIKWY vTimwy

Etola Mevikn Zuvéheuon

Twv Metdywv

Evnuépwon e punTpikng etaipeiag
EUREKO amé To A.2.

¢ INTERAMERICAN oyetika pe
omotadnote e€ENEN oty Etatpeia
‘Exdoon taktikav dehtiwv Tumou,
QVAKOWVWOEWY Kal EKBETEWY
OXETIKA P KABE véa emévduan
otnv INTERAMERICAN
Mapoualdoeic amoteNeopdTwv
(egapnviaiwg kat eTnoiwe)
Alapkn¢ emKowvia 01KOVOpIKWY
aVaNUT@V E TA ETAIPIKG OTEAEXN
‘Exdoan etnaiou Oikovopikoy
Armo)oyiopou

‘Exboon emaiov Amohoyiapo E.K.E.
Meprodikd “IN”

(ethola emBewpnan)

Yuppetoyn Kat EMKovwvia

o¢ Huepide kai Zuvédpla
lotooehida Etaipeiag

Apeon emagn kai dlapkig
emkowwvia petaép Aioiknong
kat AvBpwnivou Avvapiko0
TakTikég Luvavtioeig

Tou AteuBivovtog LupBoviou

pe opddeg epyalopévav
Epevvec Ivapng Mpoowmkov
ka1 Luvepyatov

HAektpovikn mhat@oppa “askme
Eowtepikd nhekTpoviké olotnpa
intranet “EMEIL"

HAektpoviko newsletter “INmail”

77
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KYPIA OGEMATA/ NPOXAOKIEX
ENAIAOEPOMENQN MEPQN

Mpooopd véNKTWY
TIPOIOVTLV/UTINPECLWY TTOU
KOAUTTOUV KaAGTEPQ TIC AVAYKEC
TOUG, KoAUTEPN €fummpétnon
Evéhikteg Sladikaoieg
Diagaviic, mripng, oapric

Kl €ykapn evnpépwon
YYnAG enimedo e§ummpétnong
TIPWV KAt [ETA TNV TIOAN 0N
YYnAn @epeyyuotna

kai aélomaria

Apeon Saxeipion kat enihuon
Tapamovwy

Evioyuon ™m¢ avtaywviotikémTag
¢ Etapeiag

Magdveia otiq oyéoel

HE Ta EvolapepopEva Pépn

0p0n Eraupikry AtakuBépvnon
Méepioparikn anddoon

Evioyuon ¢ miotng Twv Katavalw-
TWV P0G TNV aoQaNIOTIKA ayopd
Profitability Program Project
Solvency I

0pB1 Aaeipion Kivdovwv

Epyaotakd kat aspahotikd Oépata
Oépata aélohoyrioswv Mpoowmikol
Avayvapion, ekmaibevon,
enayyeMpaTikn eEENEN

Kal TpooWIKN avamtuén

Y@nAo enimedo ouvepyasiag
Aiampnon Mpoowmikou

Yyeia kat Aopahela

0TOUC XWPOUG Epyaciag

Mievépyeia eBehovtikmv dpaoewy
Tapeio Emayyehpatikic Aopdhiong
Epyalopévwv

& INTERAMERICAN

33



H ETAIPIKH KOINONIKH EY®OYNH XTHN INTERAMERICAN

ENAIAOEPOMENA
MEPH

IXEZH - AAIZIO
AAMNHAEMIAPAZHE

EMIKOINQNIA - ZYMMETOXH
(BIAYAOI AMOIAPOMHE
EMIKOINQNIAZ)

KYPIA ©EMATA / TPOZAOKIEX
ENAIAOEPOMENQN MEPQN

ANOPQMINO Tuvepyacia Kat EmKowwvia m Evnuépwon yia toug atéyoug
AYNAMIKO ¢ Aoiknong pie Tov Z0Moyo ¢ Eratpeiac kau v enitevér toug
(MPOXQNIKO & YmoMnAwy INTERAMERICAN
YYNEPTATEZ) MUAN TAEQWVIKAG EMKOVOViAC
Agency Contact Center
Meptodiko “IN”
(ethola emBewpnan)
lotooehida Eraipeiag
MIPOMHOEYTEX m OumpopnBeutég mapéyouv Apeon magny kat aAnhoypagia = ASIOKPTIKI KOl QVTIKEIPEVIK
TIC UTNPETIEC KAl TPOIOVTA TOUG Miadikagia aflohoynong aglohoynon
otnv INTERAMERICAN pE Kpttnpla emioyrig = YTOOTHPIEN TOMKWV MPOHNBeutwv
Kat AapBdvouy v apotpr Toug Emkowwvia péow g AevBuveng
m H Etaipeia otnpicel Toug Tomkoug lMeptovoiag ng Etaipeiag
TipopnBevtéc, 6mou auto
givat eQIkTo
TOMIKEZ KOINQNIEX = HINTERAMERICAN MaBouhelaei pe Tomikoug m EvaioBntomoinon oe Tomika Bépata
dpaotnplomoteitat kat EKTTPOOWITOUG m 21PN TomKwv eumabuv
QVaITTOOGETal PESa OTIC SIAPOpEC Xopnyie¢/dwpeéc ayabwv KOWVWVIK@V OPadwv
KOWWViEC, avTAwvTag mopoug | UTINPEOILWV 0€ TAOLA Bdon, mpo¢ = YToaTpIEN TOU KOWWVIKOD épyou
(epyalopévouc, mpopnBeutéc) IKQVOTI0iNGI OXETIKWY QVaYKWY TOTIKGV TOMTIOTIKG)V, aBANTIKGY,
m HINTERAMERICAN mapdyel lotooehiba Etaipeiag EKTAIOEUTIKWY Kal ANAwY
KOWWVIKO TIPOiov Péow KOWWVIKWY GOPEWY
NG Evioyuong TOMKWY YOPEWY, m [poécAnyn Mpocwikoy
dpdoswv eBehoviikou xapaktrpa, Mo TIC TOTIKEC KOWVWVIEC
dwpedv mapoyri¢ mpoidvtwy omou dpactnpiomoteital n Eraupeia
KOl UTINPECLWY KT, m Emhoyn tomikav mpopnBeutwv
MH KYBEPNHTIKEZ & = Avrmpoowneuouv Ty Kowovia Evnpepuwtikég ouvavtiogig kai u Ymootrpi§n M.K.0. pe otoyo
MH KEPAOXKOMNIKEX Twv oATWY avtaMayr amopewv o€ Bépata T0 KOWWVIKO 6QENOG
OPTANQXEIX m YUPETEXOUV evepyd o) KOWVOU Evo10(pEPOVTOC m Meiwon mepiBalovtikol
dlapopPWaN TN KOWVAC YVHHNG Evnuepwtikég exotpareieg yia QMOTUTTIATOC
m Yuppetéxou atn Slapopewan KOWWVIKA Kat mepiBal/kd Bépata = Xrpi§n eumabwv KOWWVIKGV
¢ Snpoatag MoNITIKNG YUPpETOXT O€ KOwéC Spdoeig opadwv
m Amoteholv onpeio oivéeong Yuppetoxry e INTERAMERICAN
petadl e mohreiag 0¢ OiKTUa KAl 0pYaVWGELC yia TV
Kal EMYELPHOEWY aglpopo avamtuén (UN Global
m HINTERAMERICAN ouvepyddetat Compact, UNEP - FI, EN\nviko
pe M.K.0. yia evnpépwon Aiktuo yia mv E.K.E., EBvik6 Aiktuo
kau avaAngn kowwv dpdoswv Mpoaywyn¢ Yyeiag atoug Xapoug
Epyaaiag, Eupwmaikn Xapta 081KA¢
Aogdheac)
= HEtaipeia emkovwvel kot ouvepyd-  m LUpETOYT O€ EMAYY. OPYOVWOEIC = [powbnon Bepdtwv aopahioTikol
ENIXEIPHMATIKH Cetauyia T KaAUTEPN KaTavonon u YUETOXT O€ GUVAVTHOELS khadou
KOINOTHTA Twv ouvBnkwv g Ayopdg Beapkav opyavwy m Tpéxouaa OLKOVOpIKI) GUYKupia

m Yuvepyaletan pe o6yo T0 apoPaio
0QEeN0C Kal TNV Tapaywyn
KOWWVIKOU TTPoiovTog

= Evioyuon ¢ avtaywviotikénTag
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ENAIAQEPOMENA IXEZH - MAAIZIO (AIAYAOI AM®IAPOMHE

EMIKOINQNIAZ)

MEPH AANHAEMIAPAZHE

MOAITEIA - AHMOZIEL = H Moitsia mapéyel éva u YUPETOXT O€ EMayYENUATIKEG
APXEX KavovioTIKO mAaioto Aettoupyia, 0pYaVGIOELC
TIpooTatevel Kat dnpioupyei m uvavtioelg e Beopikolg Qopeic
TI¢ mpoimoBéael yia = Zuvepyaoia kai dafovlevon
TV EMyelpnUatiki dpactnpémTa pe Beapkolg EKPOTHIMOUS
m AéxeTat Toug POPOUE Kat KOWWVIKG g Mohweiag Kat
Tpoidv amd ) Aertoupyia Twv Kavoviotikav Apyov
¢ Eraipeiag m 2uvédpla kKhadikou evolagépovtog

MEZA MAZIKHX m HEtapeia emkowwvei peta MM.E, = Apeon emagr kat ouvepyacia
ENHMEPQXHX pe Bépa Tic unnpeaiec, Ta mpoiovTa o€ ouvexl paon

Kal Ti¢ SpaotmpioTnTéC NG m Emkowvwvia kat evnpépwon péow

m EmQnreitan Benikn dnposiomta G lotogehidag ¢ Etaipeiag
m “Press Link’, dtadiktuakn myn
e16nogoypagikng bAng
m Juvevtebéelg, dpbpa
Aehtia Tomou
m Etaipikéc avakowwoeig
Kl KOTaWpIoELS
AagpnpoTikég kapmavieg

H INTERAMERICAN, péow twv StabAwv emKotvwviag pe ta evolagpepopeva
pepM, Kataypaget, mapakolovdei kat Stayxepiletar Ta onpavtikd (nTipata mov
TIPOKVTITOLY e OKOTO TN BeATiwon Tng ovvepyaoiag padi TOVG Kot TNV Tapaywyr
npootiBépuevng aiag ya 6YAovg. Ot TAnpoopies, oL TPOTATELS Kot Ot TTPOBANpaTL-
opoi mov etoépxovtan otnv Etatpeia, aftomotodvtan pe otdxo t cvveyr BeAtiwon
NG KOWVWVIKAG vrevBuvotnTag avd topéa. Ilapadeiyparta:

n H diopkrig Safovlevon pe Toug petdxovs cupBdAet ot Slogdppwaor TnG ETapIkigG
StaxvPEpvnong ka oy evioxvon Twv pnxaviopdy mov Staopalifovy ) Stapaveta.

» Hyvopn twv epyalopévov ektipdtat otn Stapdp@worn moATikng yia to AvBpm-
Vo Avvapkd, eV Ta TOPIoUATA TWV EPEVVWV YVADUNG TTEAATWV Kat KOLVOU
OUVEKTIHOVTAL Yiat TN SLapdpQwoTn VEWV TIPOTACEWY OTNV ayopd.

= Otanoyelg Twv ovvepyatwv Tov Aiktvov ITwAnoewy eivau kaBoploTikeég yia tov
oxedlaopo véwv TpoidvTwy Kat TNV epappoyn PEATIOTWY TPak Tk oTig Stadt-
Kaoleg TUTTOTIOINOTG TTPOIOVTWYV KOl VTINPECLWDV.

Aoyodooia facifopevn oe Aiedvi IIpotvma

EMIKOINQNIA - ZYMMETOXH

Npateis Zwns
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KYPIA ©EMATA / TPOXAOKIEX
ENAIAOEPOMENQN MEPQN

B UPHOpQWON pE TO LoYUOV
vopoBetiko maiato
Kl TOUG KQvOVIOROUG
m 2Tipién dpdocwy
kau mpoypappdtav g Moireiag
m Kegahawakn emdpkela

u [epartépw evioyuon ¢
ouvepyaoiag pe ta M.M.E.

= [powbnon twv dpdoewv
KoWwvIKoD Xapaktipa
miov avahaypavel n Etaipeia
Kl EVIUEPWOT) TOU KOO

m Juvevtelelg Tumou, apBpoypagia
OXETIKA piE Ta IpoypappaTa
KowwvIKii¢ euBivne ¢ Etaipeiag

MNepartépw mnpogopie¢ daov agopd otov Tpmo
Li€ Tov omoio n Evatpeia avramoxpivetal ota Old-
gopa Bépata kai Tig dpaoeic mou avahapPavel,
Tapouolddoval oTa EMUEPOUS KeQAAaID TOU
map6vtog AoAoyiopol.

H INTERAMERICAN emdiwxer THv vevQuvy, ethikpivi) keu mAipy Aoyodooia TrG pog o evOiapepopeve épr pe 1ot
omoia ovvdéetar. I'” avté axolovOei eBedovtind Ti¢ kaTevBVVTHpLEG 08N Yies, TIPOTUTIA KAl ApXEG TIOV VTTOYOPEVOVY:

u 70 Owcovpevid Zougpwvo tov O.H.E. (UN Global Compact)
u 70 Global Reporting Initiative (GRI-G3) Sustainability Reporting Guidelines

m 70 AA1000 Ipotvmo Apywv YmevBuvorntag (AA1000 Accountability Principles Standard).
O etnor0¢ Amodoyiopds Etaupiic Kowwvikig EvBovng amotedei To kUplo péoo emrovwvias yix 1o avvolo twv Spdoe-
wv ¢ INTERAMERICAN o¢ Oéuata E.K.E. kou aeipopov avamrvéns pe fhon Ti6 maparmbvw amouthoels, o0nyies ko apyEs.

& INTERAMERICAN
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2toxot E.K.E. kau AtoteAéopata 2010

H INTERAMERICAN, anookonwvtag oTr ovvexn PeAtiwon Twv emdooewy g
KO aVTATOKPLVOEV oTa Bépata tov pokbITovy and Tov SLAoyo pe Ta evdlage-

BAGMOX
LT0X012010 YAOMOIHZHZ* ANA®OPA LE KEOANAIO

Avdmtuén kat egappoy Tou “Security Awareness Program’, mou fa diao@ahidel Mpd&eic EvBuvng

NV A0QANELT TWV NAEKTPOVIKWY ouoTnpdTwy ¢ Etatpeiag. yia v Eraipikr AlakuBépvnon
Maopahion Kepahaiwv Amoloyiopo0 E.K.E. 2010 (uepikr). Mowd eivar n INTERAMERICAN
Miepetvnon vioBétnong - epappoyng meptBaAoVTIK@Y Kprtnpiwv Aettoupyiag Mpageic EuBovne yia v Ayopd

o€ 0M0 10 Paopa Twv mpopnBevtwv e Etaipeiac.

Kevtpkn dlayeipton twv mapamévev kai mepartépw Pertioon Mpd&eic EvBuvng yia v Ayopd
ava SL0IKNTIKO Topéa TG TaUTEPNS avTamokplong kat dtevBétnong
TWV arTnEdTwy mou B¢Touv o eWTEPIKOI Kal E0WTEPIKOI MENATEC,

Kevtpikn Slaxeipton, péow tou Sales Network Contact Center, Mpd&eic EvBuvng yia v Ayopd
0wy Twv cuvepyalopévav diktowv diavopric (Agency, Brokers, Bancassurance, Direct).

OAokARpwon e o’ edong Tou mehatokevtpikol ouatruatog “Cosmos’, Mpd&eic EvBuvne yia v Ayopad
pe T dnpioupyia ohokAnpwpévng elkovac yia kaBe mehdtn ¢ Etaipeiag.

E@appoyn mpoypdppatog acpdMelac ota nAEKTPOVIKA ouaTHpaTa Mpd&eic EvBuvng

¢ Etaipeiag yio mpootacia twv mpoowmkwv dedopévwy Tov mehatohoyiou, yia v Eraipikry AtakuBépvnon
KaBa¢ Kat TG NAEKTPOVIKAC EMKOIVWVIAS KAl TV SIAKIVOULEVWY TTANPOQOpIWY

(“INTERAMERICAN Security Awareness Program”). Mpd&eic EvBuvng yia v Ayopd
'Ekboon véwv TPOYPAUPATLV Yia ATOIKT, OpadIKK ao@dMon Kat KAAugn Mpageic EuBovne yia v Ayopd

EMYEIPHOEWY, € XaPAKTNPLOTIKA TV TUOTIOINON Kat amkomoinen, mpog 0peAog
TOU KATavaAWTI Kal yio Ty euBUypApIon (L TIC 0UYXPOVEC AOQANIOTIKEG AVAYKE.

Epappoyn avavewpévng Sladikaciac avatpo@oddtnong Twv epyalopévay e oTotygia Mpd&eic EvBuvng

yla v epyactaki Toug enidoon kat my enitevén Twv otdxwv. Aladikagia 6o paoewv: yla 1o AvBpwmvo Auvapiko
MegompoBeapn kat Tehikn @don (midterm review - final review).

E@appoyn €0wTePIKGV ETAIPIKWY ONUOCKOTHOEWY, 1€ OKOTO Tr) GUVEKTIUNON Mpd&eic EvBuvng

TWV AMOTENEORATOV 0TN AN OXETIKIC amogacng, kaBwg Kat yia Ty vioxuon yla 1o AvBpwmvo Auvapiko
NG APQidpopING EMKOWWViaC.

A&loAdynon kau mapouciaon twv amoteheapdtwy Tng Epeuvag M'vapng Avbpwmivou Mpaeic Eubovng
Avvapikou oo gbvoho Tou Mposwmikol. AvaAnyn Spaoewv Kat mapakohotBnon yla 1o AvBpwmvo Auvapiko
TPo6AoL TOUC LEGW TOU intranet.

Evioyuon avotritwy nyeaiag kai Sloiknang upnhoPadpwy ateheywy, Mpageic EuBivng

péow mapakohouBneng 500 MPOCAPHOGHEVWY TTPOYPAHUATV: yia 1o AvBpwmvo Auvapiko

m integrity coaching

m innovation - communication and impact.

Anptoupyia ohokAnpwpévou mpoypdppaTog avamtuéng oteheywy, Mpageic EuBivng

mou mepAapBdvel Tiq e6AC EvépyeleC: yia o AvBpwmvo Auvapiko
m EKmaidevon

B E0WTEPIKEC PETAKIVIOELC
m mhava kapiépag kat dadoxrng (carrier path & succession planning)

Neparépw eiwon TV KATavahwoewy Evépyelac Kat vepou Katd 2,5%. Mpageic EuBovng yia to MepiPdihov

Enéktaon tou mpoypappatog ENéyxou MepiBalhovtikav Emdooewy Mpaeic EuBovng yia to MepiBarhov
kau oto Mepipepetako Kévrpo E§ummpénong Ocacahovikng.
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popeva pépn, BETel aTOXOUG yiar TNV Tepautépw avamTun TG eTaLpIkng vTELBLVOTN-
TAG TNG. ZTOV Tiivaka 1ov akoAovBei, TapovatalovTal ot 6TOXOL ot oToloL EiXay opt-
otei yla 10 2010, kabBwg kat 0 fabpog LAOTOINGTG TOVG, [LE OXETIKI Avapopd 0TO avTi-
OTOLXO KEPAAALO OTIOV AVAPEPOVTAL AVAAVTIKA Ta amoTeAéopata yla kdbe otdxo.

BAGMOX
1T0X012010 YNOMOIHZHZ* ANA®OPA LE KEOANAIO

YuMoyn, Kataypa@n Kai oloTKAG ENeyX0¢ GAwv TwV UTapKOVTWY Eyypagwv
¢ INTERAMERICAN. Anpiioupyia Tumomoinpévng Hop@ic Yn@lakwv mpotumwv
kat kaBoptopdc amattoupévwy poav Slakivnong pe meptBalhovtiké aToyo:

= TN Peion e Xpriong EKTUMWPEVWV EVTOTaV

= 0 duvartotnTa epyasiag £§ anooTaoewn

= TN peion e KaTavaAwong GUOIKWY TIOPWV.

Avdmtuén tou ebeloviapol atov Xwpo Twv epyalopévav
Kau ouvepyatwv nwAioewv e Etaipeiac.

Elsaywyn mépmrou Bepatikol dSova oto mpdypappa “Mpdeig Zwi”
yia tov Moo, v Nabeia kat tov ABANTIoRS Kat avamTuén oxeTikwy Spdoewv.

Nepartépw alomoinon twv umodopwv e Etatpeiag oty Apeon latpiki
ka1 081k} BoyBeta yia Kowovikée mpwtofoulieg.

OeapoBétnon BpaPeiov Kowwvikiig Adiac yia suvepydtn Tou Aiktuou NwAncewv
¢ Eraipeiag, wg nikn emBpdBevon yia mpwtoBouliec KOWwVIKNG umeubuvotnTac,

Mnpng Yhomoinan: @ Mepikri YAomoinon; @ Mn YAomoinon: ®

To Owovpeviko Xougwvo (Global Compact)

To Owovpevikd Zoupwvo amotelel mtpwtoPovAia Tov Opyaviopod Hvwpévwv
EBvwv n omoia anmoPAémnel 0T oLVEVWOT) TWV TIPOCTIADELDY TWV ETILXELPTIOEWY, CUV-
SIKANOTIKWV QOPEWV KA OPYAVWDOEWY TNG KOVWVIAG TWV TTOALTWV GTOVG TOLLELG TwV
avBpwnivav Sikalwpdtwy, TG epyaciag, Tov TepBIAAOVTOG Kat TNG KATATIOAEUNONG
™6 StapBopds. Qg n peyahvtepn marykoopa mpwtoPfovlia etatpiing vevBuvoTnTag
-pe XALASEG OLPHETEXOVTEG AT TIEPLOOOTEPEG TV 100 XwpwV- TO OKOLHEVIKO ZOp-
PWVO EXEL WG TIPWTAPYLKO OTOXO TNV OLKOSOUNOT Ka Tpowdnor TG KOLVWVIKAG evai-
00nolag TwV EMXEPTIOEWY KAl TWV 0yOPWY.

To Owovpevikd Zopewvo eivar pio ededovtikn, Stedviig mpwtoPovhia pe dvo
KUPIapXOLG 0TOXOVG:

» VA anoTeAéoovV ot SEKa apXEG KUPIOPXO PEVA OTIG ETILXELPHATIKEG SpaoTnpLOTN-
TeG 0€ OAOKANPO TOV KOOUO

B VaAelTovpynoeL N TpwToPovAia wg KatahbTng yta SpAcel Tov aTnpilovy Tovg ava-
TTLELAKOVG 0TOXOUG TNG XAteTiag Twv Hvwpévaov Evav (Millennium Develop-
ment Goals).

H Avranokpion tng INTERAMERICAN

l'a v INTERAMERICAN, 1 egappoyr kat tpowdnon twv déka apxwv Tov
Global Compact, épa amo ndur vroxpéwor kat £v8eiEn vevBuvng Spaotnpromoi-
nong, anoteAel mapdAnAa kat apdyovta emtuyiag, kabwg péow Tng THPNONG Twv

Npateis Zwns

Mpa&eic EuBovne yia to MepiBaMov

Mpd&eic EvBovne yia v Kowwvia
HE.K.E. otnv INTERAMERICAN

Mpaeic EvBuvng yia Ty Kowwvia
Npaeic EuBuvng yia Ty Kowwvia

Mpageic EuBovne yia v Kowwvia
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H ETAIPIKH KOINONIKH EY®OYNH XTHN INTERAMERICAN

apxwv avtwv Snuovpyovvtat TOAamAd 0@éAn oo ya v Etatpeio 600 kat yia tovg

epyalopévoug, To TepPaAlov kat Ty Kotvwvia. Eviektikd avagépovtat wg opehn;:

= 1 adgnon Tov emmédov kavoToinong kat déopevong Twv epyalopévwy Evavtt g
Etaupeiog

® 1) ad&NoN NG TAPAYWYIKOTNTAS TwV epyalopévwy

= 1 BeAtiwon ™g enung e Etatpeiog wg epyodom

= 1 BeAtiwon ™G yevikoTepng ¢riung g Etaupeiag

® 1 ad§non Twv TWARCEWY

» 1) BeATiwon TwV OXE0EWV |E TO KOLVWVIKO GUVOAO

= 1 TpooTacia Tov TEPPANNOVTOG Kot CLVELTPOPA -0TOV Babud TTov avaloyei otnv
Etaupeia- otnv aepopo avamtoén

» 1 peiwon tng ékBeong g Etatpeiag oe Stapdpoug ktvdhvoug mov oxeTilovtat pe
SapBopd.
21N ovvéxeta TapovotdfovTtat ot TOATIKEG, ot Spacelg kat ot Stadikacieg Tov

epappoletn INTERAMERICAN yia tnv TpodoTiion KAt EQappoyr TwV apxXmy TOL

Global Compact.

A. ANOPQITINA AIKAIOMATA

Apxri1n O emyeiprioeis ogeilovy va viootpiCovy kot va oéfovrau Ty mpo-  Tatnv INTERAMERICAN
oraoia Twv Siebvas Siaknpvyuévwy avBpwmivewy Sikaiwudtwy. dev £xeL mapovolaoTel Kavéva
Apxi 2y Oremyeprioeis opeilovy va SiopadiCovv 611 o1 Sikég Tovg Spaoty-  mepLoTaTIKG Tapaiaong Twv die-
pLoTnres Oev eumhéxovrau oe mapaPidoels avBpwmivwy Sikauwpdtwy.  Bvag Staxnpuypévev avlpwmnivey
Ot apyég Tou Global Compact yia ta AvBpomva Aaiwpata mpoépxovtat amd v Ooupevikiy Aakiipugn twv Akaiwpdtwy Tov AvBparmov. Sucaw p(u'wv,

H Aéopevon g INTERAMERICAN

O oefaopog Twv avBpwivwy SIKAUWHUATOV amoTEAEl AUTOVONTN apxT Yo TV
INTERAMERICAN. O oefaopdg mpog ta diebvwg ovppwvnBévra avBpwmva Sikaiw-
pota yevika otnv EMdda Sev avripetwnifer onuavtiko kivduvo, kabwg mépav twv
AWV, TIPOOTATEVETAL KAl ATTO TO ZUVTOYHA TG XWPAS HAG.

Anéonaoua and tov Kodixa Acovroroyiag xar HOurg: Aixoun, ion ke pe oefoaoud petayeipion

“CopmEpIPePOURTTE 0TOVG TEAGTEG pag, aTOVG VTTAAAAOVG ke aTOUG TIPOUNOeVTES pag pe adlompéneia kou oefaoud ko
Oev expeTadAevdpaote kavévay. H dikoun petayeipion eivau mo onuavTiky amé v mpookoAAon oTovs kavoves fj amd Tn
BpayvrpdOeoun enitevén mAeovektnudtwy yie Ty Etoupeic. To v eipaoe Sikauor ko 70 va emdetkvoovpe oefaopd onpai-
VEL VO OUUTIEPIPEPOUROTE UE KXAY] TIOTH, VO EUAOTE AVTIKEWUEVIKOL KO VX YNV KAVOVUE KXKH YXpHON TIANPOQOPLOY 1] Vet
TIXPEPUNVEVOUUE 1] VX KTIOKPUTITOVUE OTOLYELX OKOTTHAA.

EéaopaliCovue yio Tovg epyalouévous ioe evkaupie oTnpi{OpevoL o€ aUaTHPE ETTOLYYEAUNTIKG KPITHPIX Kot SHLovpyor-
e éva epyaoiako mepiffaAlov amaddaypévo amo Siakpioeis 1 mapevoxAfoeis omoiodnmoTE HopPHG”.

O oefaopdg mpog Ty avBpwmivn aglompémneta kat n Tpootacia Twv avBpwivwv
Sikawwpdtwv givar avagaipeta dikatwpata Twv moArtwv. H INTERAMERICAN
pel emakpPag Tovg kavoveg kat odnyieg Tng Apxns Ipootaciag IIpocwmikwy
Aedopévwy, evw emiong €xet AaPetL Ty anautodpevn adetodoTnomn avapopikd e TN
ovAhoyr), Statrpnon kau enefepyacio apyeiwv pe evaiobnta pocwmnika Sedopéva
TeAat@v, ipounBevtav kat ITpoowmikov.
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Anéonaoua ané Tov Kodika Acovroloyiog kar HOkrG: Eumiorevtikémya
“Eipaote mpooektiroi o1 Sloyeipion TANPOPOPLIY IOV APOPOVY 0TOVG TIEAKTES oG, 0TovG ouvadéLpoug keu oty Eteupeic,
ebaopakifovrag 6t pitor Sev O Eyovv mpdoPaon oe eumorevTiké TAnpogopies. Mog éxer avaredei n Sipvradn avtdy Twv
TAnpopopudy Ko emPdAeTon v eipaote avtaior THG eumoTooUVYG pe THY omoia 1) Eteupeioc pog rmepifiA e,
O1 eumoTevTIKEG TANPOPOPIEG UTTOPOUVY VX XTIOKXAVTTTOVTOU HOVO KATOTILY AOEIXG TWY TIPOOWTTWY 0T OTI0IX XVTEG OOy

Tvompata ko Atadikacieg
H INTERAMERICAN, pie 0K0TIO TV THpnor Twv apamdvw Seopeboewy TG Kot 0To
guPUTEPO TGO TG TTPOOTasiaG TwV Siebvg Staknpuypévwy avBpwiviy Sikauwpdtwy:

n éxet Oeomioet A&ieg kau Kwdika Aeovroloyiag kat HOwr|g, Tovilovtag tov vrevbuvo
xapaxtipa g Etaupeiag. O Kadag Aeovroloyiag kaw HOkrg ™ Etaupeiag mept-
AopBavet TiG Paoticés apyEG Kat TOUG KAVOVEG IOV SIETIOLY TNV E0WTEPIKT| AeLTovpyia
s Etatpeiag, kabuwg emtiong B¢ et ig Paoelg yia tig moltikég ov epappolovrat, oe
TINTPT) CUUUOPPWOT) e TO EBVIKO Kat EVPWTTOIKS VOpOBETIKO TIAITLO

» Siefayel oe ovoTpaTikr BAon Epevveg tkavoToinong epyalopévwy pe okomo T Pek-
Tiwon Tov epyactakol TepPEANOVTOG, kabwg Kot TNV Tapox} SuvatdTNTaG 0TOVG
epyalopévoug va ekppalovv TV oy} Tovg

u EXELTIPOXWPTIOELOTNY EQAPHOYT) VEOL TIPOYPALIHATOG “Security Awareness Program”
TIPOKELEVOL Vo SLACPANITEL AMOTEAEOUATIKA TIG ETAUPLKEG AELTOVPYIEG TNG A0 KAOE
evdexopevo kivduvo (BA. kepdhauo “TIpa&eis EvBovng yatnv Etoupikr AtakvBépvn-
on’, evotnra “Security Awareness Program”).

Katd 1o 2010, ot kvptdTepeg Spdoelg g Etaupeiag oxeTikd e TV mpootacio Twv
avOpwtivwy StkauwpdTwy, fTav:

u 1) oVVéXION TG LTOOTHPIENG TOL TEPoYpPApUaTOS avadoxng Taudiby TG ActionAid
(BA. kepdhato “TIpageig Evbivng yia tv Kowvwvia’, evotnra “TIpd&eis Zwng” yatig
EvmnaBeig Kowvwvikég Opades”)

B 1AW TV anapaUTiTwV HETPWV YIa TNV TIAPOXT) EVOG A0PAAOVG EPYACLAKOD TEPL-
BéAovTog, te ppovTida yo TV vYeia Kat TV ac@dAeLa Twv pYalopévwy TNG Kat e
anotéleopo tn Pektiwon Twv oxeticwv Seiktav (BA. kepdAato “TIpdEeis EvBovng yua
10 AvBpwmivo Avvapiko’, evotnta “Yyeia kaw Aopdhela oty Epyacia”)

1) GUVEXIOT| TWV SPATEWV TPOANTITIKIG LATPIKT|G E TIAPOXT) 0TOVG EpYalOpEVOUG EVKAL-
PLOV EVIHEPWOTG OXETIKA e Stdpopeg aobévetes (BA. kepdato “TIpa&etg EvbBovng ya
10 AvBpwmivo Avvapko’, evotnta “Yyeia kaw Aopdheta oty Epyacia”).

Npateis Zwns

B. XYNOHKEX EPTAXIAY

Apx113n O emyeiprioeis opeilovy va mpoaoTtiovy To Sikaiwpa Tov oVVETa-
pieaBou ko THY amOTELEGUATIKY aVayvdpLon TOV SIKAUWDUATOS THG
ovMoyikrg SiampayudTevor.

Apxn4n  Oremyeprioeis opeilovy va mpoaamiCovy tnv eédderyn k&Be popers
KATAXVOYKAOTIKYG 1] UTTOXPEWTIKHG EPYATIAG.

Apx11 51 O emiyeiprioeis opeilovy va IpoaoTri{ovy TV OVOIXTTIKY KATpYH-
o1 THS mudIKHG Epyaoia.

Apy11 61 Or emyeiprioess opeilovy va mpoaariCovy v eédheryn Twv Siakpi-
OEWY OTIG TTPOOANYEIG KAl THY Aoy OANoT.

0t wg dva apyéc mpokumrouy and m Atakrpuén yia Tig Baotkés Apxéc kat ta Aikawpata oty Epyacia tou AteBvoug Ipageiou Epyaciag (1998).

Ytnv INTERAMERICAN
dev £xeL TAPOVOLACTEL Kavéva
MEPLOTATIKO StdKpLong

OTIG TTPOCANVELG

Kot 0Ty anacXoAnon.
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H Aé¢opevon g INTERAMERICAN

To AvBpwmivo Avvapukod Tng INTERAMERICAN anoteAei faoikd mapayovta
yla TV emxetpnpatikn emrvyia g, H Etaupeia gpovrilet yio v mapoxn evog
ao@alovg epyactakol TepBAANOVTOG, iowV vkapLOY, alokpatiog Kat amodoxng
™G StapopetikdtnTag. ITapdAnia, eotidlel pe mokilovg Tpdmovg otV avgnon
NG avomoinong Twv epyalopévwv g kat Aappdver StopBwTikd péTpa mpokel-
pévou va Betiwdel mepautépw 0TOVG TOpELG OOV AVTO KpiveTaL AvayKaio.

EmmAéov, epappolet ouykekptuévn oAtk yia 7o AvOpwmivo Avvapuko .
H @thocogia and tnv onoia myadet n epyactakn moAwtikr Tng Etatpeiog, mpoodi-
Set 8uaitepn PapdTnTa 0TOV 0EPAOHO TWV AVOPWTIWY TNG, IOV SloYPOVIKA ATOTE-
Aovv tov kaBoploTikd apdyovta emtvxiog ™g. Huobétnon twv afuwv tng Evri-
HOTNTAG, AVTIKEIUEVIKOTNTAG, ZVvaiveons kat EvBovng Amoteleopdtwy, Tov oTn-
piCovv TN @\ ocoia TG TOALTIKAG AVTNG, eyyvdTat Tn Sikaun Kat ion petayeipton
OAwv (BA. kepdhato “TIpa&eig EvBdvng yia to AvBpwmivo Avvautkd’, evotnta
“IToAttikn} yia To AvOpwmivo Avvapko”).

Aéopevon ¢ Evaupeiog évavt twv epyolopévaov
“H npodtyyon pas ws mpog Tov 1pomo Sioiknons Tov AvBpwrivov Avvaykod ivau CUVETTHG pe Ti apxés kau TG akie TG
INTERAMERICAN. Xefouaote To Sixapacte ke 1v aompéretes bAwv twv vmadAdwy pas. O kabévas mov epydletou otny
Etoupeio éxer ouppeTox oTny emrvyio tHG Kt 0TH Snpovpyie pios Staexpiévs emyeipnons. Epyalopevor dAor padi keu kaBo-
Onyovuevor aro T SIPOPETIKE TAAEVTA Kot TIG OIXPOPETIKEG ATIOYELG, EVEPYOTIOLOUUE VEES SHULOVPYIKEG EVKAUPIES Lot THV €I~
XelpnuaTiKy poag SpaotrpioTHTe. ZvANOYIKA Srjpovpyovie Eve o EVYAPLOTO Kot avTamodoTikd epB&ALov epyaoias, oo omoio
o kaBévag awoBavetou vievBOVVOG Y THY aodoon ko TH YN THS ETaupeing. Asopevopaote va Snpiovpyroovue éva epiaA-
Aov apoifaiog eumotootvyg ket apolfaiov oefaoiiot, 0To 0moio 1 SIPOPETIKOTH TR KAl 1] XWPIG ATTOKAELOUOVS CUUUETOXH OAwY,
amoTelovy mpacypatiy oicr.
EmmAéov, i Tov kabéve mov epydleton otny INTERAMERICAN Oéloupe:
» va yvwpiCer Ti axpifws epiuéver n Etaupeio amo awtov kou iy epyacio Tov
= Vo Exel pia eMIKPIVE Kot ETTOIKOOOUN TIKH] ETIKOIVWVIX UE TOV TIPOITTAUEVO TOV YIck THY artdd00H TOv
» v vmooTHpieTou oo v avattiéer TiG SuvaTOTHTES TOV pPéow o€ Evar iEpBdAL oV TTov TIpowBel THV KAUVOTOUIKY OKEYH Kot TOV
Sieviodvver v e€ehiyOei péoo atnv Etoupeio
" Vo avayvwpiletou 1 amédoor] TOV Kot Vo VTOUEIBETOL AVTOYWVIOTIKG (WG TIPOG THY ayopdt
B Ve AKOUYETAL ] YVWUH TOV Keut VO OUUUETEYEL 0TH BedTiwon THG amodoon THG opddag
u 1 Eraupeioc v Tov petayeipietou Sikeuer kou ywpis Siakpioerg
» v uobiverou 01 éxer forBeior 0TH SiaxEipion TWY TIPOOWTIKWY AVXYKWY TOV KXl TIPOTEPXIOTHTWY .

H Etaupeia, avtanokpivopevn oto kdheopa tov EAnvikov Atktdov yia tnv
Etaipikr) Kowvwvikry Evbovn kat wg eAdyioto Seiypa tng memoibnong g yia v
avaykatdTnTa TG Tpowdnong TG SLapopeTikOTNTAG 0TOVS XWPOLG EPYATIAG, EXEL
nipocuToypayeL TN Ataknpuén yla T Ala@opeTIKOTNTA (TTEPLOTOTEPES TTANPOPO-
pieg 0T0 kKepahawo “AvBpwmivo Avvapuko”, oty evotnta “Ioeg Evkaipieg”).

H INTERAMERICAN o¢fetat kat vrootnpilet Ta SteBvwg Staknpuypéva
avBpwmiva Stkatdpata kat epappolet amapéykAita v eBvikn kal evpwaikr
vopobeoia. 1o mhaiolo avtd, avtitiBetan oe kabe poperg madikr 1} eEavayka-
opévn epyacia kat AapBdvel OAa To amapaiTnTa HETPA YLOL TV KATATOAEUNOT] TOVG.

ITapdAAnha, n Etawpeia avayvwpiler kou tpowBei to Sikaiwpa twv epyalopsé-
VOV Yl CUUHETOXT) 08 GLANOYIKEG SLATTPAYHATEVOELG Kl CLVOLKANOTIKOVG POPEIG.
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Zvotnuata kot Atadikacieg
Tt Staodion evag epyactakod meptBAANOVTOG LYNAOD emmédov Kat ApTIwV

epyaotakwv oxéoewv, n INTERAMERICAN:

® Voo TNPIfel Kau oLVEPYALETAL CLOTHUATIKA pe TOV ZVANOYO YTaAARAWY TG
Etatpeiag ( Z.YTLIN.)

= @poVTiCeL WOTE TO OUVONO TWV epyalopEVWY TG Va KOADTTTOVTAL altd GUANOYL-
KéG ovpPdoels epyaciag, pEow Twv omoiwv kabopilovtat ot pyactakés oxéoelg

» Stao@ahilel 0Tt péow Twv oupPdoewy epyaciag TnPovVTAL Ta avBpwtva Stkoud-
HoTa Kat 1) loxbovoa vopobeoia OXETIKA [e TNV Epyacio KAt TIG EPYAOLAKEG OXECELG

» avtitiBetat oty maudikn epyaoia (katd tn Stdpketa TG TPOSANYNG EVOG LTIAA-

Afhov, n akpiPrig nAkia Staotavpwvetat kot pe Baon to Aedtio Aotvvopukng Tav-

TOTNTAK)

» epapuolel Stadikaoieg emhoyng Ilpocwmniko, e Tig onoieg Staoaliletat dTL ot

vrtaAAnhot epyalovtat pe Baon tn Swkr) Tovg PovAnon kat embupia ya epyacia

otnv Etatpeia kat 61t Sev €xovv eEavaykaotel yio k&tt TéT010

= @povTifel OTWG 0L VEOTIPOCAAUBAVOUEVOL EVILEPWVOVTAL YLAL T SIKAULWDUATA TOVG

» SaBéter Kwdwa HONG kat Aeovroloyiag kat OXeTIKEG TTOALTIKEG, OL OTIOLEG
eQaproOlovTaL LIOXPEWTIKA amtd To 6VVOAO TwV epyalopévwy g Etapeiag.

Q¢ ovvénela Twv pETpwv mov AapPavet n Etatpeia, dev mapovotdotnke kavéva

TEPLOTATIKO SLAKPLONG OO0V aQOpd OTIG TPOOANYELG KAl TNV amaoyOAnon. Avti-

otoixwg, dev vmpEe Kavéva mepLoTaTkO TaUdIKNG 1 e§avaykaopévng epyaoiog.

Katé 10 2010, oxetikd e Tig ovvOnkeg epyaciag otnv Etatpeia:

® T0 6OVOLo TwV epyalopévwy (100%), OTIWG Kat KATA Ta TIPOTYOUHEVA £TT, KAAD-
TToVTaV amod cLANOYIKEG ovuPacels epyaoiag.

m katd v 31/12/2010 t0 A.Z. anapTi{dTav ano oTeAéXn Te00dpwV SLaQOPETIKMOV
ebvikotnTwV, NToL: eAAnVIKT, oM avdkn, tpAavdikn kat toptoyalikn (BA. kegd-
Aawo “TIpageig EvBovng yia tv Etatpikry AtakvBépvnon’, evotnta “Atokntikd
YvppovAo”)

m 30BnKav onuavTikég eukaupieg ekmaidevong kat avéigng oto AvBpwmivo Avvau-
k0 NG aveEaptTwg OAov, nAkiag kAT (PA. kepdhawo “TIpdEeig EvBovng yia to

Exmnaidevon kat Avamtogn”).

» «

AvBpwmivo Avvapiko’, evotnteg “loeg evkaipieg,

I'. IEPIBAAAON

Apxn7n O emuyeiprioeis opeilovy va vTooTHpICOVY Wi TIPOANTITIKY] TIPOOEY-
YI0H WG TIPOG TIG TEPIBAANOVTIKES TIPOKAHTEL.

Or emyeiproeis opeilovy vao avadaufavovy mpwtofovies yix Tnv
npowdnon peyadvtepns mepifarloviixic vevBuvoTyTag.

Or emyeiprioeis opeilovy va evBappvvovy Tny avantvéy koeu Sikdoon
@ilika@y mpog To mepidAlov Teyvoloyiwv.

01 apyé Tov Otkoupevikol Zupgwvou yia to meptBalov mpokUmTouv amd T Atakiipuén Tou Pio yia to MepiBdov kat T Avamtuén.

Apxr 81

Apxi 9

H Aé¢opevon g INTERAMERICAN

H Etaupeia avayvwpilet tnv iSiaitepn onpaoia g mpootaciog Tov meptpailo-
VTOG KL TNG TIPOCOXNG TTOV TPETEL Vat ETUOEIKVVOVV OL OPYAVIOUOL TOV XPTHLATOOL-
KOVO[KOU KAASOVL 0TNV KAHaTIK aAlayr) Kat TIG EMATWOELG TNG. ZTO TAAUGLO
avtd, n INTERAMERICAN vniéypaye katd to 2010 tn Awakipuén ya tv K-

Npateis Zwns

02.YM.IN. oto téhoc Tou 2010 anapiBovoe 820
LEAn, onhadn 10 69% Twv epyalopévay oTiq
aoQaNoTIKeG OpaotnploTTEC TG ETaipeiag
(B\. kepdhato“Tpdéers Eubovng yia to AvBpwni-
Vo Avvapikd”, evotnTa “ZuMoyiké Zuppaoeic-
JuvdIKahopoc”).

Ta dikawyata Ty pyalopévay Bpiokovtal
QVNPTNLEVA 0T0 0WTEPIKG OIKTUO EMKONWVIAG
¢ Eraipeiag (intranet) kau eivau d1aBéoiyia oe
6houg (BA. kepdhato “Mpdceic EuBivng yia To
AvBpwmvo Auvaiko”, evatnta “ToAmiki yia 1
AvBpamvo Avvapike”).

0ot o1 epyaldpevol éhapav apolBec efte Gvw Twv
mpoBemopevwy and Tig aUNNOYIKEG OULBAOEL
(419%) efte eniTwy ouNoyKav auppdoswy (59%)
(BA. kepdhato“Tpdceig EuBovng yia To AvBpwni-
Vo Avvaplike’, evotnTa “2uMoyiké¢ 2uupdoelg -
YUVOIKaAOAC”).

H INTERAMERICAN @povriet
Yl TN HELWOT] TOV ETALPIKOV
nePPAANOVTIKOD ATOTVTIWUATOG.

& INTERAMERICAN
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H ETAIPIKH KOINONIKH EY®OYNH XTHN INTERAMERICAN

patikyp AAayn (PA. kepdhato “TIpa&eg EvBovng yia tnv Kowvwvia’, Evotnta
“IIpda&els Zwn|g yia to ITepBdAiov”).

H Etaupeia anmotelei Tov povadikod ac@alioTiko opyaviopo otnv EAada o omoi-
06, £xovtag deopevTel £vavtt Tov mMatsiov apxwv TnG TpwtoPovAiag Tov IIpo-
ypappatog ITeptBarrovrog tov O.H.E. yia ta Tpaneloaopaliotikd Idpvpata
(United Nations Environment Program Finance Initiative/ UNEP FI) a6 to 2006,
dpaotnplonoteitat evepyd 1000 oty Ilaykoopa Emrpont Aopdiong (Insurance
Commission) 600 kat otnv Opdda Epyaciag tng Kevrpikng kat AvatoAknig Evpw-
TG Yl TV Tpowdnon Twv 6ToXwV TG AELPopiag.

Anbonaoua and Tov Kwdia Acovrodoyias xou HOucrig: ITepifdArov xou Acipopio

“Avayvwpilovue 011 amoTelove uépog evos evpvTepov mepiftALovog oo omoio GAor GUVUTI&PYOUE, Yiok THY TIPOOTAOIR TOV
omoiov éyoupe Aot evBvvy. Q¢ Etaupeio aupfdAovue katd To Suvarov otny vootrpié Tne mpootasios Tov mepyPdAlovrog
péow aTo o710i0 AeITOUPYOUHE, Vi TIAPAOEL e PEOW THG ETUAOYHS TwWV TPOUNOEVTWY OGS

Tvotipata kat Atadikacieg
Me okomo v pootacia tov meppdrlovtog, n Etatpeia:

B £XEL EVOWHATWOEL 0T QINOTOPIA TNG TNV TTPOCEYYLOT| TNG AELPOPOV AVATITVENG
nov otnpiletat oto Tpintuyo (“Triple Bottom Line”): oikovopukr frwotpdtnra -
neptBallovTik TpooTacia - Kovwvikn dtkatoovvn

= avolapPdvel ovotnuatika TpwtoBovlieg ya Ty evioxvon g meptBarlovti-
KNG evatodnoiag evtog g Etatpeiag

m epappolel TpoypappaTa AVAKUKAWONG VAKWY (CLOKEVWDV, avaAwoipwy K.AT.)
(BA. kepdhao “TIpaeig EvBuvng yia to Iepipariov’, evotnrta “Katavélwon -
Avaxvkhwon YAkwv”)

m TlapEXEL VTINPEDieg EKTIUNONG, Slaxeiplong kat TPOANYNG Tov TeptBAANoVTIKOD
KvdVvou péow tng Buyatpikrg etaupeiog "MENTQP ITpaypatoyvwopoves - Exti-
UnTéG - Mnyxavikoi A.E.".

Ot kvpioTepeg Spaoelg g INTERAMERICAN katd to 2010, oXeTIKA pe TNV
neptBaAlovTik ipooTaoia, fTay:

® e TNV 180T Ta Tov PENOVG TG Taykoopuag Emtponrg Aopdhiong, ovupeteixe
gvepya otnv appodia opdda epyaciog [ie OKOTO TN EKTOVIOT TWV TYKOOHiwV
Apxwv Aeipopov Aopahiong (“The Principles for Sustainable Insurance”) (BA.
keahato “TIpageig EvBuvng yia to IleptBddov’, evotnta “Zuppetoxn oe moyko-
opteg tpwtoPovlieg kau SikTua yia TNV aglpdpo avantudn”)

B LEOW TWV TIPOYPAUUATWY AVAKUKAWOTG VAKWV TIOL eQappolel, avakukAwoe
OTHAVTIKEG TTOOOTNTEG XPT|OLUOTIOLOVUEVWY VAIKWY, CUOKEVWY KAt avaAwoipwy
(BA. kepdhauo “TIpdgerg Evbvvng yia to Ieptddiov’, evotnta “Katavalwon -
Avaxvkhwon YAkwv”)

B HEOW TNG EQAPHOYNG TOV TIPOYpAppaTog eptBarlovTikig evatocdntomoinong
Tov AvBpwnivov Avvapukod “Green Office”, avéntule nhektpovikd meppario-
VTIKO 081Y0 pe anwTepo oTOX0 TNV Kabnuepwvr) evaodntomnoinon twv epyalo-
Hévwv g oe mepPariovtikd Bépata (PA. kepdhato “TIpa&eig Evbuvng ya to
[TepPaAiov’; evotnra “Tlepiparhovtikn EvaioOntonoinon Epyalopévwv”)

» Slopydvwoe dpdon ebelovTikng devdpogitevong ato ITaveto dpog, ata KavPia
AtTikng, og ovvepyaoia pe TV opydavwor “EAada KaBapr|” (BA. kepdhato “TIpd-
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Eerg EvBuvng ya v Kowvwvia®, evotnra “TIpa&eig Zwrg yia to Ieppailov”)

» dlopydvwoe dpdon kabapiopov oty mapahia kat To e0vikd mdpko Zxivia Mapa-
Bwvog, pe ™ ovppetoxn epyalopévwy e Etatpeiag (PA. kepddato “TIpdgelg
EvB0vng yia tv Kowvwvia’, evotnta “TIpa&eig Zwrg yia to IepiBaiiov”)

» oe ovvepyaoia pe T Prwpatikr eknaidevon Tov Zopatog ENrjvev ITpookdnwy
(2.E.IL) opyavwoe StadpaoTtikr) ekdnAwor yia tnv avakbkAwon oto TAov Atti-
k16 (BA. kepdhato “TIpa&eig Evbvvng ya tnv Kotvwvia, evotnta “TIpd&eig Zwrg
yia to ITeppddiov”)

» OULPPETELXE EVEPYA YIaL pia aKOUA XPOVIA 0TV Taykoopua dpdon “Qpa g I'ng
2010” (“Earth Hour 2010”) (BA. kepdhawo “TIpaeig EvBuvng yia tnv Kowvwvia,
evotnta “TIpd€eig Zwng yua to Ieppariov’)

= Tpowdnoe 0TOV TOEA TNG TIPACLVNG EMUXELPHATIKOTNTAG Ta TTpoidvTa “Green
Line” yia v ac@dAion meptBarlovtikng evBovng kat “Energy Line” yua tnv
A0QAALOTIK TTPOOTACIN TWV EMEVOVOEWY TIAPaywYNG NAEKTPIKNG evépyetag (BA.
kepdato “TIpd&erg EvBuvng yua to Ieppadiov’, evotnta “TIpaoivn Emxerpn-
HaTIKOTNTA”).

A. KATAIIOAEMHXH THX ATA®OGOPAX

Apxr 10 O emyeiprioeis opeilovy va avTiTiOeviou oe ke poperis draplopd, 2tv INTERAMERICAN katda
ovumepilapPavouévwy Tov ekPiaopot kot THG Swpodokiag. 70 2010, OMWG KL KATA TO TTapeN-

H wg dve apyr) mpokOmTel amé T Zuvrikn twv Hvwpévev EBviv evavtia ot AlagBopd. 00v, dev Tapatn p]']ﬂmcg 1'] ava-
@EPONKE TEPIGTATIKOG PN CLUPOP-
@wong epyalopévwy GXETIKA HE
TOVG KAVOVIGHOVG YL TNV KATA-
moAéunon tng dragBopag kat tnv
ATTOTPOTI] VOUIHOTIOINOT|G EG0dWV
Qo TAPAVOUEG dpacTNPLOTNTEG.

H Aéopevon tng INTERAMERICAN

H Etaupeia avrtitiBetar oe kabe poperig dtagbopd. I'' avtod €xet ovpmepiAdPet
oxetikég Statd&elg otov Kadka Asovroloyiag ko HOwkr|g mov epapuolet pe okomo
N StapOAagn Twv TEAATWY TNG amd TNV TIapdvopn Xpnor, StdBeon kou ekpeTAN-
Aevon TwV TPocwTIKWV SedOUEVWY TOVG Kal TNV ATOTPOTN TEPLOTATIKWYV Sta-
¢Bopdg kat Swpodokiag.

Amnoondopata ané Tov Kodia Acoviodoyiog xeu HOixrc:
Zvuudppwon e T vopuoleoio

“CUUUOPPWVOUAOTE ATIOAVTWS e TOUG LOYVOVTES VOUOUS KXl TOUS ETWTEPLKOUS KavoviapoUs. Emdeicvioupe avénuévy mpooo-
Xt WOTE O KOyphior TIEPITITWON VOL LNV AVOYUELYVUOUROTE OE VOUIUOTION O] E008WY TIOV TIPOEPXOVTAU GLTIO TIPAVOUES OpAaTHPIOTH-
TEG Kou var v mapaBikCove THY avripovomwhakh vouoBeaia ko TOUG KAXVOVES TIOU apopovY aTHY EGWTEPIKY TIAHpo@SpHon .
Awxpdvein

“Q¢ évmypor kou a&iémaron, Sev éyoupe Timota v kpUyouvue. It avtd Oédovpe vax emKovwvoUpe AVOIKTE, EKTOG OO TIG TIEPI-
TITWOELS TIOV TIPETeL Vor TipooTatevBovy eumotevtikés mAnpogopies. Ot emapés e Tov TUmo yivoviar amo Tovs emayyeApatics
mov 1] Etaupeio éxer opioet yio Tov oxomd avto. Ero BifAio eu Stowyeio mov Thpel i) ETIpeiol amoTUmWVETAL 1] TIPAXYUXTIKOTH T,

H Sipévein amévav atovs epyadopévous Oewpeitou ovaiatikis onpaciog kou yi’ avtd n Awiknon emdidxer vo epoppoler
ol «avouktawy Qupav» (open door policy) mpog oAovg™.
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EvOeieg xou EexdBapes oxéoess

“Tloté dev Aayufdvovpe 1 Sivovye mpoowrmikd evepyeTHUATA -XpHuaTa 1 Swpa- yix vor kepdioovpe evvole 1} GovAeid (Swpo-
doxia). Adpa evrerots akiag eivan Svvatéy va dapPdvovran 1 v Sidovrou pe féon T Tomrd EQia. E&v mapadneOei dwpo o
omoio Sev eivou evtedovs aiag, Tpémer To Yeyovis avto v avapepBei atov ArevBivovra ZopPovdo s Etaupeiog 17 atov Ymev-
Bvvo Kavoviotikiis Zvuudpewans (Compliance Officer) , o omoiog ko O amopawioer yio To (1.

O vméAAnhor xkou o1 SievBuvTés Sev empémeTau vor amokopiCovy Gueow 1 Eupeon TIpooswTKGE 0PEAN e THY evkaupia
emayyelpatikwv ovvaddaywv s Etaupeiog.

H Etoupeie, 070 Aavioto Twv otkovouikay SocoAqyiav t16, mpoopépey/amodéyeta mooootd, Tiués, mpouriOees kAT, ot omoieg
KkaBopiCovTau e AVTIKEPEVIKG KPITHPIO KOl OTIG OTIOEG AVTOVOKAGTO ] TIPCYUOTIKH] Kot UOVO Ol TV TIPEYOUEVWY UTTHPEDIDY .

EmumAéov, n INTERAMERICAN éxet Oeomioet Kwduka Zvpmnepipopds Aogalt-
oTikov ZvpPovAov e e@apoyn 6To oVVoAo Twv cvvepyatwv TnG. O Kawdikag
avTog kabopilet To mAaioto péca oto omoio kdbe AoatioTikdg ZopPoviog o@ei-
Aetva evepyei (PA. kepdhato “TIpdgeig EvBovng yia tnv Etaupixr| Aaxvpépvnon’,
evotnta “Kwdikag Zvpmepipopds Aopaliotikod Zvpfoviov”).

H Etaipeia amotelel XpnHaTOMOTWTIKO 0pyaviopd kat yU avtd amodidet duai-
Tepn onpaoio oty TPOANYN Kot tapepnodion Sevépyelag cuvaAlaywy oL OXeTi-
{ovTat pe T VOppoToinam e008wv amd eYKANUATIKES/ Tapavopes SpaoTnpLoTNTES.
Svotnuata kot Atadikacieg

H INTERAMERICAN, pe okomo tnv katanoAépunon kabe popeng Stagpbopds,
StaBéter kot epapuolet:

» Kaodwa HOwn¢ kat Agovroloyiag (epappuodletat vioxpewTikd and 1o ghvoro
Twv gpyalopéveoy g INTERAMERICAN)

» Kaddwa Zupmepipopds Ac@aliotikon ZupBovAov (epappdletatl and to obvolo
Twv ovvepyatwv Tng Etatpeiag)

= N0 ko anoteheopatikn Etaupikr Atakvpépvnon, n omoia Ppioketat o€ appo-
via pe TG vynAég oxetikég amattroelg Tov Opilov EUREKO

= diebvwg amodektég AoyloTikeég uebodovg

» Eowtepiicd Kavoviopo EAéyyov kat Emkovaviog yla Ty amoTport) VOHoToi-
nong ec6dwv anod napavopes dpactnplotntes (“Money Laundering Policy”),
ovpewva pe Tov omoio Aappavovton pétpa Kat pappolovtal cLyKekpLéveg Sta-
Skaoieg (PA. kepdhato “TIpa&eig Evbuvng yia v Etatpikr AtaxvBépvnon’, evo-
mta “Anotponn Nopuponoinong Ecodwv ano Ilapdvopeg Apaotnpotnteg”)

B TAKTIKOUG E0WTEPIKOVG EAEYXOVG, Pact{opevoug oe Aemttopepés mAdvo (“Internal
Audit Plan”) mov ekmovel etnoiwg n Aievbvvon Eowtepikov EAéyxov g Etau-
pelag, HeTd amd ekTipnon Kivdvvwy, pe To TAAVo va eykpivetat amod tnv Ele-
yxtkn Emtportry (BA. kepdhauo “TIpd&erg Evbvvng yia tnv Etatpikr) AtakvfBép-
vnon’; evotnta “Ecwtepicog Eeyxog”).

Ot kvpLoTepeg dpdoetg g Etaupeiog katd 1o 2010, OXETIKA pe TNV KATATOAE-
unon tng StapBopdg, NTav ot akolovdec:

» ohokAnpwBnke o kVKAOG ekmaidevong Twv oTeAexWV Ta omoia epydlovTat og
B£0e1G IOV TO AVTIKEIUEVO TOVG OXETICETAL [LE TNV ATTOTPOTIT| VOLOTIOMONG E50-
dwv and mapavopes SpaotnploTnTEG

» paypatomonOnkav éAeyyot and t Aevbvvon Ecwtepikov EXéyxov oe T'pa-
eeia ITwAnoewv, Buyatpukég etaupeies, eocwtepikég AtevBovoelg kat Turipata g
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Etaupeiag kat ouvtaxOnkav ot avtioTtolyeg ekBéoeig eAéyxov mpog evuépwon Tng
Awoixnong, g EAeyktikiig Emtpomnng kat Tov Atokntikov Zvppovliov (PA.
kepdato “TIpakeig EvBovng yia tv Etaupikr) Atakvpépvnon’, evotnrta “Eowte-
ptkog EAeyyog”)

B [l OKOTIO TNV AMOTEAEOHATIKT EPappoyn TNG ToATikng TG Etatpeiag kau Twv
OXETIKWYV KAVOVIOUWY, OTEAEXT TNG CLHETEIAY O TTOIKiAeG ekdNADOELS Stago-
pwv BeOHIKWDV 1) U1 POPEWY, OL OTIOIOL EVTELVOLV TIG TIPOOTIAOELEG TOVG TTPOG TNV
katevBuvon avtr. Emmhéov, n Etaupeia Stopyavwvel etnoiwg ekmaudevTikég
OUVAVTNOELG, [le OKOTIO TNV avaPfdduion Twv IKAVOTHTWY TwV OTEAEXWYV TNG Yl
EVTOTIONO KAl AVTIHETWTLOT VTTOTTWV cuvalaywv (PA. kepdhato “TIpakeig
EvB0vng yia to AvBpamvo Avvapuko’, evotnta “Exknaidevon kaw Avamto€n”).

Owovpeviko Xopugpwvo (Global Compact) -
YMomoinon Xtoxwv 2010

Z1ov mivaka ov akohovBei, tapovatafovrat ot otdxot Tov 1 Etaupeia é0eoe yia
70 2010 avagopika pe Tig apxég Tov Global Compact. ITapatiBetat oxnuatiké o
BaBdG LAOTIOINOTIG TOUG Ko OTUELWDVETAL 1) OXETIKT) TIAPATIOTTT) 0TO KEPAAALO/EVO-
Ta ToV ATOAOYIGHOD OOV SideTat n avaAvTIKY TepLypagr.

N
Npateis Zwns

N

BAOMOX Ixenkn Avagopd
LT0X012010 YAOMOIHEZHE* Amoloyiopiov E.K.E.

Apxn1n  Egappoyn dpdogwv e okomd v umootipién
Apxn2n  TwvavBpwmivev SIKawpATwy.
Ynootrpi€n unadav KoWwWVIKaVY opddwv.
Yuvepyaoia pe M.K.0. oto mhaioto Twv avBpwmivwy Sikatwpdtwy.
Apxn3n  Aatiipnon pndevikig avoxric o€ meploTaTka dakplong.
Apxi4n  Aatipnon Pndevikrg avoxrg 0€ MEPLOTATIKA MAUBIKAC
Apxn5n  kaueéavaykaopévng epyaciag.
Apxri 6n
Apxn7n  Epappoyn dpaocwv peiwong e katavalwaeng xaptiol
Apxn8n  mou ypnotpomoteitar otic kabnpepivé Aertoupyieg T Etaupeiac.
Apxi9n  Eméktaon Tou mpoypdppatog avakOKAwong XapTiov.
Enéktaon Tou mpoypdppatog avakOKAWONG GUGKEVGV.
Apx10n  Enéktaon Twv dpdocwv (oupmepthapBavopévng e ekmaideuong
oteheyov) katd e SiapBopdg Kal TG amoTPOMHE TG VOHIHOMoINang
€006wv amd mapdvoie¢ SpacTnPIOTNTEC.

M\fpng Yhomoinon: @ Méepikrj YAomoinon: @ Mn Yhomoinon: ®

Kepdhato “Mpageig EuBivng yia v Kowwvia',
evotnta “Mpddeic Zwng ya tic EumaBeic
Kowwvikéc Opddec”

Ke@dhawo“H E.K.E. otnv INTERAMERICAN,
evotnTa“To OiKoupeEVIKO ZOPQWVO,

B. ZuvBrike Epyaoiac”.

Keahato “Mpdéeic Eubivng yia o MepiBalhov’,
evotnra“Mayeipion Ztepewv AmoAqTwy.

Kepdhato“Tpaéeic EuBovng yia to AvBpwmvo
Avvapikd’, evotmnra“Exmaideuon kot Avamuén'.

& INTERAMERICAN
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m IIpd&eig EvBovng yia v Etatpiny AtaxuPépvnon
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m Emtponég Aotkntikod ZvpBovAiov
m Kwdikag Agovroloyiag kat HOwng
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ITPAEEIX EYOYNHX I'TA THN ETAIPIKH AIAKYBEPNHX>H

INTERAMERICAN akolovbei amoteleopaticég apxés Etaipung Ata-

KLPEPVNONG, epapuolovtag kavoviotikd maioto kat Stadikaoieg Eow-

tepcov EAéyxov kat Emkowvwviag mov Staopalifovv andAvta ) Swa-
@AVELQ KAL TH GUPUETOXIKOTNTA, HEow TNG Aettovpyiag Stagopwv Emtponwv. H
ovvepyacia pe Tov unTpiko opho etarperwv EUREKO eivat ovvexrg yla Ty tnpn-
on d1ebvav mpotvnwy, TNV VoBETNON PEATIOTWV TpaKTIKWY EAEyxOL Kat TN Peh-
Tiwon g pebodoloyiag dtayeiplong KivdO VWY, [le CUVEKTIUNOT TWV CUUPEPOVTWY
OAwv Twv evdlagpepopévwy pepwv. Emonuaivetat 6t and tov Avyovoto tov 2009
n INTERAMERICAN, mpokeiévov va avtanokplOei TANpwe oOTI§ amatthoeL TG
kowoTikng odnyiag Solvency I, evappovioe tig apxég Tng Etaupikng Atakvpépvnorg
NG He aVTEG TOV METOXOL TNG, VIOOETWVTAG AKOUN TIO AVOTHNPEG TIPAKTIKEG,.

Owovoukr) Kpion, IpokAfoeis kot Evkatpieg Avantvéng

H Spiuvtaty otxovopikn vgeon, mov Piwver katd Ty televtaia Stetio § EAM&da, eivau o€ kamoio Babué amotoky 6
01ebvois kpions, aAa mpwTioTws opeileTau oTIG aevicopporrie, TiG maBoyéveres kau T SrpOpwTid mpofAfpaTa THG EAAY-
viknG otkovopiag. Ot autie Twv mpofAnudTwy avtdy evromi(ovral o€ Tpia, KUpiwG, onuein:

B 07OV EKTPOXIAOHO TOV SHp0T1oVOpIKOD EANEIUPRTOS, TO omoio repi Ta TéAN Tov 2010 épBaoe oo 10,5% Tov A.E.II.
m 0THY eKT0EEVON TOV SHUOTiov Xpéous, Tov KaTd THV it iepioSo aviAOe oo 149% Tov A.E.I1.
B 07N YapnAY avTaywvioTIKOTHTX THG EAANVIKHG 01KoVOuiag.

Ta meprypagdpeva mpoPAjuata, Ta omoia cvoowpevovray emi Sexaetics, SioykwOnkav katd to 2010 eoutiog 17
TIOYKOOULOG YPHUXTOTIOTWTIKHG KPIOHG Kol YoV WG AmOTELETUNX THY TEPROTIC EMPAPVVON TOV KOOTOUG SaXveLopoD THG
XWPAS, o€ OLVAPTHOY pe THY VTTOPAOULON THG TIOTOANTITIKYG IKAVOTHTAS THG Kot TH SLEUpLVOH THG Slapopds amoddoewy
peTab EAANVIKOY Kol YEPUAVIKWOY KpATIKWOY 0poAdywY (spreads).

O wg dvw e€edibeic 0drynoav v eEAAnvii) kuépvron va mpoopiyer atov Muyaviopd Ztiipiéns mov ovvBértovy To Ale-
Ovéc Nopoparixd Tapeio (A.N.T.), n Evpwnaiks) Evwon (E.E.) kou n§ Evpwmnaixy Kevipun Tpanelo (E.K.T.), mpoxeyé-
vov v A&fer davero vyouvg 110 dio. evpw. H ovuPaon kau o1 6pot Tov daveiov eivar yvworoi wg “Mviudvio”.

H otxovouixy kpion ennpéace apvytik KoL TV EAANVIKH &OQaMOTIKY aYOpQ, e ETUTTWOELG:

m 17 Stkorr) THS avamTvéiakh G Topeing THS

m 17y avadein Twv Sopkdv ko AeITovpyIKdY adUVAUIDY TWV AOPAMOTIKOV ETAIPELDY, TE CUVSVATUO pe TO ENAELY-

po emonTeing
m 11V ékOgon o€ KIvOUVOUGS pakpootkovouiko mepiPGALovToG e peiwon Twv Kepadaiwy Tov evepynTIKOD TWY AOPa-
MOTIKQOY ETAUPELDY, AOYW ETEVOVOEWY T€ YPHUKTOOIKOVOUIKE TIpOIOVTA Twv omoiwy 1 adin pelwOnke

m 1] peiwon (HTnons aopahioTikd mpoidviwy 1 v e§ayopd aopatiotnpiwy ovufodaiwy, kvpiwg Tov KA&dov ZwHg,
Abyw TG TapaTeTapévs Sikpkelas THS Vpeats

B TV E0TIEVOUEVH] PEVOTOTIOINON KEPAARIWY TOV EVEPYNTIKOV TWV XOPAALOTIKWY ETAIPEIDY, TIPOKEIUEVOD Ve EVAXL OF
Oéon va avtamorpiBovv oe amolnpiwoeig

B THV UTIOTIHOAOYH O TIPOIOVTWY, e KivEUVO TH UEIWOH THG PEPEYYVOTHTAS TWV XOPAAIOTIKWY ETAIPELDY, AOYWw TOV

avéavopévov avtaywviauou.

Eiduxd yroe Ty INTERAMERICAN, v7i6 116 aepovaes ovvBries mapovard(ovrou pokAHoeis kou evkoupie avamroéng, 6mws:
B 1] AnOTELEOUATIKY SlXEipLon TwWV XPHUATOOIKOVOUIKWY, XOPAAOTIKWOY KL ETUYEPHURTIKOY KIvSUVwY (1] TTepLypagh

1wV v Abyw kivOvvwy ket 1 pebBododoyia Siayeipioris Tovg mapovard(eTar aTo mapSy kepdAmio, oTnY eVOTHTA “Aloyei-

pion Kivéovwy”)

m 1] evOUVdpwon Tov NyeTIKov porov THS ko 1] ovpPol] oty avdkTron THG aSIOTOTING THG ACPAAOTIKAG Ayopd

B 7] SHULOVPYIX KAUIVOTOUWY TIPOIOVTWY KAL UTTHPETLQY TIPOOLTOV KOOTOUS 0TOVS KA&dovs Yyeiag ko Aotikhis EvBivyg

B 1] IEPUTEPW SPATTHPLOTIONTY OTHY TIp&o1vy avamTuéy, e ATPAMOTIKEG EPAPUOYES PIX TIG AVAVEWDTIUES TTHYEG EVEP-
yelog keu TV mepifadroviiky evBovn.
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Metoyn Xov0eon

Fd EUREKO

Kbprog pétoxog g INTERAMERICAN eivaun EUREKO B.V,, pie too0oot6 ovp-
petoxns 99,89%. To voAoumo 0,11% Tov HETOXIKOV KEPAAAiOV avriKeL O SLapo-
POUG PEHOVWHIEVOLG HETOXOVG.

Kot 10 2010 dev vmrip&e petaPolr) oo petoxiko kepdhato g Etatpeiog, prolo-
voTL amo Tig 30/6/2009 n Etriota Taktikn Tevikn Zvvélevon twv Metoxwv éxel
ano@aocioel T pelwor] TOL katd 47,8 eKAT. EVPW KAl TNV EMOTPOPT] TOV TOCOV
0ToLG METOXOVG TNG -amoPaoTt TG omoiag ekkpepiel | €ykplon and Tig Snuooteg
apxés. Zuvenws, oTig 31/12/2010 to petoyko kepdAato TnG Etatpeiag avepxdtav
010 TooOV Twv 147.045.352,80 evpw, Stapovpuevo oe 122.537.794 kolvég ovopa-
OTIKEG LETOXEG.

Opyavoypappua INTERAMERICAN

MPOEAPOZ AIOIKHTIKOY ZYMBOYAIOY
Van Rijckevorsel Thomas

AIOIKHTIKO XYMBOYAIO

AIEYOYNQN ZYMBOYAOX
Kwtoaog Mewpytog

TEN. A/NTHE AZOANIZTIKON A/NTHE NOMIKON A/NTHE ANOPONINOY
EPTAZION YIHPEEION AYNAMIKOY
0'Dwyer John Ouapéykog Avopéag Tewpyakomouog Epy.
ANATIA. TEN. A/NTPIA TEN. A/NTHE AZOAAEION ANATIA. TEN. A/NTHE ANATIA. TEN. A/NTHE A/NTHE AHMOZION EXESEQN A/NTHE EXQTEPIKOY
NOMIZTHPIOY Z0HE & YTEIAS MARKETING OMAAIKON - &EKE. EAETXOY
Mmoukéa lwdwa Behoymg Mewpytog &EKMAIAEYZHE TPAEZOAZOAAIETIKON - Pouvtog lwavwng Xar{nmdvog Mavayieyng
AMEYGEIAZ IOAHZEQN
Opaykouhdmouhog Mdpkog Kavtapog lwdwng
TEN. A/NTHE FENIKON ANTPIA
ASOAAEION ANTAZOAAIZEQN
Brinkmann Thomas Nrvorovou Ahe§avopa
TEN. A/NTHE
BOHGEIAZ
Bahari¢ lewpytog

TEN. &/NTHE NAHPO®OPIKHE
&TEXNOAOTIAE
Mandkng =evogwv

BOHO. A/NTH
CONTACT CENTER
Bannerton Paula
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270 AoIKNTIKG 2UpBOOAD OULUETEXOLY EKTIPO-
0WMOL TE00APWY SIAPOPETIKWY EBVIKOTATWY Kal
ouykexpuéva évag Moptoyahog, évag Iphavddg,
d0o EMnvec kaimévie OMavool. Ohata péhn tou
Aoknikod 2upBouiou eival avdpikol GOAOL.
11 owvedpldoelg Tov AoiknTikod 2upBouliou
OUMILIETEXEL, EMionc, Xwpig dikaiwpa Prigou Kalo
AtevBuvtrig Nopkwv Yrnpeoiav Orapéykog
Avdpéag, Nopikog 20pBouhog Tng Etaipeiac.
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AoiknTko XvpfovAio

To Awowntikd ZvpPodAio amotelei 10 avwtato Opyavo Aloiknong ng
INTERAMERICAN. ®¢pet trv evbbvn e Staxeiptong OAwv twv etauptkwy {ntn-
HATWYV, ATOKAELOTIKA TTPOG TO aup@Epov TG Etatpeiag kat tov Metoyov (EUREKO
B.V). Ta péAn tov ekhéyovtau ano tnv Taxtikn Tevikn Xvvélevon Twv petdxwv.

Y0v0eon Aokntikov ZvufovAiov

To Aowntikd Zvppoviio (A.Z.) tng INTERAMERICAN amnoteheitat, oopow-
va pe To Kataotatiko tng, and Séka péhn, ek Twv omoiwv ta €€t eivat eKTEAETTIKG
Ko Ta vTOAoLTa TEooepa pn ekTeEAeoTIKA. O SlawPLOPOG HeTAD EKTEAETTIKWV Kaut
[N EKTEAEOTIKWV UEADY TOV ALOIKNTIKOV ZvUBOVAIOV APOPA OTIG AVWVVLEG ETAL-
peleg IOV €XOVV EIOTYHEVEG HETOXEG OTN XpnuatioTnplak ayopd (N. 3016/2002).
Aedopévov 0t ) INTERAMERICAN 8ev eumintel 0e auth) TNV Katnyopia avw-
VOHWV ETALPELWV, GTO TTAALOLO TOL TTAPOVTOG ATTOAOYIOHOD BewpodvTal wg ekTe-
AeoTikd Ta PéAN ekeiva TOL CLUUETEXOVY 0T Aloiknom kat ekmpoowmovv v Etat-
peia SuVALEL OXETIKNG ATOPAOTG TOV ALOIKNTIKOD ZVUPOVAIOL Ko Ur) EKTEAETTIKA
ekeiva ov dev v ekmpoownovv. To AloknTikd XZvppovAio Tng Etatpeiog amap-
TiCetau ofpepa anod ta e§ng TpoOcwAL

A/A ONOMATEMQONYMO IAIOTHTAZTOA.L. YMHKOOTHTA

1 VanRijckevorsel Thomas Mp6edpog, EKTENEOTIKO ENOG oMavbikn

2 Sanderse David Avtimpoedpoc, eKTENEOTIKO péNOG oMavbikn

3 Kwroahog Fewpytog AievBovwv L0pBouloa, eKTeNEOTIKO PENOG eNnVikn

4 0'DwyerJohn Exteleotiké péhog 1phavdiki

5 Mousinho ConstantinoAlves  Exteleotikd péog TOPTOYNIK
6  Mavpéhnglrewpytog EkteheoTik péNog eNnVikn

7  Konterman Roelof Mn ekteNeaTikO péhog oMavbIKn

8 Zurhake Maurice Theodoor Mn eteleoTikO péhog oMavbIkn

9 Tenniglo Felix Mn ekteNeaTikO péhog oMavbikn

LIRE el G

(NI} L

2010



Appodiotnreg Arowkntikot XvpupfovAiov
To Alotkntikd ZvppovAio eivat appodio:

® yua kdBe Oépa mov agopd atn Atoiknon g Etaupeiag

® yua N Swaxeiplon kau Siabeon g meplovoiag g Etaupeiag kot yevikd v emi-
Siwén Tov okomov T, pe egaipeon povo Ta Bépata exeiva ya Ta omoia, pe faon
TO KATAOTATIKO 1) TNV Keipevn vopobeaia, amokhelotikd appoddia eivou n Fevikn

ZUVEAELOT) TWV HETOXWV

m va eknpoownei Tnv Etatpeia péow tov Ipdedpov Tov 1} Tov Katd mepintwon ava-
TANPWTH) TOL EVATILOV OTIoLaodT o Te ALOIKNTIKAG 1} AtkaoTikng Apxng e EANG-
806 1] Tov e€wTepIKOV

® va avabéTel, oOHPWVA [LE TNV EKAOTOTE LoXVOVOA VopoDesia, OAMKA 1) pePIKA, TNV
€VAoKN 0T TwV eE0VOLWV TOL O€ £va 1) TIEPLOTOTEPA LEAT TOL 1) OXL, HETA ATIO OXE-
TIKT] ATTOPACT] TOV

= va vtoBdAet oty appddia vpeoia Tig TPALELS Kat Ta oTOLKElR Yia Ta oToia
amouteital SnpootoTnTa.

Kpitiipia Entdoyng Medwv Atowkntikov ZvppfovAiov
210 AlotknTiko ZvpPovAio Sev ovupetéxovv ave§dptnta e, dedopévov Ot
auTo MAALCLWVETAL ATtd 0TEAEXT IOV KATEXOLV VYNAEG SlotknTikég O¢oeig eite oty
idta Tnv INTERAMERICAN ¢ite otov Opiho 6TOV 0OT0I0 AViKEL KAt 1] WNTPLKT
etatpeia EUREKO. Baowko péAnpa tov Metoyov eivan va amaptifetat To Atowkn-
k6 ZupBoviio g INTERAMERICAN and dtopa mov Stabétovv, wg ovvolo,
ETOPKEIG YVWOELG KAl EUTELPIA OO0V APOpd OTIG SPACTNPLOTNTES KAl T TIPOIOVTA
™G Etaupeiog, kabag kat otn Aettovpyia, yevikd, TG ISWTIKAG a0QAALONG, DOTE
va Staopaliletat pe Tov kKalbTepo Suvatod TPOTO N SLVATOTNTA ACKNONG ATTOTE-
AEOHATIKNG EMOTITEIOG ETTL TOV GLVOAOL TWV AELTOVPYLDV TNG ETILXELPT|ONG.
Zuvenwe, Baotkd kpLTrpLa emMAOYNG Twv HeAwv Tov A.X. giva:
B 1) TOAVETHG EMAYYEAUATIKT) TIEIPA TOVG OTOV TOHEN TNG LW TIKHG A0PAALONG, Tat
A0PAALOTIKA TTPOIOVTA KAt T AELTOVPYIa TNG ACPANIOTIKNG AyOpAs
B 1] KATOXT} TAVETIOTNIAKMDV KAl PETATTUXIOKDV TITAWVY
m 1) epmelpio TN x&dpagn Kat VAOTIO 0T ETUKELPTOLAKNG OTPATYIKNG Kat otnv Eta-
pikr| AtakvPépvnon
B Ol EMAPKEIG YVWOELG 0€ OEpaTa OXETIKA [e TN XPTHATOOIKOVOULKT) avaAvoT) Kat
TNV aVOAOYLOTIKY ETOTHN
B 1) 4PLOTI) YVWOT) TOL KAVOVIOTIKOD TAQUGIO TO OTIOI0 SIETEL TNV IOLWTIKT) ACPAALOT).

Apoés Medwv Aoikntikod ZvpfovAiov kat AveTatwy XTeEAeXwV
Kavéva amd ta péAn tov Atokntikod Zvpoviov Sev apeiBetal yla T CUpHETOXN

Kaw TiG vTnpeoieg mov apéxet 0to A.X. O AevBuvwv Zdppoviog Kwtoahog T'ewpytog,

Ta uéAn Mawpéng Fewpytog ko Mousinh Constantino, kaBwg emiong kau ot AtevBv-

viég Twv Fevikawv AevBbvoewv xovy cuvénpet oOpPaon egaptnpévng epyaciag pe Ty

INTERAMERICAN kat oupgpwvnTiko enitevgng otoxwv (performance contract), ovpt-

wva e To omoio apeiovtat TOoo yia T cvuvolikr emidoon ¢ Etaupeiag 600 kat ya

NV eKmANPpwWoT) Twv oTOXWV Twv AtevBbvoewvy Tovg. OL 0TOXOL AVTOL APOPOVV:

m 071 ovVvoAikr| kepSogopia tng Etatpeiag

B 0TV eUnopikn SpaotnprotnTa (véa kabapr mapaywyr, YYeYpapUEVA AoPAAL-
0Tpa, SLTNPNOHOTNTA XAPTOPUAAKIOV)

Npateis Zwns

Mépav Taw mapamelpu Kprmpio, 6Aa Ta Pén
700 AotknTikol 2upBoukiou Tng Eraipeiag mn-
pOLY Ta KPITpLa KATAMNAGTNTAG TTOU Qvapépo-
vtal ot vopoBeoia mept emyelpnoewy IBITIKAC
aopdhiong, n omoia opiCel T e4n¢;

“N\ev pmopolv va ekheyoly 1y va dtoploBolv yevikol
dtevBuvtéc, devBuvovtec 1 evtetahyiévor aupBou-
Aol, avamnpwé yevikoi dleuBuvteg, dleubuvié
Kt AN AtotkmnTikob 2upBouhio eNNVIKwv aopa-
NOTIKGV ETYELPROEWY, TPOOWMATTOU £X0UV KaTa-
dikaoBel yia khom, umeSaipeon, TokoyAuia,
aloxpoképdela, amdm, expBiaon, maotoypagia,
dwpodoia, xpewkoria, AaBpepmopia, kabuwg nt-
On¢ Katmpoowmamou £xouv knpuyBel g katdora-
on mwyeuong 1 éxouv dlatehéoet péhn Atoiknikol
2upBouMiou avVwVOWY A0QANOTIKGV EMelproe-
(v 0L omoieg éxouv KnpuyBel oe mwyevon A Twv
omoiwv éxel avakAnBei n adeta Aeroupyiag Toug
Ayw mapdBaong vépou”

& INTERAMERICAN

51



ITPAEEIX EYOYNHX I'TA THN ETAIPIKH AIAKYBEPNHX>H

® otV emTvX Staxeiplon Twv kivdvvwy kat Ty emidoon Tov Eowtepikod EAéyxov
m oTtoVv Pabuo avomnoinong kat v enidoon Tov AvBpwmivov Avvapkod
m o1 peiworn twv eE6dwv kat TV opBoloyikn Swayeiplon Twv TOpwv.

Anoguyn Zvykpovong Zvpu@epoviov
Melwv AoiknTikod ZvpfovAiov

Ta péAn tov Ao tikod ZupfovAiov, oto mhaioto g amaydpevong emdiwéng ovp-
PePOVTWY TIOL avTIaivovy gite ot ouuEpovTa TG Etatpeiag eite odnyovv oe kata-
OTAOELG CUYKPOVOT|G, CUMUOPPDVOVTAL TAT)pwG pe Tr) vopoDeaia, tov ipoPAEmet OTu:

“Ta péAn Tov Aroiknmikot ZvpPovliov kau k&Be TpiTo mpoéowTO, 0TO OTI0IO EYOVY
avatedel amd avTo appodIoTHTES, AeyopevETaL Ve ETIOIWKOVY (Bl CUUPEPOVTA TTOV
aviBaivovy ot ovppépovta ¢ Etaupeiag |...]

[...] Toc uédn Tov Aoixnixov Zvufovliov ket k&b TpiTo mpoowmo, oTo omoio éyovy
avaredel apuodIOTHTEG, OPEINOVY VX ATTOKAAUTITOVY EYKaipa 0T VTTOAOITIr éAn Tov
AX. 1ot [Gix oUUPEPOVTE TOVG TOV VOEYETOU VX avarkUYoUY oo ovvaderyés TrG ETou-
peiaG o1 omoieg eurtinTovy oTa KaBHKoVTE ToUG, Kebws Kou kiBe GAAY avyKpovon 1Siwy
OUUQPEPOVTWY Ue avT THG ETaupeing 1] ouvOeSepévay pe autiv emmyeiprioewy’.

Emm\éov, kavéva amo Ta pén Tov A.Z. dev €Xel OUPUETOXT) OTO HETOXIKO KEQPA-
Aauo g Etaupeiag. Ze kdBe mepintwor, avtd Oa amaitodoe mponyodpevn yvwoTto-
Toinon mpog To appodio Yrovpyeio To omoio, ovpuPwva e T vopodeoia, AapPavel
T KATEAAN O HETPAL TPOKELUEVOL VOL ATIOTPETEL )/ KA VAL TEPUATICEL TNV AoKNOT) eTtLp-
POTG ATO PUOLKO TPOCWTIO IOV KATEXEL GLETOXT| OTO HETOXIKO KePAAaLo, 1) omoia
etvau Suvatdv va amoei o€ PApog TNG CUVETHG Kot xpNoThG dlayeiptong TG ao@alt-
OTIKNG eTaupeiag (T.X. TapdAAnAeg dpaoTnpLOTNTEG TOL TPOCWTIOL GE AANOVG TOUELS
oL pmopel va amoPovv o PAapog TG XpnoTng Slaxelplong Tng emtxeipnong).

Eniongn INTERAMERICAN, péow tov Kwdka Agovrohoyiag kot HOuwrig mov
éxetviobetroel kau Twv pnxaviopwv tov Eowtepikod EAéyyov, éxet Oeomioet avotn-
pég Sladikaoieg (e Okomd va TpoAapBdvel Kal Vo AmOTPENEL TEPLOTATIKA WU XPT)-
oTNG Slaxeiplong 1} CLYKPOLONG CLUPEPOVTWYV.

ZOUQWVA [LE TOV VEO KAVOVIOUO £YKpLonG oLpPdoewy, eE60wV kat ayopwv mov
Beomiotnke 0 2010, K&Be cOUPaon oL TVXOV LTTOYpPaEi peTag TG Etatpeiag ko

TPITWY TPOCWTIWV -aveEaPTITWG OIKOVOIKOD avTikeluévou- Ba pémet va ouvv-
moypagetat ano dHo MPOcWTA OV AVijKoLV ot SlapopeTikég StevBuvoelg, akdua
Kal 0€ TePIMTWwon katd Tnv omoia 1 vinpeoia mov Oa mapéxetar otnv INTER-
AMERICAN, dvvaypel TG voypageioag ovuppacng, agopd oe pio povo Aevbuv-
on. H ptOuion avtn ovpPdiiet otnyv evioxvon tov eAéyyov kat TG Stapavelag,
kaBwg emtiong kat oty anoguyn emdiwgng Wiwv ovueepdvtwy.

Ao\ doynon Anodoong Tov Aokntikov Xvppoviiov

To Aokntikd ZvpBovhio a§tohoyel ouvolika TV anddoor) Tov £TNoiwg, He
Bdon v emitevén Twv oTOXWVY TOL EMIKEPnOLAKOV oXediov NG Etaupeiag. Ta
nenmpaypéva Tov aftoloyodvtal and To AoknTiko ZvpPovALO THG HETOXOV eTal-
peiag EUREKO kat dnpoctonotovvtat 0tov eTioto AToAoylopod tov pog n Fevi-
K1} 2vvéhevon Twv MeToxwv.

Emmnpoofétwg, To Aowntiko ZvpBovhio mapakolovdei 0TEVA TNV OIKOVOUIKN
enidoon g Etaupeiag katd tn Sidpkela Twv TAKTWV GUVAVTHTEWY TOV, OTIWG AVTEG
TPOPAETOVTAL ATIO TOV VOO KAl TO KATAOTATIKO, Kabwg emiong kat péow twv efdo-
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padiaiwv ovvavtioewv TG Ektedeotikng Emtpomnmg kat tng Emrpomnng Epyacuwv.
EmumAéov, to Atokntikd ZvpfovAto mapakolovbel kat agloloyet tnv mpdodo tng

Etaipeiag kat Ty vAOTOINON TWV ATOPACEWY TOV HECW TNG TPLUNVIAAG CUVAVTN-
ong ¢ EAeyktikng Emtponng, kabwg kat péow twv etnoiwv xpnuatootkovopt-
KWV KATACTACEWYV.

‘EAeyxos Xpnuatoowovopkwv Kataotaoewv

To Atowntikd ZvpPovAto géper Ty evBHvn g obvtagng kat Snpoctomoinong Twv
XPTHATOOIKOVOUIKWY KaTaoTacewVv TG Etaupeiag, oL omoieg ovvtdooovTal cOpPw-
va pe ta AteBvr TIpdtuma Xpnpatootkovopkng Avagopds, 0mwg avtd viodetrOn-
Kkav a6 v Evpwmnaikr Evwon). Tia 10 2010, TOV Tpoypapatiopévo e§wteptid Ney-
X0 TV xpnuatookovopkwy kataotdoewv s INTERAMERICAN Sieffyaye o
aveEaptntog eheykTikog opyaviopog “KPMG Opkwrtoi Aoylotég AE”

Emtponég Atowntikov ZvpfovAiov

To Awokntid ZvpPovAIo CUVETIKOVPEITAL ATIO TIG KATAOTATIKEG ETUTPOTIEG TIPO-
KEHEVOL Va OAOKATpwVEL TO 0UVOETO Kat TOAVTIAELpO €pyo Tov. O pONog TwV emi-
Tpomv Tov A.X., ot oTtoieg avagépovtal akolovBwg, eivat va Stacalifovv tnv
e0puOun Aertovpyia g Etatpeiog ovppwva pe To 1oxvov pubuiotikd miaioto.

EAeyktikn Emtpon)
H EXeyktikn Emtpornn anoteei eAeykTiko opyavo kat Aettovpyei oTo idto mhai-
010 0g OAgG TIG eTaupeieg Tov opidov EUREKO. Zkomog Tng ival vo Tpoo@épel oTnv
avatatn nyeoia tov Metdxov ) Stafefaiwon yia tnv kakn Aettovpyia Twv dopwv
Eowtepikod EAéyyov g Etatpeiog, kabwg emiong va mapéyet fondeta -6tav avtod
amauteitat- yio t Pektiwon twv Sopwy autiv, SIaTuTWVOVTAG OXETIKES VTTOSEIEELG.
Ot appodiotnteg g EAeyktikng Emtponrg emkevtpwvovtal, Kupiwg, 0Ty emt-
OKOTINOT TNG AMOTEAEOUATIKOTITAG KAl TNG anmodoTIKOTNTAG TwV Sladikaotwy, Thg
a&loToTiag TWV OKOVOIKWY OTOLXEIWY, TNG CLUUOPPWOTG e TN vopoDeaia, kabwg
Ko TG ipootaciag Twv meplovotakwy otoeiwv g Etatpeiag kat Staopadifovy otu:
m £xel emtevyOei To emyelpnpaTikd oXESL0 Kat oL oTOXOL IOV £xovv Tebel
m oL emelpnpatikoi kivduvol evromifovrat eykaipwg kou avripetwmniCovrat anote-
Aeopatikd

B Ol OLKOVOIKEG, SIOIKITIKEG Kat AELTOVPYIKEG TIANpOPOpieS eivan akpiBeic, aglomi-
OTEG KL TIOPEXOVTAUL EYKAPWG

B OLEVEPYELEG TOOO TNG Aloiknong 600 kat Twv LTeARAwV TG INTERAMERICAN
evappoviCovTal e TV emyelpnpatkn TOATIK kat Ti§ apxég tng Etatpeiag, Tig Sta-
Sikaoieg kat Tn vopobeoia

B So@ahifetann akepaudtnTa TWV TANPoYoplakwy cvotnudtwyv (IT Systems) tng
Etaupeiog kou n mpdoPaon ota cuotripata avtd pe Oeopobetnpéveg Stadukaoieg

B Ta TEPLOVOLaKd oTolxeia Tooo TG Etatpeiag 600 kat Twv mEAATWV TG TpooTa-

TeEVOVTAL ETIAPKWG
m ot Topot TG Etaupeiag xpnotpomolovvtan anoTeAeOHATIKA YIa TNV AVTIETOTION

TWV AELTOVPYIKDOV AVAYKWDV TNG
= didetat n amapaitnT TPOCOXT| OTNV MOLOTNTA TWV SAdIKAGLDV KAl TWV TAPEXO-

HEVWV VTN PEOLWV, AANG Kat TN ovveT PeATiwor) Tovg

Npateis Zwns

H EAeykikr) Emrpom mapéyet avebaptn kau
QUTIKELPEVIKTY Kpiam yia Ta {Tmuata TG appo-
diotnTae e kat fonBa oty adlohdynon ka ek
Tiwon TG AMOTENEOUATIKOTNTAC TWV ETAIPIKWY
OUOTNHATGY 0TO TAaialo TG Olayelptong Tou Kiv-
b0vou Kai Tng eTatpikr¢ SlakuBépvnong.

& INTERAMERICAN
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B 0L ONpavTIKéG vopobeTikég puBpioelg mov emmpedlovv ) Aertovpyia tng Etaupei-
ag Aapdvovrtat v OYtv Kat avTipeTwmifovTal eykaipws.

Ta kOpra Oépata pe Ta omoia acxoArnOnke n Exeyktikn Emtporn katd to 2010
TV OL OLKOVOLKEG ETISOTELG, Ol E0WTEPIKEG Kat eEwTepikég exBEaelg eEAéyxov, ot
SnAwoelg eowTepikwy pLOLLIcEWYV, OL EMEVOVOELG, ] KAVOVIOTIKT| Ko VOHOOETIKI| G-
popewor, kabwg kat n epeyyvotnta. H Emtponn mapakolovOnoe emiong tnv e&é-
MEN Stagpdpwv Epywv oTpaTNyIKNG onpaciag, OTws To Tpoypapipa kepdogopiag Kat
1 eQappoyn NG evpwaikng odnyiag Solvency I1.

YvvoAikd, n Emtpom) SnAwoe kavomompévn and tny mootnTa Twv avapopwy
1oV LITOPANONKAY O AVTH, EMONUAiVOVTAG OTL OL eV AOYW avapopeg TN PorOnoav
va SLlaTLTIWOEL XPHOLLEG TTPOTACELS TTPOG TO ALOIKNTIKO ZVpPovALO.

Exteleotikn Emtpomnn

H Exteheotikr) Emtponn g INTERAMERICAN emPAénet evepyd tnv evpub-
un Aettovpyia OAwV Twv AWV emtpondv ov Spactnplonotovvtal otny Etapeia.
Axopn, AapPévet amopdoelg Tig omoieg LTTOPANEL TTPOG £YKPLOT) 0TO ALOIKNTIKO Zup-
BovAio, yia OAa Ta kpiotpa nTrpata mov oxetilovtat pe ™ Aettovpyia Twv Buya-
Tpikwv G Etaupeiag.

Takticd péAn g Exteleotkng Emrpomnrg eivat:

m 0 AtevBuvwv Zopfoviog

m 0 ['evikdg AtevBuvtig Owovopkwv Ynmpeowwv

m 0 ['evikdg AtevBuvtnig ITwAnoewv kou Marketing
m 0 ['evikdg AlevBuvtng AopalioTikwv Epyaouwv.

EmunpooBétwg, otnv Exteheotikn Emtpont) ovppetéxet wg Ipappatéag kat o Atev-
Buvtrig Nopukwv Yrnpeowwv kat Nopukog Zopfoviog g INTERAMERICAN, o
OTI0I0G KLl TNPEL TAL TTPAKTIKA TWV oLVESPLATEWY.

Ye nepintwon mov 1 Extedeotikry Emtponn kAnOel va amogacioet e1dikd ya
ovykekpiuévo £pyo 1 Bépata mov oxetifovtou pe ouykekpiévn Aievbovon 1) Turpa
¢ Etapeiog 1 Buyatpikng g, kakeitat va mapaotei otn ovvedpiaorn kot o avti-
oTotXoG appodiog Atevbuvnig Tov épyou 1 Ilpoiotduevog 1y Tevikog AievBovtrng.

ATIOAOTIEMOX ETAIPIKHE KOINQNIKHZ EY®YNHX 2010




Emtporn Awaxeipiong Kivdovov
H Emtponn Awyeipiong Kivdovwv cvotddnke kou Aettovpyet and to 2010. AvtAei

v e§ovoia ™G kot emonteveTow Aettovpyikd and v Exteleotikr) Emtpon). Eivau
appodia va StaooliCel ot ot TAnpogopieg ov oxeTilovtat pe Tovg kivdhvoug, GTovg
omoioug eivat Suvatdv va extebei § INTERAMERICAN, evrtomifovrtat, avagépovtal
Ko EAEyXOVTaL ATOTEAECHATIKA KAl ETTOT|G XPTOOTOLOVVTAL WG BAor Yyia T Ay
ano@doewv kat T Aoyodoaia oe OAa Ta emineda g Etaupeiog. Emiong, ) Emtpomn
Awayeiptong Kivdvvwvy vroPondd to Atokntiké ZvpBovho g Etapeiog oty amo-
Teheopatikr) Stoxelplon Twv KvSuVwY Tov oXeTI{ovTal e TNV EMXELPNUATIKY OTPa-
TNYIKT KAt TOVG EMUYELPTUATIKOVG OTOXOVG, HEGW TNG EPAPHOYNG TWV TIOALTIKWV Kol
Sadkaouwv diayeipiong kivdvvouv.

Emum\éov, n Emtporn eivaun appddia va evBuypaypipilet kat va ouvtoviet Tig evép-
YelEG IOV TTparypaTomolovvTal and Tig Aievbuvoelg Aayeiptong Kivdvvwv, Kavovi-
otikng kou NopoBetikng Zvppopewong kat Ecwtepikod EAéyxov, kabwg emiong va
O£ TeL TIC apyEéq KAl TIG ATAUTHOELG OXETIKA (e
B TOUG POAOVG KAl TIG AppOdIOTNTEG
B TIC TTOATIKEC Kat TI§ Stadikaoieg
m TV tavopnon kot Ty aveAnyn twv kivdhvwy
B Ta gpyaleion Kot TIG TEXVIKEG
B Ta ovoThpata kot Ta SeSopéva.

Otpatikég Emrponég
>toug koAmovg TG INTERAMERICAN dpaotnplomolovvton dhheg €vdeka eidt-

KéG DEpATIKEG EMUTPOTIEG, OL OTIOIEG EMOTTEVOVTAL AELTOVPYIKA atd TV ExteAeoTikn

Emtpom. Ot emtpomnég avtég Aettovpyovv ot PAoT EYKEKPILEVOL KATAOTATIKOD

T0 070{0 Kot OpileL TNV ATOGTOAR, TOV OKOTIO, TOUG GTOXOVG KAt T cVVOEOT| TOLG Ko

gtvat ot akoAovbec:

m Emitporn ApoPwv: eivar appodia va oxediadet kat va ano@aoilet oXeTikd pe ta
O¢pata twv apoPwv Twv avwtépwy SlotknTikwy otedexwv TG Etatpeiag, oe mepi-
TTwon eniteving Twv oTOXWV 1o éxovv Tebel 0TO eMmiyelPNOLAKO TAAVO TNG.

m Emtponi AvOpwmivov Avvapkou: eivat appodia yua kdBe Oépa mov agopd otovg
epyalopévoug g Etaupeiag.

m Emrpor Avrapoipwv IwAoewv: eivat appodia va amopaciet yia tig apotPeg
TV Tapaywykwv ovvepyatwv g Etatpeiag, kabwg eniong va Staogalilet tnv
TPNON TWV KAVOVIoUWDV Kat dladkaotwv. Akopn, eivat appodia yia Tov oxedia-
OO TOV KAVOVIOHOV TIWANOEWV KAl TOV GUVEXT EAEYXO TNG TPNOTG TOV.

m Emtpor) Avracgdliong: eivat appodia va amogaoilet yia kdbe Oépa mov agopa
oTnY avtao@alloTikn Spactnpiotnta s Etaupeiag kat va Stampaypatevetal tovg
OPOVG AVTACPAALTTIKWY CVUPACEWY.

m Emitpor Enevdvoewv: eival appodia va amopaciet yio OAeG TG emevOOoELS 0TIG
onoieg mpofaiver n Etaupeia, va Stao@aliet 6t n emevOuTiki TOALTIKY eVappovi-
Cetou pe 16 katevBuvnpieg odnyieg Tov Metdxov, Kabwg kat va amopacilel oxe-
T pe ) Staxeipion g axivitng meplovoiag g INTERAMERICAN.

m Emrporn Epyaciav: eivat appodia va amogaoilet yia Oha ta emyetpnotaxd (-
pata wov oxetiCovrat pe Oleg Tig Spaotnplotnteg TG Etatpeiog.

m Emtpomn Erarpucnis Kowvwvikng EvBovng: eivar apuodia yia ) xdpa&n otpotn-
yikns E.K.E. kat yla TOV 6UVTOVIOHO TV OXETIKWV §paoTnploTATWY.
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Katd t didpkela tov 2010 dev avagépBnke
kavéva meplotatiké dlapBopdc i napaBaong Tou
Kwéika Acovtohoyiag kat HOIKr.
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m Emtponiy Mnxavoypaenong: eivat appodia va amogaoiCet yio kabe Oépa mov
AQOpPA OTAL PNXAVOYPAPIKA Kat AetTovpyikd ovotrhpata thg Etatpeiog ko va Sia-
o@ahilet 6TLoLVTIAPXOVTEG TTOPOL EXOLY KaTavepnOel kaTAAANAa Kat EMAPKODY yia
TNV VOO THPIEN TWV TIPOTEPALOTITWV KAt ETUXELPTOLAKWY 0XediwV TNG.

m Emtporn ITpopunBewwv: givat appodia va amogacilet yia v ayopd avelwoijwv
VAIKWV TIoV eELTINPETOVV TIG TTAYIES avaykes Twv AtoknTikwv Kévtpwv g Etat-
peiag, Twv Iepipepelakwv Kévrpwv kat twv I'pageiwv ITwAnoewy, peté and exti-
{NOT TWV TIPOCPOPWY TWV TPITWV TIPOUNOeVTWY.

m Emrpor IwAncewv: eivan appodia va amogaoilet yla kdbe Bépa mov agopd oe
OAa ta Siktva twAnoewv ¢ Etaupeiag (aopolotikv oupodAwy, Tpaktopwy,
peoltv ac@alioewy, bancassurance).

m Emrpor Zxedaopod ITpoiovtwv: eival appodia va epeuvd TIG avaykeg Tng ayo-
pag kat va oxedidlet ta katdAAnAa TpoidvTa, TPog eELTNPETNON TWV CLUPEPO-
VIWV Kal TV avaykov Twv medatwv/acpoliopévov tng Etatpeiag.

Kwdwkag Acovroloyiag kat HOwng

O Kwdikag Aeovtoloyiag ka HOwrg Baoiletar oe mévte “Kowvég kau Oepehiddelg
HOwég Afieq’, avtég g Axkepaudtnrag, e Aagdvetag, g Ipoowmnikng Aéopevong,
Tov ZePaopov kat g Awatoovvng. Eniong, Paociletat oe mévte “Kowveg Emayyehpa-
Tikég Aieg”: TG AnotedeopatikotTag, TG Iledatokevipikotntag, Tov Emayyel-
potiopov, g Xxéong Kootoug - Afiag (Value for Money) kot tng Kawvotopiag. O
Kwdikag cLUmANpwVEL TIG VTTOXPEWOELS TIOL ATTOPPEOLY ATO TO LOXVOV VOpODETIKO
KO KAVOVLOTIKO TAAQUO10 Kot TtpOoaSLopilet Tr Gupmeptpopd tnv ortoia opeilovv va emit-
Setcvoovv OAot 6oot epyalovtat ya v Etaupeia kat tig Buyatpukég tng. Ynevbuvn
yla TV Qappoyn kat Ty thpnon Twv apXwv Tov Kadwka eivou 1) Atoiknorn. Tvxov
napaPaoets, kabwg kat ke Tpoonabeia GLYKAAVYNG TOVG, avapépovTat oTov YTev-
Buvo Zvppodpewong (Compliance Officer), otov AtevBovovta Zdpfovio 1y otov I1pd-
£8po Tov AloKNTIKOD ZVpBOLAIOL Kat ATOTEAODY aVTIKEiEVO EVOENEXOVG EPEVLVO.

Zvpewva pe tov Kodika Aeovroloyiag kat HOwng, 0Aot doot epyalovtat ya
v INTERAMERICAN &eopedovral, petagd dMwv:

B VA TNPOLV TI§ VTTOOXEDELG TOUG

B VA CUPUOPPWDVOVTAL UE TNV Keipevn vopobeoia

m va avadapBdvooy Tig evBives Twv Tpd&ewy Tovg

B VO OUUTIEPLPEPOVTAL e SIKAOooV VT, afloTtpEmela kau OEPAOO OTOVG TTENATEG,

ToUG LAAAAAOVG Kat TOVG TTpopnBevTég

B Va £VEPYOLV UE YVWpOVa TO oVpPEPoV TNG ETatpeiag kat Twv peToOXwv Kat va
AmoPELYOVV KATACTACELG IOV GUVIGTOVY CUYKPOUCT| CUUPEPOVTWY
va Stawpilovy Ta TPOowTIKE amd Ta emayyehpaticd {ntripata
va un AapBavovy 1} TPooPEPOLY TPOCWTILKA EVEPYETHHATA
VoL €0TIALOVY 0TIV KAVOTIOINOT) TWV TEAATDV
va ouppaAlovv atn Snpovpyia pakpompobeopng mpaypatikng afiag
va givat TpooeKTIKoL 0TN Staxeipton Twv MANPOPOPLDY TIOV APOPOVY GTOVG

TeENATeG, Toug ouvadéAgoug kat tnv Etatpeia kat va eao@ahifovv ott tpitol
dev Oa €xovv TpOoPaot) oe EUMOTEVTIKEG TAPOPOPIES

B VA EVEPYOUV EVTIHA, AEIOTIOTA Kat e SLAQAVELR TNPWVTAG TNV TIOALTIKT “avol-
ktwv Bupwv” (open door policy), mov €xel Beomioet n Aloiknon

2010



® va o€fovtal Ty tepapyia
= va otnpiCovv v elkova kat Tn @rjun g Etoupeiog

B Vo eival ETAyYEAUATIKA KATAPTIOHEVOL
® va o¢fovtal Ta meplovotaka ototxeia g Etatpeiag
B V0L EPUVODY VI TNV TIPOCTACIA TOV QUOIKOD TiePLPAAAOVTOG.

Kwdikag Zvpnepigpopag Ac@alioTikov Xupf3ovAov

H INTERAMERICAN éyxet avantoget kau epappolet Kodka Zvpmepipopds o
omoiog kaBopilel To MAaioto péoa oto omoio kabe AopalioTikds ZOpPovAog opeilet
va evepyel. Zopgwva pe Tov Kwdika avtdv, 0 AcpalioTtikog Zoppoviog:

B QOKel TNV emayyeAHATIKT SpaoTnptdTnTé TOL XWwpic Vo Biyet TV T kat Ty vmo-
ANy Twv cuvadéAewy Tov

m Sev mapamhavd Tov aopalilopevo, Sev ovkopavtel, dev StafdAAet Ta cupPotata
KO TA TIPOYPAPUATA AWV ETAUPELDY T} CUVEPYATWDV TOUG Ko SEV TTaPOLOLdlet
avahneig 6povg

m dev petépyetat puebodoug abéputov avtaywviopov, abéuTwy 1} TapAmAavVNTIKWV
TPAEEWV 1) TTPAKTIKWV

B TNpei amapéyKALTA TO EMAYYEAUATIKO amOppnTO

m dev petagépet oupPolaia yevikwv kKAASwv xwpic TNV £yypagn cupgwvia Tov
A0PAAOEVOL

m o¢Petat To XapToPLAdKLo kabe ouvadéAgov Tov.

Edika ylatov kA&do Zwng, 0 AopalioTtikog ZopBovlog g INTERAMERICAN:

m Sev gpméketat otny e§ayopd 1 Stakomr| makatov cupPolaiov kat oe ékSoor véou
o€ aAn etatpeia 0tav amoxwpel and v INTERAMERICAN

B ETIONHAIVEL OTOV AOPAMOUEVO TIG OVVETIELEG THG TTPOWPNG SLAKOTIG 1) AKVPWOT|G
TOL a0PAALOTIKOU GUHPOAAioV TOV Kt TOV CLHPOVAEDEL va dlatnproet To i) Ta
TPONYOLpEVA ATPANOTIKA oLpBOAata, Bactid 1) CUUTANPWUATIKA. AKOWN, TIAN-
POPOPEL TOV ACPANLTHEVO AVAAVTIKA YL TNV AMWAELX TWV SIKAUWUATWY 1) TTAEO-
VEKTNHATWV TOL KAt Yot Toug Ktvdhvoug mov Statpéxel and Slakor 1 e§ayopd.

Eowtepucog EAeyxog

H AwedBvvon Eowtepikcod EXéyyov g INTERAMERICAN &nuovpynfnke to
1986. Avagépetat SloknTikd otov AtevBvvovta ZOpBovAo kat emonteveTal Aet-
Tovpyikd ano v EAeyktikr) Emtpor. Zkomog g eivat n) mapoxn piag avelaptn-
NG, AVTIKELUEVIKNG KAl TEKUNPLWHEVNG aloAdynong Tov cuothpatos Ecwtepikon
EAéyyov, n katdBeon mpotdoewy mpog TN Atoiknon yia t fehtiwot) Tov, kabag emi-
oNG Kot 0 EAeYX0G TG CVUUOPPWONG OAWV TV BUYATPIKWY (IE TIG TIOALTIKEG, SOpES
Kat Stadikaoie, Tov SlaoPaAilovy TNV TPOOTAGIA TWV VKOV Kot AUAWYV TIEPLOV-
olakwv otolyeiwv g Etaupeiac.

H AwevBuvon Eowtepikov EAéyyov cuvepydletat 0Tevd e TV avTioToLyn vmmn-
peoia Tng EUREKO yia 1 Stao@dhion vynAng mowdtntag vnmpeotwv Ecwtepikod
EAéyxov otnv INTERAMERICAN.

270 mhaiolo avto, n) AtedBuvon exmovei kaBe xpdvo Aemtopepés Zxédo Eowtept-
kv EAéyxwv (Internal Audit Plan), o omoio Pacietou oty ektipnon kwvdovwv. To
oxédlo eykpivetat and v Eheyktikry Emtpomns. Ze autd avagépovtat ol TakTikol
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Katé 1o 2010, n INTERAMERICAN bev 0éxBnke
Kavevo 60U Kupwoelc A mpdaTifia Ay eI
To0¢ QULLOPOWONG Le TG VOUOBETIKEC Kal TIg
KavoviaTikeg dlaTddel,

é\eyxotmov Ba ekmovnBolv evtog Tov £Tovg, oe ToLOV Topéa Ba apopol Kat oL ouvo-
Aikég wpeg ov Ba apiepwBodV yia TV oAokArn pwor kabe eEAéyxov.

To0 2010 eAéyxOnkav I'pageia ITwAnoewy, Buyatpikég eTapeied, eowtepikég Atev-
Bovoelg kau Tpnpata g Etatpeiog oxetka e 116 Stadikaoieg elonpdfewv ao@ali-
OTpWV, KATAPOANG AmOlNHIDOEWY, CXNUATIOUOV AmoBeaTIKOV EKKPEUWV {nuwy
otoug kKAadoug Yyeiag kat AVTOKIVTOV, Ta YeVIKA Aettovpyikd 6000, TIG apolPég
TAPAYWYIKOVY oLVEPYaTWYV KATL Emtiong, cuvtaxOnkav ot avtiotoyeg ekBéoeig eAéy-
X0V Ttpog evnuépwon g Awiknong, T EAeyktikng Emtponrg kat Tov Atotkn tikod
ZupPovhiov kat TPOG EYKPLOT TWV TIEPAUTEPW EVEPYELDV.

‘EAeyxog Kavoviotikng Zvppopewong

HINTERAMERICAN amnodidet npwtapyikr onpacio ot StagOAagn Tov kbpovg
TNG, 1] OTolaL Kall ETUTVYXAVETAL TTPWTIOTWG PHEOW TNG CLVEXOVG CUUHOPPWONG LE TO
LOXVOV KAVOVIOTIKO TIAiO10, KaBwg Kat HEow TNG TPNOTG TWV E0WTEPIKWY KAVOVL-
opwv tng6. O éAeyxog Kavoviotikig Zvppopewong tng Etaipeiog éxet Oeomobel ovp-
gwva pe to mpdTumo s EUREKO kot n) epappoyn tov mapakoAovdeital Stapkwg
amo Tovg LTEEVBHVOLG CUUUOPPWOTG, TTPOG ETETEVEN TOL WG &VW CKOTIOV.

O éAeyxog KavovioTikng Zvppopewong éxet OeopobetnOei wg Stadikaoia anod to
2006 ko epappoetat amo oleg tig AevBvvoelg kau Turpata.

Ye kaBe Aevbuvon 1 Tprpa (Business Unit) ng Etaupeiag éxet Siopiofei Ymev-
Buvog Zuppopewong (Compliance Officer) o omoiog pépet Ty evBOVN yla TV epap-
Hoyn Twv oxetikwv vopobetikv Statafewv, kabwg emiong kat ya v avagopd
YEYOVOTWV TOL £XOVV ONHAVTIKO avTikTuTo Yia TNV Etaupeia, otovopko 1} aAng
QLOEWG, OMwWG Yya Tapddetypa ya T eriun g Etapeiac. H avagopd avtn vro-
BaAAetau otov YmevBuvo Zvppdpewong g INTERAMERICAN (Group Compli-
ance Officer), o omoiog e Tn oelpd TOL CLUTANPDVEL KADE TPIUNVO OXETIKT AVAPO-
pé ov ouvuTIoYpAPeTaL and To AevBvvovta ZOpfovAo kat amooTENETAL OTOV avTi-
ototyo Compliance Officer Tov Metoyov.

A&iCel va onpewwdei 6t Etaupeia, kpivovtag wg itaitepa onpavTike Ty mpoe-
Topacia NG yla T egappoyn e odnyiag Solvency II, Bpioketan otnv katevBuv-
on g evioxvong g Aettovpyiag g Kavoviotikng Zuppuopewone, wg piog amd Tig
TéooepElG kpioleg Aettovpyieg kdbe aopalioTikng eTatpeiog (Atayeipton Kivdovwvy,
Kavoviotikn Zvppopewor), Avaloylotikiy Aettovpyia, Ecwtepikr) Embewpnon),
OoVUPWVA pE TNV €V AOYw evpwTtaikn odnyia.

Awayeipron Kivdovwv

H INTERAMERICAN xpnopomotei anotedeopatikés pebodovg afloddynong,
HETPNONG Kot S EIPLOTG TWV XPTLATOOIKOVOUKWY, ACPAALCTIKWVY KAl ETYELPNOLA-
KOV KIvdOvwv 6Tovg omoiovg eivat evOexopevo va ektebei. Ot molutikég Staeiplong
KvdOvwv egetalovTat TEPLOSIKA, WOTE VL EVOWUATWVOLV TIG AAAAYEG TTOL TTAPATH-
polVTAL OTIG GLVONKEG TG ayopds Kat Tig Spactnplotnteg TG Etatpeiag.

H Etaupeia StaBétet molitikr| emevddoewv mov opiletan oe etrota féon. YoBdaA-
A&l Ta emevVOLTIKA XAPTOPUAAKLA TNG O Sokipacia e oEvapLa akpaiwy cLVONKOY
TWV aAyopwV, TPOKEWEVOD VAL ATIOTIHA TNV EVOEXOHEVN EMMTWOT OTA ATOTEAETHA-
Ta Ko TN PepeyyvotnTd 6. H avéhnymn kivduvov efaptdrtat kat amnd ta anodektd
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opla o €xel kabopioet 0 Métoxog.

Ooov agopd ot Staxeipton Tov acpaliotikov kivddvov, n INTERAMERICAN
QOKel AMOTENEOUATIKI| THOAOYIAKT| TIOALTIKT) ETTL TWV TPOIOVTWYV TNG Kat eQappolet
Stadikaoieg avaAnynG, amoTipnong Kat avTao@AlLong yla TiG Katnyopieg Kivdvvwy
mov avahapBdvet. Ot kAadot acpaticewv a&loloyodvtat oe TakTikn Paon yo Ty
EMAPKELA TWV ATODEUATIKWY TOVG.

Tavtoxpova, n Etatpeio epappolel moloTiko ENeyxo emxelpnotakov Kivdvvou, o

0T0i0G £ivau SUVATOV VoL TIPOEPXETAL ATIO TO ECWTEPIKO KAl TO EEWTEPIKO TIEPIPAANOY
EPYOOLDV, TN CTPATIYIKT, TIG AELTOVPYIKEG KAl OIKOVOIKES SpaoTnpLOTNTES, KaBwg Kot
a6 ) Staxeipion mMnpogopwv. H Stadikacia epthapPavel tnv anoTipnon twv ava-
YVOPLOPEVWV KIVOUVWYV, KaBmg Kat TNV EKTIUNOT] Yot TV AOTEAEOUATIKOTNTA TWV
eAEyXwV TTOL TipaypaTomolovVTaw amd Tov Opyaviopo oe etrota Baon.

ITapddnAa, egappoel oelpd amd Kavoviopovg Slayeiptong, Aeltovpyiag Kat eow-
TEPIKNG OPYAvVWONG, He Pdom yevikég ToAtTikég SakvPépvnong kat eAéyxov. Iapa-
KOAOLOEe( 08 TaKTIKT BAOT T XPUATOOIKOVOUKA ATTOTEAEOUATO KAL EVIHEPWVEL TOV
Métoxo (EUREKO).

O kivévvou, aTovg omoiovg Svvatar va extebel kau Tovg ommoiovg StayepiCetan n INTERAMERICAN, eivau o €61

m Aggpahiotixés Kivdvvog: eivau o kivouvog amoueiwons ¢ adiag mov ogeiletan oty anékhion peralv Twv mpaypati-
KWV aoQaMoTIKOY KTIOCHUIWOEWY T€ OXEON e TIC apXIK& eXTINOgiTes.

n Aeitovpyids KivBuvog: eivau o kivbuvog (rpiag mov opeidetau oe avemapkeis 1 mAnppedeic eowtepixés Siadikaoies eAEy-
Xov kot ovoTHuaTa, o€ avBpwmvo A&Bog 1 oe ewTepixd mapdyovra.

m Kivdvvog ¢ Ayopd: eivau o kivSuvog mBavav (nuuay (m.y. peiwon ¢ aiag Tov evepyntikod ¢ ETaupeiag), mov ogei-
Aovtau o€ ampofrentes adayés otV okovouikh eyopd ke mepidapPaver Tov kivduvvo Siapopds emitokiov, Tov Kivov-
Vo KeQadaiov KoL TOV KiVOUVO TIUWY AyOPES.

n Kivévvog Pevatothras: eivau o kivduvos va unv unopéoer nj Etaupeio v exmAnpawaer eunpobéauws 16 AnéimpoOeapes
XPHUATOOIKOVOUIKES VTIOXPEWTELS THG.

n Zvvaddaxnikds Kivdvvog: sivau o kivévvos mBavis (nuiag mov opeiletar o anpdPrentn nrwyevon 1 katdotaon adv-
vauiog TANpwU@Y 1§ XelpoTépevan THG okovouikhs Béons TpiTov mpoowmov To omoio éxer oupPAnbei pe v Etaupeia
1/KaL 0QEIVETH 1/ KoL avTAOPAALOTH (e RTTOTELETUX XVTOG VX NV UTIOPEL VoL EKTIANPWOEL EUTIPOBETUWS TIG VTTOXPEWTEIS
TOV 7pog TV ETaupeia.

Eowtepkn Atadikacia Extipnong Kivdvvov

O éAeyxog mBavav KIvEU VWYV IOV amoppEovy amd TnV eniyelpnotaki Aeltovpyia,
n Soiknon kat Stayeipion tng Etatpeiog eivar e§oupeticd onpavtikog ya v emi-
Tevén Twv eTapikwy otoxwv TG INTERAMERICAN. ITpokepévov va poadiopt-
00ei kaBe MBavdg kivéuvog, va extipnOel n mbavotnTa eMéNevONG TOL KIVSHVOL
(omdvia ) ovxvd), va aglohoynBei n enintwon mov unopei va éxet otnv Etaupeio (..
{1 OVCLACTIKI| HEXPL KATAGTPOPLKT]), 0€ CLVEVAGHO e TIG VPLOTAEVEG Sladikaoieg
eAéyxov (auTopaTomolnpéveg 1 pn), £xet OeopobetnOei avotnpr) eowtepikr dtadika-
ola pe Bdon tnv omoia paypatomnoteital n a§loddynon twv kivdhvwy kot ekdidetou
T OXETIKN AvaQopa.

H avagopd avtr| (ICS report) Paciletar oe SteBvr) mpodTuMal KA eivat evappovi-
opévn pe Tov oMavdikd Kadwka Etatpikng AtaxvBépvnong mov toxvet yia tov Méto-
xo (EUREKO). H dtadukacia ektipnong mov akoAovBeital yio tn oOvTagn e wg avw
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avagopdg aftoAoyei T ouxvOTNTA Kat T onpavTikdTnTa Kabe Kivdvvov o omoiog
evdéxetatl va TpokLyeL katd TN Aettovpyia tng Etatpeiag kat pmopel va ennpedoet
TV eMiTeLEN TWV PACIKWY ETAPIKDOV CTOXWV.

[TapdAAnAa, o Stopiopévog Risk Manager tng Etatpeiag pepiiva yia tnv anote-
Aeopatikn Aertovpyia Twv punxaviopv eAéyxov, o onoiog anoPAEnet oTny vAomoi-
NON TWV OTPATNYIKWY Kot AELTOVPYIKWwY 0Toxwv TG Etaupeiag kat v aflomortia
TWV OLKOVOIKWYV KATaoTaoewv Kot Stao@alilet 6Tt 1 Etatpeia ovppopewvertar e
TOVG LOYDOVTEG VOLOUG Kl KAVOVIOHOUG.

HINTERAMERICAN ¢povrtiet va ehaxtotomnotei GAovG Tovg KtvEhVouG 6Tovg
omoiovg evdéxetat va ekteBei. H peBodoloyia Stayeipiong, kabwg emiong katn ava-
AVTIKT) TTOOOTIKOTIOINGT) TWV TIEPLYPAPOHEVWY KIVODVWYV, TapaTifeTatl 0TI eTOLEG

EVOTIONUEVEG OLKOVOIKEG KATAOTATEL TIOL Snpootevet 1) Etaupeia.
(http://www.interamerican.gr/files/downloadables/financial_data/2010/311210_zwhs_atomenop.pdf)

Avtac@dalion

H Avtao@dhion eivat j ouvodAayr oop@wva e TNV omoia pia entyeipnon amo-
Séxeta, pe Paon mpokaBopLopEvoug OPovG, va TIAPEXEL OLKOVOLLKT| LTIOOTHPIEN o€
Kdmota &N emixeipnon oty mepintwon mov eméABet kamolog kivduvog Tov omoio 1
Sevtepn) emuyeipnon éxet avoddPet va kahvyet Yl AoyapLacio evog TPITov, Tov Kaei-
Tat ao@aMOHEVOG. ZKOTIOG TNG AVTATPANLONG efvat 1) eEhatoTomoinor tng ékBeong
NG A0PAALOTIKNG ETAUPELNG 0TOV KivEUVO TIOL avohapPéveL.

Ta v avtacpohotikn Spaotnprotnta s INTERAMERICAN appodia ivat
n Emtpon) Avtac@daiong, n onoia avthei Tnv e§ovaia TG kat emomTevETAL AeL-
Tovpywka amno v Exteleotkr) Emrpon g Etaupeiog.
H Emtpomn Avtacgdahiong eivat vevBuvn:
va oxedtadet kau va epappolet To mpoypappa avtaodhiong g Etatpeiog
VoL EYKPIVEL TOVG OPOVG Kaut TIG TTPOUTIOBETELG TWV AVTATPAMOTIKWY oLpUBdoewY
va eyKpivel Tovg AVTaoQalloTég
va gYKpiveL Toug ouvepyalouévoug AtaptecohaPTeg
va a&lohoyei v avtacpaliotikr anddoon tng Etatpeiog
va evuepwvel Tov Métoxo oxetikd pe Ti§ e&ehifelg otnv avracpaliotikr Spa-

otnpOTNTA
m va kaBopilet Aemtopepeic oTOXOVG Kat va apakolovdei v enitevsr) Tovg
B va TTpoodIOPITeL TONITIKEG Ko TIPAKTIKEG BEATIWOTG TNG ATIOTEAEOUATIKOTITAG TNG

AVTAOQAALONG.
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Solvency II

To Solvency II (@epeyyvotnta II) eivat To véo vid avdamtugn, Beopxd maioo
710V PLOUITEL TI ATAUTIOELG KEPAAAUAKT|G ETAPKELAG, AELTOVPYIAG KA EMOTITEING TWV
A0PANOTIKWV ETaUPELY oL oTIoieG SpaoTnplonotovvtan oty Evpwndiki Evworn. @a
1eBei o 10X0 ™V 311 Oxtwppiov 2012.

Z16x06 Tov Solvency II eivou 1) StevkOAvVOT) TNG AVATTTUENG EVIAiaG ACPANLOTIKIG
AYOPAG OTOV EVPWTIAIKO XWPO KAl CUYXPOVWG, 1] ELOAYWYT| VEWV TEXVIKWV StorXeipt-
ong kvdVuvwv, etapikng StakvPépvnong kat Stagavetag, mov Ba Stacpalifovv v
opOn Aettovpyia TG ayopds kot To KAtdAANAo emtinedo TPooTAsiag TOL KATavalw-
Th-ao@aliopévov. Zoppwva e To Solvency 11, ) ETpnon Tov evepynTikov, TwV LTTO-
XPEWOEWV KL TWV ATAUTOVHEVWY KePahaiwV BaoileTal € OIKOVOIKES ApXES, EVID
Oa mpémel amapaitnTa KATA TOLG VITOAOYIOUOVG Va AapfdveTat v OYLV O GLVOAL-
KOG KivOLVOG TIOV EUTEPIEXETAL 0T SPACTNPLOTNTA TWV ACPAALCTIKWY ETAUPELDV.

O Anautrjoerg Tov Solvency 11

To Solvency II, 6mws avriototya 70 mAavioro Basel II yio Tig Tpdie(es, akodovBei To mpbTummo Twv Tpidv muAdvawy. Zvyke-

Kpipévo:

m ITvddvas I mepilapuéever 116 TOOOTIKEG ATIOUTHOEIS THS PEPEYYVOTHTAG. Baoikd aToiyeio Tov p@ToV MA@V amoTeAel
1 vioBétnon:

. Tov edayiotov Kepadaiov Qepeyyvorntag (Minimum Capital Requirement - M.C.R.), k&Tw amd 10 ommoio 1 aopa)-
oKy eTaupeie 08 yeiTau o€ emonTiKy MapakodovOnon 1 axoun ko oe avaxAnon THG &delag AetTovpyiag THG

B. Tov Amautovuévov Kepalaiov Qepeyyvétnrag (Solvency Capital Requirement - S.C.R.), To omoio eivau To emBuunto
KeQ&Aalo OV o@eidel va KaTéxEl N XOQAMOTIKY ETXIPEIR TIPOKEUEVOV v Uny KIvOUVEDEL e XPEWKOTTIA.
Emiovg, ue o Solvency II aAé(er onuavtiké o Tpomog vroloyiopod Twv teyvikwy mpoPAéyewy, kabws mAéov opifetar
ws &Bporopa ¢ BéLTIOTHS EkTipnONS Kot Tov TiepiBwpiov kivdVvov. ETig emevSUOELS 0 TIPWTOG TUADVAG ELOyeL THY
Apx# Tov Zvvetov EnevouTs], o0upwva e TV omoia ot xopaA1oTikol opyaviopoi O mpémel va emevéUovy Uovo o 0To-
Xela Twv ommoiwy o1 kivovvor eivau peTpriotor kou emdéyovrar mapakolovdnorn, diexyeipion, Leyyo kar avapopd.

n ITvdava IT: repid o B&ver TIG TIOLOTIKES TIPOSIOYPOPES THG PEPEYYVOTHTAG, 0L 0TT0iEG TEEPLEXOVY TIG axpyéG EowTepixov Eéyyou,
1] SlexyeipLor] TOV pioKov, ToV TPoadiopIopd ToLOTIKWY KivOUvwY, Ti§ Statdels yiee Ty Etaupixn AiaxvBépvron, ks kot To
miAaioo THG aopaioTixnG emonTeios. Baowkd atolyeio Tov Sevtepov mudava eivau 17 I8io A&loAéynon tne QepeyyvdTyTog Kou
1wy Kivdovwv (Own Risk & Solvency Assessment - O.R.S.A.), n vmapén 6 omoiog amotedei mAéov vmoxpéwon s Etaupeio.

n ITvAavog III: emxevipdveTar 0TI AnaUTHOELS SHUOTLOTIOINONS TIPOG TIG APUOSIEG EOTITIKEG ApXEG Kot SINPAVEIRG TWY
TIOPEXOUEVWY OTOLXEIWY. ZUUPW VX UE TIG ATIUTHOELS TOV TPITOV TUAWVA, 0L XOPAMOTIKES EMIXELPHOELG 0PEilovy v Srjpio-
010710100V TO KTk 11600 SixTHpovV 1] 61 To Amoutovpevo Kepddaio QepeyyvdTnTag 1 T0 KATK 1000 01 ETOTITIKEG XPYES
T0UG eiyay emPler mpoobhkes kepadaiwy katd THY TEPioSO AVAPOPAS.

Moootikég Amartrioeig Mototikég Amartrioeig Npocappoyn

m ENaytoto kedhato - Enomeia = Amarrijogig Snpooievong
pepeyyuontac (M.CR.) m Etapikn) AakuBépnon & Sagpdvelag

m Kegpdhato pepeyyuomtag u ORSA. = LERS.
(S.CR) u Enomuikn Stadikaoia = Optahn petdBaon

m Texvikéc mpoPAéYelg

m Emevduoeic
m [leplouataka otoiyeia
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MBavéc Artiec Kpiong

W PUOIKEC artieg, OmwG MUpPKAid, OELoPOC KAT.

W QMENEC KAl TPOLOKPATIKEC EVEPYELEC, OMWC
TomoBétnon Boupag k.Am.

m TeyvIkA mpoBAuata, 6w dlakomr nAekTpl-
KoU pebpaTOC, BIaKOTT EMKOWWVIWY, dlap-
por UOATWY KA.

m niapapioon ao@aelac, (GUOIKMC Kat NAEKTPO-
VIKAG) 616)G €10BON] TITWV TIPOOWNWY O€ KTN-
PLOKEC yKaTaoTdaelC, TPOoBON NAEKTPOVIKGY
OUOTNLATRY Kt AETOUPYIGV OO 10UC K AT,

m avBpwmvo¢ mapdyovTag, 6mwg emonpia.

H npoetotpaoia yia tnv avamtugn tov mhatsiov Solvency II Eekivioe Tov Mdio
Tov 2001, 6Tav anogaciotnke n avadiapBpwon tov Solvency L. ‘Extote, éxovv
npaypatomotnOei peAéTeg WO TE Va TPOOSLOPLOTOVY OL TOCOTIKEG EMUMTWOELG TIOV
Oa amoppéovy anod 1o véo vopobetikod kabeotwg (Quantitative Impact Studies -
Q.LS.). HapdAAnAa, To voukd mAGiclo avantdooeTat Kat Tpocapuoletal Aapt-
Bavovtag v’ Gyt TIg TapaTnproels Twv eTatpeldv Tov Stefnyayav pehéteg QLS.

H INTERAMERICAN eivat pia and T1g eXaxtoteg EAANVIKEG ATQPANIOTIKEG
eTaupeieg ov EAaPav pépog otig uehéteg emintwong Q.I.S.3 to 2007 kau Q.1.S.4
70 2008. Katd to tpipnvo Avyovotov - Oktwfpiov 2010, n INTERAMERICAN
ovppeteixe otnv tehikn pedétn QLS.5 v onoia kat oAokAnpwoe pe emtvyia,
TPOCAPUOCOVTAG TNV TEXVIKT TNG OTIG Ve amattioelg Tng Evpwmaikng Emtpo-
¢ Aogalicewv kat Enayyelpatikdv Xvvtagewv (Committee European of
Insurance and Occupational Pension Supervisors - C.E.I.O.PSS.). £t 5/11/2010,
ev1oG Tov TpoPAemopévov daotrpatog, n Etaipeio véPade Ta amotedéopata
otnv enontevovoa apxn (A.ELA.).

H Sie§aywyr| twv npoavagepBeiowv pedetwv amodeixOnke Wlaitepa xprion
yta tnv INTERAMERICAN, Sedopévov 0Tt éxet ndn avantuxdei n anartodpevn
vrodopn pETPNONG TwV KIVOUVWV Kat éxel amokTnOel onpavTikn Texvoyvwoia,
avaykaia ya Tnv vAomoinon tov mhatsiov Solvency II. Kpivetat, akopn, wg 1di-
ATEPWG ONUAVTIKO TO OTL SnpiovpyrOnke mAnpéotepn Kat capéatepn avtiAnyn
TV KOV VWV Tovg omoiovg avalapBdavet ) Etapeia. To yeyovog avto mapéyet
™ Svvatotnta otn Awoiknon va AapPével acParéoTepes AmOPAoELS Kal va
XApAooEL APTIOTEPT) OTPATNYIKT).

Awao@alion tng Anpookontng Agttovpyiag
™6 Etaupeiag oe nepintwon Kpicewv

Mia ano 115 omovdatdtepeg mpotepauoTnTeG TNG Etaupeiag eivat n anpookomntn
OUVEXLOT) TNG AELTOVPYIAG TNG OF TIEPIMTWOT ATPOOTITWY, TUXAWY 1] EKTAKTWY TIEPL-
OTATIKWY, TIEPIOTATIKWVY TIAPAPBIAcTG AoPAAEING, KATATTPOPIKWY YEYOVOTWY /Kat
KploewV, kaBwg Kot PUOIKWY KATAGTPOPWY.

Tty amo@uyn 1 Heiwon Twv SUOUEVWY ETUTTWOEWY TETOLWV YEYOVOTWY OTIG
eTalpikég Aettovpyieg €xovv efetaobei Stagopetikd oevapia, kabwg kat ot Oavég
eMNTOOELG 0TV kKabnpeptviy Aettovpyia g Etaupeiag kat éxet SnpovpynOei Sia-
Swaoia kataypagng Kat avagopds cuEBAVTOG [e CUUTATPWOT) €LOLKOV UANOV
avaQopag amod cLYKeKPLLEVO kal TiebBLVO yla To Bépa avTod TPOCoWNO, TO OToio
éxetL oploBel oe kdbe Tunpa. To OANO avapopdg amootéAAetal, pe evBHVN Tov
TPOoWTOL awTov, oto Turua Atayeiptong Kivdvvwyv, omov datnpeitar apxeio
anpOPAENTWV YEYOVOTWY.

‘Exet epevvnOei, emiong, n amoTeAeopatikdOTNTA TWV VITAPXOVTWY LETPWYV TIPO-
0TAoIAG EVAVTL CLYKEKPUEVWY KIVOU VWV, TPOKEILEVOL va TTpoodiloptodei 1 ekTi-
popevn mmlavn {npia kat va kaBoptoBovv ta pétpa avakapyne. H paotkr ntpo-
0£yyLorn Tov oxeSiov EKTAKTNG AVAYKNG KLVELTAL 0TI Ypapp TNG Tapadoxng oTL,
0€ TEPIMTWOT) KPIonG, oL Tapovoeg Sopég kat Ta ovothpata NG Etaupeiog Ba vmo-
otovv coPapn PAaPn.

Ot kvpLoTepol oTd)0L Tov oxediov avTov eivat:

m 0 0xedlaopoG Kat N vItapEn avBpwTivwy Kat TEXVIKWV TOpwV TIov BaemuTpéyouy 0TV
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Etoupeia va ovvexioet t Aettovpyia tng otav eméNDet Tétolo ampoPAento yeyovog

® 1) eAaloTOMOINOT TNG TEPLOGOL LAKOTG TG KAVOVIKNG AetTovpyiag Kat 1) duva-
TOTNTA TaYEIAG Kol OHAATG ATOKATATTAONG TNG AELTOVPYIAG

B 0 TIEPLOPLOPOG TNG EKTAONG TWV (LD KO KATAGTPOPWY Kat 1) aro@uyn mhovig
KAMUAKWOTIG TOVG

B 1) SuvaTtoTNTA OHAANG LTTOPAOIONG TWV CUVETELWY

B 1] EYKATACTAOT EVOAAKTIKWV HECWV AELTOVPYIAG EK TWV TPOTEPWY

m 1 exnaidevon), eEaoknon kat e€otkeiwon Tov AvBpwivov Avvapkov pe Stadika-
Oleg EKTAKTNG AVAYKNG

B 1] EAAXIOTOTIOINOT| TWV OLKOVOUK®DV EMUTTWOEWY.
Ev oyet twv avwtépw, ekmovrionke and tnv INTERAMERICAN katé 10 2010

€va OAOKANPWHEVO OXESLO YlaL TNV AVTIHETWTILON TWV KATACTACEWY AVTWYV KAl

MV enavaleltovpyia TG péoa o€ CLYKEKPLIEVO XpoViko mAaioto. To faotkdTe-
po oTOLXElO 0TO 0XESL0 AVTO glvat 1) SlaTPNOT TNG ECWTEPLKNG Kol e§wTEPLKNG
ETKOLVWVIAG Kal 1 60Vdeon pe Ta unxavoypagika cvotrpata g Etatpeiag.
IIpog Tov okomd avtov, éxet NON dnpovpynOel eVAAAAKTIKO HNXAVOYpAPLKO
KéVTPO To omoio StabéTet OAeG TIG amattodpeveg uTOSOES yla va oTnpifet Tig ama-
paitnteg Aettovpyieg tng Etatpeiac.

Kafnkovra Opddwv Awaxeipiong kar Avtipetomniong Kpiocewv

Ilepoutépw Ko oUUPVA e T0 GY€I0, O€ TIEPITTWOH TETOLWY YEYOVOTWY SHpoUpYyovVTou opddes Sixyeipions kpioewv (C.M.T.)

Kot opcdes avrperwmons 16 kpions (C.R.T.) o omoieg, éyovtag oTedeywOei emapraws, O avaddPfouvy Ta kabrkovTa:

1. aopdleias Tov Ilpoowmikot (&ueon aoparns eidomoinon, eKkévwar], CUVTOVIOUOS, KKTAXUETPH Y], CUYKEVTPWOT], EVH-
pépwon, mapoxt dueons Porberag)

2. buxyeipions avaykwy Ipoowmikod (LETAPOPE, EMKOIVWVIX, TIOPOXH AVAYKAIXS LATPIKHS PPOVTIONG)

3. ovvroviouod Twv xwpwv S1axEipLoNG KpionG O EKTAKTH AEITOVPYIX, e THY avaykaio VMKOTEYVIKH Kol THAETIKOVW-
VIXKH] VTOSOUN] YLK GUEDH AEITOVPYIX O€ TIEPIMTWON EKTAKTHG XVAYKHG

4. aoPaLelas Kou ETAVAAEITOVPYING TWY EYKATAOTXOEWY (GUVTOVIOUOS KoL OAOKAHpwon Tupacpdadeias, mepiotorn mba-
Vi (uids, puetapopd kou emavadeitovpyia oe evaldlaxtiky Tomobeaio)

5. SloxyeiponG THG EmKOIVWVING pe OAOVS TOUG EUTTAEKOUEVOUG POPELS KL ATIOKATXITAONS THG E0WTEPIKHG Kou e€wTepikig
ETKOIVWVIKG

6. exTiunongs Keu Swxyeipions Tne amokatdoraons PAafwv (extiunon (nuids, avapopd, mpdPreyn amokatdoTaots, emi-
PAeyn epyaciaw)

7. EKTIUNONG TwV ONuUavTikv Aeitovpyiwy (critical functions and systems) Ko THG TIPOTEPRIOTHTAG (e THV OTIOIX TIPETTEL
va 1eBovv o€ epapuoyi o1 SpaothpidTyTeS THG ETaupeiog 010 evaAdakTikd unxavoypagiko ket HAeKTpoviké o0oTHpA

8. Oloyeipion EKTAKTWY aVaXYKWY.

Tty emTvxn e@appoyn Tov oxediov avtov éxet ion eheyxOei kau emPeParwOei,
HETA amd ouveyeig EAEYXOVG, OTL Ta Stabéotpia eVOANAKTIKA HNXAVOYPAPIKA OVOTH-
pota, kabwg kat 1 vmapén Tov anartovpévov IposwtkoD yia TV ATOKATACTAOT
TWV AELTOVPYLDV, EMAPKOVYV YA TNV AVTILETWTIOT KPIOEWV KAl KATAOTPOPIKWY YEYO-
VOTWV (QUOIKWY 1) OPENOpEVWY OE AVOPWTILVN EVEPYELAL) KAL TV ATPOOKOTITT CUVE-
xton twv gpyaoctwv tng Etatpeiag. To yeyovog avtd motomnotiOnke tov AexépPplo
Tov 2010 6tav  INTERAMERICAN olokArjpwoe e andAvtn emtvyia Tov Eleyxo
anpookomnng Aettovpyiag (business continuity test), o omoiog Ste&rjx0n and tovg ele-
YKTEG TOL MeTOyOU.
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Anotponn Nopponoinong Ecodwv
ano Iapavoueg Apactnplotnteg

H Aetrtovpyio tng INTERAMERICAN eivou ANpwG eVAPHOVIOUEVT e TaKPLTpLaL
KA TIG amautrioelg Tov Stebvoug, evpwmaikov kat e8vikod puBpuoTikov miauciov yio tnv
TPOANYM Kat Tapepnodion Stevépyelag CUVAANAYWY TTOL CLVOEOVTAL e TI) VOLUUO-
TI0inon €0600wV ano eykAnpatikég/mapdvopes Spactnpiotnres. Ipokeyévou tétoteg
OUVOAAQYEG VOL ATTOTPETOVTAL, TO ALOIKNTIKO ZVUBOVALO pe amOaoT] Tov, 10N amo To
2008, £xereykpivet kat vioPeet otV appoddia emontevovoa apyn avtiypapo tov “Eow-

Tepikol Kavoviopot EAéyyov kat Emiotvwviag yio tnv amotporr) vopupomnoinong e00-

dwv amd mapdvopeg Spaotnplotntes” (Money Laundering Policy). Zougwva pie Tov

evAoyw Kavoviopo, n INTERAMERICAN éxet Oeomioet emapkeic kou kat@hAnAeg Sta-

Sikaolieg ot OTolEG ATAUTOVV TOVAAIOTOV:

B TNV £QaPUOYT HETPWV FE0VONG ETHENELAG (G TTPOG TOVG TIEAATEG TIOL £X0LV Xapa-
KTNPLOTEL VTTOKEIHEVA EQAPHOYNG

B TV avagopd vrontwv cuvodhaywv otny Evikr Apxr KatamoAépnong tng Now-
pomoinong Ecodwv and EykAnpatikég Apaotnplotnteg

B TNV TNpN o apxeiov TEAATOV

m ) Béomion dtadikaowwv Eowtepikod EAéyyov kau Emikotvwviag, dote vo mpohayl-
Bavetat kat va gpmodiCetat 1y Stevépyeta cuvallayv oL cuVSEoVTAL pE TaL avaL-

Evtoc tou 2010 n Etaipeia mpoxwpnoe o€ Tpomo- pepOevta eyrhnpata

moinon twv apBpwv 5.1map.€,6.2,6.7map. 2,6.8 ® TNV a§lOAGYNOT - KATIYOPLOTIOMOT) TWV TIEAATWY, ETUXELP. OXETEWV KAt CUVOANAYWV
kat 9 map. & Tou Eowtepikol Kavoviopiod g kat m TNV eknaidevon Twv VIAAAAWY TG, WOTE Vo AapPavouy yvaor Tng Loxbovoag
0¢ avaBaBiuion Twv InYavoypapIKwy ouaTtnud- vopoBeaiag kat Twv eswtepikwv dtadikaotwv tng Etaupeiog

WV / EQApHOYWV NG, HE OKOro va Pehticooel = 1 Slaeiplon TG CLUUOPPWOTE Kat TV Katavour] KabnkovTwy kat evbuvav, Kupiwg,
(KO TIEPIOOATEO TNV KAVOVIOTIKT] OUHUOPQQ)- HEow TNG LTIOSEENG 0TEAEXOLG WG YTIELBYVOL ZVUUOPPWOTG, APUOSIOL Yo T ATy
or) g ent tov Béparoc. TWV AVAPOPWY Kat TNV TEPAULTEPW TIPowBNoT} Tovg aToV aprodio gopéa.

Ta kaBnKxovra tov YrevBvvov Zvppopewong (Compliance Officer)

1. O YnevBvvos Zvppdppwors mapaapfiver amd viaArnlovg tn¢ Etaupeiog avapopés pe mAnpopopies, ot omoieg Stutovp-
yoUv THV TIEM0ifnoN 1] IOV Yiet VOIUOTIOINOH £000WY ATIO EYKANUATIKEG OpAOTHPLOTHTES 1 XPHUKTOSOTHON THG TPOHO-
KpaTioG, Ows, eVOEIKTIKG, avapopés yia Umontes ouvaAlayés. Or avapopés Twv vIaAMHAWY kaTaywpolvTaL o€ eidikd
apxEio KoL PEPOVY HUEPOUNVIX KOl VTTOYPAPH] TOV VTTAAAHAO.

2. A&iodoyei kou eketdler Tig IAnpogopies pe avapopd o€ dAMeg Siabéonues tnyés. H akioddyron twv mAnpogopiiv mov mepié-
XovTaL oTIS avapopés ot omoies voPfiAdovrar aTov YevBvvo Zvppudpewons yi THv IpOAYH THG VOIOTION NG 006wV
A0 EYKANUATIKEG OPAOTHPIOTHTEG YivovTau O€ IOIXITEPO EVTUTIO TO OT0(0, OTH OUVEXELR, TIPETTEL VO apyeloleTeiTou o€ OYeTI-
K6 pdrelro. Av amo v agioddynon o YrevBuvos Zvppudpewans amopadioer va avapéper Tic TAnpoopies oty EQviki
Apxt), T0Te, oeiler v eToldOEL avapopd 1 omoic ipémel v vtoPAnOei oty EQviki Apxn To ouvtoudtepo Suvato. Av wg
amotédeapa TG aloAdynons amopacioer v uny mpofei ot avagopd oty EQvixn Apxn, TOTE pémel v autioloyroeL aTov
OXETIKO PAKeANO, TOUG AOYOUG THG it AVAPOPES.

3. Evepyei wg o mipwto onueio enaprs pe v EOvis Apy#, 1000 Kt i vapén boo ko k)’ oAy Ty Sidprere TnG Siepet-
vrons s vdBeans mov ekeTd(eTau peTd TV VTOPOAR THS YPATITHG AVAPOPAES, AVTATIOKPIVETOL TE OAX T EPWTHUATA Kot
76 (rovpeves Sievkpwvioes mov Oéter n EOviks Apyi kau amogawoiCer katd oo T epwthpata/Sievkpvioels oxetiCovrau
&eon e THY avapopd ov 0 id10G Exer viodAel, omtoTe Kou Tapéxer OAeg TG (ToVpEVES TARpOPOpiES Kot VVeEPY A eTo TIAH-
pwé pe v EOvin Apyn.
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IIpootacia Ilpocwmkwv Agdopévwv

HINTERAMERICAN, evappovi{opevn pe Tig amoutroelg g Apxng [Ipootaciog H INTERAMERICAN katd to 2010 Sev éget haper

[Tpoowmkwv Aedopévwy, éxet AaPet amd tnv ev Adoyw Apxn TI§ amapaitnTeg ddeleg TeKnpLwpéva mapamova amé Tpirous r amd pub-
yta T ovAhoyr, Statripnon kat enelepyacia apxeiwv pe Tpoowmikd kot gvaiobnTa HIOTIKOUG (pOpEl yia TeplataTikd dlapporic, kho-
dedopéva medatwv, mpounBevtav kat IIpoowmikov. Ot xopnyovpeveg ddeteg Exovy ¢ 1} anwhetag TPoowmKav dedopévav meha-
TIPOCWPLVT LOXV, AVAVEDVOVTAL TAKTIKA Kot OETOVV TO MITPenTOd MAQLOLO YioL T GVA- WV Kat dev exouv emBAnBe ayetikd mpooTipa
Aoyn, Statrpnon, enefepyaoia kat Stafifaon Twv npocwmnikwv Sedopévwv. ot Eraipeia.

IMapdMna pe Tig wg dvw ddeteg, n Etatpeia éxel yvwotomnotmoet atnv Apyn Ilpo-
otaoiog ITpocwmnikwv Aedopévwy tov oxetikd Kwdika Aeovtoloyiag, o omoiog Oétet
TO KAVOVIOTIKO TIAGUOLO YLaL TNV TPnoT Kat emegepyaoion Twv Tpoowmikwy kat evaiotn-
Twv Sedopévwv amd Tovg LTTEAAPAOVG IOV ExoLV TTPOOPaoT Kot ene§epydalovTtan ta dedo-
p€va 0Ta oTrola APoPOLV oL XOpNyoupeveg adeleg (tpdofPaot pe povadikog Kwdtkovg

aoPaeiag, EMITPETOUEVEG XPNOELS KATL). Akopr, o Kwdikag agopd otny voxpéwon

Stagpolagng Twv mpoowmikwv Sedopévwv Twv ekatwv Tng Etapeiag arno dGhovg doot w

amacxoAovVTaAL OE AUTHY £XOVTAG CVUUBAOT) EPYAOIAG OPLOUEVOD 1] AOPIOTOV XPOVOU. Asnfinulind iz Toug Kaviveg
Tanpoowmnikd SeSopéva twv ehatwy g Etaupeiag, ota omoia éxet mpdoPaot pépog fen e ot )

Tov IIpoocwmikod g Aoyw B€ong kat SpaoTnPLOTNTAG, Eival AOPP T KA EUTIOTEVTL- nayhEpeiiom
Kkd kat Sev yvwoTtomnolovvta o Tpitovs. Eiducotepa, To IIpoowmikd dev emrpémneton va

Sivel o TPITOVG (PUOLKA 1] VOIKA TTPOCWTIA) KATAAOYO TWV ATPAALGHEVWY, OTIWG Yiot
TapAdeLypLaL 08 TPITOVG TIOL £XOLY OKOTIO VOl XPHOLLOTIOW|00LY £VAV TETOLO KATAAOYO
ya v €€ amootaoews Tpowbnon Twv TPoidVTWY TG I Twv v peowv Tous. To ITpo-

owKO SeopevETAL OO TIG WG Avw LTIOXPEWTELG SLAPUAAENG TWV TPOCWTIKWV SeSope- m
VWV TWV A0QAMOUEVWY Kt LETA TO TIEPag TNG oxéong epyaoiog pe v Etatpeia. KaOe

, , , , , , , Sl s o g
epYalOUeEVOG £XEL AVTIOTOLXEG HIE TIG TIAPATIAVW VTIOXPEWOELG AVAPOPLKA LI TT) Stapi- s o b i ..
Aa&n Twv mpocwmikwy deSopévwv -evaioBnTwy Kat pr- EvavTt Twv cuvadélgwv Tov, e e i+ T
£POCOV TIEPIEPXOVTAL OE YVWOT] TOL AdYyw NG epyaociag Tov oty Etapeia. H Séopev- — * quessens

OT QTH| TIAPAUEVEL OE LYV Ko PETAL TO TIEPAG TG OxéonG epyaoiag pe tnv Etoupeia.

“Security Awareness Program”

H e&éMi&n tn¢ Texvoloyiag, TG TApo@opikiG Ko eidIKOTEPX TWV EMKOIVWVIDY KAl TOV S1adikTVOV emépepe Deapati-
ké¢ BedTiwoeis otny mapaywyiky Sradikaoio ke 0TiG cvvadlayés. Tavtdxpove, duws, evepyomoinoe véeg uebodovg eykAy-
UATIKOTHTAG.

Katd 170 2010 1 INTERAMERICAN, mipokeipiévov vo S1ao@aioer ammoTeAEOURTIKG TIG ETAIPIKEG AEITOVPYIES THG ATIO
Kk&Oe evdeydpevo kivévvo, Eekivioe kau odokAfipwae THY epappoyn Tov mpoypdupatos “Security Awareness Program”,
70 omoio Ko amotelel T SikAeida aopddelns yia T mAnpogopiakd cvotHuata ¢ Etaupeias. YmevOuvy yia Tov oye-
S1aouo koL THY vVAoToinon Tov mpoypauuatos eivau n AicvBuvon Muyyavoypaenons ¢ Etaupeiog. Ilpwto xeu Oepe-
Madeg frue Tov “Security Awareness Program” eivau 1) katavénon ek pépovg OAwv Twv epyalopuévwy oeipas apywy,
WOTe WG SiaxyelploTéG Yynprakwy kot pun dedouévwy va ovpPaAlovy oty Bwpdkion ¢ Etaupeiog. Baoikoi atéxor Tov
TIPOYPEUURTOS Eivar 1 opBy xprion Tov nAekTpovikov TayvSpoueiov Kot Tov S1adIKTUOV YEVIKOTEP, ] KOPEAEIX TWV
TIANPOQYOPIAY, 1 AVTIUETDOTILON “KakOBovAwy Aoyiouikwv”, n avadeiln ¢ omovdaldTnTag Twv aviiypdewy aopalei-
g (back up), n Bértiorn Ta&ivounon Sedopévwy, o opBis xeipiopds EKTVTWTEWY Kol QWTOTUTIIWY, 1] EVEPYOTIOINON KwdI-
KWV mpooPacns KA.

AliCer va onpeiwdei 6t1 pe THv odokMipwon Tov mpoypupuatos EdafPe xwpa Eleyyos ouppdpPewons Twv vaAAlwy
116 Etaupeiog, péow T amootolMis epwtnuatoloyiov mov apopovoe oty Aeitovpyia Tov “Security Awareness Program’,
oTov omoio ovppeteixe To 75% Tov AvBpwmivov Avvaikot g INTERAMERICAN.
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ITPAEEIX EYOYNHX I'TA THN ETAIPIKH AIAKYBEPNHX>H

()¢ mapdmovo Bewperal omotadrinote ypar 1
TPOQOPIKT Tapatrpnon, TehdT), Tapaywykol
OLVEPYATN 1} TpITO TIPOOWNOU TIOU BeV lval IKa-
VOTIOINUEVO L€ KATTOLa a0 TIC TAPEOLEVE UTIN-
peateq e Erapeiac.

Awaxeipion Iapanovwv

210 mMAaiotlo TnG ouvexovg PeATiwong TwV TapeXouévwy v peotwv TG, 1) Etoupeia
Snuodpynoe NAEKTPOVIKO CUOTHHA KATAYPAPG Kat SLAXEIPLONG TWV TOPATOVWY OXL
HOVOV Twv TEAATWY NG, NG kat kdBe evOlapepopévoy (TLX. TapAYwYIKWY CUVEP-
YATWV). ZKOTIOE TOL €pyou gival va Snjpovpyn el kat va epappoortei pia EexaBapn Sa-
Siaoia kataypagn, dtayeipiong kot enidvong mapamdvwy, kotvr| yia OAn v Etat-
peia. Avtn 1 Stadikaoio kataypagrg dev Ba Tpoopépet povo Eykvpn TAnpoedpnon
OXETIKA UE TOV TOPEN EPYAOIWV O OTIOI0G EPpavileL Ta TieplocdTepa TIPOBAT AT/ TaAPd-
Tiova, G wg Stadikaoia Ba amoTtelei kau TNy TOAVTNG AN POPOPTIONG VLot TIG Avd-
YKeG Twv TEAaT@v/ao@aliopévwy. 1o TAaiolo avTo Aettovpyei nAekTpovikr Stadt-
Kaoio Kataypagng kat emAvong Tov mapandvov 1 g vrodelEng kat éxovv optoDei
vmedBuvol avd kKAado epyaouwv tng Etaupeiog. To cvotnpa avto mapéxet ot Awoikn-
on s Etatpeiag mnpogopieg kat 0TATIOTIKA OTOLXEI YA TO AVTIKEIEVO TOV TIapal-
TIOVOL, TOV KAAG0 0TOV 0T0i0 agopd, TN Avon/amndvtnon ov d60nke, Tov xpdvo avta-
nokplong tng Etaupeiag, kabwg ko o eninedo kavomoinong tov mehdtn (avahvtika
oTotyeia yta ™ Stayeipion mapandvwv mapatifevtal oto kepdhato “TIpageig EvBovng
ya v Ayopd”).

H Nopukr| Yrnpeoia €xet optoBei wg n ave§dptntn apxr n onoia Bo givar viievBuvn
yatn Stadikaoio Starxeiptong mapandvwy. H evbbvn avtod Tov pddov ovviotatat oty
0pY&VWOT) CUVAVTHOEWY avd Sipnvo pe Tovg LEVBHVOULG TapamdVwWY Tov Kabe KAA-
dov epyactwv, pe OKoTO TNV eVPeon AVOEWY YIa T HeiwOT) TWV TIapAovwy, kabwg kat
™ Pertiwon Twv S1adikaotdV/oLOTNUATWY EPOCOV KPIVETAL ATAPALTTO.

IToArtikég e10@OopEG

H INTERAMERICAN, yia Adyoug apynis, dev mpaypatomotel Kappia el0popd oe
eidog, o xpria, 1) o€ omoLadTOTE AAAN HOPEPT) TIPOG TIOALTIKOVG, TOALTIKA KOpLOTAL T
avaddyovg Oeoplovg. Ze mepintwon mov AAPEL TNV AmOPOOT] VoL CUVELOPEPEL, GpeTaL T
éupeoa, deopeveTal va OnUOCLOTIOOEL TNV TIAT)poPopia.

IIpooTipa

Katd 1o é10g 2010 Sev eneBAnOn otnv INTERAMERICAN kavevog eidovg mpo-
oTIpo amnod oadnmote Stowkn ik 1) SikaoTtik Apxn).

Evnuépwon eni tng vrobeong AUDATEX

Katd 10 2009 -0nws avapépOnxe atov mponyovuevo Amodoyiouo E.K.E.- n Emtpony Aviaywviopov eméfale oty
INTERAMERICAN Sio1xnixé mpdotipo Uyovs 8,55 exat. evpw, kpivovtag mws 1 Etaupeio, péow trG ko e Tpeig dAdeg
aopaioTikés etoupeies emmyeipnong pe v enwvopio ‘AUDATEX HELLAS A.E.”, napafiaoe o &pOpa 1 tov N. 703/77 “Tlepi
eLéyyov povomwliwy keu oAryonwliwy keu mpootaciag Tov eAevBepov aviaywviouov” (DEK A’ 278/ 20/26.9.77) kau 81 1

66

ZuvOnkng Tov Evpwnaikot Kowofoviov “Tlepi avripovomwiaxi moMtikig”, Omws avTd ioyvouvy.
H INTERAMERICAN d&oknoe poopuyn evawmov Tov Atoikntikot Epeteiov AOnvav katd T16 emBodns Tov we dvw mpo-
oTipov, 1 omoia kou exdikdotnke otig 10/3/2010. To Awoiknmikd Epeteio AOnvav, pe tny vm’ apiBu. 2135/2010 amdpaot] Tov

akUpwoe yio Adyovs Sikovopikovs To mpoavapeptéyv mpootipo. H Emtpons) Aviaywviopot katébeoe aithon avaipéoews

KT THG w6 dvw Eeteiaxns andpaons evamov tov Zvpfovriov Emkparteias, n omoix Sev Exer ovlntnOei aropa.

2010



Avaokonmnon Xtoxwv 2010 - Xtoyot 2011
L e

Avdmuén kateappioyr Tov“Security Awareness
Program’, mou Ba Slac@ahiCel v acpdleta Twv
NAEKTPOVIKWV ouoTnuaTwv T Etaipeiac.

MaogdMon Kegahaiwv Amoloyiopou E.K.E. 2010
(ueprx).

100%
BA. oto mapdv kepahato, evotnta “Security
Awareness Program”.

100%

EnalnBeltnkav amd aveédptnto e§wtepiko
opyaviopo duo kegdhata Tou mapévtog Amoho-
yiopou: “TMpdéeic EuBuvng yia Ty Etaipikn Aia-
KuBépvnon”kai“Mpageic EvBivng yia to AvBpw-
mvo Auvapiko” (. kegdhato “Inpogopiec yia
Tov Amooyiopd”, evotnta “Ewtepikn Eman-
Bevon”).

Npateis Zwns

m Yhomoinon Avalutikric Avagopdc (Report To
Supervisor - R.T.S.) mpo¢ v app6dia Emorruikn
Apxn (A.E.LA.), n omoia petagy dMwv Ba mept-
MapBavel ektevi avapopd 0Ta OIKOVOIKA oTol-
xeia ¢ INTERAMERICAN, ta amaitodpeva
ke@aata, Ta amoBépata Kat Tov Tpémo oYnia-
TIOPOU auTwv, Ta otolyeia mou amaptifouv To
evepynTiko tne Eraupeiag KA.

m [lioTomoinon YVWoewv Twv AIOIKNTIKWY OTENE-
Xwv ato Solvency Il.

m 0MokAqpwon vEoU NAEKTPOVIKOD GUOTAHATOC
dlayeipiong exdoocwv-aMaywv aspahiotn-
piwv Zori¢ kau Yyeiag (Life and Health Project).

& INTERAMERICAN
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m H 0¢on g Etaipeiag otnv Ayopd
m [Ipoiovta kat Ynmpeoieg

m Aiktva Alavopr|g

B YreOOvveg TwAnoeig

m Alayeipion Xyéoewv pe ITehdteg
m Awyeipion Hapamovwv

B Zvpgwvieq Emunmédov E§unmpétnong

m ‘Epevveg Ikavomnoinong Ilehatwv
Kat Aiktowv TTwAnoewv

m [TpounOeieg




H INTERAMERICAN
TON ANOPQITION THX
& THY KOINONIAX

ATOPA
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ITPAEEIX EYOYNHXI'TA THN ATOPA

H vnevBuvn Spaoctnpronoinon evog ac@alloTikod opyaviopov oTny
ayopd mapovatalel otkileg TPOKANOELG, v TTapdAAn\at ivou 1Staiite-
pa onuavTikn yo v anddoon afiag 6To Kovwvikd Ghvolo.
H Etaupeia vioBetel mpaktikég vmevBuvng oupmepipopdg o€ OAO TO QACHA TWV
EUTOPIKWV SPACTNPLOTAHTWV TNG, EMOLWKOVTAG TNV TIAPOXT} TIOLOTIKWV TIPOIOVTWY Kot
VTN PEOLDV, KaBWG Kat TV avamTugn 0X£0MG EUTOTOOOVNG He TOUG TIEAATEG TNG.

ITehatokevrpucr ZTpatnyikr)

H otpatnyixn ¢ Etaupeiog yi 7o 2010 eiye 010 kévTpo 16 Tov IleAdtn ko aodovOnoe Svo Paoikés katevOvvoeig:

1. Tvmomoinon ke &ITAOTI0INOH OAWY TWY TIPOYPAUUKTWY TTOV APOPOVY OTIG KUPLEG KAL TAUTOYPOVA OCHUXVTIKEG XOPAAL-
OTIKEG AVEYKEG TWY TEAXTWY, 0TS eivau 1] aoparion Yyeiag, Avtokivytov, Katoikiog, Emyeipnong, Aotikng Ev0ovrg.
Z16)06 eivau To TIPOYpAppaT Vor Yivovy oA 1o amdd kou katavontd yiee Tov ITeddty ko mmo evkola va eme€nyn-
Botv amo Tovg AopalioTikovs ZvuPovlovs, woTe va amopevyovTan Tapavoaels kau mapesnynoes. Me v Tumomoi-
non ke armdomoinon Ou eivau evkoAdTepn Ko 1) Sixyeipion Twy aopalioewv amo v Etaupeic.

2. Bé\tiotn ayéon kooTovg - opélovs yix Tov ITeA&t, o€ A T aopahiotid mpoypdppate. Ta TAeovekTHUAT Kot 1]
adia Twv mpoypappdTwy kau vnpeoiwy Oa mpémer v amodidovy peyddn mpootiOéuevny abioa atov Ileddry, evaw o€
oVUYKpIOH UE TO KOOTOG 1 amOKTHON Tovs O Tipémet v aumoTeAel yiox Tov idio Ty Aéov evaToxn ke 0pO evépyeia.

H 0¢on tng INTERAMERICAN otnv Ayopd

H INTERAMERICAN, ané ta mpwta Xpovia TG Aettovpyiag g, £xet edpaiwdei
HETAED TV KOPLPAIWY ETAUPELDY TNG EANANVIKTG ACPANLTTIKNG AYOPAS KAt GPOVTi-
(et va evioxbet ovvexag T Bé0m TG 0e GAOVG TOVG TOpEIG TTOVG OTI0loVG SpaoTN-
promoteitat. Kata 1o 2010, n Etaupeio katédafe t devtepn Béon oto ovvolo twv
ETALPELDV TNG AYOPA (e Hepidlo 9,4% -TiephapPavopévwy Odwv Twv kKAadwv- dta-
mpwvtag Tn Béon g petadd Twv kopuaiwy eTaupelwy avd kKA&do.

KNAAOX OETH* MEPIAIO ATOPAX*

2009 2010 2009 2010
2volo Topéwv dpactplomoinang 2 n 9,9% 9,4%
Aogpaheie Zwrig & Yyeiag 4n 3n 11,8% 11,4%
levikéc Aopaheleg 2 2n 83% 7,9%
Yrmpeoiec BonBetag n n 21,5% 24,3%
ApoiBaia Kepdhaio™* 5n 5n 6,9% 6,7%

*Mnyi: AevBuvon Enomeiag IS1tikic Aopakiong
**Auywg emevduikd ApotBaia Kepdhata (eSaipotvrat ta ApoiBaia Kegdhata Ataxeiptong AaBeoipwv)

ATIOAOITEMOZX ETAIPIKHE KOINQNIKHY EY®YNHX 2010



Npateis Zwns

IIpoiovta kou Yninpeoieg

H Etaupeio mapéxel mpoidvTa kot VInpeoieg oe TEOOEPELG TOLEIG: OTOV ATQAAL-
OTIKO, TOV XPNUATOOIKOVOLKO Kat o€ avTovg TG Pordetag kat Tng vyeiog.

Acpaheieg Bonsia Yysia Xpnparooixovopka

m Aopaheleg Zwiig m 081k Boriea m AOHNATKH Khwikr = ApoiBaia Kepdhata

m Ac@dhetec Yyeiag m Ayeon latpikr Borifela m  MEDIFIRST MoAviatpeio m Xpnuatodotikég AUoEIC

m [evikéc Aopaheleg m Xpnuamotnplakéq Ymmpeaieg

m Risk & Safety Management

Acgaleieg Zwrg

H INTERAMERICAN anotéAeoe v npawtn Etaipeia mov mapeixe aopdAion
{wn|g otnv eMnvikr| ayopd. H Etaupeia pe a mpoypappatd g Staogalilet:
® TNV o0 Ta {WN|G TNG OLKOYEVELOG INTERAERTAN
B TNV TPOOTACIO TOV EL0OSHATOG : .
® 10 HEMOV Tov TaudLov
B TNV TTApoxT| OVVTAENG
B TN SuVATOTNTA CUOTHHATIKAG ATOTAELONG Kat Onovpyiag kepalaiov.

Aoc@dalereg Yyeiag

Méow Tov mpwtomoplakov Xvotnuatog Yyeiag MEDISYSTEM, n Etaipeia
KaAVTTTEL AT pwG OAO TO £DPOG TWV TUHAVWDV AVAYKDY TWV ATPANGHEVWY TNG OO
™V TPOANYM kat TN Stayvwon, péxpt kal T Bepaneia. Emmiéov, kaldnrel To
KOOTOG [Lag eVEEXOEVNG VOO Aeiag Kat TPoo@épel TpOGPaoT Oe VTNPETieg LYEi-
ag vynhov emumédov.

Ext6g and to MEDISYSTEM, n INTERAMERICAN dia0étet ta mpoypdppa-
T MEDIHOSPITAL, ta omoia Tpos@épouvy OAOKANpwHEVT KAALYT OF TepinTw-

on voonAeiag, eva pe ta tpoypappata MEDICASH mapéyel emdopata voonhei-
ag Kat XeLpovpyIkng eméppoons.

T'evikég Ao@daeieg

H INTERAMERICAN G§iafétet pia evpeio yKapa ao@aAOTIKOV TPOYPAUHA-
TWV Yo ATOHA KAl ETILXELPTIOELG, TIOV APOPOVV O€ TEPLOVOLAKA oToLela (v TOKIVN-
TO, OKAQPT), KATOIKIA), A0TIKI| EVOVVN, HETAPOPES, OLKOVOULKES ATIWAELEG K.ATT.
H MENTQP A.E., Buyatpwkn etapeia tng INTERAMERICAN, cvvepyadetat
dueoa pe tov khado T'evikwv Aopalewwy kat e€etdikeveton o embewprioelg kivdO-
VWV, EKTINOELS KAt SLKAVOVIOUOUG NV, EKTIUNTELG KLV TWYV, UNXAVOAOYIKOD
eEomALopov kat Kivn TV aglwv, ektipmnon meptBadAovTikod Kivdvvov, kabBwg kat otny
TAPOXT) EKTTAUSEVTIKWV VTINPECLDV €Ml TwV OeaTwy avtwyv.

Ynnpeoieg Risk and Safety Management
H INTERAMERICAN xpnotponotei anoteheopartikés pebodovg afloAoynong,

HETPTONG Kat SLOXEIPLOTG TWV XPTHATOOIKOVOUIKWY, ATPAALOTIKWYV KAl ETLYELPT)- [Neploadepeq mnpopopieq yia TG YImpeaieq Kat
OlAKWOV KIvOOVwV. 10 Mpoiovta g INTERAMERICAN mapéyovtat

H Etaipeia Stabétel molitikr) enevdvoewv mov Stapopwvetat oe eThota Paon. ot (otooehiba ¢ Fraipeiag www.inter-
H oxetkr| avahnymn kivdovov e§aptatat kau epthapBdvel Ta anodektd opta Tov american.gr (evotnta Mpaidvia & Ymnpeotec).

éxovv kabopioet ot pgtoxot. YmoPdAet Ta emevuTiKd XApTOPUAAKLIA TG OE OEVA-

& INTERAMERICAN 71



ITPAEEIX EYOYNHXI'TA THN ATOPA

H Erapeia oto mhaioto tou Risk and Safety

Management:

m £apU6Cel oelpd amd Kavoviapolg dlayeiplong,
Aemmoupyiag Kat awTepIKrig 0pyavwong e don
YEVIKEG TIONTIKE OlaKUBEPVNANG Kat ENéyyou

m mapakohouBei o€ TakTiki Bdon Ta ypnuato-
0IKOVOLIKA QMOTENEO|IATA KAl EVNLEPVEL TO
MotknTik ZUBOUAIO Kall TG HETOXOUG

m £XEl OUOTAOE EMTPOMIES VIO AMOTENEOATIKG
Eheyyo emevdLoEwY, QVIaoQaNong, Tpopn-
Bewwv opydvwang minpoopikric kat dlayei-
pLONG KIVOUVAV.

(BA. kepdhao“Tpaceic EuBovng ya Ty Etatpikn

AakupBépvnon”)

Meploadtepec mAnpogopieg yia Ti¢ Ympeoieg
BonBetac mapéxovrar oy 1otooehida g Etal-
peia www.interamerican.gr (evomnta Opi-
Ao INTERAMERICAN/Aopr kat Yrmpeote¢/Yrn-
peotec BorBelag).

pLaL AKPALWY CUVONKWY TWV AyOPWV, TIPOKELLEVOL VO ATTOTIUA TV EVOEXOUEV ETTi-
TITWOT) OTA ATOTEAEGHATA KAL TH PEPEYYVOTNTA TNG.

Ooov agopa otn dtayeipion Tov acpaloTtikod kivdvvov, n INTERAMERICAN
€XEL ATOTEAEOUATIKT TIHOAOYLOKT] TIOALTIKT| €TTL TWV TPOIOVTWYV TNG Kat epappolet
Stadikacieg avaAnyng, amoTipnong Kat avtac@AaAong yla TIG Katnyopieg Kivdv-
vov 1ov avakapBdavet. Otkhadot ac@ahioewv a§lodoyovvtat oe TakTIKY Paon ya
™V endpkela Twv anofepdtwy Tovg.

[TapdAinia, n INTERAMERICAN e@appolet ToloTIkO EAEYXO EMXELPTOLAKOD
KvdUVOL TIoV SVvaTAL VA TIPOEPXETAL ATIO TO ECWTEPIKO KAl TO EEWTEPIKO TiEPL-
BaAov epyaciwy, TN CTPATNYIK, TIG AELTOVPYIKEG, OLKOVOULKEG SpacTnpLOTTEG
kat T Stayeipion minpogopiwv. H dadikacia mepthapPdvel Ty anotipnon twv
AVAYVWPLOHEVWY KIVOUVWV, KaBWG Kal TV EKTIUNON yla TNV AMOTEAEOUATIKOTN-
Ta TV EAEYXWV IOV TIPAYHATOTOLODVTAL ATIO GTOV OPYAVIOHO Ot £THOLA o).

Ynnpeoieg BonOeiag
HINTERAMERICAN §paotnplomoteitau 1000 otov Topéa tng IIpocwmikng (Ape-
ong Iatpwkng BonBetag) 600 kat otov topéa g Odikng Bondetag, katéxovrag tnv
npwtn Bé0m otV eEAAnvik ayopd vimpeotwv BonBetag pe pepidio 24,3%.
Odwny Bon0sia

Z1ov topéa tng Odikrig BorBetag n Etaupeio mapéxet tovg aopoaiopévoug mehd-
TEG TNG OAOKANPWHEVEG LTINPEDIEG ETUTOTIOV EMOKEVTG, PUUOVAKNONG KAt ETIOVATTOL-
TPLOUOV TWV OXNUATWY KL TWV UETAPEPOHEVWY, TOGO O ISLWTIKA OO KAl O EMOLy-
yeApatikd ko Bapéa oxrpata. H dptia e§unmpétnon twv acgalopévwy emtoyyd-
vetat péow Twv 17 avtdvopwv otabuwv mov Aettovpyoly oe oAdKANpn v EANG-
da, pe Paotko meovéktnpa TV OOKTNTN Kat ekteviy vodour|. Katd to 2010, oto
mAaioto Tov Tpoypdppatog “Acpdhong Bapéwv Oxnudtwv’, n INTERAMERICAN
Tpaypatonoinoe cuvepyaoia pe 21 e1dikd ovvepyeia, evad TapaAnAa oAokAnpwdn-
KE 0 EKOVYXPOVIOHOG 3 180K TNTWV povadwy e§ummpétnong Papéwv oxnuaTwy.
Apeon Iatpn Bon0eia

2tov topéa G Apeong Iatpkng BonOetag n INTERAMERICAN napéxet vmn-
PEOLEG APEOTG VYELOVOLLIKIG HETAPOPAG e Ta IOLOKTNTA aoBevopOpa oxrHaTa KAt
pe ovvepyalopeva evagpta péoa (ehkomtepa kat agpomidva). Emmiéov, péow tov
ZvvtovioTikov Kévtpov kat ng tnAegwvikng “I'pappng Yyeiag 1010” mapéxet
laTpKeG oUUPOVAEG Kt TANPOQOpieg EEUTNPETNONG Yl TIG LTINPECIEG TOV
MEDISYSTEM, o¢ 24wpn Pdon.
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Ynnpeoieg Yyeiag
HINTERAMERICAN, £x0VTag TpayLATOTOLOEL OTHAVTIKEG EMEVOVOEIG OTOV

Topéa Tng epiBodyng kot voonheiag otnv EXada, eivat oe O¢on va mapéxet olo-
KANPWEVEG VTN PETIEG GTOVG AOPANIOUEVOVG TNG O OAEG TIG Pabpideg vyeiag, amod
™mv mpwtoPadiua péxpt T voonAeia.

Kot 10 2010, Aertovpynoav ot Svo abyxpoveg kat &pTio eE0MAOUEVEG LATPLKEG
povadeg tng Etaupeiag AOHNATKH K\vikry kau IToAviatpeio MEDIFIRST.

XpNUATOOIKOVOUIKES Y TN pETieg
Apofaia Keparaa

HINTERAMERICAN anotelei Ty mpwtn ac@alioTikn etatpeia otny EAAGSa
1 omoia 81£0ece péow Tov acalioTikov diktvov TG ApotBaia Kepdaia (A/K),
ano 1o 1989. H EFG A.E.A.A K, pio amo Tig peyahvtepeg eTaupeieg Stoxeiptong Apot-
Baiwv Kepadaiwv otny eAAnvikn ayopd, éxet avaldPet and to 2004 tn Saxeipion
Ttwv A/K ¢ Etaupeiag.

Ta A/K ¢ INTERAMERICAN anotehodv oAOKANpwpEVN OLKOYEVELQ ETEV-
SUTIKWV TTPOIOVTWY, T OTIOIA AVTATIOKPIVOVTAL O £Va EVPVTATO PAGHA XPTHATO-
OLKOVOUIK®DV AVAYKW®V KA TTPOOSOKIWY TIPOCPEPOVTAG OTOV EMEVOLTH TN SuvaTo-
Tnta evkoAng poaPaong ot kabe evkatpia kEpdovg mov mapovotaletat oTIG ayo-
PEG XPIHATOG, OpHOAdYwV Kat petoxwv oty EAAada 1 to e§wtepuko.
Xpnuatodotikég Avoeig

H Etoupeia mapéxet XpnuatookovouKEG VITNpeoieg yla T eumnpéTnon oxe-
TIKOV avaykov Tewv medatwv g péow g INTERAMERICAN Finance. H
INTERAMERICAN Finance §paotnpromnoteitat otnv mpowdnon tpamelikdv vr-
PECLOV KL TTPOIOVTWYV TIOL APOPOVY OTOV XPNHATOOIKOVOULKO TOEA.
Xpnuatiotnprakés Ynnpeoieg

H Etaipeia éxet avantidget ovvepyaoia pe v etatpeic MEGATRUST-OAv-
pmakn Xpnuatiotplakn AETIEY, n) omoia eivat pédog Tov Xpnuatiotnpiov Adn-
VOV Kat £xeL ovppetoxr oTig Stebveig ayopég kat oTig cuvalayég EEvwv Tithwy,
Kabwg kat oTn Stayeipton xapToguAakiov.

Meptoodtepec minpogopiec yia v AOHNAIKH
khwikr kai to MEDIFIRST mapéyovtart oty 10To-
oehida g Fraipeiag www.interamerican.gr
(evotnta Opthog INTERAMERICAN/Aopr) kat
Ympeoteg Yyelac).
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Néa ITpoiovra kot Ynnpeoieg
Katd 10 2010 n INTERAMERICAN, avTamokpivOUEVn OTIG AVAYKEG TNG £MTO-

XNG Ko TG SVOKOANG OLKOVOWIKIG CLUYKLPLAG, TPOXWPTOE 0TV avamTvén piag oel-

PAG VEWYV TIPOYPAUUATWV, TIOL APOPOVY KUPIWG OTNV LYELQ, TIV OLKOYEVELX KAL TIG

HKPEG Ko peoaieg emtxelpnoels. Ta mpoypdppata avtd eivae ta &g

m 10 Zvotnpa IIpootaciag Eloodnpatog kat Owoyévelag “Family Life”, To omoio
anoTeheitat anod T€0oepa SLaPopeTikd oxXESL ATPANLONG Ta OTOlA TTPOCAPHO-
{ovtat og k&Be 0TAd10 TNG {WNG TOV ATPANOUEVOD, AVANOYA LLE THV OLKOYEVEL-
KT KATAOTAOT TOV KAl TIG OXETIKEG VTIOXPEWOELS TOL (aTOpIKO OxédL0, oXESL0
{evyaplav, oxédio Svo yovéwv, axédio evog yovéa)

m 10 “Mediplan Senior’, éva mpwtomoplakd Tpdypappa povtidag Tng vyeiag ylo
dropa nAtkiag dvw Twv 50 eTOV

B Ta OAOKANPWHEVA TIPOYPAUHATA ACPAAIONG HIKPWY KAl HECAIWY ETILXELPTIOEWY
“Business & Easy Business’, Ta onoia aicoAovBovv tn Aoyikr| Tng Tumomnoinong oe
Tpia amhomotnuéva makéta -Classic, Extra kot Total- mapéxovrtag Sievpouéveg
KAADYELG [L€ TIPOOLTO A0PANLOTPO

m 10 ovvtagodotikd mpdypappa “Eyyvnuévn Zuvtagn’, okomdg Tov omoiov ivatn
eEao@ANoT IkavoTomnTKov emitédov (WG KaTd T cuVTAgLN NAkia, pe Tapate-
TpoToinot Tov MANBWPLOUOY Yl CWOTH EKTIUNOT] TNG AVAYKAIAG ATOTAIEVOT|G.

ITpocappoyn TpoiovTwv 6T avaykes edikwv TAnfvopakwv opadwv kat TeEAatwv

H INTERAMERICAN, avTamokpivOUevy oTiG SLaqpOpOTIOUEVES AVEYKEG CUYKEKPIUEVWY KOIVWVIKWY OUASwY Kot TeAat-
TV THS (MAIKIWUEVOL, OUGOES YorunAov 10001 pUaTOC K.&.) Kewt 0T0 TAaioio THG Kowwvikd vrevBuvyG SpaoThpiomoinans T,
napeiye katd 10 2010 Oelp& ATIO TIPOCAPUOTUEVE AOPAALOTIKE TIPOIOVTXL KXl UTTHpEDieG Yyeiag kot ovyKekpiyuéve:

m 10 “Mediplan Senior”, povadiko mpoiov otnv EAANVIKE aoQaioTikh ayop& pe mapoxés eidikd oxeIoUEVeS Lo dTopor
TpiTHG NAIKiaG
B T TIPOYPIUURTE a0paAions avtokiviTov Economic, Value kou Premium 16 Anytime (amevOeiag nwlnoeis péow Sia-
SIKTUOV Kol THAEQWVOV), T OTIOICX TIPOTPEPOVTAL UE TA OLKOVOUIKOTEPX AOPAAIOTPA THG EAANVIKHG ayopds

m Ta odokAnpwpéve, eTnoiws avaveolueva mpoypdupata aopirions Yyeiog MEDISYSTEM Smart & Fit, Smart & Active
ko MEDIHOSPITAL Smart & Extra, Smart & Flexi, o omoia eivau ipoaitd, kaBws mpooapudloviar aTis otkoVouIKES
Svvatotntes khbe aopatilouévov, eaoparifovras TavTdypove evpeia ko TOLOTIKY aopalioTiky kK&Avyy

B T TIPOYPRUUATE AOPAALONG LIKpWY KoL pedaiwy emtiyelprioewy “Business & Easy Business”, kafwg ke opadikic aopd-
Miong AvBpwmivov Avveuikot pkpay kot peoaiwy emyeiproewy “Micro Group Protection”, e omoie eivou e181k& pele-
THUEVX KOl TIPOTRPUOTUEVX TTIG AVEYKEG TWV EV AOYw ETXELPHOEWY.
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IIpoiovra kau Ynnpeoieg yia Emyeipnoeig
H emxeipnpatikr) avantudn kat Tpoomtikr cuvOeTal e TV A@AALTTIKT KAAL-
yn Twv enixeprocwy, otig oroieg  INTERAMERICAN mapéxel oeipd mpoiovtwv

KOl UTINPECLWV Lot

® opadikn ac@aiion AvBpwmivov Avvapukov

m Slaxeiplon opadikwy cuVTagloSOTIKWY TPOYPAUUATWY

m enévdvon oe ApotPaia Kepdata

B YEVIKEG AOPANELEG

m risk management.
EiSikotepa otov Topéa TG opadikng ac@diiong AvOpwmivov Avvautkov, n

Etaipeia mpowdei mpoypdupata:

m IIpootaciag Zwng kat Eloodnpatog, mov mpocappolovtal ota xapaktnploTika
Kat TIG avdykeg kabe emiyeipnong.

m Yyeiag, pe mpoypappata tov Zvotnuatog Yyesiag MEDISYSTEM, voookopeta-
Kd poypappata kat vnpeoieg Apeong Iatpukng Bonetag.

m 20vtadng, pe kabopiopéveg mapoyég 1} kaboplopéveg elo@opés.

Npateis Zwns

Yvvepyacieg

Me v ANEK LINES: “Acpadws Ma(i”

Katé 1o 2010 ovveyiotnxe pe emtuyia y ovvepyaoio mov Eexivijoe 1 Etaupeio To 2009 pe thv axtomhoixt eroupeio ANEK

LINES yix v miapoxr vinpeoiwv Apeons Iatpuiic BorjOeiag otovs tadidiwres mov empPaivovy ot mhoiar THG.

210 Aaioro THG ovvepyaoiag avthg, puéxpr TAovs Tov 2010 avTiETWTTIOTHK AV KTTOTEAEOUATIKG OUVOALKG 1.411 Trepi-
oTatikd amd Tig vnpeoies Apeons Iatpikiic BorOeiag ng INTERAMERICAN, Sivovtag z
MNboei o emeiyovoes avdykes voathpiéns Taidiwtwv. Eidikétepa mpaypatomoiOnxay: a’ I
B 9 kpioes aepoueTapopés amo mpoopiopovs s EAA&Sog, kabwe ko artd iy Itakioc
m 57 puetapopés evios EAA&Sog pe aobevopdpo ko 12 eKTOG THG XWPAS UG
m karafAiOnxay éoda enavanatpiopod eéautiag apwidiov mpofAfpatos ot 43 TEpITWOELG Aﬂ
n xatafAiOnkay éoda vooneiag oo eéwtepikd oe 8 mepimTwoELS
B 7TpOYH CUUPOVAEVTIKWY VTTHPETIDV IXTPWY 0 506 THAEPWVIKEG KAHOELS TakISiw TV,

ev mhw #/keu evTés Tov TIpofAemopévov xpovikot opiov peté To Takidl.
Me v POST INSURANCE

Tov Aeéufpio 2010 Eexiviioe pio: povadiit] xou 1diitepar Suvanuikr] cuvepyaoio pe T peortixh] etaupeio Post Insurance, Quya-
1pixt] Tov Tayvdpopkod Toyuevtnpiov. H ovvepyaoia agpopd otny mpowbnon véwv, odokAnpwuévwy aopalioTikwy mpoypoy-
UETWY AOPAMIOTHG KVTOKIVATOV Kot XOPAALOT]G PwTOPOATAIKWY CUOTHUKTWY Yo OTEYEG, pe TG avTioTores emwvupies “Post Avto-
kivyto” kou “Post Hhiak] Evépyeia”. ZT6)06 THG OUveEpyaoio avTHG eivau 1 mepautépw mpowdnon ket GAAwv aopahioTikwy mpo-
YPopUdTWY, OTIWG Eiveu 1] aopddion katoukios (evurodning kou eErevlepns), kabws kou n amokAeiotiky Sikbeon ke IpowOnon
£VOG KauvoTApov Tpoypiupatos Ipoowmkhg & Odikns BonOeos, pe 115 enwvupies “Post Katoikio” ko “Post BorjOeiax”.

& INTERAMERICAN
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Aiktoa Atavoung

H INTERAMERICAN npowBei, Stavépel kau vtootnpilet ta mpoidvta kot Tig
VTINPEDiEG TNG LEoW TWV &G TETOAPWV SLaAWV:

1. Aixtvo aroxkAeotikwv Zvvepyatov IwAfoewv (Aiktvo Agency). Amoteheital
and Zvvtoviotég AopalioTikwv Zupfovlwv, Bonboig Zvvtoviotwv AcgalioTt-
KOV ZopfovAwy kot Aopaliotikovg Zvpfovlovg (epimov 1.200 Zvvepydite).

2. Aiktvo ovvepyalouévwv Meottwv kat IIpaktopwv (nepimov 800 Zvvepydteq).

3. Aiktvo ovvepyalopévwv Tpane{wv (Millennium Bank, Post Insurance).

4. Ymmpeoia anevBeiag e§umnpénong nedatwv (Anytime insurance online).

H Eraupeia, mpoonhwpévn otabepd otnv mapoyn vinpeotdv vynAng mototn-
TaG, emduwkel T ovvexn PeATiwon TG EVHEPWOTG KAl TOV TPOTIOL EPYATIAg TWV
OUVEPYATWYV TNG HEOW TNG NAEKTPOVIKNG TAATPOppaG TIwANoewV “askme” n) omoia
anmoTe)el To NAEKTPOVIKO TOVG ypageio, Stabéaio 24 wpeg To 24wpo. Katd 102010
10 “askme” 6éxOnie 510.000 emokéyelg ko eixe 3.500 xprioTeg and OAa Ta Aiktva
[MwAnoewv. ITapdAAnia, n Etatpeia emevovet onpavtikd otnyv ekmaidevon twv
Zvvepyatwv Tng Stopyavavovtag ekmatdevtikd oepuvapta. Katd to 2010 Stopya-
vaoOnkav 45 ogpuvdpla ekmaidevong, ota onoia cvppeteixav 1.400 ouvepydteg TV
Awtowv ITwAnoewy.

EmmAéov n Etaupeia Stopyavwvel etnoiwg eidikég exdnlwoelg yia ta Aiktoa

T - [MwAnoewv, emPpaPedovrag Tig kaAvTePeG eMOOOELG TAPAYWYNG KAL TNV EMUTED-
= _‘._. __; oo | e &n oTtdXWV TOL TTPONYOLUEVOL £TOVG. ZuyKeKpLuéva, Katd To 2010 Tpaypatomot-
e o ane nonkav dvo peydheg exdnlwoelg emPpafevong yla:
T '_ = 70 Aiktvo Agency, Tov Pefpovdplo
2 it m ta Aiktva [paktopwv - Meottwv kat Tpanelwv (Bancassurance), tov Aekép-
wmn Bpro 2010.

ATIOAOITEMOZX ETAIPIKHE KOINQNIKHY EY®YNHX 2010
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Npateis Zwns

Axopn, n INTERAMERICAN Swopyavwvet tagidia kivitpwv (incentive trips),
IOV TIPAYUATOTIOLOVVTAL ETNOIWG TOOO GTO ECWTEPIKO OO0 KA OTO EEWTEPIKO, e
T1 GLUPETOXT) TWV KOpL@Paiwy o€ Tapaywyr Ao@aiiotikdv Zvppovdwyv. Katd to
2010 mpaypatomowBnkav dvo ta&idia avayvyngc:

m evtog EAGdog, oe Eevodoxetakd ovykpdtnua otn Meoonvia
m oo e§wTtepkd, otn BohPia kat oto ITepov.

Emiong, mpaypatonowBnkay Svo empopewtika tagidia: oto Aag Béykag (ouvédpio
GAMA International, MdpTiog) kat 0to Baviovfep (ouvédpio M.D.R.T., Iovviog).

Me v mapoxn} ta&idiwv n Etaipeia mapwbei yia feltiwon emddoewv kat -
Bpapevel Tovg ZuvepydTeg, evOuVap®VOVTaG TOVG de0povg TNG e To avBpwmivo
Suvapko Twv TWANoEWY.

Exovyxpoviopog tov Movtélov IlwAnoewy

210 emyeipnoako oxédio 2010 Tng INTERAMERICAN amotéleoe kouPiko onueio 1 ekkivion THG epapuoyns Tov véou,
EKTUYXPOVIOTIKOV POVTELOV TIwAjoEwY Ko Slavour TipoidvTwy, To omoio Ou e§ediooeTon karé T Sibpkelar Tov TPLETOVS v~
rrvéiakov poypdpatos 2011-2013. Zto mhaiaio Tov oxediov avtod, mpayuatomnoteitar avadiopdpewaot] Tov Aiktvov Agency,
IOV GUYKEVTPWVETAL 08 SUVAUIKE Kot GpioTe opyavwpéve I pageia Ilwloewy peyddov peyéBovs. H véx avtr opyavwTiky
doun) mpofAémer:

m 1 Aeitovpyia Twv I pageiwy ITwAfoewy Tov Aiktdov Agency o€ oTpathyikd onueie, pe 1810kTHTH 0TEYN

B THV EQAPUOYH KXIVOTOUWY CUOTHUKTWY VTTOOTHPIENS

B THV ATOKEVTPWOT emUEPOVS AerTovp iy kot Stadixaoiwy amo Ti Kevipixés Yrnnpeoies ¢ Etaupeias mpog 1§ vrnpeoies
1wy Ipageiwv HwAroewv kot v enakdrovdn Peltivon Twv Seixtwv elvnnpétnons medatdy, kadg kot Ty emtdyvvon
THG AVTIUETWTIONG Kot SIEKTIEPRIWTTNG EMUépous vmobéoewy.

To ib10 ayédio mpofAémel, emiong, SvVATOTHTEG AVTOXPHUATOOOTHONS THS AeiTovpying ovykekpévwy I pagpeiwv IIwAn-

oewv TG EToupeiog.
Me avtés 116 kivrjoels, n Etoupeio otoyeves:
ot BeATiwon THG TAPAYWYIKOTHTAS Keul THG AI0500HG TOV OVOTHUATOS TTIWAHoEWY
oY mepauTépw PeLTiwon THG TOIOTHTAS TWY TWANoEWY
otn avamTvén véag yevids SievBuvtikdy otedeydy Tov Aiktiov Agency
ot mpooédkvon pe Baon adiokpatic kpitipia véwy Aopahiotikwv Zvpufovdwy
oY IEPAUTEPW EVOVVEUWOT OAwY Twv Zvvepyatwy Tov AikTvov Agency
oty avadein Tov ITeddrn o0 KEVTPO TOL EVAIAPEPOVTOS GAWY TWY sVaTHUATWY AeiTovpyinag THG ETaupeiag.
To véo povtédo mwlijoewv kot Siavouns mpoidvrwy evapuoviCetau mAfipws pe ) otpatnyikh ¢ INTERAMERICAN
P0G THY KaTeVOVYON TOV SlaypKOUG Ketl CUOTHUATIKOD avaripoadioplopol K axediaapot Tov cuVOAov TwY ETYEIPHOIAKWY
dpaotnpioTHTWY THG.
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H motdtnTa twv unnpESIWV Kal Twv TPoioVTWY
¢ INTERAMERICAN éxel wg amotéheopa Ty
VYNAY Kavomoinon Twv MENTAY TG, ol omolol
Eemepvoly 0 1.000.000 atnv EMada.

Appahan Yyeiog i il AT BLTERD

TR T ETRCTT1

YnevBvveg IlwAnoeig

H vrevBuvotnta otig nwAnoelg anotelel factkd xapaktnplotiko kot emdiwdn
™G INTERAMERICAN. H Etatpeia Stabétet mpaktikég ouvallaywy pe 6ToOX0 TN
QAKOTNTA évavTt Tov TENATH Kat TN PEATIOTN e§unnpétnon Tov, e amhég Kat
Tayeieg Stadikacieg ouvaAayng Kat pe OpovG OAPEiG, KATAVONTOVG Kot SlaPaveig.

HINTERAMERICAN, o¢ 6,11 agopd TV TtpowBnon Twv as@aloTIKWY EPYActwv
NG, akoAovBel AN PWG TIG APXEG TIG VOUUUOTNTAG Kait THG Slapdvelag Omws awtég kabo-
piovtat amd T oxetikn toxvovoa vopoBeoia kat eidikotepa and Tov N. 2496/1997 ko
Tov N. 2251/1994. Metd amno6 v ékdoor Tov acpaliotnpiov cupBoAaiov, n) Etaipeia
napadidel 0ToV ATPAALGHEVO TOVG YEVIKOUG Kl ELGIKOVG OPOVG AGPANLOTG, TO EVTUTIO
SAwong evavTiwong, kabwg kat To TANPoPopLako évruro tov IT.A. 252/1996.

Amtap€ykALtn apyr| CUUTEPIPOPAG TOOO TwV epyalopEvwy 000 kot TwV Stape-
ooAafodvtwv Tpoownwy e Tovg omoiovg ouvepyaletaun INTERAMERICAN yia
™V mpowbnon Twv epyactwy tng, mapapével n ovvenng tpnon tov Kadika HOt-
Kn|G kau Agovtoloyiag g Etaupeiag, eva mapdAAnia axolovBeitou kat epapuole-
Tat 0 Kwdwkag Zvunepipopag kat Acovrohoyiag tov [TaveAAnviov Zvvdéopov
Aogahiotikwv ZvpPoviwy (ILE.A.X.). Aentopepns avagopd otovg Kwdikeg yive-
Taw 010 kepdAawo “TIpakeig EvBuvng yia tnv Etaupikr) Awakvfépvnon™

Katd 1o 2010 e§ummpetodvtav oe nepnota faon neptocdtepot and 1.042 acga-
AOpEVOL KATA HECO OPO, EITE GTOV TOPER TWV ATTOLNUWOEWYV EITE GTIG VTINPEDIES
Bonfeiag (Apeon Iatpury kat Odikr)), evw cuvolikd eumnpethOnkay mepimov
360.000 mehateg. E&EdAov, n INTERAMERICAN katéfale o moodv twv 352
EKALT. EVPW YLt ATONUWDOEL TWV TEEAATWV TNG, OTHELWVOVTAG AVENOT amodn -
oswV katd 2,4% oe oxéon e o 2009.

Ano{nwoeic (o ekar. evpw) 2007 2008 2009 2010
Ano{npiwogic ac@aNiopEvaV Zwng

(Zwn¢-Yyeiag-Zuvtagiodotikd) 189 191,7 261 269,36
Anolnuiwoeig levikwv Aogahelwv 68,3 78,0 83,2 82,84
20voho amo{nwoEwy 2573 269,7 3441 352,2
Juppetoyr aviaopaNiotwy AcaAelwy Zwig 038 1 1,2 14
Yuppetoxn aviaopaMoTav Fevikav Aopahelov 6,3 43 53 26
Anolneoei¢ (o€ 01KOVO}. KATAOTACEIS) 250,3 2644 2718 289,4
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YnevBuvn Emicorvavia kat IAnpogopnon yra Ilpoiovra ko Yrmpeoieg
H INTERAMERICAN g@appolet 0To aképaio TIG KAVOVIOTIKEG Kat VOUODeTikéG

Statdgelg oTov TopEa TG EMIKOVWVIAg Kat TpowBnong Twv véwv mpoiovtwy e, ZTo *L-I IIE Ft-:-‘ ' I:_a'i-ln:.;:-- s

TAio10 AV TO, ePapuolet ouykekpLuéveg Stadikaaieg EAEYXOL TG CLHHOPPWONG TPLY
amod TNy mpowbnor kat SLPron TwV VEWV TPOIOVTWY Kal VTTNPECLWYV. ZUYKEKPL-
péva, 1 Aievbuvon Marketing tng Etatpeiog eAéyxet o vAko emkotvwviog (ypamtr
ETMKOLVWVIaL TIPOG TOV TEAATT Kat AOUTEG SLaPnUOTIKEG Kot TIPowONTIKEG eVEPYeLeC)
Kat TapdAAnAa to emPePatwvel pEow Twv Aomav appodivv AlevBovoewv (oxXeTiKo
KA\&do, Nopukry Yrnpeoia), Stao@alilovtag (e ToV TpOTo auTOV TNV AP CU-
HOPPWOT |LE TOVG KAVOVIOHOVG Kal TO LoYDOV VOUoBEeTIKd AL,

Amnotéleopa Twv Sladikaotwy avTwv HTav 0Tt katd tn Sidpketa Tov 2010 dev
VT PEE KAVEVA TEEPLOTATIKO U1 CUHHLOPPWONG, XPHATIKO TTPOGTIHO 1] () XPNHATL-
K1 KUpwon 1pog Ty Etaipeia avagopikd pe Tig ouvodeuTikég TANpoPopieg mpoi-
OVTWV Kol VTINPECLWYV, TI§ TIpaKTikéG marketing, mpowOnong kat Stagripiong.

Awayeipion Xxéoewv pe Tovg ITedareg

H Etaipeia €xet 0éoel wg adtampaypdrevtn agia tnv avamtugn pakpoxpoviwv
OX€0EWV e TOVG TTENATEG. ATIOTENEL OTPATNYIKN TTPOTEPAUOTNTA TNG 1) avalrTnon
TPOTWV PeATIWONG TWV TIPOIOVTWY KAl VTINPECLWV TTOV TTPOCPEPEL KAL OVVEXWG
emevVEL TTpog TNV KatevBuvon avtr). Xapaktnplotikd mapadeiypata anotehodv
70 ¢pyo “Cosmos’kat TO VEo eviaio Zvotnua Alaxeiplong Znuwy.

‘Epyo “Cosmos”: Ectiaon otov ITehatn

Tov Iovvio 2010 odoxAnpwBnke kot TéONKE O EQAPUOYH TO KAVOTOUO Yiok THY EAANVIKY] AOPAALOTIKY aryopd Epyo
“Cosmos”. X1oy06 TOL £pyou eivau 1y Snpovpyica evieiog etcovas yiee ov ITeAdty tng INTERAMERICAN.

210 Aaiaro Tov épyov SnpiovpynBnke pe véa epappoyn, 1 omoie eivau SiaBéaun ot otedéyn s Etaupeios mov e&vmy-
pETOUY TOUG aopakiopévous kau SiayetpilovTa TiG eTaupikés axéoeis padi Tovs. Zto eviaio meAatoddyio wov Snpiovpynbnke,
vgioTaTor oAokAnpwuévy eikéve k&Oe meAdty, n omoia evipEepwVeL SIxpKwS Tar T yeicl oVOTHUATX Oékex emuépovs kKA&Swv,
ev mAéov oty INTERAMERICAN eapudletou pia evietiac moMtiks] o€ Oépata mov apopovv oo meAatoA6yid .

H ovvolixr epapuoyr] eivar ipog v katevBuvon Twv vynday amaithoewy Sixyeipions kou eEvmnpérnons melatay mov
Oéret To Solvency II. H motoTikh) amoTeAeouaTikOTHTO THG EQatpuoyns emPefatwveTor amd évay mpwTto Ereyxo Twv Sedopé-
vwv aAAnroypagias mov mpayuatomoiyke, cOuPwvA e Tov 0mmoio N TANPOTHTA Keu akpifieia Twv oToyeiwy SievBivoewy
peTd THY 0AoxAfipwor Tov épyov ayyiler To aéAvto (98%).

Ta 0pédn mov mpokvmTovy amtd THY 0dokAripwon ke epappoyr Tov “Cosmos” yia Tovg eddres eivon Ta e€rg:

B avayvopion Tov meAdTy kot 6 aiog Tov

m Bedtiwon) Tov emmESOV TWY TIPOTPEPOUEVWY VTTHPETIWDY

B KaAUTepH emKoVWVIK

m eday1oTOMOINO1 TOV XPOVOL ATIOKPLOHS

B Jlpdpewon meAaTokeVTpIkHG kovAToUpag oTovs vTaAAAovg TG ETaupeios

m ovvohikr Bertiwon TnG eumeipiog Tov meddtn and 11 oyéon ue Ty INTERAMERICAN

m Snpovpyia KAAUTEPWY TIPOIOVTWY, TIOV OTOYEVOVY OTIG IPXYURTIKEG AVEYKES TWV TIEAXTAWY.

Me tnv odokAripwon Tov “Cosmos”, § INTERAMERICAN amotelei mAéov Tny mpath aopadiotiky] etaupeio otnv EALd-
da ko piox atd TIG EAGYIOTEG OTOV XPHUATOTIOTWTIKG Kevt &oPaLoTiKG kA& mov eaicler otov Ileddtn péon amd éva véo,
povadixé cvotna, To omoio repidapPiver vées Sidikaoies, véa vroSoun kau aTo omoio cuppEeTéxel To Uvodo Twv epyalo-
uévawv 6 Etaupeiog.
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Néo Eviaio Zvotnua Awaxeipiong Znpuov

Kot t0 2010 mpacypatomomiOnxe n évap&n evég véov anuavtikov épyov ¢ INTERAMERICAN, tov “Operations &
Excellence” (OnE). Ztdyos eivau vae avTikatao oy pe 1o épyo avto OAX T VPLOTAUEVL AEITOVPYIKG CUOTHUKTE THG OTOUG

KA&SoUG Znpy pe Evar eviaio, EKaUyxpoviauévo mAnpopopiakd ovathua. Baoikés embiwéers Tov véov ovathuatog eivau:
B 1] amlomoinon Twv SiadIKaoIdY K TWV IPOIOVTWY YL GAovs Tovs KA&Sovs

B 7] TUTTOTIOINOY]

B 1] EVOWUKTWOH NAEKTPOVIKWY UTTHPETIWDY.

Méow Tov peyddov avtod épyov, 1 INTERAMERICAN avadiopyavaver Ta Aeitovpyikd ovoTHpatd ¢ amokouilo-
VTG onuavTik opéry. HapaAnla, amodexvietou kau éunpaxta n Séopevon ¢ Etaupeiag yix vmevBuvy Spaotypio-
m0in o1, ue 0TABEPO TPOTAVATOMOUO OTHY TIOLOTHTX Kaul THY 0PYEVWOH.

Ta kUpix 09édn Tov épyov mov mpoxvmrovy yiex Ty INTERAMERICAN eivou:

m 711 avénon nwAfoewy

B 1] Uelwor KOOTOUG

B 1] Slvpivelx kau 0 ELeyyog
B T TEYVIKK 0QET,.

To épyo mpoPAémeTau vor Sraxpkéoer 41 urveg kot SLUpeiTaL O TEGOEPELS BAOIKEG PROELS, CUUPWVA UE TH TEIPE TWV KAK-

dwv yie Tovg omoiovs Oa epappooTei:

m [Tvpdg (avapevipevy Sibpreia 21 punveg)

m T'evixic Aomikns EvBovns (avaueviuevy Sikpreia 8 unveg)
m Avtorivtov (avauevouevn Sikpxeia 21 pnveg)

m Aomwv kAaSwv (6 prveg).

Awaxeipion Iapanovwv

I'a v INTERAMERICAN, ta Tapamnova Twv TEAATOV TG anoTeAobV apopun
TepaUTEPW PEATIWONG TNG TIOLOTNTAG TWV TPOIOVTWYV KAl TWV LTINPESWV TNG, dedo-
pévov ot Etaupeia aglomotel tnv epmerpia yia StopBwtikég KIvioe.

HINTERAMERICAN éyet avantoget ohokAnpwpévo cvotnpa Staeiplong mapa-
TOVWY, 0TO TAQOLO TOL OTI0ioV ePapHOeETAL piat oagnis Stadikaoia kataypagng Kot
emilvong Twv TPOoPANUATWY TIOV AVaKOTITOVY. MECW TOL HNXAVOYPAPIKOD GLOTH-
potog vmoo T pLEng TG Stadikaciag avVTIHETWTIOTG TAPATOVWY TIOL EQPaPUOteETaL aTtd
TIG apyég Tov 2010, emtvyxavetar amodoTikr dtayeipton), n omoia £xel wg ouvEmeLa:

B TNV adgnon TNG LKAVOTIOINoNG TWV TEAATWY
m T feATiwon TV TPOIOVTWYV Kal VTINPECLDV
® TNV evioxvon TG tkavotntag Tng Etaupeiag va emlbet mapdmova dueoa kot omo-

TEAEOUATIKAL.
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Movtého Awayeipiong ITapanovwv

To povtého Ataxeiptong Iapandvwy, To omoio epappodletar otnv Etatpeia, eivat
Baotopévo otig Siebveig PéNTIoTEG TpaKTIKEG Kat 0To TpdTLTO ISO 10002:2005 Katt
niephapPavet Ta akolovBa Prpata:

Npateis Zwns

Afpyn
Ta mapdmova pmopei va Statvmwvovtat kat va Aappavovtat péow Twv ako-

AovBwV StaAwv emkovwviac:

m Contact Center (onpeio THAEQWVIKNAG EMKOVWVIAG TWV TEAATOV KAl TWV
Awtdwv ITwAnoewv pe v Etatpeia)

m Sites: www.interamerican.gr, www.anytimeonline.gr

m Back Office

m Avekdptnreg Aowntikég Apyég (EILE.LA., EKIIOLZQ., Zuvijyopog tov Kata-
VOAWTNA KATL).

Kataypagr
H kataypagr yivetat péow pioag eviaiag nAektpovikng Baong Kataypagrg/Iapa-

kohovOnong Iapamdvwv, TNy omoia evnuepwvovV kat mapakolovBovv ola ta

epmiexopeva Turuata g Etatpeiag.

Awtia Ap1Bpo¢ 2009 | Kavavopn 2009 § ApiBpog2010 | Katavopn 2010

Anolnpiwon 345 25% 156 24%
AogdNotpa 209 15% 104 16%
Eid1k6 Yrjpa (BePaiwon aopdhiong) 185 14% 97 15%
Emotohég 77 6% 32 5%
ESurmpétnon amo Zuvepydtn 75 5% 32 5%
E€ayopd (moadv i/kat biadikacia) 52 4% 33 5%
Akupwon/Evavtiwon 49 4% 19 3%
Eidomoinon mnpwprig 41 3% 19 3%
NavBaopiévn evnpépwon 31 2% 13 2%
Mayv. Kévtpa i/kat atpoi Atoou 30 2% 14 2%
Ogpen 21 2% 14 2%
Anodoon ApoiBaiov Kepahaiwv 16 1% 6 1%
AMn artia 237 17% 110 17%

To m\nBog Twv mapamdvwy, Twv onoiwv ytve anodéxtngn INTERAMERICAN
Katd 1o 2010 pewwbnke onuavtikd oe oxéon pe o 2009, 1660 6TO GUVOLO TOVG OCO
Kal 08 OAEG TIG ETUUEPOVG KATIYOPIEG. ZVYKEKPIUEVQ, 1) HEIWOT] TWV TTAPATIOVWY
Eenépaoe 10 50%. To anotéAeopa avtd eivat iSaitepa onpavtiko yo tnv Etatpeia,
kabwg amotvnwvet T déopevon g ya ovvexn BeAtiwon g e§umnpétnong Twv
TEAATWV TNG, KaBWG Kal TG TOLOTNTAG TWV VTINPECLDV TIOV TIAPEXEL
Enekepyaoia

Katd ) Aqyn tov mapandvov yivetar pia mpwtn afohdynor| tov pe fdon ta
KPLTRpLA TNG 00PapOTNTAG, TNG TOAVTAOKOTNTAG Kat TG SuvatodTnTag avaAnyng
AUECWY EVEPYELWYV. XTI CUVEXELOL:

B £QO0OV VTTAPXEL 1 SLVATOTNTA AUEONG ATAVTNONG OTOV TTENATH), avTr divetat
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ETITOTIOV QIO TOV TIAPAATTITH TOL TIAPATIOVOL

m £pOooV Oev LTIAPXEL 1] SLVATOTNTA APEO|G ATTAVTNONG, TO TTapanovo StafiPale-
TaL TIPOG AVTIUETWTILOT) OTO AppoSIo TUAHa/KAASO.

Anavinon

H andvtnon i n omoladnimote mpaypatomolovpevn evépyeta yia Tr Stevfetnon
TOL {NTHATOG YLOL TO OO0 YIVETAL TO TIAPATIOVO AVAKOLVWVETAL OTOV TIEAALTT té-
Owg HeTd T AfYn TG TeAKNG andgaong. Me tnv evnuépworn tov meAdtn olo-
KAnpwvetat ) Stadikaoia.

H omowadnmote e§éMEn kataxwpiletat otn Baon Kataypagrg/ITapaxorovdn-
ong apandvwv, wote va eivat TpooPaotun ya OAOVG TOVG EUTAEKOHEVOVG TNG
Etaupeiag, eva kat o meAatng punopei va evipepwdel avd maoa oTrypr| and onola-
dnmote Ty yla v mopeia tov Bépuatog Tov. Emmiéov, tnpeitat guotko 1 nhe-
KTPOVIKO apyeio (avadoya pe T Hopen AYnG Kat amdvTnong) Tov Tapandvov.
Avagopa

Enti tng ouMoyng Twv Tapano vy, Tng avaAvorns, Tng a§loAdynor|g Toug Kat tng
TapaKoAovBnong Tov XELPLOHOD CLVTACOETAL AVA TAKTA XPOVIKA StaoTripata ava-
QOpd, 1) oTola TEPLEXEL TTANPOPOPIEG Yiat:

m 10 TAR0og TV Mapandvwy

B TIG KATnyopieg mapanovwy

B TOUG KUPLOVG AGYOUG TTAPATIOVWY
B TOV XpOVO aVTATIOKPLONG

B TOV TPOTIO AVTATIOKPLOTG.

Yvpgwvieg Emmédov E§unmnpétnong

H INTERAMERICAN, emdeikvoovtag vynho eminedo déopevong Evavt Twv
TEAATAOV TN, £XEL TIPOXWPT|OEL 0TV KaBIEPWOT| £VOG ECWTEPIKOD CLOTHUATOG, VY-
Quwva e To omoio avtodeopeveTat va tapéxet VYNAO emtinedo e§umnpéTnong oTovg
TIENATEG TNG, e Bdon ovykekpiéveg ipodtaypapés. I't avto, Siapopetikol kKhadot kat
StevBivoeig g Etaupeiag ouvepydlovtan kat epappofovv katdhnheg Stadikaoieg
TIPOKELHEVOD VL ETUTUYXAVOVTOUL CUYKEKPIIEVOL TIOLOTIKOL KAl TTOTOTIKOL GTOXOL aval-
OpIKd e To emimedo 5LTNPETNONG TWV TEAATWY, OTIWG TL.Y. OL XPOVOL ATIAVTNONG OF
QUTHOELG A0PAALONG, TIaPadOOELG GCLHPOANIWY KA YEVIKOTEPA UTAHATA TWV TTEAATWV.

O Zvpgwvieg Emimédov E§ummpétnong (Service Level Agreements - SLAs), anote-
Aobv €vav TpOTo KOG avtiAnyng petafd twv Slapdpwv kKAaSwv, Stevbhvoewv kat
Tunuatwy g INTERAMERICAN oxetikd e TIG LT peoieg Tov mapéxovTal, TIG Tpo-
TePALOTNTEG TTOL TIpémeL va TifevTal, TiG vBhveg Tov avehapfdvovTat kat Tig eyyvr}-
og1G Tiov Tipémtet va tapéxovTal. Emméov, ot Zuppwvieg Emmédov E§ummpétnong:

m anotehovv anoddeiEn g ovppwviag petadd Twv §vo pepwv

® tapéxovv T duvatotnTa dlaxeiplong Twv LN PECLWV

m 0pilouV KpLTHPLA VIt TNV TIOLOTNTA TWV VTINPECLDY TIOV TTAPEXOVTAL

B avoiyovv Tov §popo yla Tig pefddovg mov mpémel va akolovBovvtat ya TNV

TOPOXT] TWV LTI PECILWY
® anocagnvi{ouv Tovg dpovg kat Ti TpoiTobéTElg cuVeEpyasiag oe TEpiMTWON

aocvppwviag petafd Twv o pepwv
= StevkpLvilovy Tovg aTOXO0LG TToV TIpéTel vat emitevyBovv
® dnUovpyolV £va TPOTLTIO OXETIKA | TO EMIMESO TWV LTINPECLDV
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m O¢Tovv €va oneio avapopds OXETIKA pe Tr PEATIWON TWV VINPECLWV.

Me Paon tig Zuppwvieg Emmédov E§vmmpétnong, n Etaupeia eivan og 6éon va
Swayetpiletar va Peltiwvel ovvexwg to eminedo eEummpétnong Twv meAATwy TNg.
Ta mheovekTpaTa Ao TIG ZVUPWVIEG AVTEG eivat:

B 0 OpLOHOG TWV VTINPECLWV TIOV TIAPEXOVTAL

B 1) f€Tpnon Twv emdooewv

= 1) Staxeipion Twv TpoPANHATWY

B 0 0pLOUOG TWV KAONKOVTWVY TV TEAATWV

B 1] TTAPOXT) EYYVHOEWY.
Ev8ektikd, opiopévol deikteg mov mephapPpévovrat otig Zuppwvieg Emmédov

E€vmnpétnong:

E TO TTOOOOTO TWV VTINPECLWYV OE OXEOT) [LE TOV XPOVO EVTOG TOV OTIOIOL AVTEG TIapE-
xovtat

m 0 aplOHOG TWV XPNOTWV TIOL HITOPOVY Va EEUTNPETOVVTAL TAVTOXPOVA

m Ta eldikd kprripa a§loddynong Twv emddoewy

m oL mipoBeolieg kowvomoinong aAAaywv oto Aiktvo [TwAfoewv mov unopel va emmn-
PEACOLY TOVG XPHOTEG.
Ytov akolovBo mivaka tapovotdfovtat ot emdooelg Twv Aeouevoewv Apeong

Ynoothpigng katd tnv tehevtaia Tpietia, avd kAado.

EMIAOZH EMIAOZH EMIAOZH
2008 2009 2010

AXOQAAEIEL  MMooootd % véwv artoewv 78% 89% 91%
ZOHX YIaTIC omoie¢ ekdoBnKav
Ta gupBoAaia
|| Acpydopecrpépec | | | |
AXQAAEIEL  Tlooootd % VEWV aIThoEWY 73% 81% 83%
YTEIAX YlaTI¢ omoie¢ exdo0nKav
Ta oupBolata
|| Acpydopecnpépec | | | |
TENIKEX MoooaT0 % véwv artroewy 84% 93% 98%
AXQAAEIEL  yiaTic omoiec exdoBnkav
oupBoraia Autokvitou
|| Acpydopecrpépec | | | |
TENIKEX Mooootd % véwv artmoenv N.A 84% 89%
AYXQAAEIEL  yiaTic omoie¢ ekboBnkav
yia oupBohata Mupdg

| depydoguecnuipec | | | |

‘Epevveg Ikavomoinong Iledatawv
Kot Aiktowv IlwAnoewv

H kavomoinon twv mehatdv kabwg kot twv Atdwv [TwAnoewv eivar Saitepa
onuavtikr ya v INTERAMERICAN. I'U auté kot pe 0Komo v mapakolovbnon
Kat T ovvexn Pektiwon Tng TodTNTAG TWV VINPEoDY TG, 1) EToaupeia Sievepyei oe
eTnota PAom €pevveg IkavoToinong Tehatwy kat cuvepyatwv. Otépevveg SieEayovta
oe ovvepyaoia e aveEaptntn etatpeia Snpookomnroewy kat mepopfdvouy OAovg
Toug peydhovg khadovg otovg omoiovg Spaotnpronoteitar § INTERAMERICAN
(Zowng, Yyeiag, Avtokivrtov, Katoukiag, Apoifaiwv Kepalaiwv).

Npateis Zwns
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I tovg ITehareg
Ol ¢pevveg ikavomoinong mekatwv mov Sie§rxOnoav katd to 2010 frav Svo:
1.'"Epevva Ikavonoinong Ilehatwv (6Aot ot kAddot)
m 2tov kA&do Katotkiag n ouvolikr tkavoroinon aviiABe ato 77%, avénpévn oe
oxéon pe 1o 2009 (73%).
m To 62% motevet T emkovwvia péow M.M.E. eivat o EexaBapn (60% to 2009).
2.'Epevva Ixavomoinong Iedatwv and Ynnpeoieg Yyeiag - MEDISYSTEM
m H ovvolin} ikavomoinon and v kéAvymn twv e§6dwv voonAeiag katd to 2010
nrav 82% (78% to 2009).
m ISwitepa vynAn wavomnoinon oe Bépata eEunnpétnong anod to Ipoowniko, Tov
@BdveL o 90%.
® Yyn\1j ikavoroinon (90%) amd tn Sadikacio el0aywyng o€ VOGOKOEIO KATd TO
2010 (84% 70 2009).
Méow Twv epevvwy tkavomoinong mehatv mov Stefdyovtal, kataypdgpovrat
oTotyeia yiou
B Ta TTPOIOVTA KAl TIG VTINPETIES TWV WG Avw KAASwV
m 10 eninedo eELTNPETNONG KAl IKAVOTIOINONG TWV TEAATWY TNG
® T0 eninedo kavomoinong Twv Aiktowv ITwAnoewy.
O Baotkoi Adyot ot omoiol cuveTéAeoay oTny VYNAOTEPT, AANA Ka 0T XApnAo-

TEPT) LKAVOTIONNOT) TWV TEAATWY, GOUPWVAL [E TA ATOTENEOUATAL, ELVaL:

Baatkoi Adyot ikavomoinong mehatwv Baotkoi Aoyot xapnAdtepnc i jn IKavomoinong mehatwv
= YYPn\i moidtnTa twv napeyopévwv ummpeaiav m Xapnéc amodooei emevdioewv kat Apoiaiwv Kepalaiwv
m Ikavoroinen a6 Tov Zuvepydm mwhqoewv  m Mn Ikavomoinen armé Tov 2uvepycn mwAfoewy

m ASomoria g Etaipeiag m YYnhécipéc (kooto)

"
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Emm\éov, oto mhaioto tng épevvag ikavomoinong mehatav mov die&rxon, To 58%
TwV gpwTNOEVTWY SNAWOE WG ELVAL EVIILEPO AVAPOPLKA [LE TNV TIOALTIKT) TTPOOTA-
olag Twv poowTikwv Sedopévwv Twv tedatwv s INTERAMERICAN, og avti-

Oeon e To Wlaitepa XapnAd mocootd Tov 3% TwV epWTNBEVTWY TTOL amdvTnoay
apvntikd. To amotéAeopa avtd avadetkvie TV eMTUXT TANPOPOPN 0N TWV TTEAA-
v ™G INTERAMERICAN avagopikd pe tov ogfacpod mov n Etaupeia emdet-
KVUEL 0T TIPOOWTIKA Sedopéva Tovg.

Ot £pevveg LKAVOTIOINONG TEAATWY ATTOTEAODY £va AKOUN OUAVTIKO EpYaAEio,
pe to omoio 1 Etatpeia agovykpdletan tn yviun toug kat Aappavet unvopata, ta
omoia aglomotodvtat yia T ovvexr PeATiwon kat TOV avaoxeSlaopd Twv mpoiod-
VIWYV KAl TWV VTTNPECLWV TIOL TIAPEYEL

INa ta Aiktva IwAnoewv
AvTioToixwg, 1| Ikavomoinon Twv Aiktowv ITwAnoewv eivat dtaitepa onpavti-
KI] Ylot TOV 0XeS1000 TG OTPATNYIKAG Kal Twv Spactnplothtwy s Etatpeiag. I'V
auTtd mpaypatomowOnkay katd to 2010 dho €pevveg tkavomoinong: pia 0to Aopa-
AoTkd Aiktvo kat pia 0to Aiktvo IIpaktopwy - Meottwv.
Me 116 épevveg Tov Siefyaye, n Etatpeia katéypaye otouyeio yia:
B Tr GLVOAIKT] IKAVOTIOINOT Ao TN CLVEpYaoia
B TNV LKAVOTIOINOT| a0 Tal TPOIOVTA KAl TIG LTINPEOIES.
1. Epevva Ikavomoinong Awktbov Agency (IovAtog 2010)
= H ovvolkr| ikavoroinon and to e-service eixe BeAtiwOei katd 8,5%.
m H wavomoinon and t ykapa mpoiovtwv [Tupdg onueiwoe Pertiwon katda 11,2%.
m H ovvolikn ikavomoinon anod tn ovvepyaoia pe Tnv INTERAMERICAN fe)-
TIwOnke katd 5,5%.
2. 'Epevva Ikavomoinong Auctoov Ipaktéopwv - Meottwv (Iovhiog 2010)
» H avomnoinon and v taxbtnta dieknepainong Twv atnpdtwyv péow brokers
support PeAtiwdnke katd 23,5%.
= H ovvolikn wavomoinon and t ovvepyaoia pe tny INTERAMERICAN fe)-
TIONKe KaTd 6%.

ITpounOeieg

H INTERAMERICAN akolovBei ouykekpipévn moAtTikn kat epappolet Sia-
Qaveig kaw avTikelpevikeg Stadikaoies, 00V apopd oty emAoyr Twv popnev-
TV NG, TomKwV 1 emkpateiag. Ot Stadikaocieg avtég mephapBavovy v mpod-
OKAN O EVSLAQEPOVTOG KAl TI CUANOYT| TWV TIPOTPOPWY, OL 0TI0iEG LTIOPAANOVTAL
eiTe eVIUTIWG 0 KAELOTOUG PakEANOVG eiTe HEGW NAEKTPOVIKTG STpOTTpasiag.

Emonpaivetat 6Tt o mepintwon vnaping mpdtepng ouvepyaoiag kat epOcov xet
10N Siamotwdei 6Tt 0 popunBevtig MAnpot cuykekpiEves Tpodiaypageg, ) Etaupeia
evBappivel Ty nektpovikn Snpomnpacia, kabwg mépa amd TV amlomnoinon twv Sta-
Sikaowwv ovpPaAet kat 0TV £upeot) TpooTacia Tov mePBAAOVTOG, pe TNV eAaxL-
OTOTIOINOT) TWV UETAKIVCEWY TWV TIPOUNOELTWY KAt T Heiwon Tng XPriong XapTLov.
Tehko otddio g Stadikaciag amotehei n afloAdynorn Twv TPooPopwV Kat 1 eMAOYT
Tov TpopnBevth) pe Baon apepOANTTT Ko HETPIOIA KPLTTPLaL, T oToia cuvoyilovTat:
B 0TI 0X£0T KOOTOUG - TTOLOTNTAG
B 0TI OLVETELA TOV TTpopnBevTr) WG TTIPOG TOV XpOVO Slekmepaiwong TnG mapayyehiog

Npateis Zwns
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~ = ot O¢on tov popnBevth oTNV ayopd
® OTNV TNPNOT CUYKEKPIUEVWY TTPOSLAY pPAPWY TWV TIAPEXOHEVWV TIPOIOVTWY KAl
VTN PECLWV
B 0TIV EQAPUOYT €K LEPOVG TOL TIPoUnOevTr) TEPPAANOVTIKWY TIPAKTIKWY.
[Tpémnet va TovioOei 6t ) INTERAMERICAN, 010 m\aioto Twv SeopLevoewy mov
avélafe pEow Tov TTporyovpévov AToAoyiopol TG (€Tog avagopds 2009) yio evow-
pédtwon mepartépw mepPodiovtikwy kprtnpiwv ot dadikacia agloAoynong twv
TPOUNBELTWV TNG, ATEOTEINE 0TOVG PACIKOTEPOVG EE AVTWY EPWTUATONOYLA OXETL-
K& pe TNV Otapgn ovoTnudTwy f/kat Stadkaotwv ov cupPéAovy ot BéATioTn Sta-
XElPLoN TPOIOVTWYV 1j/KaL VTN PECIWV KAl GTNV TIPOCTAsIA TOL TTEPLBAAAOVTOG.
Ané 116 anavtroelg mov EAafle, e§ayeTal To cupmépacpa OTL TO:
= 100% Twv ipopnBevtv TG eivou eViiepo oxeTIKA pe TNV TieptBadhovTikr) vopoBeoia
m 93% SwayetpiCetan Ta amoPANTE TOL CVUPWVQ e TN vopobeaia
m 60% £xeL tpoPAéyet B¢on vevBuvov epiBaAlovtog
m 82% éxel Oeomioet mepiParrovtikiy moAtTikr 1) vAomotel ad hoc mepiParovtiiég
dpaoeig
m 20% SaBétet motonomuévo Zvotnpa IeptBarlovtikrg Atayeipiong ISO 14001
A EMAS.
To wg dvw epwtnuatoldylo cuvéPale oTo va anoktroet 1 Etaupeia oagpéotepn

avtiAnym twv TepPAANOVTIKWY TPAKTIKWY TTOL A0KOLY Ot TIPOopn0evTég TG, yeyo-
VOG TV TNG eTUTpETEL Vo aglohoyel TANpETTEPa Kot va eMAEYeL €€ QUTWY TOVG TILO
vnevBuvoug meptParovtika. H Staopdhion g thpnong twv meptBaA\ovTikdy kpt-
mpiwv, n enhoyn kat aftoAdynon Twv mpounBev Ty Kat n Kataypagr] TouG ava Kotn-
yopia ouvBétovv Tig appodiotnteg g Emtpormng IpopnOewwv. H Emtporn Ipoun-
Bewwv, n omoia avthei Ty e§ovoia TG kat emomTeveTAUL AetTovpyIka ano v Extele-
otwkn Emrponr) g Etaupeiag, £xel wg okomod va emPBAEmeL evepyd, va eKTIUA KAt Vot
eYKPIVEL TIG IPOOPOPES OAWYV TWV TIPOUNBELTWV Kot TwV epYordBwv Tpog v Etat-
peia, kaBwg emiong kat TNV ayopd Tng KIVTNG TePLOVOLag Kot TwV ovoAWGipwy.

Mia onpavtikn tapdpetpog mov egetaletan katd tn Stadikacia emAoyng po-
unBevtwv, oxetiletat pe v mapaPioon avipwmnivov Sikatwpatwy. H Etapeia
deopeveTal WG, 0€ MEPIMTWOT) IOV VITOTIECEL OTNV AVTIANYT TG TEPLOTATIKO TIApaL-
Biaong avBpwmivewy Sikatwpdtwy and kdnotov mpopndevtr| e, Ba teppatioet
ovvepyaoia TG pe Tov ev Adyw mpopnBevtry/epyordafo.

Tomkoi ITpounOevtég
H INTERAMERICAN, anookonvTag ot oThpEn TwV TOTIK®V OLKOVOULWDY,
eméeke kau 10 2010 va ouvepyaoTei pe Tomkovg ipopnfevtés. OL mepmTwoelg katd
i omoieg 1) Etaupeia ouvepydotnke e Tomkovg mpoundevtég agopovoay oe:
m ovvepyeia kabaplopod
B VAkd kaBaplotnTag
m anokataotaon PAapwv
(n\ektpoAdyor - vpavAukoi kat dAANOL TEXVITEG avd TiepimTwon)
B ayopEG avoAWoipwy XapnAod KOOTovg
B OUVTNPNOELG KAHATIOTIKDOV
B ETOKEVEG VANOTILVAKWY Kol KaBpemTawv
B QVAYOHWOELS TUPOOPETTHPWY
B eKOOTIKEG KAl EKTUTIWTIKEG OPAOTNPLOTNTEG.
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ITpaciveg IlpounOeteg

H INTERAMERICAN, Aettovpywvtag pe meptBallovTikr vevBuvotnta kot
emOLWKOVTAG Va HewoeL TO TEPLPAANOVTIKO amOTOTIWHA TG, BETEL WG TTpOTEPALO-
TNTA TNV Ayopd MKWV TIPOG TO TEPPAANOV TTPOIOVTWV Kol VAIKWY, OTIWG ivat TO
AVAKVKAWUEVO XAPTL QWTOTUTILKOV, OL XAPTIVEG CAKOVAEG AVTi TAAOTIKWY, OL
Aot peg 0KOVOUNOTG EVEPYELAG, TA KALHATIOTIKA eVEPYELaKnG KAaong A’
(xapnAng katavéwong) kAT ITapdAnAa, 8idet tn SuvatdTnTa oTO AVOTATA OTE-
Aéxn TG va emthégovv VBPISIKA avTOKiVI TA, Ta oTola Eivat TTLO QINKA TTPOG TO TiEPL-

BaA\ov oe oxéon pe Ta ouUPATIKA.

Avaoxkonmnon Xtoxwv 2010 - Xtoyot 2011

Zto)012010 Emidoon 2010 Ttoxo12011

Migpetvnon vioBétnong - epappoyni mepiBak-
MOVTIKWY TPOTUNTWY G€ ONO TO (PACIA TWV TTPO-
pnBevtav ¢ Eraipeiac,

Kevtpikr biayipton twv mapamévwy Kat mepal-
Tépw PeNTiwon avd SLoIKNTIKG Topéa g TayUTe-
pn¢ avramokpiong kai SieuBétnong Twv armpd-
TwV OV BETOUV 01 E§WTEPIKOI KAl E0WTEPIKOI
TIENATEC.

Kevtpikr Siayeipion péow Tou Sales Network
Contact Center 6Awv Twv ouvepyalopévwy
ditowv davopric (Agency, Brokers, Bancassur-
ance, Direct).

OMokMpwon TG a” GAaN ToU TENATOKEVTPIKOD
ouotrparog “Cosmos’, pe T dnpioupyia ohokAn-
pwpévng eikovag yia kabe mehdmn mg Eraipeia,

Eappoyn mpoypdypatog acpdlelag ota nhe-
KTpovika ouotpata ¢ Etaipeiag yia mpoota-
0i0 Twv MpoowK@V dedopiévwv Tou mehatolo-
yiou, kaB¢ Kat TG NAEKTPOVIKIG EMKOVLViaG
ka1 Twv Slakvoupévwy hnpo@oplwv (“Security
Awareness Program”).

‘Exboon véwv TIPOYPapUATWY Yia ATOMIKN, Opa-
ik aopdhion kar kAAUYN EMXEPAOEWY, L
XOPAKTNPLOTIKG TNV TUTTOTOiNGN Kat arrhoroin-
on mpog 6peog Tou Katavahwtr Kat Ty eudu-
YPALION PE TIC 00YXPOVEC AVAYKEC.

100%
BA. evotnta“TipopnBeec” oto mapdv kegddato.

100%
BA. evonta“Awayeipion Mapamévwyv” oto mapév
Ke@aato.

100%
B). evotnta“Aiktua Atavoprc - Movtélo Awavo-
Hri¢” oto mapdv ke@ahato.

100%
BA. evotnta”“Atayipion 2xéocwv pe Toug NMeha-
Te¢” 610 Mapov Kepahalo.

100%
BA. ke@dhato “Eratpikr AtakuBépvnon’, evétn-
T1a”“Security Awareness Program”.

100%
B. evétnta “Néa mpoypdypata kat urmpeoieg”
070 AoV Ke@aAato.

m E@appoyn tou €pyou “Inwriting Project Man-
ager”. [lpokertat yia £pyo opoyevomoinang -
Tunromoinong Tou Adyou (YAwaeoag kat Tpérmou)
emKowwviag e Toug mehdreg Tng Eraupeiac, pe
oKomo T Behtivon ¢ emkowwviag kat my
Katavonon Twv Bepdtwv amé Toug mENdTE.

m OlokAipwon dladikaciiv kabeotwtog e§umn-
pémong mehatwv Anytime, w¢ pia ohokAnpw-
pévn dladiktuakn dladikacia aopahiong n
omoia §umnpetei peydo apiByé xpnotwv Tou
dladiktoov.

m H nepaitépw avammuén tou Aiktoou Yyeiag
MEDISYSTEM (meptogdtepot latpoi, Slayvwott-
K@ kévtpa, oupBefAnpéva voookoyicia) e OAn
v EMAda, pie dedopiéva ta molotikd kprtipia
TIoU LoXUouv amd Ty vapér Tou, WOTe va KaAl-
TTTOVTAL YEWYPOPIKA 0L TENATELAKEC AVAYKEC OF
peyalTEPO €0pOC.

m Anpoupyia vEwv poypappdTwy o va aKo-
\ouBolv katva alomotovv T TpaTnyIKN TuTo-
moinong kat amhomoinang mpog 6pelog Tou
TEAGTT O€ KUPLOUG TOIEIC KAAUYNG QvayKav.

m H ulomoinon véwv epeuvwv o€ MENATEC, OTO
€0pL koo aMd kat ota Aiktua dtavoprig. Ot
épeuvec Ba éxouv w¢ KUPLo 0TOX0 TN GUNOYR
TOANJTIHWV TANPOYOPLWY, GTOIYEIWV Kal TTapa-
TNPAOEWY YIa TNV AVTIHETWTION EVOEYOUEVWY
mipoBAnpdTwy e dopBuwTikéq evépyelec, Tpog
OQENOC TWV EVOLAPEPOEVWY LEPWV.
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m Ytouxeia [Ipoowmikon
m Toeg Evkatpieg

m Exmnaidevon kou Avdmtodn

m Awoiknon kat A§odoynon Epyalopévwv
m IIpoobeteg ITapoxég

B XvAMoyikég ZupPdoels - uvOkallopog
m Eowtepikn) Encotvwvia

m Epevva I'vopng AvBpwmnivov Avvapikod
m Yyeia kat Aopddela oty Epyaoia
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ITPAEEIX EYOYNHXITA TO ANOPQIIINO AYNAMIKO

INTERAMERICAN avayvwpilet wg kaBoplotikn T oupPorn twv
avOpwMwV TNG OTIG EMTVXiEG IOV KATAYPAPEL Kat 0T SlaTrhpnon Tng

H kowwvia Twv avBpanwy nyeTikng Béong mov kaTéxeL onpePa 0TV EANANVIKT A0QANOTIKI] Ayopd.

¢ INTERAMERICAN (2010) Anotehei otpatnywkn g Etatpeiag yia to AvBpamivo Avvapikd 1000 1) TpocEkv-

832 epyalopevor atic AogahioTiké Etaipeieg 0T IKAVWY OTEAEXWY 000 Kat 1) oLvexrg e&AEn kat avamtug Tovg. Tox0g eivau 1)

386 epyalopevot otic Yrnpeatec BorjBetag SLApOPPWOT AVTAYWVIOTIKOV TAEOVEKTIATOG OTO eMinedo Twv avOpwivewy Topwy.

198 epyaduevor otig Ymnpeoteg Yyeiag Ta kvpa xapaktnplotika twv avBpwnwv s INTERAMERICAN eivou ) epmetpia,

2300 Aogahiotikoi Z0pBoulol 1 APTLOL KATAPTLOT) KA 1) EMAPKELAL YL TV IKAVOTIONOT) TWV TPAYHATIKWY AVAYKWY
81 Zuvtoviotéc AopaaTikwv 2upBodAwy ™G ayopas.

IToAtikn yia To AvOpwmnivo Avvapiko

H INTERAMERICAN avayvwpilel, empBpaPevet kat pepyvd ya tnv eE€Aén twv
epyalopévwy e mpowbvTag eviaia eTaupikr KOLAToVpa kat Stacalifovtog epya-
olako epPalov aglokpatiag kat iowv evkaplwvy. o mhaioto avto, ) Etoupeia éxet
Beomioet kau eQappolet ovykekpipévn ToArtikn yia to AvBpamivo Avvapukod Tng.

A won IoAtikng yia To AvBpwmivo Avvapiko

“Ctnv INTERAMERICAN motevovpe 611 o1 &vOpwioi pas eiveu 7o moAvTipndtepo meprovataxd aroyeio T Etaupeiog.
H enévdvon pag oto AvOpwmivo Avvauixd eivan emévévon oto uéAov ¢ Etaupeiag. H ovotpatevon twv avOBpomwy Ko
1 evepyomoinon Tov TaAévTov mov o kabévas Siabétel, eivau o akpoywviaios Aibog yia Tny emtvyio TG EToupeiog kou emmo-
UEVWS YIX TH UAKPOXPOVIX TIPOOTITIKH THG -

H IToAttikr} kat ot Atadikaoieg yia to AvBpamivo Avvapiko mov epappolovrat
otmv INTERAMERICAN, yvwotomolobvtat 6tovg epyalopévoug ndn and tnv
TPOCANYT TOVG Kat eivat Stabéotpeg o €181kd XWPO 0TV E0WTEPIKT| LOTOOEAISAL
(((Epgiq,’)‘

Xroixeia IIpocwmikov

H Etoupeia amotelei évav onpavtiko epyoddt otnv EMdda. 1o k\eiotio tov 2010

anacXohovoe cuvolkd 1.416 epyalopévous ae OAO TO PATHA TWV SPACTNPLOTHTWY
NG, ONEWVOVTAS Heiwor TG TaEewg Tov 9%, kupiwg Aoyw ouvTa&lodoTroewy.

Iroiyeia AvOpwmivov Auvapukov (31/12/2010) 2008 2009 2010
Avépeg 828 819 798
luvaikec 766 737 618
Epya{dpevor tpitwy 3 1 -
Anoywpnaeic (m.y. a0vadn, Teppatiopdg oupBoaiou) 329 168 272
Mpoohpelg 228 131 132
Epyaopevor oy Attikn 1241 1.218 1.163
Epyalopevor exto Attkric (umohotm EMdda) 353 338 253

H INTERAMERICAN vrnootnpiet éumpakta tnv apxn tng lootntog twv §bo
QLAWY EMSLOKOVTOG 0t LOOPPOTINUEVT) KATAVOUT TWV AVEPWV KAl YOVOUKWY TIOV
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anaoyoAovvtatl oTig SpactnptotnTég TNG. Katd 1o 2010, ) wg mpog To gvAo ohv-
Oeomn Tov AvBpwmivov Avvapikod Tapéperve oxedov apeTaPAnNT, Pe TO TOCOOTO
TV avipwv va Stapoppavetat og 56,4% Kat avTIOTOIXWG TWV Yovaikwy ot 43,6%.
[TapdMna, n Etatpeia emduwket Ty mpooAnyn epyalopévwy amo to evphTepo -
KATd TO SuvaTOV- YEWYPAPIKO TAAICLO TWV TEPLOXWYV OTLG OTIoiEG OpATTNPLOTIOL-
elta, pe 0TOXO TNV AVTATOSOTIKOTNTA OTIG TOTIKEG KOLVWVIEG HEGW TNG TTPOOPO-
pég Béoewv epyaciog.

H ovpmdkvwon -kupiwg otny mepipépeta- Tov Aiktoov IwAnoewv kata 1o 2010,
vnoxpéwoe v Etatpeia oe meplopiopod tov Ipoowmikod mov anacoAel oTny vmo-
Aoun EANGda.

TuvoMikéG mpooAnpelg

ava @ulo, nhikia katmeployn (2010)  18-24 2539  40-50 51+  uivoho
Avdpeg 4 52 15 6 77
luvaikeg 5 40 7 3 55
Atk 8 70 17 6 101
Ynohoumn EMGda 1 22 5 3 31
ZUVOMKEG amoywpPHOELC

ava @ulo, nhikia kaumeployr (2010)  18-24 25-39  40-50 51+  Xuvoho
Avdpeg 1 55 20 21 97
luvaikeg 5 79 38 53 175
Atk 2 75 26 48 151
Ynohoumn EMGda 4 59 32 26 121

Evkaipieg AtaoxoAnong otnv INTERAMERICAN
H INTERAMERICAN Jdivet oe otabepr) fdon tn Suvatotnta o€ véa ATopa va

KAVOUV TNV TPAKTIKY &oknor Tovg otnv Etaupeia, oxedov mavta évavtt apolPr.
[Tpoketrtan yia gortntég Mavemotnpiov, eAnvikov 1) Evwov Koleyiwv, T.E.L,
LEK. k.1 To 2010 n Etaipeia mapeixe tn duvatdtnta mpaypatomnoinong mpa-
KTIKIG A0KNONG GLVOALKA O€ 16 dtopa.

T'a v mpooékvon véwv otelexwv (young graduates) n Etaupeia Stopyavawvel
otv EXN\ada, kata to mpétuno g EUREKO, ta mpoypappata “Management
Trainee Program” kot “International Actuarial Specialist Program”. Zkomog eivat n
avade€n tohavtovxwy véwv yua t peAhovtikr| otehéxwon g INTERAMERICAN.
“Management Trainee Program”

To “Management Trainee Program” tng INTERAMERICAN anotelei e§aupertt-
K1| evkatpia yia amo@oitovg Ilavemotnuiwy pe vynAd emineda mapakiviong, avi-
ovyo Trvedpa kat Suvapopd, va egeAtxBovv wg otehéxn kau va kahbyouy Béoelg Tng
Etapeiag otnv EAAGSa 1) oo e§wtepikd. To mpdypappa mpaypatomowOnke yia
TPWTN Popd To 2006, Katd Ta TPdTUTIAL AvTIoTolXWV Tipoypappatwy g EUREKO
Kat EKToTe emavaln@Onke SV0 POPES aKOUN, [ EVTUTIWOLAKT] AVTATIOKPLOT).

Qg katvotopia aVTOD TOV EVPWTAIKOD TPOYPAUUATOS XAPAKTNPIleTAL 1) EVKAL-
pla oV TIaPEXETAL OTOVG OVUUETEXOVTEG (trainees) va epyaoTovV o€ 4 SlapopeTi-
K4 TpNpata katd T Stapketa Twv SYo tpdtwy etwy oty Etatpeia (amo éva e&d-
unvo oto kaBéva). OLtpelg and avtég Tig Béoelg avagépovtat otnv EAdda, evw n
pia og Buyatpikn etatpeia tng EUREKO otnv Evpwmnn, 6mov ot ouppeTéxovteg
petakvoouvTat yla éva egdpnvo. Otevalayég Béoewv kat xwpwv cuppalovy oty
TPOPOJOTNON TWV CVUHETEXOVTWYV [E GQALPIKT] EUTIELPIA WG TTPOG TNV ETALPLKT

Npateis Zwns

Trainees

MapaMn)a (e Ty €pyaoia Toug, ol OULLETEXO-
VTEC (trainees) €youv Ty evkaipia va mapaxo-
AouBouv oepvapIa OEGIOTITWY KAl TEXVIKY Y-
ocwv. Me Tny ohokAjpwon Tou TipoPAemopévoy
SlaoTAPATOC, Ta OTENEXN AUTA €ival éTolpa va
umootnpicouy veupahyiolg Topieic g Fraipeiag,
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OPYAVWOT) KAl TIG TTPAKTIKEG (EpYACIAKES, ACPANLOTIKES K.4.) TTOL akoAovBovvTtal
o€ eVPWTAIKO eminedo.

H INTERAMERICAN oxedidlet va emavalafel to mpoypappa kat KaTd to
2011, eKTIpH@VTAG TNV EQAPHOYT TOL wg emévduon oto peAAov TG Etatpeiag kot

¢ EUREKO.

“International Actuarial Specialist Program”
International Actuarial Specialists HINTERAMERICAN orjuepa, Tépay TwV TOLOTIKWY TIPOIOVTWY KAL VTTNPECIDY,
O QUMETEXOVTEC OTO PGYpapa Exouv TV TIOV VTTOYPALOVV TOV KALVOTOHO XAPAKTHPA TNG, TPOTPEPEL KAt “TIOLOTIKEG
eukaipia va amoktrigowy éva eupd aopia Bew- evkatlpies” otadlodpopiag.
PITIKWY YVOOEWV KAl EUMEIPIag otV pappioyn H Etaipeia €xel eykatvidoel To mpdypappa twv International Actuarial Specialists,
NG AvahoyioTikric Fmatrung oy mpadn, g auv- anevBuvopevn oe VEoug kat véeg Tiov emBupovv va akohovBnoovy kapiépa Avalo-
duaop0 TauToypova He TV mpokAnan e avd- YL0TH. ZKOTIOG TOV TIPOYPAUUATOG ival 1) oLYKPOTNON piag opddag véwv Avaloyt-
AN €pywv o€ SlapopeTIkéC ywpec. Emmiéov, OTWV, Tat LEAN TG omoiag Oo amoKkTooVY EKTAUSEVTIKT) EUTELPIO KAl TIPOCAVATOAL-
AapBavouv onpavrikr umootipién and my Etai- oo diebvoug emmédov, wote va eival o B¢on va avalapPavovy Bpayvxpdvia i
pelayla v anokmon ddeiac Avahoyo. HOKPOXPOVIAL EPYQL OTO AVTIKEIHEVO TOVG O SLAPOPETIKEG EVPWTIAIKEG XWPES.

Ot Avaloy1oTég 6TOV AGQANIGTIKO TOpEN

H epapuoyn 1nG AvaLoyIOTIKHG EMOTHUNG OTOV AOPAATTIKO TOUEX XPOPE OTHY AVEAVOY KOl UETPHOH TWV 0LKOVO-
UKWV EMTTOOEWY TV KIvdUvwy. Ot AvadoyioTés xpnoomolody padnuatikd, oTatioTiky Kou ypyuatootkovouiky Oew-
pla yiot vau TPOEKTIUHTOVY TIG EMMTWOELG UEALOVTIKWY YEYOVOTWY.

Axdun, o1 AvadoyloTés Exovy Tov TAéov onpavTiké podo aTov axediadud Twv aopalioTikdy mpoidviwy kabopilovrag
70 UYoG Tov kaTaArdov aopaliotpov avé kivovvo, mapakolovBwvrag Ty kepdopopia THG ETaupeios, mpoteivovtag
716 amapaityTes S10pBwTiKEG KIVATELS, TapéxovTag emevovTikés oupPovdés kau fefarwvovrag Ty vmapén Twv amo-
Tovpévwy Kepalaiwy yio THv katafors Twv amo(HuIwoEwy.

Toeg evkaupieg

T'a v INTERAMERICAN 1 Stao@dhion evog ndikov kat Sikalov epyactakon
neptBaAhovrtog aflokpatiag kat iowv evkatplwy amotelei faotkr) pépipva. I'” avto

n Etaupeia €xet Oeomioet kat epappolet Kodwa Aeovroloyiag kaw HOwkng, otov
omoio tifetat To Mhaiolo NOKNG CLUTEPLPOPAS TWV EPYACOHEVWY TNG, HE AVAPO-
pd oTov oefacpd Twv avBpwnivwv Sikawpdtwy, oTnV Tpootacio TG SlapopeTi-
KOTNTAG KAl 0TNV Tapox1] {0wv EVKapLwY TTpog OAOVG.
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H egappoyrn tov Kwdika Agovtoloyiag kar HOwkng eivat deopevtikr yia to

obvolo Twv epyalopévwy, oe O To Paopa Twv Spactnplotrtwy TG Etatpeiag.
Emm\éov, n INTERAMERICAN avtanokptvopevn 0to kdheopa Tov ENAnvi-
ko0 Aktvov yia v Etaupikr) Kotvwvikr) Evbovn kat wg ehdyioto Seiypa tng memoi-
Onong e yia TNV avaykatdtnTa TG TPowdnong Tng SlaQopeTIKOTNTAG OTOVG
XWpovg epyaatiag, £xet Tpoovmoypdyel TN Alakipuln yia T Ala@opeTIKOTNTA.

Andonacpa and tn Atakipoén ya tn Ala@opeTikoTnTa

“Bueis o1 emyeipnoeis -evepyoi oAITeS keu KUTTapa THG Kovwviag- avayvwpifovue ko amodexduaate v idiaitepy
oNpaoia THG SIAPOPETIKOTHTAS TwV AVOPWTITWY Yt THY AVATTTUEN Kol AVTAYWVIOTIKOTHTR TWY ETUXELPHOEWY OTO GVYXPO-
vo, moAvmohtiopixd mepiBdAlov, aAd& ko i TV Kovwvikh avvox kot péodo. I’ avtd Seopevdpaote va eotidlovue
oToV TAOVPAAIOUS Katt TOV OEBAROUO THS SIAPOPETIKOTHTAS Katt THY TIPowdnon TwY I0wY EVKAIPLWY:

B UEOK OTOV XWPO EPYATING, EQAPUOLOVTAS TNV apXH] THG IOOTHTAG O OAES TIG OPPES THG Kot O K&be aTddI0 THG Siaryei-
pionG Tov AvBpwmivov Avvaikod, 18iws o€ 6,Tt aQopd OTIG TIPOGARYELS, OTHY EKTIAIOEVOH], OTIG TIPOXYWYEG KL OTHY
emayyedpatixn eEéhién

B 0TOV EVPUTEPO YWPO ETIPPONG paiG (TIEAGTES, TIpopnOevTéd Kou Ao evSiapepopeve uépn), pe okomd va avadeibovpe évar
VEO TIPOTUTIO -G TUYYPOVO TIAPAOELYUR- ETIYEIPHUXTIKHG TIPAKTIKHG

H Etaupeia ppovrilet yia tnv iooppomnpévn katavopr twv gUAwv otig 0éoetg
epyaoiag, kabwg kat tnv anoguyn kabe eidovg Stakpicewy oTig amolafés Twv epya-
Copévwv. H anddoon oty epyacia anotelel To PactkOTEPO KPLTHPLO YL TNV avTa-
potpn tov Ipoowmikov. HINTERAMERICAN napéxet ion apotPr yia idteg 0éoelg
epyaociag, avefapTNTwg Tov PUAOL TWV epyalopévwy.

Avaloyia @UAwv otn Awiknon (2010)

luvaikec 3
Avdpec 65
Y0voho 68

*Mepihayavovtat ot GUppETOXEC aTeNEXWY aTny avwtatn Atoiknon, 610 avoro Twv AOIKNTIKWY ZupBoulivv.

HMhikiakn katavopn ot Awoiknon (2010)

ApiBdg aropwv 1 37 30 68

Mocooto yuvaikwv o€ B¢oerg euBivng

MevBovpla 11% 11% 10%
YnodieuBuvtpla 22% 32% 36%
Mpoiotapévn 49% 57% 56%

[MapadAnAa, n Etaipeia SievkoAvvel TV eVOWUATWON ATOUWY HE avamnpia 6TO
AvBpwmivo Avvapiko g, oty mpoondfeld TG yia éva epyactako meptBaAlov
lowv gvKaPLWDV.

Atopa pe avammpia 2008 2009 2010
ApiBpoc atopwy 9 10
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Exmaidevon kot Avantoén

H INTERAMERICAN enevdvet onpavtikd otny eknaidevon, avayvwpifovtag
NV WG HECO YL TNV emayyeApatikr eEEAEN Twv epyalopévwy Tng Kat Tn ouvexn
BeAtiwon Tov yvwoTikod emmédov Tovg. Opyavwvel o eTrota Baon oelpd and
eKTTaUSEVTIKA TTPOYPAPHATA Yot OAOVG TOVG pYalopévoug, yio Tov oXeSlaopod Twv
omoiwv AapBavetal VI OYLV 1] ETALPIKT OTPATNYIKT O€ CLVOVACHO (e Ta Xapa-
KTNPLoTka g 0¢0mg epyaoiag kat Tig avéykeg kat Tpoodokieg kabe epyalopévou.

Lrpatnyikog Ixediacpog i MAaioto Exmaideuong
(Business Plan - Company Goals) (Traning Framework)

Emyeipnotakoi royot AieuBiveewv NMpoypappata Exmaideuong
(Business Unit Goals) (Traning Programs)

A&ohoynon Mpoypappdrwv Ekmaiéevong
(Evaluation of Traning Program)

Mpoowmikoi Xtoxot
(Individual Business Goals)

Etijoia A§tohoynon ¢ Amddoong

(Performance Appraisal Process - Development Areas)

H exnaidevon otnv INTERAMERICAN §8ev anotehei avtotelr) Stadikaoia
oVTe Kat avtookomo. ITpokettal yla vTOoTNPIKTIKN AelTovpyia 1) omoia e§umnpe-
Tel TOVG ETYELPNOLAKOVG 0TOXOVGS TOL Opyaviopod avayvwpilovtag Tig mpaypa-
TIKEG EKTIAULOEVTIKEG AVAYKESG TWV EpYalOUEVWY, OL OToioL KAAODVTAL VA TOVG
EKTIANPWOOLY. AVTO TIPAKTIKA OTHaivel OTL TO TAAVO eKTaudeVTIKNG Spdong Tng
Etaipeiag kataptiCetar otn fdon oTotXeiwv mOv TPOKHTTOLY Ao TNV avdlvon
Svo Bepeliwdy mapaydvtwy:

B TV OTPATNYIKWV 0TOXWV ToL OpyavIiopoL Kal avTIoTOiXWwG,
B TV ATOUK®V OTOXWV TV epyalopévawv oe cuvSLATUO e TOVG GTOXOVG TOVG
yla avantuén kat tpocwrikry BeAtiwon.

Asixteg Exmaidevong 2008 2009 2010
ApiBpo¢ EKTUSEUTIKWY TPOYPAHATEY 119 114 132
ApiBudg ouppETox WY 223 463 735
ApiBuoc wpuwv exmaidevong (ouppetoyé emi didpketa) 9.719 10.448 13.993
ApiBpo¢ npepav ekmaidevong 1.215 1.306 1.749
Moadv mou damavrBnke yia mv kmaideuon (o k. evpw)* 598 201 271*

*To moa6v agopd oty ekmaidevon mov opyavavel n AiciBuvon AvBpwivou Auvapiko kat 6yt 0To 6uvoMko kdaTog ekmaidevang oy Etaipeia.

Kot 10 2010 ovppeteiyav oe ekmaudevtid mpoypdappata 504 viiéAAnAot, Snha-
1) to 35,6% tov AvBpwmnivov Avvaukod TG INTERAMERICAN. O péoog 6pog
TWV EKTAUSEVTIKWY WPWV avd ekmoudevopevo Nrav 19 wpeg kat avd epyalopevo
9,9 wpeg 010 GVVOAO TV avBpwnwy TG Etaupeiag.
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Exmaidevon 20voAo wpav Méaog 6pog
AvBpwnivouv Auvapiko ekmaidevong wWPWV

ava 0éon/padpida AvBpwmvo ZUvoho (ouppeToyég ekmaidevone
1epapyiag Avvapko Yuppetoxov  emididpkela)  avd epyalopevo
Avatatn Aoiknon 54 51 31 25 1417 721 262 141
Meaaia 2teNéxn 15 110 50 70 2238 2486 195 226
YndaNnhot 1387 1255 382 640 6.793 10.786 49 86

Exnaudevtika Ipoypappata

Ta ekmoudevtika mpoypdypata yo Ty vrootipn g Pertivong g mapa-
yoywkotntag kot v e&€AiEn twv epyalopévwv g INTERAMERICAN cuvoyi-
(ovtat Bepatika oe:
® anmOKTNON EMAYYEAHATIKOV TITAWVY GTIOLSWV KAl TUOTOTIOMON TEXVIKWYV YVWDOEWY
m kaAAépyeta kat avamtogn de§lotitwy Stoiknong
B aVATTTVEN TOAAVTOUXWV OTENEXWV.

Emm\éov, n INTERAMERICAN napéxet 6o AvBpwmivo Avvapikd g
SuvatdtnTa mapakoAovBnong eKTAUSELTIKWY TTPOYPAUUATWY TIOV APOPOVYV OF:
B UETATTUXLOKEG OTIOVSEG

m expdOnon Eévwv ylwoowv
m KAAOIKA/AOPAAIOTIKA OEULVAPLAL.

2008 Zuvohikn Mooooto
ZUVONIKEG WPEC dldpkela WpwV

Katavopn wpwv exkmaidevong eKmaidevone gEpvapiny ekmaidevong
avd Oeparodoyia (2010) (avBpwmonpépec) (o€ wpec) ava Beparoloyia
ZéveC YAwaoEC 591 4725
Mwiknon 215 1720
E§ummpémnon nehatwy 546 4.369 31%
MpoypdppaTa TERVIKWY YWWOEWY 397 3.179

Npateis Zwns

Mocooto ekmadevocwy
ava Beparodoyia
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ITpoypappata Kataptiong otnv EAAada
H Etoupeio epoppolet ITohttikr) Ecwtepiknig Avamtugng Ztelexwv, péow g omoi-
ag otoxevet otny enayyepatikn eEENEn Twv epyalopévev . ITapdinla, Toug
TapExEL TN SUVATOTNTA CLVEXOVG EKTAIGEVONG KAl KATAPTIONG HECW TPOYPAHHATWY:
m TpoowTKnG BeATiwong kat avdmtuéng Se§lotrtwy otn Stoiknon (management)
m avamtogng enayyelpatikov Seflotntwv oe Bépata motomnoinong enayyehpatt-
KOV YVWOOEWYV, GOPONOYIKA, AOYLOTIKA, XPNHATOOIKOVOUIKNG Slaxeiptong,
marketing kat customer relationship management (CRM), TAnpo@opikng, avd-

ntugng kat Staxeiplong mwAnoewv, Saxeiptong Ipoowmikov kat épywv (project
management).

Evioxvon Ikavotntwv Hyeoiag kat Aoiknong vynlopfdduwv otedexwv

Lty avamrvén epyalopévwy ws pedwv piag Suvoukns opddas ateleywy, amd Ty omoia n ETaupeio avapéver ovola-
otk ovporr) oty emitevén Twv oyediwy TG, opyavwBnkay 8o SieSpaoTid exmoudevTing mpoypdupata. Ta mpo-
YpoppaTa AUTE OYESIAOTHKAY pE TPOTIO WOTE Vo KAAVTITOVY TIG avdrykes Tov avadeixOnxay amé tnv a€loddynon Twv ovy-
UETEYOVTWY, KaBWG Kot AVTEG IOV 01 i8101 KATEYPAYAY OTX TIPOCWTIIKA TOVG TAGVA avaTvéNG O€ CUUPWVIK UE TOUG Ge-
00VG TIPOoioTapéVoUS TovG. Taw ekmaubevTIKG TIPOYPAUPUXTA TIOV TparypToTotOnKay, eivou:
n Ilpéypappa avéntvéng ixavoritwv (Innovation, Communication & Impact)
Me 11 xprjon ovykekpiuévwy Texvikwv kot pebodoroyidv to mpoypappa fonbi TovG CUUUETEYOVTEG APEVOS VX AVATITU-
Sovv 116 amapaitnTeG Se§I0THTEG WOTE VO CUVEITPEPOVY KL Vet EQapUOCovY OTHY KaONUePIVOTHTAE TOUG VEES, KAUIVOTOUES
16éec (atopukd o kabévas 1 oTo mAioL0 pioG opddac), AAAE KoL -pie OKOTIO THY GUETT] EQAPUOYH TOVUG OTHY EPYATia- Vi
kaTavonoovy kot v eéoikelwBovy mpaktikd pe uedédovs amotereapatikdtepns “Emxorvwviag kot Emipporis” twv ovvep-
VATV TOUG (TpOioTaUEVOVS 1) OUVAGEAPOUG).
To Sikpkeias 32 wpwv mpdypappe, avamtvyOnke amd 1/6/10 éwg 8/11/10 e 9 ovppeToxn Séka OTEAEYWY.
n Ilpéypope; avamrvéng Sromntindv de€iotirwvy (Integrity Coaching)
Agopé amoxdeiotikd o€ oTedéyn T omoia Tifevrau emkepalis opddwy. Ipbreitau yi éva mpdypappa avamtvéng Sior-
knTikwv 0e€loThTwY To omoio ilodolel, péon amd katdAnles Oepatikés evOTHTES, VX EKTTIAUOEVTEL TOUG CUUUETEYOVTES
wote va eivar oe Oéon v epapuooovy pia ebxpnoty Sradixaoio kabodrynons Twv avBpwnwy Tovs pe otéxo THY YynAéd-
Tepn Amodoor.

To mpbypaypc, 070 omoio ovppeteiyey 13 &topa, iye Sikpkeiax 20 wpwv ko avantvyOnke amo 31/5/10 éwg 13/9/10.
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Stepping Up to Management

To Ipbypappa amevdivetau oe otedéyn mov Stotkovv opddes. Me Ty emtvyh oAokAfpwaon Tov mpoypdupatos “Step-
ping Up to Management”, ot cuppeTéxovtes AapPdvovy ayetiky motomoinon and to Harvard Business Publishing.

To exmaudevTIKG AVTO TIPOYpap OTOXEVEL OTH SHUIOVPYi EVOG TUYYPOVOL UNYAVIOUOV OVVEXOUS avdTvénG. Méow Tov
TIPOYPAUUXTOS TIPEYETOU TTOVG OUUUETEYOVTES 1] SUVATOTHTA QUEDHS TIPOOPATHG OTHY ATIUTOVUEVH YVAON Kot T KATAAAY-
A epyadeio mpoxepévov va avatvéovy tny Kapiépa Tovs, emTvyydvovras mapdAnda vynAd emimeda anddoors. Or exmou-
devTikég evoTnTeS eivou SixBéonueg 24 wpeg To 24wpo, 7 nuépes Ty efdopdda aro omovdrimote vikpyet mpdofaon oo internet.

To “Stepping Up to Management” amoTeAeiTau amd okTw mpakTikG Oéuata, T omoies eiveu oyediaouéve yie ve vo-
otnpiovy To véo AtevBuvt) oTis pokAiioes mov avTipeTwiler ko oTn Srdikaoia Bed Tiwons epLoywy mov ouvHBws xper-
&letou va avamriéer. To mpbypaupa Sicéayeton pe ) péBodo tov “blended learning”, péow TS omoiag 1 yvwon Ko To
gpyadeia ov mapéxovTal aTo internet evicyvovtau keu virootHpilovrar ard éva case study ko éva workshop peté To TéLog
k&Be evotnras. Xwpiletou oe Téooepeis evoTnte, 1 k&Be pio Twv omoiwv Siapkei Svo unves ko mepidaufaver: Sidaora-
Mo 800 pabnuérwv pe Ty uébodo e-learning, mpoetoyaoio evog case study tnv tedevtaia efdopdda Tov Syunvov, oupumAn-
pwon online tests péow Twv omoiwy mMOTOTOEITAL 0TI 0 EKTTAIOEVOUEVOS KaTavonoe T Bépata mov Sidé&yOnxe ko Tédog,
70 pofAenéuevo workshop kot 1 Sidpxeia Tov omoiov &eldikeVpEVOS ELGHYNTIG IPAYUXTOTIOIE! AVATKOTINON TOV EKTIOU-
devtikod vhikov THG EVOTHTAS.

Ta workshops mpayuatomolovvTau pe 0TOX0 THY EMAVON ATOPLAOY KL THY eUTESWON THG YYWOHG oL amokTHONKE.
Alkaiwp o CUUUETOXHG EXOVY T OTEAEYH Tk ool oA okApwoay oTo TA&io10 TOV TTPOYPRUUATOG e EMTVYIX THY UAY TOV
e-learning, kaBwg koL Ta OXETIKA tests, OUUPWVA pe TIG AVaAVTIKEG Avapopé Tpoodov Tovg.

Katé 10 2010, T0 poypappiac vAomoiiOnie amd 15/9 éwg 14/12 pe 17 OVUUETOXES.

Ipoypappata Kataptiong oto E§wtepiko ko Evkatpieg Avamroing
Ta oteléxn g INTERAMERICAN OUpETEXOVY OF EMUOPPWTIKA TTPOYPANL-
HaTaL YLa TNV AmOKTNOT TWV ANAPATHTWV YVOOEWY KAl TTPAKTIKWV TTOL CUHBAN-
Aovv, petafd A wv, otn Bedtiwon kat Twv SOKNTIKWY tkavotiTwy Tovg. Ta ntpo-
ypdppata autd vhomotobvtan 0To e§wTeptkd pe TV VBV TG UNTPIKNG ETALPEI-
a¢ EUREKO «xau givat ta akoAovba:
m “Eurekans Management Development’”, Sidpketag 14 unvav: katé to 2010, 010
TpOYypappa ovppeteixe va dievbuvTiko otélexog g Etaupeiog.
= AMa poypdppata management development, ylo avatata Kupiewg oTEAEXT, OTIWG
10 “Ashridge Executive Progran’; didpketog 2 efSopddwv: pia ovppetoxn avata-
Tov Stowkntikov otehéyoug TG INTERAMERICAN katd to 2010.
EmmAéov, n INTERAMERICAN wg pélog tng EUREKO mapéyet tn Suvatotn-
Ta 0¢ eMAEYpEVA OTENEXT TNG VAL EUTAOVTICOVY KAt VaL avaTTOEOLY TNV epyacta-
K1| epmetpio Tovg, epyalopeva oe Sopég TG UNTpIkng etatpeiag extog EANadog

(“International Management Exchange Program”).

Ta oteléxn g INTERAMERICAN prtopobv va emthé§ouy v eykatdoTtaon Kat
amaoXOANOT| TOVG 0TO e§WTEPIKO YLa SIATTNHA £WG KA SVO ETWV 1) T CUUUETOXT) TOVG
ot opddeg epyaoiag edkwv projects. Tt T ekmovnon Twv projects cuvepyalovta
pe otehéxn M wv etauperwv g EUREKO v ) opdda mov ouykpoteital, ovyka-
Aeitau oe Teptodikr| Bdon kot epydletan yia v eEEAEN Tov Epyou TapapEvovTag yia
ovykekppeva StaoTrpata oe idieg 1) aeg entheypéveg Sopég 0To efwTeptkod.

Katd 10 2010 010 ouykekpLévo TIpdypapipa ovppeteixav Svo oteAéxn tng Etau-
peiag, Ta onoia anacyoAnOnkav ota Kevrpka Ipageia tng EUREKO oty OMav-
Sia. Ztdxo6 frav n mepautépw eEedikevon otig anevbeiog mwAroelg (Direct) kat
tov Eunopuid Topéa, yia Stdotnpa evog kot €§L unvwv avTioToixws.
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KatamoAépnon t¢ AogBopdg

Me okomd TV amoTeAeopaTIK épappoy TG TIoA-
TIKIG TG KO TwV OXETIKWY KavovIopwy, ) Etaipeia
OUMPETEYEL O€ TTOIKINEG EvnLEPWTIKEG Yia To Béa
blopyavayoelg Olapopwy opéwv. Emmhéov, yiamy
avaBaBiion Tov kavoTrTwv Tou Tpoownkol otov
EVTOTIIOHO KL TNV QVTILETAION UMWY oUvah-
Aayav, Uhomotel oTi¢ BOLEC TG TAKTIKEG exmaideu-
TIKEC OLVAVTROELS Y1a TOUS £pyalOpIEvOUG, 6TIoU
Kpivetal amapaftnTo autol va ekmaideutoly.

Exnaidevon otnv KatamoAéunon tng AtagBopag kar tnv Aotpomi)
Nopponoinong Ecodwv and EykAnpatikég Apactnpotnteg

HINTERAMERICAN, e 0T6)0 1 Snpiovpyia oXeTIKOV vItodopwy, éxet Oeoi-
0€L E0WTEPIKO Kavoviopo yla tnv Katamohépunon Ecodwv and EykAnuatikég Evép-
Yeleg kat eowTeptkd kavoviopuo EAéyxov kat Emkotvwviag yia tnv IIpoAnyn kot
[Tapepmodion Aevépyetag Zvvallaywv Tov cuVOEOVTAL LE VOULHLOTIOINOT) 000wV
amod eyKANUATIKEG SpAoTNPLOTNTES.

Enuewbveton 0TLKatd to 2010, 6mwg Kat katd 1o TapeAdov, dev mapatnpnOnke
1] avaQéPBNKeE TEPLOTATIKO N GLHHOPPWONG EPYALOUEVWV [E TOVG KAVOVIOUOVG
yla Ty katanoAépnon tng StagpBopdg kat Tov Eemhvpatog xprpatog. Emiong, Sev
Tipoékuye avaykn dievépyelag EkTakTng eEAeykTikng Stadikaoiag yia ovvaer Oépa-
Ta og omolodnmote Tunpa 1) Aettovpyia tng Etatpeiag.

Eowtepkn Avantoin Xtekexov kat Metakivi|oeig

otV INTERAMERICAN, 01 e0WTEPIKEG LETAKIVIOELG OTEAEXWY ATIOTEAOVY £pYQL-
Aeio avdmtugng Twv avBpwmnwv Tng Kat ToAvTin evkapia aflomoinong twv epyalo-
HEVWYV TIOV £XOLV avamTOEEL XapakTnpoTikd kot SefloTnTeg yia T avéAnym Béoewv
VYNAOTEPNG EVBVVNG, EXOVTOG TAVTOYPOVA APOUOLDOEL TOOO TNV KOLVATOVpa TNG ETou-
peiag 600 kat emSeifer vYnAov Pabuov Séopievon (engagement). I'” awtd kou 1 Etat-
peia amodidet 1dwaitepn onpacio oty M pwoN Twv kevav Bécewv mov Snovpyov-
VTAL OTNY 0PYAVWOT) TNG HE EMAOYN Kat HETaKIVIOT) EpYalopEVWY €K TwV £0w.

Eunpaktn anddeign tovtov anotelei n pétpnon tov fabuod eowtepikng kdAv-
YnG Béoewv epyaoiag pe n xpron edikov deiktn. O deikTng avTodG oLUTEPINAL-
Bavetau otovg 14 Seikteg (key performance indicators) ot faon twv omoiwv ato-
Aoyeitat n emidoon g Etaupeiog oe oxéon pe Tovg 0tdX0LG TNG.

Awoiknon kat A§rodoynon Epyalouévov

2tnv INTERAMERICAN moTeV0vle OTL T EMLXELPNHATIKT) eTtLTUYia evOGg Opya-

VIOPOV glvat CUVLPACHEVT e TNV anddoon OAwv Twv avBpwmnwv Tov. T't” avtd kat

éxet avantuyOei otnv Etatpeia éva odokAnpwpévo Xvotnpa Aloiknong g Ano-

doong (Performance Management), To omoio ovvdéetat e To Opapia kat Tovg Xtpa-

TNYIKOVG ZTOXOVG TNG, UEYLOTOMOLWVTAG TO AMOTENETHA TWV ATOWKDV TTPOOTIA-

Be1wv, kabwg:

m 1ipoodiopilel pe cagrivela Ti amotelel emixelpnpatik emtvxio yla T Etoupeia kat
101 Pondd va kaBopilovtou cageis, HETPROLHOL Kat TTPOKANTIKOL GTOXOL

m Tapéxet T SuvaToTNTA EVOVYPAONG TWV ATOMKWY OTOXWV HE TA ETLXELPN-
patikd mAdva G Etatpeiag kat akopn, T dvvatotnta dnpovpyiag tov Agyo-
peEvou “Slaldyov anddoong” petadd TPoIoTAUEVWY KAt VPLOTAUEVWY

m £0TIA(eL O evEPYeleg Kat SPATELG TIOV elval ONHAVTIKEG YL TNV ETUXELPNUATIK
ETUTUY(A, [E TIPOTEPAUOTNTA OE TIEPLOXEG OTIOVL LTIAPXEL TIPAYUATIKT| agio

m JideroTov kdBe epyalopevo v evkaupia va avantvel Tig katénAeg SeflotnTeg kat
ETIOLY YEMLOTIKEG CUUTIEPIPOPEG, WOTE VAL ETUTVXEL TAL TIPOOOOKWHEVO AMOTEAECHATAL
To Zvotnua Aoiknong g Aodoong mov epappdletar otnv Etatpeia éxet wg

npnva tov Atdhoyo kat xapaktnpiletat and évav anolvta Sopnpévo TpoTO

eQAPUOYNG. ATIOOKOTEL 0T SiKatn Kot AVTIKEWEVIKT a§toOAOYN 0T TNG OUVELTPO-

pag kdbe vTaAAnAov kal avtioToixwg 0TV avtapolPr Tov pe Pdon Ta idia kpL-
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tpla. Emmiéov, o ouotnukog tpomog e Tov onoio aftohoyobvtat ot mapde- 0 Kokhog Aroiknong te Amédoong
TPOL TG ATOUKNG aTtOS00NG EVIOYVEL TO aloBnua CLUUETOYAC KAL AVAYVWPLO

P ns ll ne ns X il Hit XS yvoptons Avayvwpion Xxedlaopoc / KaBopiopdg
TV spyaCopsvwv. Kat avrayoln OTOXWV Kal ouppwvia

Ot téooepelg paoelg Tov Aeyopévov "Kokdov Anddoong” eivar n Etoxodétnon,
n KaBodnynon, n A§ioAdéynon kot n Avrapoipr.

To Zvotnpa Awiknong tng Anodoong eivat appnkta ovvdedepévo pe aAleg
Paokég moAitikég kau Stadikaoieg g Etatpeiag, onwg:
m 10 mM\aioto Ikavotitwy ko Zupnepipopwv (Competency Framework)
= 10 Xvotnua AwPdabuiong Oéoewv Epyaociag (Grading System)
m Vv [ToAitikr) AvtapoiPrig (Reward Scheme).

H moAttikr| yra tnv avtapolpr twv epyalopévay anotelel OnpavTIKO HEPOG TOL
ovvoAikov Zvotrpatog Atoiknong g Amodoong otnv INTERAMERICAN. Ot
APXEG TNG TIOALTIKAG Ylat TNV avTapotBr Twv epyalopévawy eivat: SR > Sovexric
m 1 eotiaon oty anodoon ﬁrioé\r?ggggnc Ku:‘gggg‘%’;gg
m 1 ovvdeon g emidoong g Etaupeiog pe Ty avtapoPn twv atopwy
® 1) Vrtap€n onpavTikig Stagopomoinong oty avtapolPn petakd IkavomomTikig

Ko e§aipetng anddoong
= 1) Snpovpyia kviTpwy yla T e§éAEn Tov atopov
m 1 evioxvon g avTiAnyng Tov epyalopévou yia to “cuvolkd Takéto avtapoPig”
= 1 evBdppuvon TG opadikng epyaoiag pe tn Béomion avrapotBrg mov otnpiletat
oty opadikn aroddoon.

Katd 10 2010 a§lohoynOnkav cuvolikd 895 epyalouevot, tooootod Sniadn 93%
aUTWV oL ool CLYKEVTpWVAY TIG TTPOoPAETOEVEG TTpoVTIOBETELG AELlOAOYNONG,
onwe: eldiotnta (egatpodvtan g Stadikaciog oplopéves €€ avtwv, .. odnyoi),
xpovo vinpeoiag otnv Etaupeia i otny tedevtaio 0éon epyaoiag (e§apovvrat doot
epydfovtau Staotnua Atyotepo gite Twv 12 unvav otnv Etaupeia gite Twv 6 pnvav
otnv televtaia Béon epyaciag).

AeSopévov OTL 0TOX0G TOL GLOTHRATOG A§lOAGYNONG givau ) PeATiwon TG emi-
doong twv epyalopEvwy, aAAA kot 0 EVTOTIOHOS THAVWY EKTTAUSEVTIKDV AVAYKWDV,
oMot ot epyalopevol Tov petéxovv ot Stadikacio éxovv TpoOcPacn oTa Ao TeEE-
opata g aftoAdynong Tovg apeows HETA TNV OAOKATpPwOT| TNG.

H MeBodoloyia A§loAdynong

AliCe1 va onueiwBei 671 § INTERAMERICAN e@apuoler o ovotnua afiodoynons to omoio mpoteiver n Hay Group,
etoupeio pe diebvy mapovaia, 1 omoia eeidikeveTan aTis vnpeaies AvOBpwmivov Avveguko?.

Zoupwva pe v etaupeio Hay Group (http://www.haygroup.com), n ovykekpiuévy pebBoSoloyia aoddynons “..amo-
Tedel TV kadVTEPY TIaykoauiwg Kau xpoviké Sokipaouévy pebodoroyia i v akioAéynon Twv Béoewy epyadias ava-
Aéyws Tov peyéovg, THG PUONG THG EpYyATiaG Kau THG OHUATING TOVG, 0t OAx Ta emtimeda kou Tax €idn Opyaviopwy.

Xihiabeg Opyaviopoi -ovpmepidapfavouévwy mepioaotepwy amo Tovs pioovs ne Aiotag Fortune 500, kaBwg ke kopv-
paiwv Tov Snpodiov Topéa kau un kepdookomxwy Opyaviauv- BaoiCoviau oty uebodoroyia adioddynons Twv Héoewv
epyaoiog ns Hay Group, n omoie Tovg fon0é v épovv oe emagpr] pe Tovg owotois avBpwmovs, va kabopioovv Tig Oéoeig
epyaoiog kot v SLgopPaovy TiG SOUEG, WOTE VO EKTEAETTOVY 01 ETIYEIPHUKTIKEG OTPATHYIKEG TOUG.

Evpéws yvwoté ws «Hay Group Guide Chart - Profile Method of Job Evaluation», To Z0otnua mapéyer 0TovG meAdteg
évar oA OKANPWEVO Kot avTIKEWEVIKO TIACiO10 Yiox THY avéAvon Twv opyavwTikdy Sopwv, Thv a&ioddynon Twv epyaloué-
vy Kkt Twv Béoewy epyaciag, Tov kaBopiouo 11¢ mpoddov o1y atadiodpopie, T SiapdpPwon TwY apoLBwy Keu TwY TIPo-
YPAUUKTWY avTapolfr§ Kot THYV AmoTEAEOURTIKOTEPY Sloxyeiplon Twv avBpwmivwy mopwy Tovs”.
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ITIpocOeteg Ilapoxég

Ext06g and tn Baotkr| apotPr] kot Tig Aouég mpoBAenoOpeVeES Amd TOV VOUO Tapo-
xéG, N INTERAMERICAN mtpoo@épet 0TouG epyalopévoug TG éva TAKETO Tipo-
0bétwv mapoxwv. Me tn Snpovpyia eEAKVOTIKOV gpyactakol TeptBAAAOVTOG Kot
™ Pehtiwon TG eriung TG wg epyodotn mpotipnong, n Etapeia anookomnei otnv
VYA kavoToinon tov IIpocwmikov TG, TN SlaTrpnon tkavdy OTEAEXWV KAt TV
npocehkvon véwv. Ot poobeteg mapoyég mov mpoogépet  INTERAMERICAN,
LE XOPAKTIpaL AHEONG 1] EULHEONG OIKOVOUKIG AOTiUnong kat nOwng avrapolPne,
elvat ot €€§nG:
® opadikn ac@dion
m ao@dhion Zwng kat Yyeiag mov mephapPavet: acpddeta (wiig, aopdleta povi-
NG OALKNG AVIKAVOTNTAG, LATPOPAPHAKEVTIKE) KAAVYT), LATPLKEG ETOKEYELG, Sta-
YVWOTIKEG eEETATELS, TTAPOXEG UNTPOTNTAG, VOOOKOLELokT) TiepiBalym

m Tpoypappa Apeong Iatpikrg BonOetag

m ovvtalodotiko mpdypappa Ipocwmikov

B A0QAALOT] VOUKTG TTPOOTAOLOG OIKOYEVELAG

m emtidopa Ppepovnmiakol otadpod

B TIPOOWTIKA Sdvela
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Npateis Zwns

B X101 ETALPIKOV AEWPOPEIOL YlaL AVETH TIPOGPaoT) Ao Kat Tpog oTABO TOL LETPO
B EKTITWOELG OF ETALPLKA TTPOIOVTA KAl VTINPETieg

m £181kéG TapoXEG avd emtimedo 1} Topéa epyaciag (T.X. ETALPIKO AVTOKIVITO)

= Suvatotnta acpdhiong oto Tapeio Emayyepatiknig Aogdiiong (T.E.A.) g
INTERAMERICAN

B VENIKTO WPAPLA EPYACING

B TPOYPAUHA avayvwpLong ovvelogopds ITpoowmikov (Bpafevon twv diakekpt-
HEV@V LTIEAANAWY £TOVG Kol TV VITAAAAWY TTOAVETOVG LTINPETIAG)

B XWpPO £0TIOONG Ko yupvaoTtrplo evtog tng Etatpeiag

m laTpeio

® TTAUOIKEG KATAOKN VWOELG

m Bpafedoeg Tadwv ylo Ty eloaywyr Tovg otV TprtoPddua ekmaidevon kat Tig
aBAnTucég Slakpioelg Tovg

B yL0pTH Kat Swpa yla Ta pkpoTepa Taudtd.

Ot mpoavagepodpeveg mpoodeteg mapoyég g INTERAMERICAN mpog Tovg
epyalopévoug Tng Loxvovv yia OAo to Ilpocwmikd, ekTog Tov Zvvtaiodotikov
ITpoypapatog To 0moio aPopd HOVO 0TOVG epYalopévVoug TANPOVG ATACXOAN-
one. Katd 10 2010 n INTERAMERICAN 8160 ouvoliké 2.858.595 evpw yia 1o
Zvvtaglodotikd ITpodypappa twv epyalopévewy e H mocootiaia ouppetoxr g
Etaipeiag oto mpdypappa aviBe oe 82,22%, pe TovG £pYalopéVOuGg Vo GUHIETE-
XOUV Katé T0 vItoAoumo 17,78%.

Bpapeia A§iag ané tnv INTERAMERICAN yia Tovg Epyafopévovs tng

H Etaupeia, £YovTag wG oTPATHYIKH TIPOTEPAIOTHTE THG THY avamrtvén kou BédTiorn adiomoinon Tov AvBpwmivov Avva-
pixov g, éxer Oeorioer oeipd nOIKWY KIVHTPWY Y TOUG epyalouévovs e Siakpit] epyaoiaky] emidoor.

210 mhaioo avto, mpaypatomoiBnke Tov Iovvio 2010 n kabiepwuévy ethoix exdilwon PpdPevons epyalopévwy g
Etaupeiag, péow tn6 omoiag avayvwpiletar n mpoowmiky npoondOeia kou aio. Zvykexkpiéva, atnv ekdilwon avth 1
INTERAMERICAN Bpéfevoe tovg epyalouévovs mov Eeydpioay o 2009 ws “YmaAndot Tov Etovg” kot avtovs mov
ovumAfipwoay 30 étn vrnpeoiag kou poopopds oty Eteupeio. EmimAéov, ato mhaioto ¢ TpinTuxys exdilwons Ppa-
BevOnxav ovvolxd 23 moudic epyalouévwy yia Ty eioaywyn Tovs o€ Idpvpata TpitofdBuas Exnaidevons 1 g abAy-
TIKéG S1akpioels TovG (kaTakTHON ViKWY o€ TaveAdnvia kot Siebviy mpwTtabAfpuara).

& INTERAMERICAN
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YvAloykég Zopfacelg - Zuvdikaiopog

T'a v INTERAMERICAN, 1 emotvwvia kat 1) StaodAevon pe toug epyalo-
HEVOUG KA TOUG QPOPEIG EKTTPOCWTINOTIG TOVG eivat idlaitepa onuavTikn, kabwg péow
AUTNG HTOPOVV VA TTPoKLYOLV apotPaic opeAn. I' avtod kat €xel Oeomioet Aettovp-
Yiat E0WTEPIKNG EMKOLVWVING, EVW CLVEPYACETAL KAl ETUKOLVWVEL TAKTIKA [E TO
Zopateio Yralniwv g INTERAMERICAN (Z.YTLIN.). ITapdAn)a, o¢Betau
amoAVTwG To Sikaiwpa Twv epyalopévwy 6Tov ouVOIKAAIOUO, 0TO TAQIGLO TOV
gupLTEPOL oePacpov mov emdetkviel oTa dieBvwg cuppwvnBévta avBpwmiva kat
EPYAOLAKA StkawpaTaL

Xto kAeiowo tov 2010 o . YTLIN. apiBpovoe 820 péhn, to 69% Snhadn Twv
gpyalopévwv oTig ao@altoTikég Spactnplotntes s Etatpeiog, kabwg ot epyalo-

KEVOL IOV AT OAOVVTAL OTIG AOLTEG SPAOTNPLOTNTEG EKTTPOCWTIOVVTAL ATIO AAAQ
OVVSIKAALOTIKA OpYyava, opotoemtayyeApatikod xapaktipa. A&ifet va onuewwdet
ot pe tpwtoPovlio g INTERAMERICAN o Z.YTLIN. éxet Suvatotnta ehedBe-
pNG EMIKOLVWVIAG pe To aVVolo Tov IIpocwTiko, n) omoia dev vitdKeLTaL OE Kave-
VoG €idoug EAeyX0 WG TPOG To TepLexOUeVO TG and Tnv Etaupeia. Xto mhaioto tng
emKoLvwViag Tov Zwuateiov pe Tovg epyaopévovg ovpmephapBdvovtat Siapo-
pa Bépata, onwg n othpiEn TpwtoPoviiwy mov vAomotei n Etaupeia (cupodooio kat
Ao eDEAOVTIKIG CUUUETOXNG TIPOYPAUATAL).

H ovvepyaoia tng Etaupeiag pe To Zwpateio emekteiveTan kat oe dAAeG mept-
TITWOELG, KVPIWwG OTOV APOPA O ONHAVTIKA epyactakd Bépata, opyavwTiké aAa-
YEG Kalt aTOPACELG [eYAAOV EVPOVG 1) BapOTNTAG. X€ TETOLEG TEPITTWOELS, TO ZWHOAL-
Telo evpepwvetat and ta appodia Sowkntika opyava g Etaipeiag, evad mpo-
okaheitat oe ovokéyelg TG Extedeotikng Emtpons, pe otoyx0 TN ovvepyaoia kat
SwaPovrevon. EmmAéov, o Z.YTLIN. Statnpei To dikaiwpa va anevBdvetar oto A.Z.
yta onotodnmote coPfapd (TN o anaoXoAei TOUG epYalopEVOUG, AKON KAt Yo TNV
vnooln mpotdoewv Pog PeATiwon Twv ovvBNKwv epyaciag. Me Tov TpOTO avTd
n INTERAMERICAN emdiwket:

B TNV VioYLon NG emKovwviag petafd Twv Stapdpwv emmédwv Sloiknong kat
TV epYACOHEVWY HEOW TWV EKTIPOCWTIWY TOVG

® TNV evioxvon Tng ovvepyaoiag péow tng StaBovAevong

B TNV TPOAOTILO TNG AVTIKELLEVIKOTNTAG KAt TNG Sla@Avelag

m TN Snpovpyia g péytomg Suvatnig agiag mpog 6@ehog VAWV Twv dpeca evdia-
PEPOUEVWV LEPWV.

v INTERAMERICAN vrayetat oe suAoyikég ovpPdoeig epyaoiag (2.2.E.)
T0 oVVOAO TwV epyalopévwy (100%) tng Etapeiag.

Mpocwmiko avd tumo amacyoAnong kai cUpBacn epyaciag 2008 2009 2010

2uvohiko [pocwmko 1.593 1.556 1.416
Mpoowmiko e GuAoyikr| oUppacn epyaciog 1.593 1.556 1.416
Mpoowniko dveu cuNAOYIKNC GUBaoNE pyaciag 0 0 0
Mpoowmko pe sOpPaon epyaciag aopiotou xpovou 1.422 1.487 1.364
Mpocwmikd e avpBacn epyaciag opiapévou xpovou 7 69 52
Emoyikoi epyalpievol 0 0 0
EpyaCopevormrjpoug amaoy6Anong 1.345 1.453 1.346
EpyaCopevot pepiknc amaoyoAnong 63 103 70
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Ot apoPég Twv epyalopévwy MANPOLV TIG EKACTOTE VOLUES ATIUTIOELS, EVW TO
41% avtwv AapPdver apolPeg mEpav kat &vw Twv eAaxioTwv TpoPAeTopEVWY ano
TIG OLANOYIKEG GLBATELS EpYATiag OpiwY.

ApiBpoc Mocooto ApiBpoc Mocooto
ApoiBéc pe Bdon g L.L.E. epyalopévwv Epyalopévav epyalopévav  Epyalopévav
EmitwvXXE 845 54% 835 59%
AvotwvEXE m 46% 581 41%
Zuvolo 1.556 100% 1.416 100%

Yvotaon tov npwtov Tapeiov EnayyeApatikng Ac@daiiong
oty Ac@alioTiki) Ayopd

H INTERAMERICAN, anodetkvoovtag EUmpakTa yia pia akopn gopd Tov
TIPOCAVATOAOHO TNG OTNV KawvoTopia, avélafe Tnv mpwtoPovAia idpvong Tayei-
ov Enayyehpatikig Aoeahiong (T.E.A.) yia to ITpoowmiko tg. H molvetng dwa-
dwaoia idpvong tov Tapeiov odokAnpwbnke kat TVTIKA 0TIG 6 AVYOVOTOV TOV
2010, pe 1o T.E.A. Tng INTERAMERICAN va anoteAei To mpwTo 070 £€id0g Tov
tétoto Tapeio mov Snuovpyeitat otnv EANGSa and acpalioTikn eTaupeia.

270 kAeiowo Tov 2010 to T.E.A. INTERAMERICAN apiBpovoe 550 péAn, eva
Ta kepdhaua Lo Stoeipton katd To TPWTO £T0G Aettovpyiag Tov Eemepvovoay Ta
6 exat. evpw. Ta dtowntikd Opyava Tov T.E.A. eivat o entapelég AlOKNTKO Zvp-
BovAro, o AtevBuvtiig, n Emtpornr) Enevévoewv ko  Eeyktikn Emrporm).

‘Eva onpovTiko kot KatvoTopo XapakTnplotiko Tov Tapeiov eivat i) éykaipn kat
TINPNG EVIEPWOT) TWV HEAWV TOL AVAPOPLKA TOTO e TN Stayeipton Tov kepahaiov
Tov 600 Kot e Tr SlapopPwon TG oLVTaglodoTikng TapoxnG kabe puéAovg, oe avTi-
Oeon pe v mpaktikn AAAwV Tapeiwy, 6mov dev mpoPAémetan avéAoyn Stadtkaoia.

O1 OeTikég ouvemereg Tov T.E.A. yua tnpv Eraupikn) Kowvwvia

H INTERAMERICAN, pe v evauotnoia mov 1 yapaxthpiler oe Oéuata vmevBuvns mAnpopdpnons twv aopatilo-
pEVQY Kot SIHpAaveLns, amop&aiae v apéxer aueon npéafacn Twv uedwv Tov T.E.A. otovs atopikots ovvtagiodotikois
Aoyapiaouovs Tovg, kabwg kot o€ OAa T otkovopikd ototyeio Tov Tayueiov, péow Tn6 totooedidag mov o T.E.A. ovvthpei
o7o SiadixTvo. Me Tov Tpomo avto k&b pédog, omote To embupel kar amé 6mov Keu av PpiokeTau, Umopel aToV vITOAoYL-
o1 Tov vax BAETEL TIG KIVIOELS TOV aTopIKoV ovvTa1080TIKOU AoyapLaapiot Tov, TH ouvTaloSoTiky TapoxH] OV EXEL CWPE-
Oei, kaBwg Ko OAax Tox otovopikd otoryeia Tov Tapeiov (T.x. THY eKTEVH avapopd THS ekkoToTe Si&pBpwong Tov emevdv-
TIKOU yapTo@uAakiov Tov). Emimpoofétws, kkOe pérog AapPiver avadvtixn ethoia evuépwon s eEéAiéne Tov atopkov
ovvTag1080TIKOV AOYAPLAOHOD TOV, X1 OVO KXTE TO TIpOKyoUUEVO £T0G AAN& amd THv évapén THG aoPaALoTC.

Iapd 0 §bokoly otkovopuxi ovykvpio, § INTERAMERICAN katd To 2010 avénoe katd 50% 16 epyoSoTiké e1o¢o-
péc mov katéPale oty Opadixy Aopidion Tov Ilpocwmikod 6. Hapdnda, mapatnphOnke onuavtikg avénuévy ovp-
peroxh Twv epyalopévwy pe npoowmikés eiopopés. H avénon twv eiopopv avauévetar va odnyrioer atny evduvipwon
10V 0VVTa1080TIKOV E100SHUATOS TWV EPYACOUEVWY KOL OTHV ATIOTEAETUATIKOTEPY TIPOTTATIX TOV B10TIKOV EMUTESOV TOVG
kot 0 ypoviky mepiodo ovvtagiodotnons Ttovs. H INTERAMERICAN vmoypaupi(er étor 0 pépipve yiex Tovg epyado-
UEVOUG THG Kaul TOV TIPOCAVATOMOUO THG O TIPAKTIKEG KOIVWVIKHG UTTEVOVVOTHTA.

H evepybs ovppetoxn twv epyalopévwv oty Siadikaoia idpvong Tov Taueiov ioyvpomoinoe TovG Seapovs TOVG e THY
Eraupeia. HapaAnha, 1 amevBeiog emrovwvia Tov pe 1o T.E.A., T0 vynAo eminedo Siapiveins keu o avénuévo ovvta-
1000110 €1060npa evévvdpwoay To aictnua s epyaciaxhs aopleias Tov Ipoowmkov pe dueoa OeTikés emdphoers:
Bertiwon Twv epyadiakdv oyéoewy, SIaThpron THG EPYATIAKNS EPHVHG Kot abénon THE TAPAYWYIKOTHTAS.
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Eowtepikn) Emkowvwvia

R M
m FTiIN
NCERRNNE 31 T}V ETOHEYT)
Gy

Etoupikr) memoiOnon amotehel 0Tt pict kahd Sopnpévn e0wTepIKT| emKovwvia eivat
Suvatdv va ovpBdAel kaBopLOTIKA 0TIV EMUTEVEN TWV CUUPWVNHEVWY ETUXELPTOLAKWY
OTOXWV. ZT1 PAOT) TOL OKEMTIKO AWTOL KAl Yl TV VAOTIOINGT) £vOG Sopnuévov oxedi-
0oL §pacewv TIOL APOPOLY TOV OXESIAOUO, TNV AVATITVEN KAl TOV CUVTOVIOUO EVEPYEL-
WV eVELVAUWONG TG e0wTePIKNG emkovwviag Tov Opyaviopov, n INTERAMERICAN
éxet Beomioet epyactaxd poro Zvppovov Eowtepiknc Emicovwviag. ITapddnAa, éxet
ovykpotBei n opdda emAeyuévwy epyalopévwy (e VTIOOTNPIKTIKO POAO, TO “AiKTvO
Zvvtoviotwv Ecwtepikng Emkovwviag’, oL ooiot eKTposwiwvTag Toug Bactkong emt-
Xetpnpatikovg Topeic g Etaupeiog, Sievkohbvouvy to £pyo Tov ZupfovAov kot cuvTe-
AoV 0TIV HEYIOTOTOINOT TOL ATOTEAEGHATOG TNG AetTovpyiag avTric.

H INTERAMERICAN emdeikvoet idlaitepn gpovtida ot dapkr| evnuépwon
TV epYalopéVwY OXETIKA LLE TOV ETLXELPTUATIKO TIPOGAVATOAOUO TNG, TOVG OTPAL-
TNYIKOVG GTOXOVG TG Kat TNV eEENEN Tov emiyetpnpatikov oxediov tng.

Ov1ponot Eowtepiknis Emkowvwviag

H eowtepixs) emxovwvia otny Etaupeioc péper yapaktnpiotik aupidpouns katevQuvons twv mAnpogopiav kot trg
eviuépwong. It avté § INTERAMERICAN , k166 Twv GAAwY péowy kot epyaleiwv e0wTepIknG EMKOVWVIXG TTOV XpH-
oomotel, eVOappUVel TAKTIKEG OUVAVTHOELS TWV EpYalouévwy e Tovg emmkepals Twv Tunudtwy, TG Awoiknons ko Tov
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Aievfivovrog ZvpPovlov. EmmAéov, yux v ebaywyn ovpumepaoudtwy oe Oépata mov apopotv keu ennpedlovy To Ipo-
owmKo, n Eteupeio viomorei taxtid Epevve I'vawung AvBpwmivov Avvauikot, Seopevdpevy 0Tt Ta amoteléopatd t16 Ou
Sixpoppwvovy k&be Popé TIG dyeoes IPOTEPAOTHTES TIEPIOY WY TIPOG BedTiwon.

H eowtepikr) emkowwvia otny INTERAMERICAN
anotehel pia laftepa onuavtikr Aermoupyia,
KaBwg dlayéel e ouvémeia Ty TAnpopapnon, vi-
OUELTNY EVNEPWOT, EI0AYEL WHOELC KAl TTPAKTL-
KEC, EvOUVaLGVELTIC OYEOEIC, ELIUXWVE TOUC EpyC-
{opévoug dnpioupywvTag Kowo papia kat dleuko-
ANOvel Tic umohotmeg Aerroupyiec e Etaipeiag,

Enmkowvwvia AtevBovovrog Zvpfovlov pe to Ilpocwmiko

Me o160 TV evuvapwon e apgidpopng emkowvwviag, § INTERAMERICAN
éxet kabepwoet Stadtkaoia TakTIKWY cuvavtioewv petagd Tov AevBvvovtog Zupt-
Bovlov kat opddwv epyalopévwy (10-15 dtopa) and OAn ) opyavwtikr Sopr g
Etaupeiog. Katd to 2010 npaypatonomOnkay €§L ouvoAikd cuvavtroelg Tov Atev-
Bvvovtog ZvppovAov e opddeg Tov ITpocwmikov.

Katd t1g ovvavtroelg avtég o AtevBovav ZouBovAog éxet T SuvatdtnTa dpte-
ONG EMAPTIG HE TOVG EPYALOUEVOVG, GTOVG OTIOIOVG TTIAPEXETAL T) EVKALPIO VAL EKPPAL-
OOLV TIG ATIOYELG, TIG TTPOTACELG KAl TOUG TPOPANUATIOHOVG TOVG Ot Bépata mov
oxetifovTal {Le TO EPYATLaKO TOVG avVTIKeiptevo kat TiG Aettovpyieg Tng Etatpeiag 1
M emtikatpa emaryyedpaticd (nrripata. Méow tov unyaviopov autov Stao@ahi-

{eTaLn ampOOKOTTN Kot AUEDT| ETUKOLVWVia HETAED TV epYalOpEVWY KaL TNG avw-
TaTnG AloiKnonG, eve TapdAANAa evioXDETAL TO KAILO EUTOTOOVVNG, GLVEPYAOIAG,
OVAAOYIKOTNTAG KAl ATOWIKNG OEOUEVONG OTOVG ETXELPNOLAKOVG OTOXOVG.
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‘Epevva I'voung AvOpwmnivov Avvapikov

H INTERAMERICAN éxe1 kaBiepwoet ) dtevépyeta -avd Stetia TOLAAXLOTOV-
‘Epevvoag I'vaoung twv epyalopévwy tng, pe aToXo vatapéxetat ) Suvatotnta oe OAo
70 ITpoowmiko va katabétel T yvwun Tov yia oelpd Bepdtwy, oupBdAovtag €tot
01N SLAOPPWOT) TWV AUECWV TTPOTEPALOTHTWYV O€ SPATELS TTOL APOPOVV GTHV ATIO-
TeheopatikotTa TG Etatpeiog, otn déopevon kot 0Ty Tpoocwtiki Ikavomoinon ano
v epyaoia. H mpwtoPfovio autr} evTaooeTal 6To MAAIOLO TG CUVOAKOTEPNG TIPO-
ondBetag g Etaupeiag yla Stagdavela kat avolkth emkovwvia pe Tovg epyalope-
voug og OAa Ta emineda. Eivou oxedtaopévn pe Tpomo mov emTpEneL T CUOTNHATIKN
oVAAOYN aELOTIOTWY AN POPOPLDV KA TPAYHATOTIOEITAL O cuvepyaoia pe e§wTe-
PUKT] ETOUPEICL EPEVLVWV, UE OTOXO TNV ETUTEVEN TNG AVTIKEIUEVIKOTEPTG TIPOTEYYLONG
TV {NTNUATWV 0V APopovV o€ OAOV Tov OpyavioHo Kat TNV aptoTn enelepyaoia
TWV AMOTENECHATWV.

Z16x06 ™G Atoiknong, péow g Stefaywyng e épevvag, eivat:

m 1 Siebpuvon TG emkotvwviag epyalouévey kat Awoiknong

B 1] KATAypag@r} TOL EMTTESOV IKAVOTIOINONG TWV EPYALOUEVWY, [E TKOTIO TNV EQap-
poyn BEATIWTIKWV SpdoewV, OTIOL AVTO KPIVETAL ATIAPAITITO

B 1] TTAPOXT} OTOVG epyalopévoug TG SuvatodTNTAG VAl KATABETOVY TN YVAON Kat
TIG TIPOTAOELG TOVG yla Stdpopa Bépata, Tpokeévov va avadetxBodv meploxég
npog Pehtiwon kat va Stapopewlodv TpoTepALOTNTES.

Katd tov Maptio 2010 mpaypatomnotiOnke exdnAwon yia Ty mapovoiaon Twv
anotedeopdatwy g Epevvag I'vaopng AvBpawmvov Avvapiko, mov vAomotrfnke
nept Ta TéAN Tov 2009 e ovppetoxr mov Eenépace to 83%. H mapovoiaon éyive
ovpPWVa e Tr OXETIKT déopevon Tov AlevBvvovtog XvpBovAov s Etaipeiog katd
™mv évapgn g mpwtoPfovAiag yla Snpoctomnoinon Twv anoteleoudtwy oto Ilpo-
owTikd e kabe Sabéoipo TpOTO. TN GLVEEL, TIPAYUATOTIOWONKAV CUVAVTHOELG
oe emtinedo Tpnpatwv 1 AtlevBovoewy, KATd TIG OTOIEG OL ETIKEPAANG ELYOLV TNV EVKAL-
pia va Tapovotdoovy Kat va avadboovy 1o ITpocwmiko evdhvng Tovg Ta emuépoug
ototyeia TG Epevvag oe ovykplon pe Ta ouvolikd etaipikd. QoT600, yia Tr da-
OQAALOT TNG APXHG TOV GTATIOTIKOV amopprTov Ta anoteAéopata Tng Epevvag mov
eEdyovtal, pedetdvrtat kau mapovotafovtat Sev agopolv oe opddeg 1 ouvdvaouo
opadwv, 0TI oToieg EXovV amavtioel AtydTepa amd 20 TOLAAXLOTOV GTOpA.

Npateis Zwns

IMopiopata kot [TAava Evepyeiwv

H npwtofovlic odoxAnpaOnxe kot o 3 e&dunvo ov 2010 pe 0y exmovyon, Spootomoinon kou vAomoinon twv IA&vwy
Evepyeiwv twv AievBvvoewv. H ekmévion faoiotnke oTa eVpHUaTa Ko EPIve COUQWVX pe THY Tunpatomoinon Tov Opyavi-
opod ato epwthuaTodoylo s Epevvag 2009-2010. Apopotioav oe SpAoeis e oUYKeKPIUEVO XPOVOSIYpaypa: Kou TTapakodov-
Onon ¢ mpoddov, pe oroyo T Pertiwon Oeudrwy mov drrroviay TwV TPLHY TIEPLOYWY TIPOG PedTiwan mov avédeite 1y Epevva:

m opydvwon kot amhomoinon Siadikaotwy

B emKOVWVIK Kot SéaUevan epyalouévay

B 7IPOoWTIIKY avamTLEN Ko KIvHTPAL.

Zvykekpuéva, n Siadikaoio e&ediyOnke pe T €€h¢ frpata:

B 7apovaiaoy Twv anoteledudtwy ¢ Epevvag o€ ouddes epyalouévwy ava topéa - ueAéTn Twv evpnudTwy, avoikth

ovlhiTnon kou katdBeon amdyewy

B Afyn anmbéQaoys i CUYKEKPIUEVES EVEPYELES Kol SHULOVPYIo TAKYVOU EVEPYELWDY UE TH TUUUETOXH TWV EpYalouévwy

B QVEPTHON TWV TAGVWY Kol THG TIpoddov TG aTo intranet.
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MPAZEIT EYSYNHE
EPTOTIATHN TMOTHTA INHI

38%

TUpQWV amoAUTwG
MdaMov oup@wve
= MdMov dev oupQwVR
W Aev ouppuvw
Aev amavw

Ma v vyeia kat ao@drela Twv epyalopevay,
at6yo¢ ¢ INTERAMERICAN eivat: Kavéva aro-
¥Nua - Kappia enayyehuaTikr aoBévela.

H Anoyn twv Epyalopévav
vy v Eraupucn) YrevBvvotnra tng INTERAMERICAN

2ty Epevva I'vopung AvBpwmivov Avvapikod copmephngdnke epwtnon oxe-
Tika pe v Kotvwvikn emidoon ™G INTERAMERICAN. Me Baon Tig SnAwoelg Twv
epyaiopévwv, to 81% Bewpei 0TL 1 Etaupeia evepyei vevBuva d6ov agopd oo
[Teppadrov kau v Kotvwvia yevikdtepa. To vynAd avtod mooootd eivar idiaite-
pa onuavTiko, dedopévov 6T 1 dmoyn mov katabétovy ot epyalopevol cuvdéeTat
LLE T YEVIKOTEPT) ElkOVA IOV avToi €Xovv Stapopewoet yia Tnv Etaupeia.

“H Eraupeio: evepyei vmevOuva ws mpog v Kowwvia kou To IlepifdArov;”

43% 7%

Ta anotedéopata g Epevvag I'vapng avalbOnkav kat a§lomounOnkay katal-
AMAwg amo v Etaupeia, pe okomd tov oxediaopo kat v epappoyr diopbwtikdv
EVEPYELWV OTIG TIEPLOXEG OTIG OTOIEG EPavVIoTNKE avaykn Yia BeAtiwor. Emmpo-
00éT1we, ot emopevn épevva Ba afloloynBei n anoTeAeoHATIKOTNTA KAt 1] ETLTL-
xla Twv StopbwTikwv uETpwv mov eAfjgdnoav.

Awevépyeia Eowtepikwv Anpookonnoewv

Me v poodokia Tt ot Snpookommioets Oa eivat éva akopn epyaeio oL VTOOTNPI-
(et kou eVioXDEL TV E0WTEPIKT) Kat ap@iSpopn emovwvia pe To TIpoowiko, katd to
2010 eykouvidoTtnke oxeTikr Stadikaoio péow Tov intranet, 0To MAaiolo TnG omoiag Té0n-
Kkav Svo Béparta otoug epyalopévous. To TPWTo agopodoe aTr XPrioT Kot Ta SPOpoNd-
yla Tov Aewgopeiov ov mapéxet N Etoupeia yio tn Sievkolvvon tng petakiviong twv
epyalopévwv amo kat ipog ta Kevrpucd Fpageio . To Sedtepo, oty emhoyr Aoyo-
Tomov yia T self service egappoyn Tov véov Xvothuatos Axeiptong AvBpwmivov Avva-
LULKOV), LETAL OTTO L YEVIKT) EVIIUEPWOT) TOL CLVOAOL ToL TTpocwTttikov yia To Bépa avTo.

HINTERAMERICAN éxel Seopievel Omwg oL amavTroelg Twv epyalopévwy g
o€ Dépata yevikOTePOL 1 eIOIKOTEPOL EMAYYEAUATIKOD EVOLAPEPOVTOG, TTOL Tibe-
VTaL VT OYLV TOVG, va amoTeAOVV €va 6oBapd KpLTipLo yla T Afyn Twv avTL-
OTOlXWV ETAPIKOV ATOPATEWY, BewpvTag 0Tt 1) Kpion Twv epyalopévwy cuvel-
opépel MOTE OL amo@doelg Tov AapBdvovTtal va givat Tpog TN katevbuvon mov
annyel oTIG AvAyKeg TOVG.

Yyeia ko Ao@alewa otnv Epyacia

H INTERAMERICAN evBuypappiCetat anoldtwg e To vpotapevo eBvikd
VoK TAaioto yia tnv Yyeia kaw Aogdheia otnv Epyacia. H Etaupeia Seopeveta
va apéxet 1avikég ovvOnKeg vYeiag Kat ATPANELAG OTOVG EPYATLAKOVG XWPOVG
e I'” autd €xel avayvwpioel 6TL N TPOANYN amotelei kpiolng onpaciag mapd-
yovta oty mpoondabdeta peiwong f/kat amoguyng TwV EPYACIAKWV ATUXNUATWVY
Kal Katé To Suvatov Twv enayyeApatikay acdevelwy.

H INTERAMERICAN emduwket ovotnpatikd n Bektiowon Twv cuvinkav
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epyaciag kat epovtilel va mpolapdvel TOUG Moy yEAUATIKOUG KIvEUVOUG, HEGW
TNG EPAPHOYNG TTPOYPAUUATWVY TTPOANYNG. [la TNV anoTeAeopatikoTepn avTipLe-
Twmon tTwv Bepdtwv Yyeiag kaw Aopadetag, n Etatpeia vAomotet etnoiwg mpo-

ypdupata eknaidevong epyalopévaov oe oxetkd Bépata, Onwg:
B VYElaG Kol ao@ANeLag YEVIKOTEPQ

B TpOTWV Pondeiwv

B TTVPACPAAELAG.

Yywewvn Eykataotacewv

HINTERAMERICAN 8tafétet Sik6 TG [Tpocwikod kabaptopov, oA mapéA-
Anka Sratnpei ovpBaocelg kabaptopov pe e§wTepkods CUVEPYATES, OL OTIOIOL TTaPE-
XOLV KaBnepLvd VTN Pesieg XPNOWOTOLDVTAG AOPAAT KAl TIUOTOTIOUEVA DALKA.
Eniong, dtatnpel oupfdoels yia amoADHovoT) TTov TIPAyHATOTIOLOVVTAL HE EQAPHO-
y1| axivéuvwy pebodwv.

Ot damaveg kaBaplopov kat amoAvpavong yo to 2010 aviABav ota 406.000 evpw.

Acgdlela
H Etatpeia AapBaver TpoAnmTikd Kot KATAOTAATIKA HETPA YLa TNV ao@AAeLa

Tov ITIpoowmikod Kal TwV eYKATACTACEWV TNG, StabéTovTag:

m Sk G ekmoudevpévo kat éumetpo Ilpoowmikd Ao@aletag ya T @VAagn Twv
Kevtpikwv I'pageiwv tng oe 24wpn Pdon

B OPYQVWHEVEG AVA KTNPLO OUASEG AOPANELAG KAl TUPACPANELAG ATTOTENOVEVEG
arnod epyaloUéVouG, Yia TNV AVTIHETWTILOT TIEPIOTATIKWVY EKTAKTNG AVAYKNG

B OVOTNHA avayyeAiag EKKEVWOTG

m Oelpriveg el00MOINONG e WTELVE Kat NYNTIKY vSelEn

B OVOTNUA TTVPAVEXVEVONG Kat TVPOGPETNG

B QOopNTOLG TVPOOPETTNPES

m otafepd péoa mupooPeong (mupooPeotikég wAeEC)

B KAeloTo kKUKAwpa TNAedpaons CCTV pe kapepeg Kat Kataypagpiko

m ovoTtnpa eAéyxov mpooPaong Access Control

B TTUPAVTOXEG TOPTEG

B Qappakeia TANpws eE0TALOHEVA aVd KTHPLO KAt OPOPO

B QWTIOTIKA ao@dlelag Exit

m e£wTePIKO £PeSPIKO KAPAKOOTATLO.
H damévn ocvvtrpnong Twv wg dvw cvotnudtwy yo to 2010 aviAe otig 24.000

gVPW.

Apaoeig yra tnv Yyeia kat Ac@alewa otnv Epyacia
Aocxnoeig yia to Ilpocwmiko

Ot aoknoelg ekkévwong KTnpiov/wv ovpafaAlovv otn dlapdpewor eumelpiog,
oTtov éAeyyo Aettovpyiag Twv ovoTudTwy Kat otny aftoAdynon ¢ EnapKeLas Twv
opadwv aopdAetag kat Tupacpaletas. Katd to 2010 mpaypatomomOnkav téooe-
PELG AOKIOELG EKKEVWONG:
m S0 070 KTpLo Aewg. Zvyypov 350 (Mdto kat Aeképfpro)
m Vo o010 KTNplo Aoipavng 240 (OktaPpro)

Ot aokr|oetg ekkévwong kot ota dvo ktrpia diefnxnoav opald, xwpis anpodo-
nta ovpPdvTa kat aglohoynOnkav wg emTuyEiS.

Npateis Zwns
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Ipoypappata IpoAnrrkng Iatpkrng - Eviuépwon Epyalopéveov
H vyeia kat 1) ac@dela twv epyalopévwv egaptatat og onpavtiko Babud and to
eMineSo TWV YVOOEWY TOVG, Tr) OTAOT) KAl TIG CUUTIEPLPOPEG TIOL £XOVV avamTuEEL Eva-
VTt ToL B¢patog avtod oTNV KaBnepLVOTNTA TNG TTPOOWTIKHG KO ETTAYYEAULATIKNG
{wnig Tovg kat Tov TpodToL epyaciog. I'” avtd,  INTERAMERICAN Sopyavavet
eTnoiwg dpAoeig [e 0TOXO TN OXETIKY EVNUEPWOT) Kat evatoBnTomnoinon Tov IIpoow-
mukov. Katd to 2010, n INTERAMERICAN mpoén otig akolovleg evépyeleg:
= Snpovpynoe edikr| oehida oo eowTepko Siktvo TG Etaupeiag (intranet) otnv
OTIoiaL AVAPTNOE TOV 081 Y0 Yia TNV YUXIKT LYeia 0TO epyactakd mepPEAlov kot
Vv Tpnviaia ékdoomn tov EBvikod Aiktdov ITpoaywyrg Yyeiag atovg Xawpoug
Epyaoiag (EAITYXE) “NEA YTEIA”
m Siévelue oto ITpoowmikd eVHEPWTIKO EVTLTIO Yia TN SLAKOTT TOL KATTVIGUATOG
Kat GUAAGSIO 08N YLV Yia TNV LYEia TV epyalopévwv
m avélafe pwtoBovlieg evpépwong kat povtidag Twv epyalopévwy, ya Ty
evioxvon NG CWHATIKAG KAl YUXIKNG VYEIAG TOVG.
ZUYKEKPIUEVA, 0TO TAAUOLO TWV Tipoava@epopeEvwy TpwTtofovAiwv n Etatpeia
Sopydvwoe ota Kevrpka Ipageia tng 16 €€ng Spaoei:
m evuepwTiKr opthia kat entidel€n Twv peBodwv pepAeioloyiag kat fehoviopov
ylat TV avakoO@LOT) TOL CWHATIKOV TTOVOV Kat T Slaxeipton Tov oTpeg
m TTpOYpappa ekmaidevong otny avtoetéTaon HaoTov
m TTPOANTITIKT| KAvikT) e§éTaon Haotol
m e€éTaon omovSLAIKNG OTAANG He LETPNON TN KUYWOTG - OKOAIWOTG.
(BA. oxeTkn avagopd oto kepdhato “TIpd&eig EvBovng ya tv Kotvwvia”).

-!'é
i
:

4

i

Acikteg Enidoong otnv Yyeia kau Aogaleia

Me okomo tn ovveyr) Pektivon Twv cuvBnkav epyaciag, n INTERAMERICAN
Kataypdepet kot tapakoAovdel cuoTnuatika T enidoor| G otov Topéa auto. Ilépav
G Kataypagn, kabe meplotatikd oxetiko pe Oépatavyeiog kat acpdhetag tov Ilpo-
OWTIKOV YVWOTOTOLELTAL KAl KOLVOTIOLELTAU OTIWG Katt OTI0V opileTat amo Ty eMNnvikr
vopoBeoia kou tn AeBvry Opydvwon Epyaociag (International Labour Organization).

Asiktec Yyeiag kat Aopaheiag 2008 2009 2010
2uvohiko¢ apiBpoc avBpwmowpawv epyaoiag (*1) 2.847.203 2779327  2.551.349
Yuvohiko¢ apiBoc nuepav pyaaiac (*2) 365.026 356.324 327.096
AnwheoBeioec nuépec Aoyw aoBeveiav (*3) 2.818 5.452 3.378
ApiBpoc auynudtwy 9 N 4
Hu¢peg amouoiag Myw atuynpdtov 241 112 59
ApiBudg BavdTov - 1 -
i (LA Aeikng ouyvétntac - IR (Injury Rate) 06 038 03
youtag = R S— Agikng ooPapdmrac - LDR (Lost Day Rate) 16,9 8,1 4,6
Aeiktng amouoiwv - AR (Absentee Rate) 132 62,9 36,1

apiByog nepav amousiag amé v epyacia (*1) 2010: 261 epydotpe nyépeg (nuépeg Tou £toug ektog amd YapPatokupiaka) - 10 apyies = 251 nuépeg - 20 npépeg adeiac (M.0.) = 231 nyépeg epyasiac/epyalopevo.
Aeiktng farriac atuypatog X 200.000

B 231 npépecx 7,8 wpeg epyaciag = 1.801,8 avBpwmowpe epyaoia (avd epyalopievo) x 1.416 epyaldpevous = 2.551.348,8 auvohikés avBpwmowpeg epyaciag.
apiBIOC QVBpTIOWPQY Epyasiag 2009: 261 epydotpe nuépeg (nuépeg Tou £Toug extdg and Tapatokuplaka) - 12 apyies = 249 nuépeg - 20 npépeg adeiag (M.0.) = 229 nuépec epyaciac/epyalopevo.
229 npépecx 7,8 wpeg epyaciag = 1.786,2 avBpwmowpe epyaoia (avd epyaldpievo) x 1.556 epyalopevous = 2.779.327,2 ouvohikés avBpwmowpeg epyaciag.
2008: 262 epydotyieg npépeg (Npépeg Tou Etoug extog amd Lappatokupiaka) - 13 apyieg = 249 nuépeg - 20 nuépeg adeiac (M.0.) = 229 nuépeg epyaoiac/epyalopevo.
229 npépecx 7,8 wpeg epyaciag = 1.786,2 avBpwmowpe epyaoiag (avd epyaldpevo) x 1.594 epyaldpevous = 2.847.202,8 cuvohikés avBpwmowpeg epyaciag.
(*2) Huépec epyaoia (avd epyalopevo avd £10c) x aptBpo epyalopévav.
Tovoho npipé eppanioc (*3) 0t uéelzc Kunonc devmep W . 0 avénpévog oK uzy mmxelu' ponyoupEvY awvvuplevuoc npep(.?v Sev ogeiletal ,OE au&nc{n Twv aoBevelay,
aMd o aMhayr TG MoATIKTG OXETIKG e TIC KaTnyopieg y1d TIC omoieg TpouvTal oTolyia anouatwv, Ayw evappovion e oxetikr Mohrikr m EUREKO.

(PPN

aptBp6G npepwv amouaiag amd v epyacia
Aeikng e§arriac atunpatog X 200.000
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Avaokonmnon Xtoxwv 2010 - Xtoyot 2011
L oo |

Epappoyn avavewpévne dladikaciag avarpo-
9060Tnon¢ Twv epyalopévay pe oTotyeia yia
TNV Epyactaki Toug emidoon Kat Ty emitevén
Twv oToxwv. Aladikacia 600 GAoEwWV: peco-
mpoBeapn kat Tekr gdon (midterm review -
final review).

Eappoyn €0wTEPIKWV ETAIPIKWY dnpookom-
€WV, JI€ OKOTIO TN OUVEKTIHINOT TWV aMOTEAE-
opdTwv otn Aqyn oxeTikAc amé@aong, aAkd kau
TNV evioyuon ¢ apidpopng EMKoWwviag.

A&loAdynon Kat mapouciaon Twv amote\eopd-
Twv ¢ Epeuvag T'vwpng AvBpwmivou Avvapu-
koU to guvolo Tou lMpoowmikol. Katdption
MAAvou evepyelwv kat mapakoAoudnon mpod-
dou Tou¢ péow Tou intranet.

Evioyuon kavotitwv nyeoiag kar dtoiknong
uPnhoPabwv oteexwv, péow mapakohoudn-
NG 600 POCAPHOCHEVKV TIPOYPAPHATWY:

m Integrity coaching

m [nnovation - communication and impact.

Anpiovpyia. ohokAnpwpévoy TPOYPAUHATOC

avammuéng oteheywv, mov mephappavel:

m lekmaidevon

B leowTepIKEC PETaKIVOELC

m [mhavakapiépag kai dradoyn (carrier path &
succession planning).

H evépyela autr amotehei avamdomaoto pépog
¢ ouvolikr¢ dladikadiag agloAdynong e
amodoong epyalopévav, dladikacia mou epap-
p6a6nke o€ mooootd 93% tou Mpoowmikov. H
dladikacia epappoletarnAeKTpovIKA Kat Tnpei-
a1 0XETIKO apyeio.

100%

B\. oetiki evotnta oto mapdv kepdhato:
“Eowtepiki Emkowwvia’, umoevotnta “Atevép-
yea Eowtepikwy Anpookommoswy'.

100%

BA. oyetiki evotnTa oto mapov kepahaio:
“Eowtepikn Emkowwvia’; umoevétnta “Epevva
Tvwpng AvBpwmivou Avvapikou”.

100%

B\. oyetiki evotnTa oto mapov keparaio:
“Eknaidevon kat Avdntuén’, umoevotnta
“Exkmaudevtikd Mpoypdppara”

100%

B\. oyetiki evotnTa oto mapov kepdhaio:
“Ekmaidevon Kkat Avamtuén’, umoevotnTe(
“Exkmaibevtikd Mpoypdppata” kat “Eowtepiki
Avdmtuén 2tehexwv kat Metakivioelg”

To 2010 mpaypatomoiriBnke diadikacia amotv-
Twong Twv Béoewv EuBUVNC LE ypappn avago-
pd¢ otnv avwtatn Aoiknon Kat Twv amartroe-
wvTouc. Eywe, emiong, n apxikn agloAdynon twv
otehexwv O1adoXTC O€ OYEN HE TIC CUYKEKPIE-
veg Béaeig, e akomo Ty avaluon Tuyov eMei-
Yewv (gap analysis) kaitov oyediaopo dpdoe-
wv. 0 otdyoc emekteiverat 1o 2011.

m 2xe0la0p0¢ Kat Aomoinon MPOYPANKATOC
“Management Development” (pdypappa Atot-
KnTiki¢ Avamtuéng) kat“Succession Planning”
(Mpdypappa Aladoxrc).

m Egappoyn dadikasiac Motomoinong Emayyeh-
patikov (AopahioTikwv) [vwogwy yia 6ho T
Mpoowiko, pe Bepatiki Kayvwotikr dlapad-
Hion avahoyn Tou QVTIKEWEVOU Epyaciag.

m Aievépyeta véag Epeuvag Mvwpng AvBpamvou
Auvapukou pe otoxeuon otn déopeuon Twy
epyalopévav (employee engagement) kai
dNa Kpiotpa B¢pata, pe okomo T o0yKpLON Kal
NV €§aywyn GUPMEPAGUATWY OXETIKA pE TV
enitevén 1 Ox1 PeATiwong kal Tov oYedlacpo
dpdoewv mpo¢ TV katevBuvon autr. L1oy0¢
€[VaL N OUPPETOYT| TNV £PELVA TTO00OTOU EpYa-
Copévav G 1aéng Tou 75% ToUNdYIoTOV.

m Evepyomoinon tou Management Program

2011, pe okomd v mPooéAKuoN VEWV Taha-
VTOUXWV OTEAEXWV.

& INTERAMERICAN
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m [TepPorrovtikég Emdooeig
m Ktnplaxég Eykataotdoelg

B Alayeipion Ztepewv AnoPAnTwv
m [Tepiarlovtikr) EvaioOntomnoinon Epyalopévwv
m Meiwon ITepiBarlovTikod ATOTUTOHATOG

m Zvppetoxn oe Iaykoopueg ITpwtoPovAieg
Kat Aiktoa yia tnv Agipopo Avantogn

m [Ipaowvn Emyepnpatikdtnta

B ZUUPOPPWOT)




H INTERAMERICAN
TON ANOPQITION THX
& THY KOINONIAX

IIEPIBAAAON

8
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ITPAEEIX EYOYNHZXI'TA TO ITEPIBAAAON

H paydaia abénon Twv QUOIKWY KATAOTPOPWY
otov mavin kabag kal e mepIBaMOVTIKRG
unoBaduiong, o€ ouvduaopd e Tig Beakéc kal
EUPUTEPEC KOWWVIKEG amartioelg opBohoyikrig
dlayeiplong Twv enayyeAuaTikay dpaotnplot-
0V, B¢étowy oV TaykooLIa Kal EVpwdikN
ayopd aopahiogwy piia onpavtiki mpokAnon. H
TpoKANaN auTr €5paleTal aTo EMEIPNUATIKG
Sihnpuaylato edv emBupoty 1 6y va cuveiCouy
va ao@ahiCouv -Kal Le ololg 6pouc- T0 evoexo-
Lievo T mepiBarhovtikric {nuiac.

L VaoONTOL ACPANOTIKOL OPYAVIOHOL ATaAVTOUY 0TV TiepPaANOVTL-

K1} TPOKANOT) e Tr) CUVEXLOT) KA TIEPAUTEPW AVATITUEN TWV ATPANIOTL-

KWV TPOYPAUUATOV YL TNV TTPOoTAsia Twv ac@alifopévwy entxetpr)-
OEWV ATIO TOV XPTHATOOLKOVOIKO KivEUVO, 0€ TIEpIMTwoT anaitnong amo Tig Oeopt-
KEG APXEG YLAL TNV ATTOKATAGTAOT] TOV QUOLKOD TiepBANOVTOG TtoL (npwdnke.

Me ITv§ida tnv Aeipopo Acgdlion

H otpatnywxn mpoceyylon g aepOpov ac@aALoNG TTOL EVOWHATWVEL TN GUOTN-
potikn e&axpifwon, avavon, Staxeipion kat mtapakolovdnon ovowdwy TPoKAn-
08wV KAt TTPOOTITIKWYV OL OTIOIEG APOPOLY GTNV £KOEOT) EVOG ATPANGTIKOV Opyavi-
opov og TePLPAAAOVTIKOVG, KOLVWVIKOUG Kal SLAXELPLOTIKOVG KIVEDVOUG TG acpa-
AoTiknig Siepyaoiag. AmwTepog 6TOXOG eivat 1) evioxvon TG kepdogopiag, Tng -
XELPTUATIKNG AOS00MG KAt TNG HakpOXPOVIAG a&iag TOL ao@aMOTIKOD 0pYavIoHoD,
pe TNV TapdAAnAn CLVELGPOPA TOV OTNV TEPIBAANOVTIKT, KOLVWVIKT) KAl OLKOVOL-
K1) agipopia.

H INTERAMERICAN, avtamokptvopevn otnv wg dvw mpokAnon, éxeL mpo-
OQpHOOTEL 0€ AUTH TNV TAOT| TIOL ETUKPATEL OTNV TTAyKOOULA Kat EAANVIKT] OIKOVO-
KT KO A0QAALOTIKT) ayopd, EVOWHATOVOVTAG 0TN AELTOVPYia TG TO TPOOSOKW-
HEVO TNG aelpdpov ac@aiiong. H epappoyn Twv emtaywv Tng aepopov ac@dii-
ong mpovmoBéter t déopevon g INTERAMERICAN oe téooepa emineda, yla:
® TNV evepyd mapakolovOnon twv mepParlovtikdy emddoewy oL anoppéovv

and T Aettovpyia g
B TOV OXeSLA0UO KAl TNV TPOCPOPA OTNV EAANVIKT] Ayopd KALVOTOHWY A0PAAL-

OTIKWYV TIPOIOVTWY
® 11 oVvéYLoT avaAnyng epPaAlovTikdv mpwTtofovAiwy otov Topéa Tng Etau-

pikrs Kotvwvikng Evbovng
B T GLVEXLOT TNG TPWTOTOPOL CLUUETOXNG TNG OTIG TAYKOOWULES TIPWTOPOVAIEG

TOL a0PaALoTiKoy KAAS0v, oL 0ToieG aTOXEVOVV 0TIV £dpaiwoT TWV aApXWV TNG

AELPOPOL ACPAALONG O KAOE AGPANOTIKO OPYAVIOHO.

ATIOAOITEMOZX ETAIPIKHE KOINQNIKHY EY®YNHX 2010



Npateis Zwns

ITepparrovtikég Emdooeig

H INTERAMERICAN, péow g Aettovpyiag tng, emdpd oTig Stdgpopeg ouvi-
0TWOoEG TOL TEPBAANOVTOG (QUOLKA OLKOCVOTHHATA, PUOLKOL TTOpOL K.A.). TTaporo
IOV OL eMSPATELG AVTEG AOYW TNG XPTHATOOIKOVOUIKNG QUONG TNG SpaoTnpLoTn-
Tag dev Bewpodvrat idlaitepa onpavtikég, n Etapeia avramokpivopevn otn onpa-
VIKOTNTA TWV TIEPPaANOVTIKWV {NTnudTwV PpiokeTatl ot pia SlapKwg EVTEVOpE-
v tpooTtdBela, TTpokelpEvoL va anoTunwBovv kat PeATiwBovv ot epPorlovti-
KéG emOO0ELG TNG. ZTO TAAIOL0 avTd, cuVeyilel TNV EQAPHOYT TNG EMTUXNUEVNG
TOALTIKIG KAl TWV TIPOYPAUUATWY, TOCO OTIG ECWTEPIKEG AELTOVPYiEG OO0 Kal OTN
OUVELOPOPA TNG [ EVEPYELEG YLl TNV KOLVwVia Kat To TePLPAAAOV.

IToArtuen kot Ipoypappata tng INTERAMERICAN

n Epapudler To npoypapua “Green Office”
To “Green Office” eivau éva emTUYNUEVO EOWTEPIKO EMKOIVWVIRKO TIPOYpoppe meptBaddoviikig evatodyTomoinons Tov
AvBpwrivov Avvagukov th¢ Etaupeiog, To omoio epapudletar amé to 2009 pe aliddoya amotedéopata ko oNuavTiKyg
ovuPolrn] TN peiwon TWY EMTTWOEWY TTOV TIPOKAAOVVTAL ATIO TIG EOWTEPLKEG AEITOVPYIES.

u EvBappiver 11 eOedovrinés evépyeies Twv epyalopévav g
IIpoogépel TG evkaipies kot SVVaTOTHTES SpdionG péow THS 0pY&vwaH§ Tov Taupikov eBedovTionot (mepioooTepes mAn-
pogopies mapéxovrau oto kepdAato “H E.K.E. otnv INTERAMERICAN”).

m Ymoornpile: Tig Spdoeis Tpitwy
Zvupetéyel kou yopnyei mepiPaALovTikéG Sp&OELS Ko TIPOYPAUUATE POpéwY, 0pYaVWTEWY, oVAAGYwY Ko M.K.O.

n ITapaxolovBei kau kaTayphoe: pe ovvexeis uetprioeis To meptfaAlovrikd amoTvmwud Tng
AwopBaver TiG Aertovpyies THG Yix TH BEATIWON TWY ATIOTEAETURTWY Ue EQAPUOYH UETPWY VI TH UEIWTH THG KATAVE-
Aworng puotkwy mopwy, e evépyeies efoikovounons kot arayr otig ovvhBetes Twv epyalouévwy 6. Emmpootétws, n
INTERAMERICAN exovyxpoviet Texvodoyikd THv vmooTHpién Twv vmnpeaiwy mov mpoogépeL TIpog TOUG CUVEPYATES
KoL TOUG TIEAXTES THG, Ue CUVETEIX TNV QUEDH Ko EUpETH EE0IKOVOUNOT PUOIKWDY TIOPWY.

Ktnplakeg eykataotacelg

Kotd 10 2010, 010 MAQiOL0 TWV 0TPATNYIKWYV EMAOYWY Slaxeiplong TG akivn-
™G meplovoiag NG, N Etatpeia mpoxwpnoe oe mwAnon Twv KTnplakwyv eykata-
otaoewv NG ot Asw@. Zvyypov 350 kat otn Asw@. Zvyypov 124. Xe ovvéyela
TWV TWANCEWY AUTWYV, OL SLOIKNTIKEG LTINPETies TTOL 0TEYAlovTay 0Tn Aswe. Zvy-
ypov 124 ovoteyalovtau A€oV 0To KTHPLo TG Aew@. Zvyypov 350, To 0Toio Tapé-
pewve otn xpnon s INTERAMERICAN évavtt pobwpatog. Ta ototxeia mov
TAPOVOLALOVTAL OTO TIAPOV KEPAAALO TOV ATIOAOYLOHOD APOPOVV ATTOKAELOTIKA
ota dvo kTipta ov xpnotpomowrnkav and v Etaipeia katd 1o 2010 wg Atot-
kntika Kévrpa. I'a to ktriplo mov Ppioketat otn Aswg. Xvyypov 124 mapovoid-
{ovtau ouyKpLTIKA Kat Ta 0Tot el Twv eTwv 2008 kat 2009, Ta omoia gixav eptAn-
¢@Bei otovg mponyovpevovg Amoloyiopovg E.K.E. tng Etaupeiag.

Qg ek Tovtov,  INTERAMERICAN eixe o xprjon katd 1o 2010 vo Atowknti-
k& Kévrpa. O 01006 TG yta tn otadiakn évragn kat twv Iepipepelakdv Kévrpwy
E&umnpétnong otig mapapétpoug Tov Amoloytopov Etaupikng Kowvwvikng Evo-
vng (pétpnon emdooewv) Sev emeTebXOn AOyw TWV WG AVW TEPLYPAPOUEVWY HETA-
Bolwv otnv akivntn meprovoia tng Etatpeiag.
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H ouotéyaon Twv SIOIKNTIKWY UTMPEDIRV TG
INTERAMERICAN, emépepe kat onpavTike xwpo-
TaéIkég ahayéc yiato Mpoowmikd g Eaipeiag,
L€ avaAhoyeq AeIToupyIkEG auvemeleg ot dlayei-
PLOT (UOIKWV TTIOPGV.

Katavahwon evépyelag ava m’
250

207,95
200 190,72

178,18

KWh/ m?

100

50+

2008 2009 2010

Karavalwon evépyeiag ava epyalopevo
8
1k
6l

w S [
Ll Ll Ll

KWh/ epyalopevo

2008 2009 2010

Ot SIOIKNTIKEG KTNPLAKEG EYKATAOTATELG OTIG OTIOLEG EPappofovTal Ta mpoypayt-
pata apakoAovdnong Twv mepPaAlovTikwy TapapéTpwy, kabwg kat o AvOpwrmi-
VO Avvapiko 1o epyadeTat oTa KTrpLa avtd, tapovotalovtat akolovbwe:

Zuvolikn ApBpo¢ epyalopévwv

Xpon em@aveiam’ 2008 2009 2010

Newe. Zuyypou 350 20 ktnplo Aoiknong 10.719,43 577 584 574
New@. 2uyypou 124 Kuipto Kevpikric Aoiknong ~ 13.787,10 153 147 -

Aoipdvng 240 Kmpto Mnxavopydvwong 4.667,61 152 165 184

T 29.174,14 882 8% 758

(To ktripto Aewe. Luyypol 124 dev avriket mhéov ota Aowkntika Kévpa tg Eraipeiac)

Orefetalopeves meptBodhovikég apdptetpol, kabwg kat ot Spaceig meptPariovti-
KNG Stayeiplong mov mapovotdlovtat 0To TapdV KePAAALo, APopoLY ATIOKAEIOTIKA 0T
Spaompiota g INTERAMERICAN kat twv epyalopévwv g oTa §00 KTrpla tov
xpnotpomowOnkay yia Ty KAAvyn Twv SIOKNTIKWOY avayKov TG Katd to 2010.

Awxeipion Evépyerag
HAextpikn evépyeia

Tl TOV VTTOAOYIOHO TNG EVEPYELAKIG ATIOSO0TG TWV KTNPLAKDY EYKATAOTACEWY
™G Etawpeiog mpaypatomomBnke katoypagn g KatavaAwong NAEKTPIKNG evép-
yetag (KWh) yia ta €1 2008-2010, tov anoTunwveTat akoAovbwg:

HAektpukj evépyeia o KWh 2008 2009 2010

Ktipto Acw. 2uyypou 350 1.635.840 1.476.000 1.572.000
Ktipto Acw. 2uyypou 124 2.136.436 2.020.800 -

Ktmpio 0800 Aoipdvng 240 1.273.745 1.267.200 1.430.400
Yivolo 5.046.021 4.764.000 3.002.400

(To ktiipto Aew. Zuyypol 124 dev aviiket mhéov ata Atotknika Kévrpa g Etaipeiac)
ITetpédauo O¢puavong

AVTIOTOIYWG e TNV KATAVAAWOT) NAEKTPIKNG EVEPYELAG, T KATAYPAPT) TNG KATA-
véAwong metpelaiov O¢ppavong (It) yio ta €t 2008-2010 ota AowknTikd Kévrpa
G INTERAMERICAN eixe wg €16

Netpéhato Béppavong oe It 2008 2009 2010

Ktpto Acw. Zuyypou 350 26.490 19.000 20.000
Ktipto Acw. 2uyypou 124 26.000 25.000 =

Ktpio 0800 Aoipdvng 240 Aev vgiotatat katavaAwon metpedaiou B¢ppaveng

(To ktripto Aewe. Zuyypol 124 dev avriket mhéov ata Aowkntika Kévipa tg Etaipeiac)

Amo Ta oToLxEla IOV TTAPOVOLALOVTAL TTOVG WG VW THVAKEG, TTPOKVTITEL TO CUVO-
Ao TG katavdlwong evépyetag (NAeKTPIKY evépyeta kat TeTpédato B¢ppavong)
ekppaopuévo oe KWh:

2008 2009 2010
Hhextpikr evépyeta oe KWh 5.046.021 4.764.000 3.002.400
Netpéhaio B¢ppavang ae kWh 518.076 434.280 197.400

Z0volo katavalwong evépyetag oe KWh 5.564.097 5.198.280

(1 It mevpehaiov Béppavong avriotoiyei o 9,87 KWh, pe Bdon toug ouvteheotég e 08nyiag 2006/32/EK)
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A7é TV KaTaypagr] TG Katavalwong evépyetag (to dBpotopa TG katavalw-
oNG NAEKTPIKNG EVEPYELAG Kal TNG KaTavdlwong meTpehaiov Béppavong exppa-
OpéVo o HoVAdeG evépyetag) katd Ta £tn 2008-2010 ota ktiipla Stoiknong g
INTERAMERICAN mpoKkOTTEL ONUAVTIKT| PEIWOT] TNG GUVOAIKHG KATAVAAWONG
evépyetag yla to 2010, tng Téewg Tov 38,44%.

AOYw NG HeiwonG TNG CLVOAIKNG EKTAOTG TWV KTNPLAKWY EYKATAOTACEWY TNG
Etaupeiog, vrp&e pia pukpr avgnon otny katavdwon evépyetag avd m’. Tlapoia
autd kat yta to 2010 1 katavélwon evépyetag (207,95 KWh/m?) mapovotdletat
xapnAotepn twv 260 KWh/m’ mov amotelei Tnv Tumikn T yia KTrpla ypageiov
pe Béppovon-yogn, unxaviko eEaeptopd, wta kat E0TAOHO CUPPWVA LE TIG EVPW-
Taikég mpodiaypagég (Final technical report [Report 00-040], TOBUS Programme,
XII Directorate of EC, August 2000).

ISiaitepa onpavTikn eivat n Heiwon oty KATAVAAWOT) EVEPYELAG avd epyalo-
pevo, Tov avépxetal oe 27,24%. To yeyovog opeiletal ey oTiG aAAayég TOL GUVTE-
AéoTnKav 0TN XPHON KTNPLUKDOV EYKATACTACEWV, AAAE ATTOTUTIWVEL KAt TNV €VO-
dwon tng ovvexovg poomddetag g INTERAMERICAN yia e§otkovounon evép-
YEWIG [HECW TwV oLVEXIOPEVWV TTAPEUPATEWY KOl CUYKEKPLUEVAL:

B NG TIPAYHATOTIOMOTG 08 Kabnuepwvr fdon ovvtoviopuévev mipoomabelwy e&ot-
KOVOUNONG EVEPYELAG OTA KTHPLAL LE TIPOYPAUUATA CUVEXWV EAEYXWYV TIOV EPAP-
polovTat amd Ty TEXVIKI VTN pPETia

B TNG EPAPUOYNG TIPOYPAHHUATOG EAAYLOTOTIOINOTG TOV QWTLOHOD 08 XWPOLG Sev-
Tepedovoag onpaoiog (amobrkeg, parking k.Am.)

B NG EPAPUOYNG EEOVUXIOTIKWY EAEYXWV TWV NAEKTPOUNXAVONOYIKWY EYKATA-
OTACEWY e 0TOXO TNV eniTtevén TG péylotng amddoong Aettovpyiag, péow ovp-
Baoewv ovvtrpnong pe egeldikevpéveg eTaupeieg

® TNG oLVEXOVG ipooTtabelag [eiwong Twv wpwv Aettovpyiag Twv Oeppooipwvwy

B TNG EQAPUOYNG TIPOYPAUHATOG ETIHEAOVG GLVTIPNONG TWV KAVOTHPWV Kat BeATL-
0TOTOINONG TWV PLOUICEWV TOVG Yiat LEiwoT) TG KATAVAAWOTG TIETpEAaiov.

Exnounég Agpiwv tov Oepuoknmiov

Me Bdorn v nAEKTPIKT EVEPYELA KA TO TIETPEAALO TIOV KATAVOADVETAL OTA KTH-
pta ¢ Etatpeiag vmohoyiotnkav ot 6uvolikég ekmopnég aepiwv tov Beppoknmi-
oV, ot omoieg apovoLalovtat oe .odhvapovg Tovoug ekmopnwv CO,.

Exmopnéc agpiwv Tov Oeppoknmiov oe t(0, 2008 2009 2010
Karavalwon netpelaiov Béppavang 141 116 54

Karavahwon nheKTpikng evépyetag 4.097 3,868 2438
Emowa petapodr) (%) -3% -6% -37%
loodutvapiot tovol - tC0,/pyalopevo 4,80 4,45 3,29
Etota petaBor) (%) -10,1%* -1,3% -26,1

(XpnotpomotriBnke To uMONOYIOTIKG TPOY A Y1a TIC EKTTOHMES agpiwv Tou BeppoknTiov oUp@WVa e Ty peBodohoyia Tou Greenhouse Gas
Protocol (www.unep.fr/energy3/tools/ghgin/GHGInstruction.htm).

1 MWh katavdwong nhektpikrc evépyetag avriatotyei o 0,812 tC0, kat 1 KIt katavalwong metpehaiov B¢ppavanc avriatoryei oe 2,68 t(0,)

(* H peiwon katd o 2008 mapouadletat o€ oxéon pe To €10 2007 dmug umohoyiotnke atov Aoloyiopd Eraipikric Kowvwvikri EuBivng Tov 2009)

A6 TOVG LTTOAOYLOHOVG TTOV TTpAYHATOTIO ONKAY, TPOKVTITEL OTL KATA TO 2010
oL TooOTNTEG aepiwv Tov Beppoknmiov o ekméUmovTal Aoyw Twv dpaoTtnploTh-

Npateis Zwns

Exmopméc agpiwv Tou Oeppoknmiov
avamyn
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Twv ™G Etaupeiag, ekppacpéveg oe icodbvapiovg tovoug CO,, mapovatalovv onpa-
VTIKT peiwon TG Ta&ewg Tov 37%. ITapdAAnha, onpavTikn givat Kat 1 peiworn mov
EUPAVILETAL 0TO TTOCOOTO TWV EKTIOUTIDV AgPiwY TOL BeppoknTtiov EKPPACEVO OE
wodvvapovg Tovovg CO, avd epyalopevo, i omoia yia o 2010 avi\Be o 26,1%.

Metaxivioeig Epyalopévwv

210 MAAUOLO TNG TOCOTIKOTOINONG TWV TEPLPAAAOVTIKWY TIAPAUETPWY TIOV O)E-
TiCoVTau {LE TIG HETAKIVIOELG TWV EPYALOHEVWV ATIO KAL TIPOG TO XWPO EPYACIAG TOVG,
npaypatomotifnke Snuookomnmon to 2009 péow TG LoTOoEAISAG ECWTEPIKNG ETIL-
kowvwviag (intranet).

Amo Ta anoteléopata Tng SnHOOKOTNONG, OTIWEG AVTA TTAPOVOLAGTNKAY OTOV
Amo)loytopd 2009, mpokdrtel 0Tt tepinov to 50% Twv epyalopévwy g Etaupei-
QG PETOKLVELTAL ATO KAl TTPOG TNV epyacia Tov xpnotponowwvrag LX. oxnua.

O Xt6Aog Twv Etapikwv Oxnuatwv

Zyetikd pe Tov 0T0MO TWYV ETOU- 40 ,
pikav oxnudtwy mov Siabéter 1 35
Etaupeio oter oTedéyn TG, mpémer vor
onueiwBei 611 1 mAeloyngia TwY 30
OXNUATWY XVTWY Elvau UIKPOTEPXL 5 25
Twv 1.600 kvPixdv ekatootaw (G- & -

- o £ 20 1
ypoppa). Iiaitepa onpavtik eivan 8 8
(=3
70 Yeyovos 0Tt oter VYHAGPabua  F 15
=
otedéxn 06 Etoupeio mapéyetar 0 | 9~
dvvatoTnTe emAoyns vPpLdikwy
A 4 5 6
ocvrf)mvmwv, 01’ EKTIOUTTES ’va : 111112
OTIOIWY OTHY ATUOCPAIPK KATE TH 0
, , , o o o o o o o o o o o o o

Aertovpyia TOUG eivau pikpOTEPES € R R € 8 8 8 8 & & 8 & & 8

, ; — — - — — — ~N ~ N 1) ™ ™ <
oxéon e Ta OUUPATIKG. Kupikd exavootd

Ytroada tov Oovrog

Tl TV QVTYETOTILON TOV QALVOPEVOD TN Helwong NG oToddag Tov 6{ovTtog
1 INTERAMERICAN e@appolet mpdypaiyia, oOp@wva e To 0moio OAoL oL Tupo-
oBeotrpeg ota kTrpLd TG eivat Tomov PA (Enpdg kdvewg) kat CO,. Eniong, ota
AUTOUATA CLOTHUATA KATAOPEOTG, Ta oTtoia £X0VV TOTTOOETNOEL 08 A0PaNEiS - evai-
00N TOVG XWPOLG, OTIWG €ival OL XWPOL TWV KeVTPIKWV vtoloyloTwv (Computer
Rooms), ta apyxeia tng Etatpeiog k.d., xpnotponotovvrtal ta vAkd FIRE PRO,
INERGEN kot FM200, ta omtoia givat gliké mpog to meptPaiiov.

OMot ot TopooPeaTrpeg TANPOVV TIG EVPWTIAIKEG TTPOSLAYPAPES, EVW EAEYXOVTAL
KO TILOTOTOLOOVTAL a6 eEEIOIKEVUEVO OLUVEPYATT O€ £THOLA PAoT). AKOuN, pe fdon
(IOLWTIKO CVHPWVNTIKO YIVETAL TAKTIKT CLVTHPNON OAWY TWV CLOTNUATWY KATA-
oPeong amno e&eidikevpévo ovvepydtn. Ocov agopd oTa CLOTAHHATA KAUATIOHOD,
aUTA EAEYXOVTAL KL GUVTNPOVVTAL 08 pUnviaio Aor COUPWVA [e TIG ETHOLEG G-
Baoerg petakd g Etaupeiag kat e§eidikevpévov ovvepydn.

Me Oha ta wg dvw pétpa Staopalifetar 6Tt Sev pokdTOUV Slappotg agpiwv
KATAOTPOPIKWY Yiat TN oTolpada Tov 6lovTog.
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Awaxeipion Nepov

H Etaupeia mpopnBevetat vepd and to diktvo g E.Y. A A.IL yia ta kTApLd g
Xwpic va xpnotpomnotel aAAeg nyég (.y. yewtprioeig). H katavadworn vepov mov
Kataypd@nke yia ta £t 2008-2010 mapovotaletat akolovbwg:

Karavdhwon vepou o m’® 2008 2009 2010
Kmpto Acw@. Zuyypot 350 5312 5.206 4573
Kmpto Acw. Zuyypol 124 6.489 3.988 -

Ktripto 0dov Aoipdvng 240 2228 1.796 2.162
(To ktijpto Aewq. Suyypol 124 dev aviikel Mhéov ata Atotknuikd Kévrpa e Etaipeiag) -38,72%

Amo v kataypagn Thg katavéwong vepob ota ktripta tng INTERAMERICAN
TIPOKVTITEL ONUAVTIKT| E0tkovOpnon vepoL katd to 2010 g Taews Twv 4.255 my’,
IOV AVTIOTOLXEL 0 T0000TO 38,72%. To M0000TO VT OPeileTau o€ peydAo Pabpo
0T Heiwor mov enmeTedXOn 0To €va amd Ta Tpia KTPLaL, yla T 0ol TIPAYHATOTOL-
OUVTOUL KATOYPAPEG.

E&ioov onpavrtikr mapovotaletat kat i) Heiwon TOL T0G00TOD TN KATAVAAWONG
vepoL avd epyalopevo, Tov avépxetal oe 27,56% (mocoTikn peiwon katda 3,38 m’).
Oa mpémet va onpetwdel 0Tt epappofovrat anod v Etaipeia npoypappata efot-
KOVOUNONG vePOD, aAAG OXL TIPOYPAHATA AVAKUKAWOTG/EMAVOXPTOLLOTIOINOTG.

Ta va gmtvxel Tov 0toxo G egotkovopnong vepol  INTERAMERICAN ovvé-
(o€ T1G Spdoelg ov eixe avamtvget katd To 2009, epappolovtag TaKTKoVG EAEYXOoug
QAo TV TEXVIKT LTNpeoia, pe anmotéheopa Tov undeviopo Twv PAapwv kat Stappowyv.

Awayeipion Xtepewv AtoPANTwV

Ta kuptoTepa €idn TPAOTWV VAWV IOV XPNOLHOTIOLOVVTAL YL TIG AELTOVPYIKEG
avaykeg TG Etapeiag, ota Atokntikd Kévrpa tng agopovv oe avalwotpa vAkd.
Ta T peiwon g katavddwong Twv TpaTwy VAWV kat Ty opBoloyikdtepn Sa-
xeipion twv amoPAntwv mov pokvmtovy, § INTERAMERICAN éxet avantogel
Spaoeig avakOKAwoNG VAWV, OXETIKNG EDAUOONTOTOINONG - VN EPWONG epYalopLE-
VWV Kol EPAPHOYTG CLUYKEKPLLEVWY EPYWV.

Xapri

Ano 1ig dpaotnprotnreg Tng INTERAMERICAN mtpok0TITEL ONUAVTIKY TOGO-
TNTA KATAVAAIOKOUEVOL XapTLOV, Adyw Tov peydhov mAnBovg Twv ovuPolaiwy
ao@aAioewV Kat AAAWV VTTOOTNPIKTIKWV £YYPAPWY TTOL oXeTilovTal pe Tn Aet-
Tovpyia tne. Katd 1o 2010 n) cuvolikn katavalwor xaptiov aviiAe oe 25.000 Kg.

Toviletau 6t INTERAMERICAN Xprotomotei o€ apKeTd amd Ta eTouptkd V-
TIAL TG, OTIWG K 0TV Tiapovoa ékdoot) Tov Atohoytopov Etatpikng Kowvwvikrg Evbo-
VNG AVAKVKAWHEVO XapTi, CUUBAANOVTAG Pe AVTO TOV TPOTIO TNV TPOCTAGIAL TOV TIEPL-
BéAovtog. Ta avrtituma AmoAoyiopod Etaipikrg Kowvwvikrg EvBovng 2010 ov exto-
nwOnkav oe avakvikhwpévo xapti avilBav oe 2.850, cuvoAukov Bapovg 1.653 kg.

To obotnpa avakvklwong xaptiov ota Alokntikd Kévrpa g Etaupeiag, oe
ovvepyaoia pe adelodotnuévn emyeipnon, kata to 2010 anépepe 14.660 Kg xaptt-
oV Tpog avakvkAwor. H moodtnta tov xaptiov mov ouAéxOnke (58,64% emi tng
Katavéwong), tpowdrBnke oe Propnxavieg yia mtoAtomoinon. Ta ototyeio TG kata-
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AvakOkAwon nAektp. & nhektpov.
GUOKEUWV KAt AQPTTTHpWY

Mikpéc OIKIaKEG OUOKEVES 78
Hhektpovikog e€omhiopog 177
Hyeia - Video - Padlokacetopwva 20
Naprrpeg pLy|
OIKIaKEG GUOKEVEG yevIKa 36
086vec H/Y 8
ZUOKEVEC wTIopoD 70
Eiéoc amoPAijtov Kg
Xapri 14.660
Napmipeg 241
HAEKTPIKEC UIKPOOUOKEEG 389
Avalwotyia EKTUMOTEY 627
Mmarapieg 139

VEAwonG kot avakOkAwong xapTiod ota AtoiknTikd Kévrpa g INTERAMERICAN
oe oxéor e To 2009 mtapovotdlovtat oTo Stdypagipta.

Ao v eme€epyacia Twv WG &vw OTOLKEIWY TIPOKVTITEL OTLT KATAVAAWOT) XOPTL-
00 petadd Twv eTwv 2009 kat 2010 pewwdnke katd 10,71%, evw avtioTorya 1 avakd-
KAwon avnOnke katd 72,88%.

H\extpkog - HAektpovikog E§omAiopdg

H INTERAMERICAN, mtpokelpévov vat [ewwoel To TepPaANovTIKO amoTOTwA
NG kat ovvexifovtag Ty TOALTIK StoXelplong Tov NAeKTPLKOL Kat NAEKTPOVIKOV e§0-
TINOLOV, eQappOlel ouyKkekpLEVeG Sladikaoieg yla TV avTIKATAoTAOT), ETULOKELT 1)
EMAVAXPTOOTIOINOT| TOV, EVW OTOL AVTO eV eivat duvatod, yia TNV AVAKOKAWOT)
Tov. IIpog Tov okomod avtdv éxovv eykataotabei oe emAeyuéva onueia eviog Twv
KTNpLlakwy eykataotacewv g Etatpeiag eidikoi kadot yia tn cuAoyr| Tov amoppt-
TITOHEVOL NAEKTPIKOV KAt NAEKTPOVIKOD EEOTAGHOV.

H ovvepyaoia pe to Zvotnua Evodllaktikig Awaxeipiong Tov nAektpikov kat
NAEKTPOVIKOV €§OTALOUOD YLt TV avakDKAWOT TwV ama&lwUEVWY NAEKTPIKWDY
OVOKEVWY Kot Aapmtipwy katd To 2010 anépepe 630 Kg amofArjtwv nAektpikov
Kot NAekTpovikoL eEomhiopo. Ta avalvTikd ototeia avd katnyopia Tapovotd-
{ovtau oTOV Ttivaka Tapamebpws.

Avalwopa Potoavtiypa@ikwv (toner)

H INTERAMERICAN mipopnfevetat Ta uToovTLypapka-eKTUTWTIKG TOAVUN-
XOVHaTa TV Xpnolpomotel péow ovppacewv XpnuatodoTikng Hiobwong kat cuvTH-
pnong. Ta amadrwpéva avtadorticd, kaBwg kat ta avodwaotpta (GUoLyYes, Ypagitng,
pehavodoxeia), amoovPOVTAL ATO TOV AVASOX0 CUVTNPITH TTPOG AVAKUKAWOT).

Mocotnta oe Kg 2008 2009 2010
Karava\wen ypagim 121 385 388
Avakikhwon aviaNaKTIK&V GuvTiipnong 467 325 627

Me anwtepo 0TOXO TN UElWOT TNG XPHONG TWV PWTOAVTLYPAPIKWV-EKTUTIWTL-
KOV TOALHNXavnudtwy, kdbe AebBvvon g Etatpeiag Stabétel kwdikd mpodoPa-
011G 0TOV OTIOIO KATAYPAPOVTAL KL XPEWVOVTAL OL TIAPayOUeVeG oeAideg. AVTO €xel
WG ATOTEAETUA TOV EAEYXO KAl TOV TEEPLOPLOO TNG KATAVAAWONG, EQOCOV EVTOTI-
Cetat omoladnmoTe AMOKALOT ATIO TOV ATOSEKTO [LEGO OPO TIAPAYOUEVWY GENISWY
yla kabe pnxavnpa. Ze TEPIMTWOELG ONUAVTIKNG AMOKALONG EVILEPWVETAL ALETA T
avtioton Aevbuvon g Etatpeiag, wote va mpoPel aTovg amapaitntoug eAEy-
XOUG Kat va epaplooel S1opOwTIKEG EVEPYELEG, EQOCOV ATATOVVTAL

Mnatapieg

H INTERAMERICAN «katd 1o 2010 avakvklwoe 139 Kg pnatapiov, ovvep-
yagopevn pe to ZvAhoyko Zvotnua Evalaktikrg Ataxeipiong Popnrwv HAe-
KTPIKOV ZTnAwv kat Xvoowpevtwv AQHZ AE.

ZuykevTpoTikd Ztotxeia AToPANTWV
[apametpwg, TapovotalovTal T CUYKEVTPWTIKA TTOCOTIKA OTOLKEIN TTOL APOPOVY
ot Swayeipton amoPAnTwy kat Tpogkuyay anod T Aertovpyia g Etoupeiag.
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IepiBarrovtikn EvauoOntonoinon Epyalopévwv

H Ertoupeia, epappolovtag to mpdypappa mepPerlovTikig evatodntonoinong tov
AvBpwnivov Avvapukov “Green Office’, avéntuEe nhektpoviko ITepiBodhovtico Odnyo
e 0TOX0 TNV KaBnpepwvr) evauadntomoinon Twv epyalopévwv g oe mepParlovTikd
O¢pata, kabwg kot v evBdppuvor) Toug pEow Wewv (Tpdotva tips) yio amoteleopia-
TIKOTEPN TIEPBOANOVTIKT) CUUTEPIPOPA TTOV XWPO TNG EPYATIOG. YTIOOTHPIKTIKA, CUVE-
XiCetau n) TPOPOAT GE GAOLG TOVG VTIOAOYLOTEG EVOG NAEKTPOVIKOD pnvipaTog (elec-
tronic banner) to omnoio o€ nueprota Paon epgavifetar kat vrevBupilet otovg epyalo-
HEVOUG OXETIKEG 081 Yieg Kau GLHPOVALG TiEpIPAANOVTIKOD TEPLEXOEVOU.

216X0G TOV £V AOYWw TIPOYPAPUATOG eivat ) kabnueptviy evuépwon kat vrevhopuL-
OT YL TNV eQapHOYT KAAWY TIPAKTIKWY OTOV XWPO epyaciag, 1) PeAtiworn Tng oxeTt-
KNG CUUTEPLPOPAG TWV EPYALOHEV@V KA ) EVIOXVOT| TNG ETAUPIKAG TEPBAANOVTIKNG
KOVATOUPAG,.

Meiwon IlepipardovTikoy ATOTUIWHATOG

H INTERAMERICAN, 070 m\aiolo tng BeATIOTOTOINONG TNG EMUYELPTUATIKNG
AeLTovpyiag TG, £xXeL TPOXWPTOEL 0TNY avantudn Kat epappoyn Stapdpwy nAe-
KTPOVIKWV EPYANEIWY Ko TIPOIOVTWY TA OTIOI TTAPOLOLALOVTAL OTN OLVEXELAL.

‘Epyo “Paperless Company”

Empépovg ¢pyo: “Documents Integration & Unification”

2KOTOG: H evomoinon 6Awv Twv evTOTWV OV XPNOLHOTOLOVVTAL OTHV
INTERAMERICAN (back-office, front-office), n katapynon twv
N amapalTATWY Kat 1) Tolo Tk BeATiwon Tov Teplexopévon HEcw
KOLVI|G ETALPIKNG HOPPTIG OE OAa Ta EVTUTIAL

Ogpehog: EAlaxioTomoinon tov €vtumov vAtkoD TTov Xpr|otomoLeiTat Kat Hei-
OT) TNG TOAVTAOKOTNTAG TWV EVIVTIWY.
EniSoon: SvAAéxOnkav epimov 2.300 évruma ntpog aftoAdynon.

Emuépovg épyo: “e-doc”

2KoTmOG: ITArpnG yneromoinon kat opyavwon-Slaxeiplon Twv eVILTWV oV
xpnotpomoovvtat otnv Etaupeia (back-office, front-office).

Ogehog: Katdapynon tng xpnone xapTiov kat EAaxLoTOTOIN 0T EKTUTIWTIKOV
KOOTOVG, kKaBwg emiong kat TaxLOPOUKWDV VTN PECLWV.

EniSoon: H mAat@oppa nepthapfaver péxpt otryung nepimov 1,3 Thyte

yn@omomuéva éyypagpa minpogopwyv (2.057.235 apxeia).

Empépovg ¢pyo: “e-reports”

2KOTOG: MeTtatpom o€ NAeKTPOVIKT) LOP@PT OAWV TwV eVTUTIWYV (reports) TTov
eKTUTIWVOVTAL Kot SlavépovTal TOoo e0wTeptd 600 Kat 0To SikTvo
Twv I'pageiwv ITwAnoewv ng INTERAMERICAN.

Ogelog: Katdpynon xpriong Xaptiov kat eKTunwoewy, kabwg emiong kot
Taxudpopukwv vnpeotwv. Exet vmohoyiotel 011 o€ eTrota fdon
eKTUTIWVOVTAL TIEPiTov 3.240.720 oelideg A4.

Enidoon; To 2010 ¢xovv yn@romomnOei epimov 600.000 oe)ideg A3.

Npateis Zwns

NepiBarhovrikac 00nyog
Yxedlaotnke yia va dapddetal oty 066vn Tou
UTIONOYLOTH) Kal OX1 O EKTUMWUEVT Lopon, Le
oKom va dleukohuvBolv ol epyaldpevol oty ava-
{ynon kat dlappewon Kanepivmy Tpamwv Kat
0LVNOELWY CULTMEPIPOPGC O€ EMTA TOLEIC:

1. Avadwotpa YAkd I'pageiou D
2. H\extpovikoi Ymohoylotéc kau 086veg O
3. H\ektpovika Mnyavrpata
4. Quniopog

5. 0¢éppavon - Khipamiopog
6. Nepo

7. Metakivnon

006860
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Empépoug épyo:
ZKOTIOG:

Ogelog:

Emnidoon:

“e-payments”

I[Tpaypatomnoinon nAekTpovikig minpwns (o Tpameliko Aoyapia-
opo) oe GLVEPYATEG Kal TEAATEG Kal EAAXLOTOTION O TNG XPTIoNG
MV pebddwv Minpwpng (emrayes, eppaoporta KAT).
Katapynon xpriong xaptod kat ektdnwong, kabwg kat Tayvdpo-
kv vrmpeotwv. Exel vtoloylotel 0TL og eTrioLa fAon EKTUTWVO-
vrat mepinov 110.000 oeAideg A4 (emitory€c).

To 2010 npaypatonomOnkav nepirov 7.000 nAektpovikeég TAN-
pwpés (7.000 oelideg A4 dev exTonwOnKav).

Empépoug épyo:
2KomoG:

Ogelog:

“scanner application for checks”

Eykatdotaon epappoyng ya v ynelonoinon (scanning) twv
ELOEPXOUEVWYV ETUTAYWY KAt CAAWYV CUVNUUEVWY EVTUTIWV, KaBWG
emiong kat apxeloBétnor) Toug.

Katapynon xpriong xaptiot kot ektunwoewv. Exetvmohoylotei ot
Ba yneromomBodv mepimov 7.000 oehideg eTnoiwg.

Ykomog:

Ogelog:

Enidoon:

“askme”

TTARpNG Yn@lomoinom kot opyavwon-dlaxeiplon Twv evuepwTL-
KwV evtOTwy Tov xpnowpomnotovvtat otnv INTERAMERICAN
(back-office, front office).

Katapynon xprong xaptov Kat EKTUTwoewy, kabwg emiong kat
TAXVOPOUKWY VTINPECLWV.

H mhat@oppa tephapPaver avti T otypn 6.500 yn@lomou)-
péva £yypaga TANPOPopLOV.

YKOTOG:

Ogehog:

Enidoon:

-I-l"-'--l-i".-h:.-
A el [ W 53
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“Anytime insurance online”

BeAtiwon g vapyovoag dadikaciog e okomd tnv anevbeiag
ao@dAion Twv TEAATWVY péow SladtkTOOL Kat pe TATPWG NAEKTPO-
VIKO TPOTIO ETIKOLVWVIAG,

Katapynon xpnong xaptiov Kat EKTumwoewy, kabag emiong kat
TAXLSPOLIKWY VTN PECLWV. APACTIKI {LEIWOT TOL XPOVOL ATIATXO-
Anong avBpwmnwv.

AvTi] TN OTLYpP) 1) GLXVOTNTA TAPAYWYNG MECW TNG TAATYOPHAG
eivau 60 ovpPoraia (mepimov 3.000 oelideg A4) nuepnoiwg.



Npateis Zwns

Amo ta dedopéva Twv empEpovg Epywv Tov Paperless yia to 2010, mpokdntovy
TepIBAANOVTIKA OQEAT aTtO TN HEiwOoT TNG XPIONG XAPTIOD AOYw TNG EPAPHOYNS
NAEKTPOVIKDV epyaleiwy Kat TTPoiovTwY. Ta 0@éAn mapovotd{ovtal oTov mivaka
7oL akoAovBei. Ztov iSto mivaxa mapovotdfovtal kat ta epBaAlovTiKa 0@éNn

amnd TV avakVKAwaon XapTiov Tov mpaypatonowOnke katd to 2010, kabwg emi-
O1G 0PEAT IOV TIPOKVTITOLY ATO TN PO AVAKVKAWUEVOL XaPTLOD.

IupBaniko xapti  AvakukAwpévo xapti  Xivolo

E¢owkovopnon (Kg)* 11.261,5 - 27.702,6
Avakikhwon (Kg) 14.660 -

Xprion (Kg)™ - 1.781,1

Mio€eidio Tou avBpaka (C07) mou

8ev ekhiBnke oty atpoopaipa (kg)*** 70.813,48 1.769 72.582,48
Mo€idio Tou Beiov mov

v exhiBnke oy atpoopaipa (kg) 313,88 13 315,18
0¢€&idta ov alwrou (NOX) mmou dev

Sev ekhubnkav oy atpdopaipa (kg) 112,03 09 112,93
Evépyeiamou e§otkovopniBnke (KWh) 245.300,48 4.396,06 249.696,54
Yypd anoBAnta mou dev mapdyBnkav (It) 2176,61 64,35 2.240,96
ApiBpoc 6évrpwv ou dev kémmkav 671 38 709

* He€owovopnon tov oupBatikod xaptiod mponBe amd Ty epappoyr TwV nAEKTPOVIKAV epyaleiwv kat mpoidvtwv. H moootnta umooyiotn-
Ke pe Baon Tov apiBpd Twv oehidwv xaptiol mou e€otkovopiBnkav, pe Bapog xaptiod 80 gr/m’.

** Hmoodtnta Tou avakukAwjévou Xaptiol umohoyiotnke yia Ta avtituma tou Aohoytopou Eraipikri Kotvwvikric Eubuvng 2009 pe Bdon tov
apByd Twv oehidwv kat o Bpog Tou XapTiol mou XpnatpomotrBnke (320 gr/ m’ yia o e§weulho Kat 140 gr/ m’ yia 1o 6w ToU EvITov).

*¥* 01 avagepOpEve; TOoOTNTEC QVTIOTOIYOUV 0 auTEC TIou Ba mapdyovtay (aépieg exmopméc, uypd andBAnta) i Ba anarrobvtav (evépyeta, aptb-
¢ Sévtpwv) av n Etatpeia dev epappole ta pétpa mepiBaloviknc Slaxeipiong mou agopolv oto XapTi (eSotkovopnan, xprion avakukAw-
J1évou XapTiov, avakUkAwan).

“Paperless Company Project

To “Paperless Company” amotedei épyo otpatnyixs onuaoios 116 INTERAMERICAN yix v nlextpovixy Sia-
Xelpion OAwy Twv eTaupikwy eyypapwy (Enterprise Document Management - EDM), tiv nlektpovikd eeyyouevn pon,
kvkAogopia keu otopikoTnTa. H Avon Siexyeipions kou eneepyaoios eyypipwy epapudletan e 6Aovs Tovg kA&dovs
yie T Siayeipion k&BOe TOTTOV EYyyphipov (etoepyouévov kau kepyouévov). Eivau maykoopiws yvworé 6ti i Siadikaoia
EKTUTIWONG Kot apXeloBETHONG eyypapwy o€ QuotKkd péoa Omws apyetobnkes, pakéArovs, pagia k. Am. eivau Svoypnory,
katadauPaver peyddo ywpo, amautei eidikt) ovvtipnon, amotelei k6oToG yie TV ETaupeia kot emiPapiver To mepiBA-
Aov. To épyo Padiletau oty pilocogia yia éva “ypageio ywpic xapti”, pe T UETATPOTT OAWY TWY EYYpdPwy T€ NAe-
KTpoVIKd. ZKoT0G TOV eivau va eéaopaiorei n moldTHTA THG SLayeipionG TANPOYOPIWY e EAEYXO Kot 0pydvwan OAwy
TV yypapwy TG EToupeiog péow piag morotikhs Stadikaoiog. Xtoyos 11 Etaupeiog eivar va emtevyBel amoteleopa-
TIKOTHTA OTHY ETUKOIVWVIQ, Ye TH PEATIWO THG ETWTEPIKIG Ko EEWTEPIKIG YPATITHG ETKOIVWVIAG, THG AOPIAEING, aTTo-
01 KeVaNG KL AVEKTHONG TWV EYYPEPWY.

H npwtn @&on tov épyov, mov vAomoiOnke katd 10 2010, agpop& oTH cvAdoyn Keu kaTaypagr, kKabws emions oTov
T0L0TIKO EAeYY0 OAwY TwV VTTAPYOVTWY eYYpapwy THS ETaupeiag. Xe devtepn paon Oa SnutovpynBody ta tumomoinuévyg
UOpQNS YneLakd mpdTumd Tovs (digital templates), O kaBopLoTovv o1 amauToVuEVES poéG Siakivions TOVG Kot o1 amai-
Tovueves podiaypapés mov B cvuPdrovy otny emitevén e BEATIOTHS emiyepnoINKhS AeiTovpyiag. XTOX0G eivat ot
YHPLOKEG PHOPPES TWY EVTUTIWY V& Eivaul TIPOOTIEAXOIUES Vi OAn THY ETaupeia, v Umopovy v GUUTANp@VOVTaL HAEKTPO-
vikd, va mapakolovBovvral, va TpomomolovvTal, va Siakivovvral péow piag mpokaBopiopévys koL aopalovs pong, va
amoOnkevovral, va apyeloBeTovvran Ko va eiveu e0kodo v avakthBovv ato puéArov. Ot Teyvoloyies mov xproiuomolov-
vrau, mepilapavovy internet online epappoyés, e101kols ORXPWTES, CVOTHUXRTX HAEKTPOVIKHG VTTOYPAPHG K.ATL.
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TéAog, oda o ym@rakd Eyypaga amodnreboviar oTo vpLoTduevo oboThua apyelo0étnons (Enterprise archiving system
- Filenet).

Ztnv ki) pdon Tov épyov “Paperless Company” Qo SnprovpynOei éva obothue Sroyeipions eyypdpwy apretd evéhi-
k10, pooapuoouévo oty Aeitovpyia TH¢ INTERAMERICAN Kot eEKTAOUUO, AVOIKTHG APYITEKTOVIKHG, WOTE V& ETUTPE-
TIEL THY EMEKTA0N THG AVaNG, kB¢ alddlovy o1 avirykes TnG EToupeiog.

ZvvonTikd T 09éAN oV avauévovran amd Ty emitevén Tov Epyov eiva:

m 1 avénuévn mapaywyikdtnta Tov Ilpoowmkod (T.y. peiwon Tov xpovov oV SamavdTa yia TIG EpyaTies apyeloféTHonG

KoL EVTOTIOpOD)

B 1] peiwon Twv Sopwv (AmoONKEVTIKWY YWPpWY) KL THG KATAVIAWOHG TWV PUOIKWY TTIOPWY IOV ATTXITOVVTAL PLot TO GVVO-

Ao twv eyypapwv ¢ ETaupeiog
B 1] peiwon Samavwy Kou TRVTOXpOVH UEIWoN TV oWV Kol EUpeowy epiBaALoVTIKWOY EMMTWOEWY TTOV TIPOKXAOVVTA

a7mo THY KATAVEAWON XXPTIO, TIG ATIUTOVUEVEG EKTUTIWOEL, KaOWwG KoL aTd TIG TAYVOPOpIKES UTTHpETiES
m 7 SuvatoTh T Epyacios e€ amooThoews, pe peiwon Twv

ETUTTWOEWY TIOV TIPOKXAOVVTAL AT TIG UETAKIVHOELG

SMARTER DOCUMENT MANAGEMENT

TWY EUTAEKOUEVWY UEPWY (EpYalopéVwY, CUVEPYATWY
Kou TEAXTWY)
=7 /3 £ATICL)‘LléW1 S&}ﬂﬂp éT’?"’T melatwv Smarter Technologies
m 1 avénuévy aopidein A d
(fraud and risk management) A l Smarter Processes

m 1] fedTiwpévy mpooTaoia amoKATAOTAONG
UETE a0 TUYOV KATATTPOPH.

AvtiotaOuion Tov AvOpakikod AToTvTOUATOS
J0ppava e ototyeia Tou Mpoypapatog “Plant H 8evdpogitevon 500 devdpuvAhinv mov mpaypatomowmOnke katd to 2010 (PA.
forthe Planet"tov Opyaviopol Hvwpévwy EBucy kepdahato “TIpaeig EvBovng yia tv Kowvwvia, evotnta “TIpagerg Zwng yra to Iept-
(http://www.unep.org/billiontreecampaign/Fac BcMov”) €xet STTO O¢eN0G, kabwg exTdg NG TepIPaANOVTIKNG vatobnTomoinong Twv
tsFigures/FastFacts/index.asp) kde 0¢vopo epyalopévwv ano kdbe tétowa ekdAwon, TpaypaTomnoLeital Kat avTioTdBuion Tov
anoppogd mepimou 12 Kg (0, avd éroc. avOpaKIKOD AMOTLTIWUATOG TIOL eumepLEXeL | AetTovpyia Tng Etaupeiag.
H @itevon 500 devdpuAdiwy petappaletat yia to 2010 oe déopevon 6 tCO,.

BiomowkiotnTa

To nedio dpaotnprotitwv g INTERAMERICAN wg etaupeiog mapoxng vmn-
peatv, kabBwg kat ) kabnpepwvr g Aettovpyia Sev enmpealel dueoa TePLOXEG VY-
Arig adiag BromotklotnTag 1) TpooTatevopeveg meptoxés. Iapoia avtd n Etaipeia,
evatoOnronomuévn oe Bépata mpootaciog g PromotkNoTnTAG, £xEL avanTiel
npwToPovhieg mpog v katevbuvon avth, (BA. kepdhawo “TIpageig EvBovng ya
v Kowwvia”, evotnta “ITpageig Zwng ya to IepiBdAov”).

Yvppetoxn oe Iaykoopeg Ilpwtofovlieg
Kat Aiktoa yia tnv Aeigopo Avamntoén

T'a Sevtepo Stadoykd ¢étog  INTERAMERICAN mtripe 6éom oe pAéyovta {ntn)-
HOTA TIOV APOPOVY GTN CVUPOAT) TOV XPNUATOOKOVOIKOV KAASOL yla TV avTl-
LETWTILOT TOV QAUVOUEVOL TNG KALATIKNG aAhayns. Madi pe 268 and toug peya-
AUtepoug Beopukovg emevOUTEG, SLaxelploTEG KePalaiwy Kat ATQANOTES, OL OTTOIOL
ekmpoownovv 15 Tplo. SoAdpia kepalaiwv vmo Stayeipion, vTEypaye katd To 2010
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Araxrpv€n ya v Khpatuery AAayn. Me ) Staknpvén avtr kAnOnkav ot kuPep-
vrioelg kat ot Stebveig opyaviopoi va cupPdAlovv otV Ekppact) kal evEuVApwon
piog pakpoxpoviag 0tabepnc TOATIKNG. Akoun, {ntrBnke n evéuvapwon Twv otko-
VoKWYV epyaleiwv Ta omoia elvat avaykaia yia tnv anehevBépwon tng Suvapukng
OTOV TOHEN TWV ATAPALTHTWYV EMEVOVOEWV YiaL TNV avdoxeon Tov 18N e§eMoooé-
VOU PAUVOHEVOL TNG KALHATIKAG aANayTiG.

Emum\éov, pe ) Staknpuén avayvwpiotnke n emrtaktikn avdykn SlevkoAvvong

NG por|§ kePaaiwy Tpog emevEVOELS OL 0TI0leG LTTOTTNPIfOLV TN HeTAP o TTPOG piat
olkovopia xaunAwv exmopnwv avipaka. AapBdvovtag v oYLV OTL oL emevLoELG
QUTEG PEXPL OT e VTIOAEITOVTAL ad TOV 0TOXO oplobéTnong Tng vitepbéppavong
TOL AV TN KATW arnd To 6pto twv 2 Pabuwv C, ) Staxrpuén emonpaivet v vet-
OTApEVN EANAEWYT) EUTIOTOOVVNG ATIO TOVG IO TEG EMEVOVTEG OE AVTOV TOV AvVEPXO-
pevo emevuTIKO Topéa

H ev A\oyw Stakripvén cuvtaxBnke anod tovg gopeic: Institutional Investors Group
on Climate Change (IIGCC), Investor Network on Climate Risk (INCR), Investor
Group on Climate Change Australia / New Zealand (IGCC), United Nations
Environment Programme Finance Initiative (UNEP FI) kou Principles for Responsible
Investment (PRI).

Znuerovetar 6T | INTERAMERICAN anotehei Tov povadikd aoc@alloTikd
OPYQAVIOUO TNG XWPAG O OTI0I0G, £X0VTaG deopevTel 0TO TAQICLO APXWV TG OLKO-
vokng pwtoBovAiag Tov ITpoypappatog ITeppéArovtog tov Opyaviopod Hvw-
pévwv EGvov yia toug Xpnpatootkovopikodg Opyaviopovg (United Nations
Environment Programme Finance Initiative - UNEP FI) ano to 2006, Spaotnpio-
noteitan evepyd 1600 otnv Ilaykoowa Emtponn Ao@dhiong (Insurance
Commission) 600 kat otnv Opdda Epyaciag tng Kevrpkng kat AvatoAiknig Evpw-
TG yLa T Tpowdnon Twv 6TOXwV TG Aepopiog.

Katd 1o €106 2010 n INTERAMERICAN, vt tnv 810tnTa Tov PéAOLG TNg
naykooutag Emrponng Aogdhiong, ovpueteixe evepyd otnv appodia Ouada
Epyaoiog e 0KoTO 1 EKTOVNON TWV TAYKOOpiwV Apxdv Aglpopov Aopaliong
(The Principles for Sustainable Insurance). Me tnv mepaiwon tng cvvexlouévng
gvpeiag ouUpeTOYIKNG Stadikaciog £yKpLong, TO MAAICLO TwWV ApXdV avapéveTal va
napovotaotel emionpa and tov F'evikod Tpappatéa tov O.H.E. kata ) Sidpketa
Twv gpyactwv tn¢ [aykoopag Awdokeyng tov O.H.E. yia tnv Aeipopo Avamntu-
&€n 10 2012 (Rio+20 Summit). To TAiCL0 apX®V TNG AELPOPOV ATPANLOT|G TOV
O.H.E. Ba amoteléoel éva maykooping amodekTd TAAIOL0 CLOTNUATIKAG EVOWUA-
Twong TEPIBAAOVTIK®Y, KOIVWVIKDVY Kat SLaXEpoTIKWY KpLtnpiwy oTig dtadtka-
oleg Staxeiptong kivdHvov Kat amo@aoewv NG a0QAALOTIKHG Plopnxaviog.

To ev Adyw mhaioto apywv vootnpiet kat evioxvet Tig emtayég Tov Evpwmaikod
Kavoviotikov IThatsiov Zvppopgwong Solvencyll yia tov Aopaliotikd Khado.

IIpacivn Emyepnuatikotnta

Mia a6 tig omovdaudtepeg pokAroelg ov avtipetwnifetn INTERAMERICAN,
oA TP AAANAQL Kait EVKALPIaL OLKOVORLKIG AVATITUENG, ATOTEAEL 1) TIPAGLVT) ETTIXELPT-
HATIKOTNTAL. 2TO AAUOLO aLTO Ko VTIO TN Yevikn) mapadoxr 0Tt 1) KAHaTikr aAkayr
0o KOOTIOEL TTAYKOOUIWG TEEPLOGOTEPO ATIO TN XPHATOTIOTWTIKN Kpiom), 1 Etaipeia
éxeL avarntdgel oAokAnpwpévn Bedpnon s aopdiiong Twv epParlovTikwy kivdbH-

Npateis Zwns

IIGEE - g - [re

Bidhaal iwsrwiar Hts s or Crois Grases
Bashminn #tibs, fchim Jopacas®n &

Owkovopia apnAwv ekmopmwv avipaka
Koptot mapdyovteg mou ouvtehoby atny ENeiyn
EUMOTOO0VG Mo TOUG EMEVOUTEG lval;
m 1) amouaia maykoopiou maiatov dlayeiptong
TV KMUaTIKA QIAKGY emevdioewy
m 1 anovoia maykoapiw epyareiwv mpoBreyng
TN €kBEaNC TOL EMEVOUTIKOU KIVODVOU 0€ KI-
LATIKG GINKEG EmevoUoEIC Kal
| 1) UOTEPNON TwV EBVIKWY MOATIKGY 0T dla-
LOpOwan Betikol emevouTiKoU KAilaToE yia
Tnv ukomoinon enevoloewy:
P € QVAVEWOILIES TINYEC EVEPYELQC
b 0TIV EVEQYELOKT AMOBOTIKOTNTC KAl
b OTIC EVEPYELAKG PINIKEC UTTOOOIEC.

& INTERAMERICAN
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ITPAEEIX EYOYNHZXI'TA TO ITEPIBAAAON

VWV KAl TNG EMXELpN ATk vBUvng. AidovTag yia dAAN pia popd To oTiypa TG Tpw-
TOTIOPOL ETAUPEIAG OTNV EAANVIKT| ACPAALOTIKT ayopd, TTpowBei SO KAVOTOLES TIPOi-
OVTIKEG YPAUUEG: TNV ao@dion TG meptBaddovtiknig evBuvng “Green Line” kat tnv
A0PANLOT TWV EMEVOVOEWYV OE AVAVEWOTLES TTNYEG evEpYelag “Energy Line”

ITpaowva ITpoiovta
H aogdlion s nepiBarlovrikig ev0ovng: “Green Line”

270 mhaiolo Tov Beopov Twv Evpwnaikwv Emxelpnuatikov Bpafeiwv ya to
[TeptBarrov (European Business Awards for the Environment), otig 18 Mdiov
2010, o ITaveAiviog XZVvAhoyog Emixeiprioewv Ilpootaciag IleptpaAlovtog
(ITA.Z.E.ILIIE.) vmté v aryida Tov Ynovpyeiov ITepiparlovrtog, Evépyetag kot
KApatikng AN ayng améveiye, vmo v iSOt Td Tov wg efvikod cuvToVIoTH, OTNVY
INTERAMERICAN to ITpwto ENAnviko Bpaeio Emyeprioewv yia to ITepiPél-
Aov 2009-2010 otnv katnyopia Tov Owoloyikod ITpoidvTog, yia T ovpPoin tng
OTNV AELPOPO aVATTTUEN HEOW TNG TIPOIOVTIKNG Ypapns “Green Line”

To BpaPeio Okoroyikod ITpoidvTog amovéueTal o 0pYavIOHO O OTIOI0G EXEL ALVOL-
TTOEEL Eval TTPOIOV 1) LTINPETIO IOV CUUPAANEL ONUAVTIKE OTNV AEPOPO AVATTTUEN.
H npoiovtikn ypappr aotikng mepiparlovtikrg evbuvng “GreenLine” kakvmtel Tig
AVAYKEG TWV EAANVIKWV ETUXELPTIOEWY EVAVTL EVOG ATLXTHATIKOD KIVEUVOL TepL-
BoAAovTikrg (Ntdg 0TO TAQIOLO TWV ATIAUTAOEWY TNG EAANVIKNG Kt EVPWTIAIKNG
vopoBeoiag, amolnuwvovtag Ty ac@aliopévn entyeipnon, 1 omoia avalapPavel

BEIEM LiWE

TO KOOTOG QTOKATACTAONG TOL TeptBAANOVTOG. Me ToV TPOTIO auTo Kat e oagn
KOLVWVIKT] atOKPLOT), Slao@aAilovTaL TPOANTITIKA TOGO OL avayKaiot TOPOL YiaL TV
TPOOTAOIA KAl ATOKATACTAOT TOV QUOLKOD TEPPANAOVTOG GO0 KAl 1} OLKOVOULKT

BrootuotnTa TNG A0PANIOUEVNG ETLXELPNONG.
H ac@dalion twv enevdvoewv oe avavewoipeg tnyés evépyetag: “Energy Line”

H npoo@opd cuyXpdvwv ac@aloTIKWV TPoidVIWY yla TNV a0QaALOTIKI TTPO-
otaoia Twv enevdboewv mapaywyng nAekTpikng evépyetag otny EAada amotelel
onpavtiko otoxo s INTERAMERICAN, o omoiog vAomoteital pe mtvyio amod
70 2008. H mpoomdBeia avtr oupfdAlel evepyd otov kpiotpo eBvikd oto)0 OTA-
Stakrg anefdpTnoNG TWV EVEPYELAKWDY AVAYKWDV ATIO PUTIOYOVEG TN YEG.

Katd 1o 2010 mpootébnke otn yKapa TV aoQAAOTIKOV TPOYPAUHATWY
“Energy Line” éva véo katvoTopo mpoidv, To OToio KAOAVTITEL e TANPOTHTA Kol
a&loTIOTiaL TIG OIKLAKEG PWTOPOATAIKEG EYKATAOTATELG TOOO KATA TN SLAPKELX TNG
OLVAPHOAOYNOT|G TOVG 000 Kat Katd TN Stdpkela TnG AetTovpyiag TovG.

Katd 10 id10 ét1og, péow twv acpalioewv “Energy Line” mov Tuyxdvouv evpeiag
anodoxng amod Toug emevOLTEG Kat a0PAMOTES, BwpakioTnke AOPANOTIKA 1) OLKO-
VOUIKT| BLwolo TN TaA £VOG ONUAVTIKOD TocooToL enevdvoewy A.ILE. ot xwpa pag.

2008 Ap1Bpoc loyo¢ Ac@ah{opeveg
Acpahiotiki Kauyn IupBolaiwv  (MWp) ASicc (€)
Karrd mavtdg kivouvou auvappoAdyneng, aotikng euBivng

EVavTL TPITWV, £PYOOOTIKIG AOTIKME EuBlVNG 8 0,69 3.058.895
Mupdc Ka GUUTANPWUATIKGV KUYV

K amwAetag kepdwv katd m didpkela Aerroupyiag 21 3,10 8.278.725
Kard mavtog kivoivou pnxavikav BaBwv

Kau amwAetag kepdwv katd m didpkela Aeroupyiag 18 2,65 8.403.008
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2009
Acpahotiki Kahuyn

loyug
(MWp)

Ap1Bpoc
TupBolaiwv

Karrd mavtdg kivouvou cuvappoAdyneng, aotikng evBivng

EVaVTL TPITWV, EPYOSOTIKIG AOTIKNE EuBUVNG
Mupdg Ka GUUTANPWUATIKGV KUYV

Kat anwhetag kepdwv kata m didpkela Aertoupyiag
Kard mavtoc kivdivou pnyavikev Shafov
katanwhetag kepdwv kata m didpkela Aertoupyiag

2010
Acpahotiki KaAuyn

19 4,53 23.303.406
54 6,95 26.057.111
40 515 15.896.100

+1582%  +230,6%

Kard mavtdg kivouvou cuvappoAdynong, aotikng evBivng

EVOVTI TPITO)V, EpYOOTIKNC AOTIKNG EUBUVNG
Mupc Kat GUUMANPWUATIKGV KIVOUVWY

Katanwhetag kepdwv kata m didpkela Aerroupyiag

Karrd mavtoc Kivdivou pnxavikav fhafwv

K amwAetag kepdwv katd m didpkela Aeroupyiag

Zoppop@won

Ap1Bpoc loxo¢ Ac@ah{opeveg
IupBolaiwv  (MWp) ASicc (€)
% 18,1 95.783.199
204 15,7 52.171.648
178 13,7 40.301.903

+185,6%  +188,5%

Acpah{opeveg
ASisc (€)

Kotd 10 2010 dev emBAnOnkav oty INTERAMERICAN xpnpatikd mpooTipa

ya tapapioon vopoBeoiag mov oxetiCovton pe {ntnpata neptBdAlovTos.

Avaoxonnon Ztoxwv 2010 - Xtoxot 2011
[ oean |

Mepartépw peiwon Twv KatavoAweewy vépyel-
ag Katvepou Katd 2,5%.

Enéxtaon Tou mpoypdppatog eNéyyou mepiBah-
hovtikwv emoooewv Kal oto [Mepipepeiako
Kévtpo E§unmpétnong Oeooahovikng.

2uNhoyn, Kataypar, KatmoloTiKAG Eheyxog OAwv
Twv urtapyovtwv yypdewv e Etaipeiac. Anpi-
oupyiatumomotnpévng Lop@r¢ WNeLaKWy IPoTY-
TIOV KOl KABOpLOOC AMaIToULEVOV powv Slakivi-
0nG e mepBarAovTIKO aTOXO:

m Tn eiwon T XprHonG EKTUMPEVWY EvTDnwy
m Tn duvatdnTa epyaciag €€ amootaoen

m T peioon T KatavaAwong QUOIKWY TOpwy.

100%

Katd to €106 2010 dev katéotn €QIKTH N Epap-
poyx| Tou TpoypdppaTog.

100%

Agopd oty mpwtn pdon Tou £pyou “Paperless
Company”. BX. oyetikn evétnta “Meiwon Mepi-
BaAhoviko) AOTUIGUATOC” OTO TIAPOV KEPG-
Aato.

Npateis Zwns

m [lepaitépw peiwon Twv KaTavalwoewy evép-
Yetag kat vepol katd 2%.

m Meiwon katd 15% ¢ xprong eviimwy pe
HETAQOPd TOUG G NAEKTPOVIKN LOPYI| OTO
maioto Tou mpoypdypatog Paperless Company.

& INTERAMERICAN



Ta xapaktnpiotikd Tov mpoypappatos “TIpates Zong”
“TIpd&els Zwng” yra tnv Yyeia
“Tpageis Zwng” yia tnv Avtietaomnmon Kivdovwv

“TIpd&els Zwng” ya to IeppéAiov
“TIpakeig Zwng” yia tov IToAttiopd, v Iadeia kot tov ABAnTiouo
EUREKO ACHMEA FOUNDATION

m Pvopeg ya g “TIpd&erg Zong”

m
m
m
m “TIpakeig Zwng” yia tig Evmabeic Kowvwvikég Opadeg
m
m
m
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ITPAEEIX EY®OYNHX I'TA THN KOINOQNIA

0 otdyo¢

HINTERAMERICAN pe Ti¢"Mpageic Zwng” otoyel-
€10TN) ouveyT abEnon TG KoWWVIKIG OUVELopo-
PAC TNC e ywpova T PeAtiwan T mototnTag
(WG Kau TV KoWwVIKR eunuiepia kai ouvoy.

T dude,

[ LIPS ST

OULVELOQOPA OTIV KOvwvia e avantudn mpwTtofoviiwy kat Spacewv
KOWVWVIKNG evBuvotnTag amotelei faotkd otolxeio TG ATOOTOANG
™G INTERAMERICAN. I'C avto n Etatpeia, mépa amnd Tig vedBuveg

TIPAKTIKEG TIOV €XEL EVOWUATWOEL OTIG SLAPOPES SPATTNPLOTNTEG TG EMUYELPTLLOTL-

KNG A&LToVpYiag NG, emevOdeL ONUAVTIKA 08 §PATELG KOLVWVIKOD XapaK TP, TTopaL-

pévovtag otabepd mpooavatollopévn amo v i§puor| TG LEXpL ofpepa oToV

AvBpwmo kat yevikotepa v Kowvwvia.

Kot 1o 2010, n INTERAMERICAN ovvéxioe TV vAomoinon Tov Hakpomvo-
oL kat PAOS0EOL TTPOYPAUUATOS TTPWTOPOVALWY KOLVWVIKTG LTTEVBLVOTNTAG, IOV
avantoooet and to 2004 vrd Tov titho “TIpa&ers Zwng” To pdypaupa “TIpdEeg
Zwns” Baoiletat oe §00 kaBOPLOTIKEG TTAPANETPOVG:

B 0TI CUVAQPELX TWV EVEPYELWV HE TIG ETUXELPNHATIKEG SpaoTnpLotnTes TnG Etau-
pelag, Le Tn XPNOWOTOINoN TWV UNXAVIOU®Y KAl TNG TEXVOYVWOIAG TwV LTNpe-
OLWV TNG 0TIG OPATELG KOLVWVIKHG TIPOCPOPAG

¥ 0TI GLHUETOXT] TOL AVOPWTIVOL SUVAKOD TNG, HLE TV EUTTPAKTH evaucdnTomoinon
Ko e0ENOVTIKT) KOVWVIKT) TIPOo@opd TwV epyalopévwy Tov voypapifet Ty etou-
pukr) 10éa, ovpgwva pe v omoia “n INTERAMERICAN eivau ot AvBpwmol tng~

Ta xapaktnploTika Tov TPOYPAUHATOG

H egapuoyn

Ot “TIpa&eg Zwng” evowpatovovTat € OA0 T0 €DPOG TWV SPATTNPLOTHTWY TNG
INTERAMERICAN kat og k&Be popern oxéong kau emkotvwviag tng Etaupeiog pe
Ta evOlaPepOpEVN HEPT), IOV APOPE OTHV LKAVOTIOINOT| KOLVWVIKWY avaykwy. Me
AUTO TOV TPOTIO EVIOXVOVTAL ) CUVAVTIANYN, 1) ApPiGpoun TTapaKivion Kal 1) cuvep-
yaoia pe TG epmlekopeves Kotvwvikég opddes (epyalopévovg, medrteg, M.K.O.,
QOpeig, GVAAOYOLG, amAolg ToAiTeg), kaBwg kat ) Tpoadokia anoTeAéopaTog amod
TIG TTPAYHLATOTIOLOVEVEG EVEPYELEG, OL OTIOIEG EKONAWDVOVTAL [e:
» exnaidevon - evnuépwon - Stadpaon

» OgpVApLA Kot OpUNiEG

» KAUMAvies - pnvopata ota MME, dnpootdotnta

» €VTUTIN eMKOLV@Via Kat etdIkég exdO0ELg

> KOLVWVIKEG EKONAWDOELG
B TIAPOYT} VINPESLAV KAl XPNOTIKWYV 0DV
= owkovoukr Pondeta (xopnyies kat Swpeéq)
» nOwr vootpiEn.

H dopn
Orkvprot Bepaticoi aEoveg epappoyng tov mpoypappatos “TIpagels Zwng” eivat ot efng:
= @povtida ya v Yyeia
» Avtipetwmon Kivdbvwv (kivduvol otnv odikr kukhogopia
KAl ATTO PUOIKA QaLvOpeva)
» Ynootpi&n Evtabwv Kowvwvikwv Opadwy
» IIpootacia tov [TepiBarlovtog
m [Tohitiopog, Iaudeia, AOAnTIONOG.
[Tapd TN SuopEVT] OLKOVOUIKT OLYKLPIA TwV TEAELTAIWY VO ETWV, IOV £XEL ETN-
PEAOEL OMHAVTIKA KOL TOV ETILXELPTUATIKO TOHEN TNG LOLWTIKNG A0PAALONG, KATA TO
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2010 n INTERAMERICAN oyt povo dtatripnoe aAld kat evOuvapwoe To mpo-
ypappa “TIpd€eig Zwng’, amodelkvoovtag EUmpakta To vOLapéPOV TNG Yia TNV

AVTIHETWTILOT TWV TIPOPANUATWY TNG EAANVIKNG KOV VIOG.

Owkovopkd ZTotyeia 2008 2009 2010
Xopny1ké mpoypapipa (o€ eupw) 178.422 208.080 226.844
9% XopnyIKoU TIpOYPAHLIOTOC MM TV KEPOWY 1,07% 0,97% -*
(mpo @opwv) e Etaipeiag

*Aev ummpéav képdn (mpo eopwv) katd 1o 2010.

Ewdikotepa, 1) katavopr} Tov cuvolov Twv Xpnuatwy mov Statébnkav oe xopnyies,
Swpe£q kaL AOUTEG KOVWVIKEG eVEpYeLeg Stapopewdnke wg e&ng:

Opovtiayiamy Yyeia 10.210
Avupermon Kivsivav 36.850
Ymootrptén EumaBav Kowavikav Opddwv* 86.909
Mpootacia tou MepidMhovrog 23.999
MoAmiopdg, Moudeio, ABANTIOUOC Kat Aomég Xopnyies - Swpeég 54.554
Tuvpopéc oe Opyavaioeic Acipopou Avammuéng 14.362

*Nev mepthapBavetat ) ouvdpopr Tou EUREKO ACHMEA FOUNDATION atoug MNatpoig Tou Koapou (34.000 evpw).

Akolo0Bwg apovotdfovTtat ot KupldTeEPEG SPATELS TTOV TIPAYUATOTIONTE 1
INTERAMERICAN «katéd to 2010, oe k4Be Bepatikod d&ova Tov mpoypappartos.

“TIpakers Zong” yra tnv Yyeia

Baowr potmoBeon yia v emBounth motdtnTa {wng anotelei n ovotnuatt-
K1}, £yKvpn kau £ykatpn evnuépworn yla ta Oépata vyeiag mov anacxolovv kdbe
avBpwmo. I' avté n INTERAMERICAN, éxovtag tnv vyeia 0tov Bactkd Koppo
TWV ETMXELPNOLAKDOY SPACTNPLOTAHTWV TG,

m a§loToLEl TNV 0pYAVWOT) TG 08 VTN PeTieg vyeiag kat Tovg e&etdikevuévoug avBpw-
TIOVG TNG O€ KOLVWVIKEG TPWTOPOVAIEG yla TNV @povTida Tng vyeiog

m enevOVEL OTNV EVIUEPWOT) TOV KOLVOD e EKTIAUOEVTIKA OELLVAPLA Kalt ELOIKEG EKOO-
O€IG yla TNV vyeia

B TIaPEXEL VTINPEDIEG VYelag 08 EKOTPaTEIEG TPOANYNG KAl LATPLKOV EAEYXOV Kol OE
ekONADOELG, [LE TN CLVEPYATIA EMOTHUOVIKWY POPEWY EPEVVAG KAl TIPOANYNG YLaL
TNV vyeia.

ITapovotdlovtal 0Tn CLVEXELA OL ONUAVTIKOTEPES ATIO TIG OXETIKEG TTPWTOPOL-
Aieg mov vAomomBnkav kata to 2010.

I'a ta touda Popd, pe tovg latpoig tov Koouov

OMoxAnpwOnKe, pe TV vAomoinon TG B’ PAonG TOV, TO TPOYPALHA YIoL TV TIOPO-
X1 TpwtoBdbuag gpovtidag kat aywyng Tng vyeiag moudiwv tTwv mAnbuopwy Popd
mov StaLodv oe KatavAtopovs TG ATTikng. To mpdypappa eixe Eexivrioet katd To
2009 pe xaptoypaenon mAnbuopwy, kKAviko éeyxo kot euBoAtacio 100 moudwwv. H
ev Aoyw mpwtoPovAia Tng INTERAMERICAN ypnpatodoTrOnke e To Toodv Twv
34.000 evpw and to EUREKO ACHMEA FOUNDATION, avefdptnto kotvw@ehég

Npateis Zwns

Katavopn xopnywwv avd katnyopia

>

Me“Mpaceic Zwng"yia v byeia oe entnedo mpd-
Anung, n Etaipeia amoakomel atov meploplopd g
V00N POTNTAG KA TWV KOWWVIK®Y - OKOVOIK®WV
EMMIWOEWY NG,
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ITPAEEIX EY®OYNHX I'TA THN KOINOQNIA

idpupa to omoio avtAel Tovg TOPoOLVG Tov Kupiwg and T EUREKO, untpikn g
INTERAMERICAN (oxeTikég TAnpo@opieg 0To TEAOG TOL TAPOVTOG kKePaAaiov).
ATOAOYIOTIKA, KaTA TN ' @A TOL TIPOYPAUHATOG TTpaypatomotOnkay eufo-
Ataopol 266 mtaudiwv Popd otovg katavAiopotg Exevoivag, Aompomdpyou kat 0to
AnpoTikd XxoAeio Néag Zwng, 6mov gottovv moAd madid tng guAng. Emmiéov,
ot I'atpoi Tov Koopov mapeixav dwpedv atpopappakevtikn mepibalyn oe mepio-
ootepa and 250 madid, ekmaidevon oe Bépata aywyng TG vyeiag oe 20 OlkOYE-
veleg Popd, eva mapémepyay kat 10 maudid yia mpoPAnpata vyeiag mov éxpnlav

Ztoixeia mapoy1i unmpeatav €18LKNG AVTIUETWTILONG OE AANEG LATPLKEG VTN PEDIES.

Mpoypdppatoc ya maidid Popd Axopn, obpewva pe To Tpdypappa, Tpaypatonordnke TARpng Kataypaen
Zuvohikdg apiBdc matbiwv 266 otouyeiwv oe fdoelg deSopevwv kat ekdoBNkav PipAidpia vyeiag, v oe k&Be eni-
2uvohkdc apiBpoc eBohivv 356 okeyn evijuepdBnKe 0 yovéag/Kndepdvag yla Ty avayKaldtTa Tov i BoAlacpod
BiBhdptamou exdoBkav 100 Kkat v trpnon PifAapiov vyeiag Tov TUSIOD.

Popd: mAnOuopog pe vyno Baduo ékBeong oe Kivdvvoug yia tnv Yyeia

To moudik Twv Poud Siatpéyovy Tov peyaditepo kivovvo UUATIVOS, VTTOOITIONUOU, XTUXHUKTWY, 000VTIKHG TEPHOO-
vag kot eivau Arydtepo mbavé va avogomonBovv. Eivan avayvwpiopévy opdda kivSvvov pia THY aveupio avemdpreLos
a1d1ipov ki TH SHANTHPINOY KL TA TOOOOTA EKTAKTHG ELOAYWYHG TOUG O€ VOTOKOuEio eivar ovvexws avéavopeva, dedo-
UEVOV OTL 1] UELOVOTHTX QUTH KATXQPEVYEL 0TNY 1XTpikH TrepiOadyn oTav eivau oAV apy&. Emonuaivetar 0Tt ot Poud ev
KOADTITOVTOU LKTPOPAPUARKEVTIKE ATTO THY KOWVWVIKH AOQPAAIO1 - TIPOVOLR, WG UH TIOMTOYpa@HuévoL.

I'a v Kowvovin HHaudatpkn ko Iatpiki

» H INTERAMERICAN vnootpiée to mAOTIKO ipdypappa mov Eekivioav ot
didot Kowvwvikng Madatpikrig kat Iatpikng “Avorxtry Aykalid” ya v mpod-
Anyn twv padnotakwv SvokoAwy and v mpooxoAikn nAtkia. To mpdypappa
agopa oe dokipacia eEréyyov TG oxolikng eTodTnTag vmiwv (A’ Téot). H
Sokpacia mpaypatonomOnke ota viotd Niovpo, Kaoo (Mdawog) kat XdAkn (Iov-
vi0g). E€etdotnkay 20 vima kat vpepwnkav oXeTIKA Ot YOVEIG TOVG.

» EEdAAov, n Etaupeio ouvédpape xopnywa v “Avoryti Aykalid” ya tnv opyd-
VWOT) TNG EMETELAKNG EKONAWOTG TOV ZwHaTEIOV, IOV £6pTaACE Ta 15 Xpdvia TOv
KOWVWVIKOV épyov Tov (AekéuBplog).

Ia v Avripetomon tov Kapkivov

® Tnv evnuepwrikn ékBeon yla Tov Kapkivo TOV TAXE0G EVTEPOL, IOV OPYAVWOE O
Opthog EBedovtav katd tov Kapkivov “AykalidZ()” tov MapTio 6T0 HETPO TNG
nhateiag Zvvtayparog otny ABrva pe t ovvepyaoia tov Europa Colon (Ste-
Bvovg opyaviopol vEPAOTILONG TWV SIKAWHATWY TWV ACOEVWV pe Kapkivo
naxéog eviépov), vootrpige  INTERAMERICAN kaAOTTOVTAG ACQPAALOTIKA
v exdnAworn. H éxBeon, vid tov titho “Eevdynon Zwng - Atadpopr| IIpoAn-
YNG, ELOT]YAYE TOUG ETUOKETITEG, [E AVATIAPAOTAOT Ko EOTNHOVIKT Eevaynon,
0TIG Paotkég YVWOeLS yia TaBoAoyLkég KaTaoTAoELS TOV eVTEpov (TOADTTOdE,
vooog Crohn, kapkivog k.a. madnoeg).

» H Etaipeia, 010 mAaioto tng otabepr)g cuvpoig Tov EMOTNOVIKOV EpYOV TNG
EM\nvikrig Etatpeiag MaoTtohoyiag, ftav xopnyodgs tng ekdnwong mov opydvw-
oe 1 E.E.M. tov Iavovapio 6to Méyapo Movotkng ABnvav yia ta 30 xpovia tng
KOWVWVIKAG Spaong TngG.
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T v IIpoAnyn g Ooteomopwong

Tnv evnuepwTIKn KapmAvia yia TNV TPOANYN NG 00TEOTOPWOTG, IOV OPYA-
vwoe 0 ENAnvikog ZuAloyog Ynootrping AaBevawv pe Ooteonopwon tov Oktw-
Bplo otov petpd g mhateiag Zuvtdypatog otny ABrva, vootrpiEe n Etaupeia
pe ao@dAion Twv ekdnAwoewy. EEeidikevpévol emoTpHovES EVuépwoay TOVG emt-
OKETITEG, Yla TOVG OTIOIOVG TTpaypaToTolOnKay SwPedv HETPHOELG KVPWOTG Kot

OKOAiwoTG.

I'a v Avtipetomion tov Zakxapwdovs Atafntn
Emotnpovikn nuepida yia to {npa e mpoAnyng kaw Ty ektipnon twv Suva-
TOTATWV TNG OVYXPOVNG LATPIKNG Yo TV AVTIHETWTILON TOL cakyapwdovg dtaPn-
™ opydvwoe n INTERAMERICAN tov Iavovdpto. Ao &évoug kat EANAnveg opt-
Antég mapovatdotnkay ta Oépata g oOANavOIKNG eUmELpiag amd TNV EQaproyn
evog 10eTovg mpoypappatog Staxeiptong tov SafnTn oTn pnTpIKn etatpeio
EUREKO, tng epmeipiog anod oepd oepuvapiowv Staxeiptong g vooov oe acbeveig
Tov opyavwOnkav anod to molviatpeio MEDIFIRST, tov Tpdmov avTipeTwmiong rm I ;
Tov ST and To eEAAnViKd dnpdoto ovoTNpa VYyeiag kat Twv SuVaTtoTHTWY . ﬂ
obpmpagng dnuooiov kat IOLWTIKOD TOPER YLA ATTOTEAEGUATIKOTEPT] AVTLHETWTILON i B
™G VOGOV TN XdPaL 1A, IO e

Yaxxapodne Awafnge: paydaia n av§non Twv vocovvrwy

IIepimov 246 exaToppvpia dvBpwror o€ OAo TOV KOO0 TTROXOVY ATIO TH XPOVIX VOO Kaut 01 Sardves yiox Th Slacyeipion

ko Oepaeioc THG avépyovrar 0To 2,5% Tov ouvoAiKoD Tpoiimodoyiopod yix Tny vyeia. Etnv EAM&da, o1 aobeveis vmodo-
yiCovrar o€ 800 y1hicSeg kou extipdron 071 éwg T0 2030 Oox Eyovy avéLBer o€ éva exaToppvpro.

Eva ot Tpicr dropa mov whoyovv amd Sty Témov 2 Sev yvwpier 071 vooel. Ilapdyovtes emkivSuvéTnTas THG vOoOU
elvau T0 KATVIop®, 1] Tayvoapkia kL 1 EAAeiyn uoikhG doknor.

Ynootipin tov EXAnvikov Epvfpod Ztavpov

To xprotovyevvidtiko mafdpt mov opydvwoe 0 EXAnvikog EpvBpog Ztavpdg
0TO HETPO TNG TMAaTEIAG XVVTaYpatog otny ABrva tov NoéuBplo acpdhioe dwpe-
av n Eraupeia.

Ymnootipiin Emotnpovikotv Epyov

= H INTERAMERICAN ovvédpape katd to 2010 t0 €pyo Tov EXAnvikov Ivoti- .
tovTov Kapdioloyiag, faotkdg okomog Tov omoiov eivat n TpOANYN Kat avtipe- e -ﬂ
TWOTIUOT TWV KAPSIAYYELAKWY VOOT|UATWY. m 1 MlenveAAr o SUVE S
» H Etapeio vmootipiée xopnyikd v opydvworn tov 28ov AteBvovg Zvvedpiov v 11T yw par T Ay vy Esia e
AoyoBepaneiag kat Dwviatpikig, mov Siefnxdn Tov Avyovoto otnv Adrva. “runporngn oo
» Eniong, vootrpi&e xopnyka to 1o MaveAArvio Zvvédpio yia Tnv Yyeia kat orloug

Aogpddela g Epyaoiag, pe 0¢pa “H mpoAnymn ovpgépet 6Aovg’, Tov opydvwaoe
o EM\nvikoé Ivotitovto Yytewvrig & Aoaletag tng Epyaciog tov Noéufpro
otnv ABrva.

Kowwvikég dpactnprotntes Apeong Iatpukiis Boneag i il _
Orvnnpeoieg ITpoowmikng (Apeong Iatpikrg) BonOetag tng INTERAMERICAN B e tnn 1) | B 8 e
SiéBecav kot T0 2010 acBevopdpa oxrpata kot eEEISIKEVUEVO TIPOOWTIKO YLoL TNV
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VYELOVOIKT) LTTOOTPLEN TIOKIAWY KOVwVIKWY ekSNADOoewY. EvOekTikd ovppteTeixav:
o010 3nuepo kapvaPat g ITdtpag, oe ovvepyasia pe Tov EMnviko Epupo Ztavpo
otov Kovpmeptévio - Bikého Spopo Apyaiag Olvpmiag - ITopyov

v v v

oti§ devdpogutedoelg Tov mpaypatonoinoe n Etatpeia

v

o€ 2 aywveg KapT, oTig mioteg EAevoivag kat AQdvav

oe 2 aywveg paAv: PIAILA. kot Avtika

og 3 mmkog aywveg, otov Inmko Ouho Bopeiwv ITpoaotiwy Abrvag

0TOVG TTAVEANTVIOVG ayveg Tuypayiag, ot Xokida

otovg abAntikoig aywveg otifov “Mmlaveta’, Tov Srypov KaAiBéag

oto @eoTIPAA Tov KE.O.E.A. xatd v ITaykooua Hpépa katéd Twv vapkwTi-
Kwv, otov [Telpaid

oti§ ekdnAwoelg “Avagrvotia” Tov dfpov AvaBvocov

oe do&ohoyia g Iepdg Mntpomong FAvgadag.

v v

v v v

v v

EmmAéov, ot vinpeoieg Apeong Iatpixrig Borfetag avramokpibnkav dwpedv oe
KANOELG [N A0QAMOUEVWY TIOALTWY, TIAPEXOVTOG VYELOVOLLKT) HETAPOPA e aoDevo-
QOPO O€ 46 TIEPIMTDOELG KAt TNAEPWVIKA LATPLKES GLBOVAEG O 186 TEPIMTWOELG.

TI'a tovg Epyalopévoug kat Tvvepydateg

= Me agopun v Iaykoowa Huépa g I'vvaikag, n INTERAMERICAN opydvw-
oe y1a to [Tpoowmiko g kAwvikn e§étaon paotov, pe tn ovvepyaoia g ENnvi-
k¢ Etaipeiag Maotohoyiag (8 Maptiov). E€etaotnkav cuvolika 40 epyalopeves.

= Me ) ovvepyaoia tov Opilov EBehovtav katd tov Kapkivov “AykaldZ), n
Etatpeia opydvwoe ekmaudevtiko oepivaplo yia TiG epyalopeveg g pe Bépa tnv
auTogg£Taon TOL HAGTOV.

» Me m ovvepyaoia Tov ZvANOYov YnoothpiEng AcBevav pe Ooteonopwon, N
Etapeio mpoéPrn o€ HeTPrioels KOQWOonG Twv epyalopévwy Tng.

i

¥
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“Iipa&ers Zwng” yra tnv Avtipetwmnion Kivdovwv

Me “TIpageig Zwng” yiatny avtietwmorn kivduvwy,  INTERAMERICAN oto-
XebeL otV TPOANYN Kat 0T owoTh Staeiplon kivduvwy o arethovv Tov avBpw-
70 ko TNV Kotvwvia. Tétotot kivduvol emonpaivovtal oty 0dikr kukAogopia kot
otV ekdAwon aKpaiwy QUOIKOV Kal KATACTPOPIKWV GAUVOHEVWY (TANUHDPES,
O€LopOl, TUPKAIEG K.AL).

Edotepa, ) Stayeipion twv kivdvvwyv mov oxetiCovat pe T o8tk cupmept-
Qopd Katl Ta Tpoxaia SuoTVXAHATA, elvat dpeca cuVOESEUEVN UE TIG ETILXELPT|OLAKEG
Spaotpiotnreg TG Etatpeiag otnv ac@dhion aotikng vbuvng avtokivitwy Kat
odwkng Pondetag.

H INTERAMERICAN, ant6 T 0TIk a0QaNOTIKT eUmeLpio TG, avayvwpilet
0TOV avBpTIVO TTAPAYOVTA ~-CUUTEPLPOPA OSN YWV, EMPAVOVTWY Kat TTEGDV- TIG
Baotkég autieg Twv Tpoxaiwv SvoTuxnUaTwy. I' avtd enevdvel oty exmaidevon
TWV TOAMTWYV, avahapfdvovtag TpwToPfovAieg KUKAOQOPLAKNIG AywYNS.

Exotpateia ya tnv Odwkn Ac@dleia
kat tnv IIpoAnyn tov Tpoxaiwv Avotvxnudtwy
I T1G TOTKEG KOVWVIEG

Xe ovvéxela TG ToAveTovg ekoTpateiag TG avd Tnv EAAGda yia Ty odwkn
ao@dheta, n) Etatpeia opydvwoe katd to 2010 dvo tpupepes ekdnAwoelg otny mept-
@épela pe TN ovvepyaoia Tng ZxoAng Iapépn, pe kevrpiko pnvopa “Acgaing Odn-
ynon: Movodpopog ot Zwr) oov’, Tov mpaypatomnomOnkay:
= oto HpdxAeto Kprjtng, tov Méwo
= 010 Apyog, Tov Oxtwpplo.

Ot exdnhwoelg Tébnkav vmo v aryida g Tomkng Avtodioiknong (Spot) kat
eixav Vv apwyn Tov Opyaviopov Aévog HpakAeiov kat Tov Epmopikov Empe-
Antnpiov Apyoug avTioToiXws.

To evpepwTiko - ekmatdevTikd Tpoypappa mepehapPave:
aklomoinon twv tomkwv Méowv Evnuépwong (ouvévtevEn TOmov - avagopég
and v Aedpaot, To padloewvo kat TiG ePnepideg) yia Tn petddoorn punvo-
pdtwv, ald kat Tov aveladikov Tomov (SnpoototnTa)
oepvaplo amd tov IaPépn e OmTIKOAKOVOTIKY VTTOOTHPLEN, AVOLKTO YL TOVG
TIOAITEG/SNpUOTES
npakTikn emidel€n avtipetwmiong anpdPAentwv odikwv Kvdvvwy (Tpocopoiw-
on) anod v opada IaPépn, pe T CLPPETOXT TOATDV
dwped oTig Tomkég AlevBivoeig Tpoxaiag evag pavtdap eAéyyov taxvtnrag (Hpd-

v

v

v

v

KAel0) Kat evog akkoolopéTpov (Apyog)
eMOKEYELG - OpLtAieg Tov IaPépn o€ pabnTég Avkeiwy Kat OTPATIWTIKEG HOVAdeG
Stavoun evnpepwtikdv evtomwyv g INTERAMERICAN (“Kvkhogopiakn
Aywyn” yua evnAikovg kat “Iotopieg Tov kvpiov K.O.K” yia maudiér) kau fipAiwv
Tov laPépn.

Extipdrat 0Tt ovppeTeixay oTig ekdNAWoELS oepuvapioy - OUALDY Ko TIPAKTIKNAG
enideEng mepi ta 500 aropa.
I'a v évronn evuépwon Twv ToALT@v

H INTERAMERICAN ovvédpaypie xopnywka t ZxoAn Iafépn yio v avatonw-

on twv PipAiwv Tov “EBvikd Otua’, “EOviko I1évBog” kat “Ayvola g Ayvolag

v v

Npateis Zwns
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T'a Tovg Epyagopévovg
H Etaipeia opydvwoe Tov OkTwPpto oepivaplo KUKAOQOPLAKIG AywYHG Yo TOVG
epyalopévoug g pe ophntr tov IaPépn. To oepuvépio mapakolovbnoav 35 &topa.

Ta tpoxaia Svetvxnuara otnv EAAada “ayyifovv” tnv INTERAMERICAN

H INTERAMERICAN xaté 10 2010 Sixxetpiotnke, amo Ty eumAok aopaliopévwy otnv Etaupeioc oxnudtwy oe tpo-
xoio Svorvyuarte, 68 Oavatovs évavt 70 katd To 2009.
O ammwAetes (wrg mov éyer § EAM&Sa otov “modepo 16 aopddtov” T Tedevtarior 50 xpovier Eemepvoiv avtés dAwv Twy
moAéuwv 0Tovg omoiovg evemAdky katd Tov 200 auwve. Katd 10 2010 071 YWpA poiG:
m v pedbnray o Bavatnedpa SvoTvyhuata katd 11,6% kot o1 vekpoi katd 12,4%, eiyape avénon tpoyaiwy Svotv-
XnudTwy ovvolikd (297 mepioadtepa ard o 2009) kou aténon Twv goPapd Tpavpatidy katd 5,1% évavti Tov 2009
» 1o Qavdonpa Tpoyaia IOV KaTaypdpnKay Katavépovral, ws ng:
» 28,2% 010 a0TIKO 001K0 SiKTVO KL
» 30% oo Aotmo 0dixod SikTvo
® 70 72% Twv ovvolik@y Tpoxaiwy ovvéBroay 0To aoTikd 0dikd SikTvo
= 070 36% TwV Bavatn@dpwy Tpoyaiwy SvoTuXHUETWY evemAdkn SikvkAo.

Odvarot amd Tpoyaia duotuyrpara 2000-2009
2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010

2.103 1911 1.655 1.613 1.547 1.470 1.493 1.449 1.550 1.463 1.280
Minyn: Apxnyeio EMnvikric Aotuvopiag - AitBuvan Tpoyaiag

Katd 10 2010 17 EAA&Sax 1Ty pavtn o€ apiOud Oavdtwy amd tpoyaio dvorvytiuara oty E.E. Twv 27 kpatdv perav, éxo-
vrag 116 Oavdrovs avé exatoppdpio katolkwy.

Or k0pieg auties Twv SvaTVYHUETWY EVTOTILOVTOU OTHY TIAPAPATIKY] CUUTIEPIPOPE (TTapaficat] TipOTEPAOTHTAG, THUAY-
oewv, Xpron adkoo) K.&.) ko SevTepevOVTWS 0TIG 001KEG VTTOOOUES (KAKOTEYVIES, EAAEIYN PWTIOUOD - TIPOOTATEVTIKWY
KIykMOWUATWY - ONUAVOEWY K.4.).

To {ATHpa THS AVTIUETWTILONG TOV HEYAAOV KOIVWVIKOD, SHUOYPAPIKOV Kol 01K0VOuLKOD TIpOSAURTOS IOV TIPOKAAOVY 01
Ovator ket o1 avartnpies amo Tpoyaia SvoTvxHUKTR éxel Kou THY aopalioTiki SikoTaon Tov, 1 ommoia e TH véx vopole-
ol TG amolnuiwons avé Bbua yivetou kopPixi yio Ti mpoPAEyels amoOeuaTonoinons TWY AOPAAOTIKOY ETAIPELDY.

Evépyeieg tng Odukng BonOeiag

Orvmnpeoieg O8wkrg BonOewag tng Etatpeiag diébeoav Swpedv oxfpata tov etal-
ptkol aTOAOL yla TV VTooTAPLEN avaykwv Katd Tn Stdpketa Twv pdAAv OIAILA.
Kat Avtika, kaBwg emiong kou Tov 4ov pav “Ané to ITekivo oto ITapiot” oTo TUrpa
™G dtadpoprg EBpov - Hyovpevitoag, Tov Oktwfplo.
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“TIpa&erg Zong”
yia i Evafeig Kowvwvikég Opadeg

Z16x0 G dpaotnplonoinong g INTERAMERICAN vnép twv evmabwv kot-
VOVIKOV opddwV amotehel 1 APPALYVOT TWV KOWVWVIKWOV AVICOTHTWY, TNG Teptw-
promoinong kat Twv avtiBéoewy, kabwg kat . cuUPoAr oTnv evduvapwon TG Kot-
vwvikng aMnAeyyong kat g a&lonpenotg Stafiworn.

ITpog avtr) v katevBuvon, n Etarpeia kat katd to 2010 vrootrpiée To ¢pyo
OPYAVIOHWY Yla TNV TipooTaoia TSy, Tn @povTida nAkiwpévwy, Ty anefaptn-
0T ATOHWYV aTd VAPKWTIKEG ovoies, TNV aywyn A.pLE.A. kat T cuvdpopr oe kotvo-
TNTeG Tov avTipetwifovy Sbokoleg kataotaoels {wr.

INa ta Houdua
Me v ActionAid yia Avadoxn IHHaudiwv

H INTERAMERICAN ovvéyioe katd to 2010 tnv mapoxr vootipiEng otnv
ActionAid yia v avdmtugn tov mpoypdppatos “Avadoxn Iadov”, avEavovtag
T1G avadox€g maudwv oe 55, évavtt 40 katd to 2009.

Me 10 ev Adyw mipdypappa n ActionAid, Stebviig avamtulaxkdg opyaviopog mov
Spaotnplomoteitat o TePIOoOTEPEG ATTO 50 XWpEg, eoTialel atn Snpovpyia Pactkwy

VTTOSOUWY YiaL TNV EEATPANLOT) TPOPT|G, TTOOLLOV VEPO Kot EKTIAUSELONG TWV TSIV
OTIG TTLO PTWYEG TEPLOXEG TNG APPIKNG, Aoiag Ko AATIVIKNG ApepIkni.

Ot gaxeAot avadoxng emdodnkav amod Tov I'eviko AtevBuvtr g ActionAid
EMadog ota otedéxn g Etaupeiag katd t didpketa etatpikng ekdnlwong otig 21
AekepBpiov. ITapdnAa, n INTERAMERICAN evioxvoe v ActionAid pe tnv
ayopd kat 81dBeom 1.554 vXeTNPIWV KAPTWYV AVTL ETAPIKOL SWPOL EOPTWV.

T'atin INTERAMERICAN vrtootnpilet To tpoypappa

Npateis Zwns

la v Kowwviki Zuvoyn

Humootrpién KowwviKav opadwv kat mnBuapwy
oL SoKIACOVTaL amd T GTWYELD, TIC KONWVIKES
dlakpioelg ka1 Toug amokAEIopoUG oTa dlkatwpata
NG Lyeiag, ekmaideuong kat anackoAnong, mou
TINTTOVTOI GO KATAOTPOIKC YEYOVOTA KL AKOUN
aOpwv oL éxouv el0IKéG avdykec, anotehei aot-
k0 a¢ova Tou mpoypdparog EKE.

actonaid

H Eraupeia ovppetéyer oto mpoypappa “Avadoxn Haudiov” eneidn pe avth 9 ovvopour] tng:

n kavomotel T Séopevon) 6, ws uédog Tov Global Compact Tov O.H.E., yiax v vmootiipi€n twv Aikauwudtwy Tov ITou-
di00 xou emBePardrver TV amoaToM] THG, WG AOPAMOTIKOG 0pyaviouds, yia T Bedtiwon TnG mordTHTAG (WHS
» evatoOnTomotel To SLOIKNTIKG OTEAEXT KUl T TIAPAKIVEL O CUUUETOXH, HEOW OXETIKHG 01KOVOULIKHG TipOAeyns Twv Atev-

Ovvoewy kou Tunudtwy mov Stotkovy, emtvyydvovtas aéloonueiwty Siaomopd (010 mpdypauua katd To 2010 ovppe-
teiyav 15 Aevfivoeis kou Turjpata) xou ebandaovovrag, éto, v 16éa THG KowwvikhS vevBuvoTnTAG 010 SloIKNTIKD

Svveyuio 1)

>
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Ynootnpn tov “Xapdyerov tov ITaudiov”

Tn otaBepr) viootpi&n mov apéyet oto “Kapdyeho tov Iaudiod” emavéraPe kat

evioyvoe N INTERAMERICAN xatda 1o 2010.

= H Etaupeio avavéwoe ta aopaliotripla cupfolata pe ta omoia kolbmtet Swpedv
To oXNHaTa TOL ZVAAGYOU, VW ACPAALTE Kot VER OXTUATA, TO GUVOAO TWV OTOI-
wv £@Baoe Ta 53 (29 Ly., 10 poptnyd, 8 Aewopeia kat 6 Sitpoxa).

» Xvppeteixe oe mpwtoPovhia g Evwong Acpalotikdv Etaupeiwv EAAGSog yia
TN OVYKEVTPWOT) EL0WV TIPWTNG AVAYKNG, TIPOKELHEVOL va KaAvBovV Apleoeg avd-
yKeg TG Ztéyng Mehooiwv. Ot epyalopevol g Etatpeiag, oto mhaioto tng ebe-
AOVTIKG oL VELOPOPAG, Ttapédwoav oty E.A E.E. 34 kovteg pe avalwotpio eidn kot
matyvidta.

Ynoothpin Tov Avpeiov Idppatog

Tnv éx8oot) evog eVTOTIOL IOV TTANPOPOPEL YLaL TOV OKOTIO Katt TO £pY0 Tov Avpei-
ov I8pvpatog vootpie okovopukd n Etatpeior.

Mze ) UNICEF yia ta Aikauwpata Tov Ioudiov

m Tov Beopo g Atamoltiopukrig Ioptrig, ov opyavwvet kaBe Aeképfpro n UNICEF

EMddog, vtootnpi&e yia Sevtepn ovvexopevn xpovid n INTERAMERICAN.
= H Etaipeia aogdhioe dwpedv kat Ty etkaotikr ékbeon “Avtiotabeite”, mov opya-
vwoav 1 UNICEF kat o Afpog ABnvaiwv otnv TexvomoAn (11-12 Maptiov) vrép

twv okonwv G UNICEE

2komog g UNICEF eivat va avadetivoe, pe vt Tnv ekdfiAwor, To privopa twv
Sicauwpatwy kdBe moudiod oty emPiwon, Ty exmaidevon kat avantuln, v Tpo-
otaoia and eykatéAenym, TV kakomoinon kat Tnv ekpuetdAAevor). H ekdnhwon épepe
_ KOVTA 500 Tepimov TaudIA ATOPWY OLKOYEVELDV, LETAVATTWY, IOPUHATWY Kot AOLTIWY
LITHCET S E}‘ HELOVEKTOVVTWY TANBVOUWY.
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Npateis Zwns

I'a Tovg HAikiwpévoug, pe t “T'pappn Zong”
HINTERAMERICAN exdnAwvet to daitepo evdiagépov tng yia ta dropa Tpi-
¢ HAwiog ovvepyalopevn yia mépmn ovveyn xpovid pe ) “Tpapur Zwng’, mov
TIPOCPEPEL CLVTPOPLEL, PPOVTISa Kat PorOeta e CUUBOVAEVTIKT Kot YUXOAOYIKT) LTIO-
otpi&n, ekummpétnon kabnuepvdy avaykwy KA. VTNPETieG O€ HOVAXIKOVG NAL-
Kiwpévous. H dpaoctnpiotnta Tov Zwpateiov avantdooetal Kupiwg 0Tny ATTIKN
(97%) kou 0TOX0G ivar va emektadel kaw otny mepipépeta. Katd o 2010 ) Etaupeio:
» dwpioe ot “Tpappn Zwng” éva oxnia TOToL Bav and Tov 0TOA0 OXNUATWY TTPo-
owTtknG PorOetag, HETAOKEVATHEVO KATAAANAQ WOTE Va eEUTINPETEL HETAPOPIKES
AVAYKEG TOV ZwpaTeion

m avgnoe Tig avadoxég NAkiwpévey atopwy oe 20, XopnywvTag Ty mapoxrn 10
aKOUn ovokevWV TAe-eldomoinong oe WdpBpa dtopa

Mia ntpotunn ovvepyaoia tapoxis IIpocwnikig Bondeiag

H Etaupeia ovvijye uvuovio pe ) Ipopu) Zwng yix n ovvepyaoia Tov Kévrpov Apeons Iatpikhc BorjOeiag INTER-
AMERICAN pe to Zvvroviotiké Kévtpo Awyeipion KAjoewv Tov Zwpateiov. Me o pvipovio, n INTERAMERICAN aéio-
TIoLel TEPUTEPW TIG EMIYEIpHOINKEG SuVATOTHTES Kew THY vTodout) THG oTnv Ilpoowmiky (Aueon Iatpikr)) BonOeiax, maxpéyo-
vrag oe phikiwpéve &topa eyyeypappéve oty Ipopun) Zwns ) Suvatétnra &ueons voathpihc TovG pe aTpikés ovpfou-

A€G Ko o€ TIEPITTWON AVEYKHG, e SLKOULON TOUG OTO TIAHOLETTEPO VOTOKOUELO.
H TR | b A sl
I'a mv Ane§aptnon ano Napkwtikd, pe 1o KE.G.E.A. Hrmme AL e ,
HINTERAMERICAN ovvéxioe tnv vrtootrpi§n mov mapéxet ota Bepamevtikd mpo- R ey il
ypdppata Twv kowothtwy “Nootog’, “EEavtag” kat “Tlapéufaocn” tov Kévrpov R et |
Oepareiag EEaptnuévwv Atopwv (KE.O.E.A.). Katd to 2010 n Etaupeia: = e
B fTav X0pnYyos Tov @eoTPA mov opydvwoav o “Nootog” kat o “EEavtag” otov e e T ] —_'E

ITepaua Tov Iodvio, pe agoppr} TNV TMayKOouULa NUEPA KATA TWV VAPKWTIKWY Kol
pe to prvopa “H Zwr) oe kokei otn yopty g~ To geotiPd, mov n Etaupeia vmo-
otpiEe kat pe apovoia aoBevo@opov, tep\dpuPave modnlatodpopia, EKATTIKEG
dpdoetg, deglotexvia BMX, povotki} ouvavAia kot Todoo@atpikd Tovpvovd, pe
OTOXO TNV EVNUEPWOT) KAt EDAUOONTOTIOINOT TWV TTOALITWV

m TIpooéPepe 0ToV “N0O0TO” Tpelg NAekTpoVIKOVG vIToAoYLoTEG (DePpovdptog) KESIEA

» ao@ahioe dwpedv pe Odkry BorBeia to dxnua g Kivntig Movadag tov
“Nootov” (Defpovdplog) =TS =

B 1jTav Xopnyos ac@aALonG TwV E0PTAOTIKAV EKSNAWMOEWYV TIOV TTPAYHATOTIONGE
n xowotnta “TlapéuBaon” yia ta 21 xpdvia Aeltovpyiag Tne, 0To HETPO TNG TAA-
Telag Zvuvtaypatog otnv Adniva (OktwpPpLog)

m ao@alioe Swpeav Ty €kBeon pwtoypagia “Qdn otn Xapd” mov 0pydvwaoe To
KE.®.E.A. Mosaic otn ykaAepi M55 ota EEdpyeta ABrvag, (e Tr GLUUETOXT) Opd-
Swv Tov Stakpatikov Tpoypappatos “Movoagipng” (Noéufplog).

Juvavactpoer) Kat KOLVwVIKOToinon pe “Xxéoeis Zong”

H nodoopaupixty opdda twv epyalopévwy mng INTERAMERICAN avTipeT@mioe o€ aywves TiG OUAOES Twv KOoTH-
1wy “Néotog” (Kaotédda, 30 Ampidiov) xeu “Tlapéufpacy” (Paghve, 18 Iovviov). EEdALov, dropa and 11§ Oepamevtirég
kowdtnTeg Tov “Eédvra” keu Tov “NéoTov” ovppeteiyav oth Sevépogitevon mov opydvwae n Etaupeio oto Ikvero 6pog
(21 OePpovapiov). Or korvég dpdoeis exppdlovy Tny ovataatikh “Exéon Zwhg” mov éxer avantvyOei petakd T1¢ Korvw-
viag Twv epyalopévwy s INTERAMERICAN ko Twv peddv Twv Bepamevtikdy KovoTHTw.
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Me tovg INatpoig Xwpig Zvvopa, yia tTnv Aty
O oelopog mov £mhnge v Ait otig 12 Iavovapiov 2010, tépav Twv 230 kat
TAE0V XIMASWV VEKPWYV, iXE WG CLVETELA KAl O€ CLVEVACUO e TN PTDXELA TIOV
paotifet Ty At v dueon avdykn toAvmAevpng Bondetag.
HINTERAMERICAN cvvéSpayie 0tkoVOpKA TNV EANANVIKT amooToAr| Twv ['a-
Tpwv Xwpig ZOHvopa yia TV TapoxT LATPOPAPHAKEVTIKNG Kat avOpwmioTiknig for-
Oelag oToug mMAnyévteg Tov ITopt-o-TIpeve.

I'ia Tovg Acteyoug

Tnv kapnavia “Tkok oty twyxeta’, mov Eekivnoe To 2006 e 6TOXO TNV Avd-
del€n Twv mpoPAnuaTwY OV AVTIHETWTILOVV OL AGTEYOL, ATOpa EEAPTNEVA ATTO
YUXOTPOTIEG OVOIEG KAl HETAVATTEG, LTIOOTHPLEE Yia TETAPTN CLUVEXOUEVT XPO-
vian INTERAMERICAN. H Etatpeio mapeixe Swpedv ac@aliotikn kaAvyn ya
atvxnua Katd Tn SLdpKELa TTPOTIOVHCEWY KAL AYWVWYV 0TA HEAN TNG EAANVIKIG
nodoo@atpikng opddag AcTéEywv 1 omoia CVHHETEIXE, OTO TAAICLO TNG KAUTIA-
viag, 0to 8o ITaykoopio Komello StreetSoccer Aotéywv oto Pio vte Tlavéipo

(Zemtéupprog).
. r 14 r
‘ﬂ‘a I'a ta Atopa pe Educég Avaykeg
’r’#mm H Etaipeia avavéwoe T Swpedv mapoxn acedaliong oxruatog tov LifeRight,

SIKTOOV TIAPOXTIG LTINPECLOY KAl EVIHEPWOT|G ATOUWY pe avamnpia, TO omoio edpeD-
&L oTr @eooalovikn.

“TIpagerg Zong” yia to IeptpdAov

Y6 T TEon TG TAYKOGHIGC OKOVORIKAC Kl- HINTERAMERICAN akolovei pe ouvémetla Tig apyég mov €xet Staknpvget kat
NG, €1val QVETTPETO VO QYVOOUE vl UTETI- vTmpetel and 1o 2005 ota {nTrpaTa Tov Quotko TepPIALoVTOG, avayvwpilovtag
udpe T paydaia e6eoodyievn mepBaovTIKT WG KOPLPALAG ONUACIAG TV TTPOCTAGIA TOV Yl TNV TOLOTNTA (WG

kpion mov onpatodoretn khipair) alhayr. Mohu Qg ovppéroxog o LMoY TipooTaBeta avaoxeoms TG KApaTikig alkayg,
TEPIOOOTEPO, OV YIVETaLV JAODHIE Yidt piat amo- n Eraipeia avadapBaver oxeticés tpwtofovdies pe okomo:

Teheoyaniki Siayelpion auTay Twv 800 Tapak- m TV avantu€n meptBallovTIKrG KOLATOVPAG, OIKOAOYIKNG GLVEISTONG Kot PAL-
Mihov Kp{oEwv, TG OIKOVOLIKIC Kal TG Tept- KNG P0G TO TePBAANOV CUUTEPIPOPAG O GUANOYIKO €TTiMESO OTNV ETAUPIKT KAl
BAMOVTIKFG, y0piC TV 0pYavLEVN GULLETO] TNV €VPUTEPN KOVWVIA, WOTE Vo Uy vrtoBnkedetat n modTnTa {wig Twv enep-
Kall OVEDYela TwV KUPEpVIoEwY, Twv ayopav Kt XOpévwy yevedy

TG KOWRVIag Tv TONTGV” B TNV VOOTHPEN TOL épyov TEPIBAANOVTIKWY OPYAVDTEWV

éopyoc Kebtoaho = 1 StagvAadn, amokatdoTaon Kat avamiaot Tov euotkod TeptBaAAovTog
IevBoveov SopBoudog Opiou INTERAMERICAN ® TN oVVeTH| SLaXeipLon TG EVEPYELAG, TWV PUOIKWY TTOPWYV KA TOV OLVEXT ENeyXO
5louviov 2010, Naykoopa Huépa MepiaMovtog TOV £TALPIKOV TIEPLPAAAOVTIKOD ATOTUTIWHATOG.

Katé 1o 2010, n) Etaupeia mpaypatonoinoe oetpd Spdoewv yia to meptBdAlov:

O1 d1e0veig deopevoeis Tng INTERAMERICAN

HINTERAMERICAN amnotelei evepyo péhog Tov United Nations Environment Program / Finance Initiative tov O.H.E.
aro To 2006, £yovtag avaldfer Seouevoeis vievBuvys mepifarloviikhc ovvelopopis, kabws kot Tov Okovpevikov Zvy-
pavov (Global Compact) Tov O.H.E. a6 To 2008. To Global Compact o115 Seopevtikés yiox TiG emyelprioeig-pédn Tov apyés
vnevBuvoTnTag mepilapfdver kau TV mpootacia Tov mepiBdALovros (BA. kepddaua “TIpdéers EvBivng yio To Iepiffd)-
Aov” ke “H Etaupixty Kowvwvikt) EvBvvy oty INTERAMERICAN” avTi0T0iyWwC).
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Anokatdotaon - AvamAaon IlepiBailovrog
Agvdpogitevon oto ITaveio Opog

Me ) ovvepyaoia g opyavwong “EAada Kabapn”, n INTERAMERICAN
vlomoinoe mapépPaocn avamhaong oe Kappévn meptoxn Tov @opikov Kalvfiowv

Attikng, oo ITaveto 6pog, putevovtag otig 21 PePpovapiov 500 devdpvAAia.

H “EMada KaBapr)’, n AievBvvon Avadaocwoewv Attikig kat o dfpog Kolv-
Biwv éxovv avahaPet ) ppovtida TG avantuéng Twv SevopuAhinwy yua Svo €.

21 Sevdpogitevon cuppeteiyav mepimov 50 epyaiopevot “EBehovtés Zwnic,
¢ilot ng Etaupeiag kat dnpoteg KavPiwv.
Aevdpogutevon otnv Ievkn

210 TAaio10 TOV EVLAPEPOVTOG TNG Yla TNV avaPaduion Tov aoTikov TepPal-
AovTog Kat T OXeTIKN evatobntomnoinon twv maduwv, n Etatpeia nrav xopnyog
devdpogiTevong avantuypévwy ebkwv 0to dAoog MopéAa tov drjpov Iedkng,
Tov mparypatomnowOnke anod madid Anpotikov Xxoleiov (Pefpovdplog).
KaBapiopog mapalia ko mapkov Zxivia

>1o mhaioto Tov mpoypapupatog “Kabapiote tov IThavrtn” (“Clean Up the
World”) mov vrootnpifetat amd to United Nations Environment Program, n) Etau-
pela mpaypatomoinoe pe tn ovvepyaoia TG opydvwong “EAAGSa KaBapr” kat tnv
vrootipiEn tov 8npov Mapabwva dpdon kabapiopov oty mapahia kot to eBvi-
KO apKo Zxvid, otig 24 OktwpPpiov. Zvppeteixav mepimov 25 epyaldpevol kat
ovvepyareg g Etatpeiag.

E§oucovounon @vokwv [opwv - AvakdkAworn
Awadpaotikn ekdnidwon pe Oépa tnv Avakvklwon

Aekddeg maudid kat ot evijdikot cuvodoi Tovg oupeTeixay 0T StadpaocTikr exdr)-
Awon pe Bépa “AvakvkAdvw, Ava-kv-kKAw-0w”, Tov opydvwoe n Etaupeia pe tn
ovvepyaoia TG opddag Puwpatikng ekmaidevong tov Zwpatog EAAvwv IIpo-
oKOTWY, 0TI¢ 30 Maiov 070 [Tpookomkd Kévrpo tov [Thpyov Baothioong oto
Thov.

H exdnAwon avantdxOnke yia tpeig nAikiakég opddeg pe dtadoyikég dpdoels,
IOV TIEPAAHPavaY TNV TAPACTATIKE TTAPOLGLAOT) TG AVAKUKAWONG, Opadtkd mat-

Npateis Zwns

Avdhuon amoppipdtwv Zyvid

MMaotikd avTikeipeva 66%
Metalikd avrikeipeva 14%
Xapi - ydptiveg ouokevaoieg 12%
TudAva avrikeipeva 3%
Midpopa uhika 5%
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Xvidia Staxwptopod VAGV Kat avakvkAwong, SnULOVPYIKEG KATAOKEVEG OO aval-
KUKADOLUa DALKE Kat TapaoKevt| xapTomoAtod. Xvppeteiyav 30 maudid.

H INTERAMERICAN eotiadet to eviiagépov g oTig madikég nhikieg 6cov
a@opd otV mepPaANoVTIKn aywyn.

Owoovotnua, ®von
Ynootpi§n Tov Apktovpov

Tnv kéAoyn g Samavng pépoug Twv avalwaipwv Tov Ktnviatpikod Ztabpov
[TepiBalyng Aypuwv Zwwv, mov Aettovpyel n opydvwon Apktodpog oTov AeTo
Drwprvag and to 1992, avédaPe tov AeképPpro n INTERAMERICAN. H xopn-
yia éxet Sidpketa evog étovg. O Ztabuog @hoevei kat meptBdimet aprkovdeg Kot
AVKovg Tov TpoépyovTat and atypaAwaoia.

Aounég evépyereg
Awpea otnv ITvpooPeotikn Ynnpeoia Aavpiov

Avayvwpilovtag To peydlo épyo dacomupdoPeong mov emiteheitat and To
IMupooPeotikd XZwpa, n INTERAMERICAN Swpioe otnv Ynnpeoia Aavpiov dvo
NAEKTPOVIKOUG LTTONOYLOTEG Yiat AELTOVPYIKEG avdyKeg TNG (ATpihiog).

Ta v avaden tov tpaovov marketing

H Etaupeia fjrav xopnyodgs ekdfiidwong mov opydvwoav to Okovopuko Iovernt-
otho ABnvawv kat to Kévrpo Aeigopiag CSE (Pefpovdplog). Oéua tng exdniw-
ONG TV 1 TAPOLOIACT) ATOTEAEOHATWY €peVVAG Yia TIG TteparlovTikég SlaoTd-
oelg Tov marketing Kat TIG OXETIKEG OTAOELG, AVTIAWYELG KAl CUUTIEPLPOPEG TWV
KATAVOAWTWV.

“Qpa g I'ng2010”

HINTERAMERICAN ovppeteixe otnv naykoopua dpdon “Qpa tng I'ng 20107
(“Earth Hour 2010”) otig 27 MapTiov, anmevepyomolwvTag yla [ wpa ToV guTL-
opo ota tpia kTApLa Sroiknong (Aewg. Zvyypov 350, 348 kat Aoipdvng 240).
ITapdAAnAa, n Etatpeia kdheoe Toug epyalopévoug NG VoL GUHHETATXOVY OTNV
KLVI|TOTIOINOT), EVEPYWVTAG AVAAOYWG OTA OTITLOL TOVG,.

H“QpatneI'ng” anevbovetan oe kdBe moAitn, kdOe emyeipnon kat kdbe avOpw-
mvn kotvotnta otov I aviytn. TToAiteg, emyelprioeis kat opyaviopoi e OAov Tov
KOGO OP1VOLV Ta QWTA KAl EVWVOLYV Yia piat wpa Tr fovAnor} Tovg yia To péANov
Tov ITAavi T Hag, yla ToV TEPLOPLOUO TNG OTIATAANG TWV PUOLKWY TTOPWYV KAt TNV
avAaoxeomn NG KAPATIKAG aAAayng.

Ynoypagn e Awaknpvéng tov O.H.E. yia tnv KApatuery AN ayn

H Eraupeia, wg evepyo pédog tov UNEP FI, ovvuriéypaye padi pe 258 amo tovg peyadvtepous Oeopuikovs emevOuTég mayko-
opia Araripvén Twv Hvwpévwv EOvay yio v khpartixi addayr. Me v vmoypagh ¢ Axripvéns yia v khipoatixs
addayr o1 kvPepvhoeis kou ot Sieveic opyaviauol kadovvtar va suuPaALovy oTHY epapuoyy Koeu eVOUVAUWOTN UioG UaKpo-
Xpovias, oapots ko oTabepris modiTikiG AAG Kot oikovopikwY epyaleiwy, Ta omoie eivan avarykaia yi iV amedevfépwon
TWY AVyKoiwv ENEVOVTEWY TIPOKEIUEVOV VO AVTIUETWTILOTEL TO eEEMTOOUEVO PauvOpEVO THG KAATIKHG aAAaryHc.

Me o100 THV EMITAKTIKH avirykn SievkOAVVONG THG poris kepadaiwy ipog emevUaeis mov vrooThpiCovy T petdPaon
TIPOG pict OLKOVOUIX XOUNAWY eKTTOUTIWY dvBpaka kot Aapufavouévov v oy 0Ti o1 emev8Uoelg QVTEG UEXPL OReP VTTO-
Aeimovrau amd Tov at6x0 oprobétnons tne vmepOépuavons Tov mAaviTty k&tw amd To dpio Twv 20C, 1 Aiaxhpvén emon-
UOIVEL THY VPLOTAUEVH EAAeIYn EUmOTOOUVHG atd TOG 181WTEG EMEVOUTEG O AUTOV TOV avepyOpevo emevSuTIKG Topéa.
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Npateis Zwns

“IIpagers Zwng” yia tov IloAttiopno,
v adeia kat tov AOAnTIopo

To npoypappa “TIpa&eis Zwng” epmhovtiotnke pe TNV eloaywyn g epotixng
EVOTNTAG TIPWTOPOVALWYV Yl TOV TOATIOHO, TNV Ttaudeia kat Tov abAnTIopO.

H INTERAMERICAN, pe SeSopévn tn ooPapr| kpion afidv miow and tnv owko-
VOWIKT| KpioT), avadelkvieL 6TOV 0XeSIAOUO TWV EVEPYELDV KOLVWVIKNG LTIELBUVO-
NTAG TOUG €V AOYw TOpES WG Yopeig a&Lwv, Tov propovv va cupBdAlovv kabo-
PLOTIKA OV avAaKapy), Tr SNOVPYIKOTNTA KAt TNV EVNepia TNG KOLVWVIAG.

Katd 1o 2010, n Etatpeia avéntuge Tig axoAovdeg mpwtoPovlies:

I'a tov [ToAtTiono

Avadeign Tov épyov Tov Mikn Oeodwpdxn

H INTERAMERICAN fitav xopnyog peydaAng cuvavhiag mov opyavwOnke e
™ ovppetoxn TG Adikng Opxnotpag “Mikng @codwpdkng” kat MAelddag kaAAt-
TeXxvwv 0To B¢atpo AvkafntTov otnv Abrva, otig 29 Iovhiov, e agopur| Ta 85a
yevéBALa Tov Kopugaiov povotkoovvBETn. Avayvwpilovtag tov Mikn @eodwpd-
KN w6 e€€x0V0a TPOCWTIKATITA TTIOL XAPAKTNPIEL TNV TAVTOTNHTA TOV CVYXPOVOUL

eEAANVIKOD TIOALTIOOV Kat wG Hovadikod TPATUTIO evepyoD Kal Snuovpykov ToAi-
™, n Etatpeia tov tipnoe pe aonpévio dioko. H INTERAMERICAN npeofevel, wg
XOPNYOS, TNV avéykn TnG S1adoonG TOL £PYOV TOL OTIG VEWTEPES YEVLEG KAl OLVEP-
ydletat yu' avtd tov okomo pe t Adikn Opxnotpa “Mikng Oeodwpdkng”
Xopnyos Tov “IThoiov ya Tovg Néovg tov Koopov”

H Etaipeio ao@alioe dwpedv pe KaAOYELG EVAVTL ATUXHUATOG TA ATOHA TG
€AANVIKTG OUUUETOXTG OTO TIPOYPANHA TNG LATIWVIKNG KuBEpvnong “220 IThoio yia
Toug Néovg Tov Koopov” (“SWY 22nd Ship for World Youth™), mov mpaypatomnot-
eitan pe v vrootipiEn tov O.H.E. To mpoypappa otoxevet otny aAnlokota-
vonon, ™ @kia kat ) StamoAttiopukn Stakivion yvwoewv petafd véwy amnd oo -
Tov koopo. To takidi Eexivoe ano o Tokio oTig 22 Iavovapiov kat petd amnd otad-
povg Stamolitiopukwy avtalaywv otn Zrykanovpn, ota Hvwpéva Apapikd Eut-
pata kat otny Ivdia, enéotpeye oto Tokio otig 5 Maptiov.

Xo0pnyoG KOVOEPTOV KAAGGIKING LOVGIKNG

Kovoépto tov Princess Christina Concours, ov opyédvwoe to ENnvo-OMavSiko

EmpeAnpio (HEDA) otnv ABrva, viootnpie xopnykd n Etatpeia (Noéupptog).
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Ta v Houdeia
“Mila, un Popacar”

Tnv ayopd kat Stavopry PAiwy mov StavepriOnkav oe pabntég Anpotikov Zxo-
Aeiov otnv HpaBia, pe O¢pa v avtipetwmion g evdooxolikng Biag, vmootnpt-
&en INTERAMERICAN, o¢ ovvepyaoia pe tnv Etaupeia Puyokovwvikng Yyeiag
Tov ITaudiov (EW.Y.ILE.).

Awpegg ya exmaidevon

» H Etaipeia evioxvoe oikovopuka kat mpocé@epe PipAia oto eAnvoyAwooo evve-
atafto XyoAeio Meconotapov Ayiwvy Zapavta, otnv AABavia (IovAiog).

= Awpioe PipAia doyoteyviag (17 titAovg) oe 10 povoBéata AnpoTikd ZxoAeia Tov
EBpov, kabwg kat og 7 AnpoTikd XxoAeio VOOV TNG AYOVNG YPALNAG, Yia TIG
oxoAkEG BiPAoOrkes Tovg (MdapTiog).

» Evioyvoe kat ) oxohwkn BipAodnkn tov 200 Anpotikod Zxoheiov Aavpiov e

BPAia Aoyotexviag (Ampikiog)

m Ynootrpi&e okovopukd v opydavwor oxoAknig PrAtodnkng oto 20 Anpotikd
2xoAeio KaAvpvov (Oxtawpprog)

B AwpLog NAEKTPOVIKOUG VTONOYLOTEG Lot EKTIAUSEVTIKI XPTiom:
» 070 110 AnpoTikod XxoAeio Xaidapiov (12 H/Y)
» otov dnpo [Tedkng yio ppovtioTnprakn viooTrpEn andpwv padntwv (5 H/Y).

I'a tov AOAnTIONO

Tnv mpwtabAntpia Evpamnng 2009-2010 0TO UAOKET HITOA YUVAUKWY OUASA TOV
ABnvaikov T'vpuvaotikod XvANOYov ao@dlioe dwpedv £vavTL ATUXNHATOG TWV
peAdav Tov 1 Etaupeia, empPpaPevovrag pe n xopnyia v daitepa onpavikr dia-
KpLom NG opddag.

Aowég Xopnyieg

Xopnyos Emxepnuatikwv Zvvedpiwv kot Huepidwv

Kota 10 2010, n INTERAMERICAN vroothpiEe xopnytd:
= 70 120 AteBvég Zuvédplo AGPalloTwy Kat AVTAOQAALGTWY, IOV OPYAVWOE 1)

‘Evwon Acgaliotikwv Etatpeiwv otnvYdpa (Zemtéupprog)

m exdnAwon pe Bépa to AeBvég Nopopatikd Tapeio, Tov paypatomnot|Onke
otv ABnva, pe ophntr Tov X. Biitta, mpwny avwtato otélexog tov AN.T.
(ZemtéupPprog)

T e e = 10 Zuvedpio pe Oépa “The future of Insurance in Greece’, mov opydvwoe To

e ' neptodiko “The Banker” otnv Abrva (Oxtadpprog)

= 70 “Insurance Money Conference’, mov opydvwoe n Ethos Media (Noéppptog)

= 10 ZuvEéSplo Tov Economist e Oépa “Social Security Conference in Greece:
will it work?”, mov mpaypatonomOnke otnv ABrva (Aekéupprog)

m v Huepida pe Oépa “Emiyelpnpatikdtnta, o povog §popog yia 1o adplo’, mov
opyavwoe yla gortntikd akpoatnpto n Koufalis Media (Iovviog).

YnootipiEn tov EAAnvikod Auctoov E.K.E.

H INTERAMERICAN, wg kvpto pélog tov EANAnvikod Awtdov yia v Etat-
pikr) Kowvwvikr EvBovn, ovppeteixe vmootnpiktikd oTig ekdnAwoels eviuépwong
Kl ETMKOVWViag Tov opydvwoe katd 1o 2010 To AIKTLO, He aQOpir) T CUUTAR-
pwor Séka ETWV ONHAVTIKNAG TTapovaiag Tov ota mpaypata g Etaipikng Kowvw-
viknig EvBovng.
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Avaoxonnon Ztoxwv 2010 - Xtoxot 2011
C e |

Avdmtuén ebelovTiopo aTov xwpo Twv pyalo-
pévv Kat ouvepyatav nwAijoewv Tne Etaipeiag,

Etoaywyn véou Beparikol aSova ato mpoypappa
“NMpdéeic Zwnc"yiatov Mohrtiopo, v Moudeia kat
Tov ABANTIoHO Kot avarmtugn oxETIKWY Opaoewv.

Mepartépw alomoinon twv umodopwv ¢ Etar-
peiag ot Apeon latpikr kot 0dikr) BorjBeta ya
KOWVWVIKEC TTPWTOPOUNIES,

OeopoBémon Bpapeiov Kowwvikig Adiac yia
ouvepydn Tou Aiktiou Mwhqoewv e Eaipeiac,
w¢ nBikr) emBpdpeuon yia mpwroPoulieg Koww-
VIKIiG umteuBuvotnac,

100%

MpaypatomoiriBnkav ot akdAouBe¢ dpaaeig i

OULETOXN BeNOVTOIV:

m Aevbpogutevan ota Kahopia Attikiig

m 2uppetoyn oty 6pdon “Qpatng Mg 2010”

m KaBapiopog mapahiag kat dooug otny mepto-
X Zxwid tou MapaBwva

m Awpodooieg

m Eyypaonkav we péhn oty opdda “EBehoveég
Zwii¢"103 epyaldpevotkaiouvepycrec g Erat-
peiac,

B\. ke@dMato “H E.K.E. otnv INTERAMERICAN",

evotnta “EBehovtiopdc” kat mapov kegdhaio,

evotnta “Mpdgerg Zwng ytato MeptpaNov”,

100%

AnpiovpyniBnke mépmtoc factkog aSovag oto
mpoypappa “Mpaéei Zong” yia tov MoNimiops,
v Madeia kai tov ABANTIONO Kat avarrtoxOn-
Kav oyeTIkéG Opdoelc.

B\. oyetiki evotnTa oto mapov kepaAalo.

100%

Yneypden Mvnuovio Zuvepyaoiag pe T M.K.0.
I pappr Zong e oKomd v étak diemiyelpnota-
K1 ouvepyaoia petagy Tou ZuvtovioTikol Kevpou
G kautou Kévepou Apeong latpikrig BoriBetag tg
INTERAMERICAN. E€aNhou, avarrtuyBnike mepload-
€po 1 dwpedv MapoyT) UTNPEGICV TIPOOWTTIKIG
BonBetac kaodikric BoriBetag o ekdnhaoeicyiato
QuToKivnTO.

BA. evotntec oto mapdv kegdAato: “Tpaeic Zunc”
yia v Yyeia, v Avapetomon Kivdivwy kat Tig
EumaBeic Kowwvikég Opddec”

100%
ToBpapeio yiat0 2010 emb6Bnke otov cuvtoviot
lpageiov Muhjoewv A. Oapavtovpn.

Npateis Zwns

m AvanTuén ouvepyelv pe AANEC EMIXELpROELC
(oupmpagerg E.KE.).

m Epoaon o evépyeteg yia maidid (mpootaoia,
vyeia kot maideia).

m Nepartépw avamtuén Tou eBehoviopov Kat
avénon twv “EBehovtwv ZwAc"

& INTERAMERICAN
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To EUREKO ACHMEA FOUNDATION dioikefrat amd
70 AlOKNTIKO 2upBoUMO Kal To EkTeleaTikd Ipa-
@efo. Tnv nuépa dnpoatevang g Ematag ExBe-
onqTou E.AF. n atvBeon tou Atoikntikou 2upBou-

Aou frav n €A

Paul Overmars Mpdebpog
Liesbeth van der Kruit [pappatéac/Tapiag
Walter Annard Méhoc

Willem van Duin Méhoc

Pauline Jansen Mé\og

Leendert Schouten ~ Méhoc
Willemijn Verloop ~ Méhog

H avBeon Tou Exteheatikou Ipageiou Tou EAF:
WimStille  Yuvtoviotric Tapeiou Xopnyiwv
Karin Broeders Ipappatéac

Eveline Kuijper Kupiog Atokniké YmdMnhog

EUREKO ACHMEA FOUNDATION

To EUREKO ACHMEA FOUNDATION (E.A.E) 18p00nke tov Iavovdpto tov
2006 otnv OMavdia, wg aveEdptnto plavBpwiko idpupa. Zkomodg tov E.AE
elvaw va Aappdvel evepyod pEpog oTig Tpoondbeteg PEATIWONG TWV KOLVWVIKWYV GUV-
Onkav daPiwong kat Tov PloTikov emmEdov TWV AlydTEPO TPOVOULODXWV OTPW-
patwv, 16co otny OMavdia 600 kat avd Tov KOGHO.

H ovvdpopn tov E.A.E vAomoleital péow oTpatnyikd GTOXEVUEVWY TIPOYPApL-
HATWV Kat eVEPYELDV QANavOpwTIKOD XapakTrpa.

To k0pLo kptTrpLo eMAEEUOTNTAG Ko LAOTIOINONG TWV €V AOYW TIPOYPApUATWY
elvat 0Tt Oa TPEMEL AVTA VO TTIPOCPEPOLY YVWOT KAl EMUOPPWOT| o€ Bépata mov
antovtat Tng dnpovpyiog VITOSOUWY -[ie TNV EVPELA EVVOLA TOV OPOV- GUVELOPE-
povtag otV PeAtiwon Tov PLoTikov emmESov TWV KOVWVIKWY OpHAdwV OTIG OToi-
£G QLPOPOLV.

O ophog EUREKO, tov omoiov eivat pgdog  INTERAMERICAN, éafe v
and@aon va ekxwpei kdbe xpovo 0,5% twv kabapwv kepdwv tov oo E.A.E, dua-
OétovTag £ToL UEPOG TV TTAPAYOHEVWY KePOWYV TIPOG OPEAOG evaioOnTWV KoVw-
VIKWV opddwv oTIg Xwpeg 0mov dpaotnprlomoteitat 0 Ophog, kabwg kat oe kKdmot-
£G XWPEG TNG APPIKIG.

O evépyeleg kot Ta poypdppata mov Oa vAomotei o E.AE npémnet va ikavo-
TIOLOVV Ta akOAovBa KpLTrpLaL:

» Hvlonoinon tov mpoypdppatog 1} Tng evépyetag Oa mpémel va eivat, Kupiwg, xpn-
Hatikr ouvdpoun.

» H ovvdpopn avtn Ba pémet va avayvwpiletat wg OnpavTiKy XprHaTIKa Kot Kot-
VOVIKA yla TIG ao0evéoTepeg opadeg oTig omoieg amevBvvetal

= H ovvdpopr| Ba mpémet va katevBovetan anmoTeAeoUATIKA 08 KOWVWVIKEG OUASEG
{e TTpaypaTikég avaykeg eEwtepiing Pordetag.

» H exdotote evépyeta ) mpdypappa Oa mpémet va ouvelo@épet evepyd otV Peltiw-
on Twv ovvONKWv SlaPiwong Twv CLYKEKPLHEVWY OpAdwV OTIG OTtoleg amevBiveTau.

= H xpnpatkn ouvdpopr Ba mpémet va apopd oty dpeon PeAtiwon tov BloTikov
eMMESOL TWV TEAIKWDV AMOSEKTWV.

I'vopeg ya tig “TIpageig Zaong”

EUREKO ACHMEA FOUNDATION

“H Etrjoie ExOeon kovwvikg vrevbuvotytag 116 INTERAMERICAN amote)el
évay mArjpn Keu SIpavy) ATIoAOYIOUO ETTE TWV «TIPAYUXTWY TTOV KT GHUKIVOUY» Yick
715 {wéG TwY avBpwTwY.

To EUREKO ACHMEA FOUNDATION e&iye t0v evYapiOTHON VX OUVEITPEPEL OE
épya mov mpaypatomoiiOnkay otny EAA&Sa petd amo mpwtofovries mov avémtu-
&e n INTERAMERICAN kou O ovveyioer va ovveiopépet kot 0To pédov, mvtote
BéBauer o0 mAatioro Twv SvvaATOTHTWY TOV Kett TUUPWVK pe Ta KpiTHpLi emmde&ipod-
THTOG Kal TIG EKXOTOTE TIPOTEPAUOTHTEG oV OéTer ) Aroiknon Tov”.

Wim Stille
2vvroviotrg Tapeiov Xopnyiwv too EUREKO ACHMEA FOUNDATION

ATIOAOTIEMOZ ETAIPIKHY KOINONIKHY EY®OYNHZX 2010



Npateis Zwns

To'Topupa déxetan va eEetdoet artipata ta onoia katabétovy duwteg, M.K.O.
kat Tomukoi gopeig. Katd 1o 2010, to EUREKO ACHMEA FOUNDATION vmo-
OTHPLEE XOPNYIKA EVEPYELEG [LE TTOCOV LYOUG 3.236.116,00 evpw.

Xopnyia Mpoypdppata 2010

Ogpariki Evomta Kdatw prsc Aownag Koouoc Zwo)\o
muwog mA0o¢ mAi0o¢

KaramoAénon grwyeiag 5 140. 927 5 140 927

Kowwviko-otkovopkéc mapeppacelc, 106-
Ta twv QOAwv, emavévtaén, amacyoAnon 2 67140 16 1.118677 18 1.185.817

Ynnpeoieq vyeiag - - 6 354279 6 354.279
Exmaidevan, empoppwon 4 250.000 18  781.051 22 1.031.051
Ymodoyiéc, dopiéc mpovolag - - 3 247.620 3 247.620
Opovrida moudiwv (HIV, moAepiol, K.d.) - - 5 276422 5 276422

AVTIPETOITION QUOIKWV KATAGTPOPWV

Zovobo | 6 317.140 | 53 2918976 | 59 3236.116 |

Natdid Twv omoiwv my avadoyn avélape n INTERAMERICAN (AeképBptog 2010), ato mhaioto Tou axeTiko mpoypappatog tng ActionAid.
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MJUE GEORGE MLEWA

ENOCK SUKA
MINA SIGDEL

EX\nviko Aiktvo yia tnv Etapucn Kowvwvikiy Evfovn

“H Etaupixr] Kowvwvikt) EvBovey eivar i yépupa mov evaver Thv emyeipnon pe Ty
kowwvia. Amé to 2007, mov § INTERAMERICAN éywve uélog tov Aiktiov pag,
napaxolovOw pe peyido evéiapépov Ta oTalepd Pripata mov éyer kaver yio ver Sixi-
oyioer qvth THY YéQupa. Me TV evivnwoiaky 6éopevon OAwy Twv oTEAEYDY THG OTIG
apyés ko aéiec ¢ Etaupicric Kowwvixris EvBovng, éyer petagpdoer ) Oewpia o€
Tp&&n, TIPOTPEPOVTAG e TVOTHUKTIKO Kot 0VOIXOTIKO TPOTTO UTIOOTHPIEN O€ petove-
KTOV0EG 0pcdes Tov TANOVOOD - Keu Oyt OVOY.

Ouudpar TV evepyo ouppeToxy TS 0TH TpwToovdic Tov AIKTVOV oS Y kaAv-
Yy avaykwv mov SnutovpynOnkay petd i mupkaiés Tov 2007, dnws emions Oupd-
UaL EVTOVa OTL HTAV 1 UOVY ETAUPELR TIOV EKTIPOOWTTHONKE KATd TNV EMiCKEYH TTOV
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opyavawoaye atov Eevava 176 M.K.O. «Dpovtida» To 2009.

211 onuepivi) SVokodn mepiodo mov PLivouve, TX VEp IOV TEPYOUY KATw Ao TH
yépupa eivau Tapayuéve kau Bodé. ITiotedw, dpws, 611 avtd Sev O mrorjoer TV
INTERAMERICAN xou Qo ovveyioer pe to idier otalBepds fripata v SiayiCer o
YEQUPQ KOl vax EpXETAL OO Kl TTIO KOVT& OTHY KOIVWVIKK .

Anuntpng Haradomovlog
AtevBovtiig Tov ENnvikod Awktvov yua v E.K.E.

Y0Aoyog YnaAAnAwv INTERAMERICAN

“Exovtas ovunAnpaoer 24 xpovia epyaciog oty INTERAMERICAN, pmopw ve
vmoathpiw pe Pefoudtnte 61 Eivou pick eXEipnon Ue EVIOVA KOIVWVIKO YAPAKTH-
pa, IOV SLapopPwveTaL o€ onpuavTikd Padud amd Tovs avBpwmovs th6. Ta Tedev-
T ypovie mapakodovw var avamTiooETAL OUVEXWS EVX OPYAVWHUEVO TIPOYPAUUX
Eraupixric Korvwvikng Ev0ovrg, pe 9 Awoiknon va amodidet idiaitepy onpacia otyy
kowwviky] vevBuvoTnTa. BAémw 611 avTé petpdier yiox Tovg ovvadELPoug ke OTL oye-
TIKEG TIPWTOPOVAIEG pe THY E0EAOVTIKH CUUUETOXH UG EVICYDOVY TOVG SEOUOVG avii-
UEDK UG, K&VoY TTEpIoTOTEPO oUUTIAYY THY EToupeio.

O eBedoviouos pag evavel, pag Suvapwver Umpoot oe SU0KOAEG KATAOTAOELG,
pog kaver kadvtepovg avBpwmoug ke yeipopou mov § INTERAMERICAN pe mpo-

ypaupatiouéves Spioels kaver v Etaupixr Kowvwvikt) EvBovy vméBeon twv epya-
Copévwv 6. Ex pépovs Tov ZvALdyov twv YmaAnidwy, Oérw va Toviow Thv vai-
oOnoia ka i) ovveyh mpoondOeix THG ETaupeiag yio T epyaoiakd (nripata. Anui-
ovpyotvtau mhaioia Seovrodoyiag, avrikeyevikig a&ioddynons ko avapolfys,
A& Keu PO UTTOOETELS YL IKXVOTIOIN TIKEG CUVONKEG EPYATING, Hhe OPOUG VYLEIVHG KL
aopdeLag.

Hpaypatixd, aiofvoua vieprigavog mov epydlopar otny INTERAMERICAN
0Ty akovw amd GALovs 1 Siaalw dT1 eivou e Egywproth eTaupeior emeidr) voudle-
Tou oY PGy yio TV Korvwvia, To repiaAdov, Tovs avBpwmovs T
Kwotag Bayuag
[Tpdedpog (2010) ZvAoyov YrnaAAnAwv INTERAMERICAN (Z.YTLIN.)

‘Evwon Acgaliotikov Etapeiwv EAAddog

“H onuepivi) TOAUTIAOKY TIPAXYURTIKOTHTX EVIOYVEL TOV EVPUTEPO POLO TwV €T
xelproewy, mov wg (wvtavd uépn Tov korvwvikod mepiPiAlovrog To emnpediovy ko
ennpealovrou and avtd. H korvwvia, mo ouveldnromomuév ko evoontomomué-
v amo moTé, Seiyvel oo EKTiUNON Ko TTOAD OUYVE TIPOTIUNON OTIG ETYELPHOELG TIOV
EVOWUATDOVOVY KOIVWVIKEG Kol TTEPIBAALOVTIKEG SPAOEIG OTHY ETUXEIPHUXTIKY TIPX-
kTikh]. Ot mpoodokieg Oyt évo Twv MEAXTWY, aAdd SAwv Twv pepwv mov aAAnAemi-
dpovv pe Ty emyeipnon, oAoéva kar avE&vovTau KoL 1] EMOTPOPH UEPOUG TWY Kep-
S ¢ emyeipnons otny korvwvia amotelei {nroduevo.

ISwxitepar oTov Ywpo TG adpdahians, mov PacieTan oTo yTiowo oxéons epmato-
OUVHG YE TOV XOPAAIOUEVO Kol O€ pic vTooyeon 0Tt 1] aopadioTiky eTaupeic Oax Ppi-
okeTou Simha Tov 011 §V0K0AY OTIYUY, N CVVOAIKE VTIEVBVYY OTdON TWY KOPAAIOTI-

KWV ETYEIPHOEWY KpiveTau amapaity T, Kabws evioyver v alomoTio kew THY vTTEV-
Buvornta Tov KA&dov.

H INTERAMERICAN amnotelel, 0apws, mapadetypa mpos pipnon ota Oépata
E.K.E. Me éva odoxAnpwuévo mpdypapue E.K.E. ipooavatodiopévo o€ évTe Topels
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eVOIPEPOVTOG, UAKPOYPOVIEG CUVEPYXTILES e Popeis Kat evB&ppuvon Tov eBedovTi-
ouov, mpooeyyiler ohioTikd THY Kowvwvikh kot epiBallovTiki evBVVY, PépovTag

ONUAVTIKE amoTELéopATA.

AwaBélovrag Tov kowvwviké Aroroyioud ¢ INTERAMERICAN uéver kaveis
EVTUTTWOIAOUEVOS ATI0 THY TANOWpa TwV Seauevoewy, TwY CUVEPYAOIDY Ko TwY Opd-
oewv. Ap&OELS IOV EVIoYDOVTAL UE TO TIEPATUR TWV XPOVWY TIPOTPEPOVTAG OVOLK-
OTIKO KOwvikd 0@erog. Q¢ uélog ¢ eEAAnviknG korvwvias eAmilw dT1 epioooTe-
peg emyelprioels O axodovboovy To mpotvmo TG INTERAMERICAN kot ebyopar
KaA#) OUVEYEIX OTO OHUAVTIKO qUTO €pyo”.

Mapyapita Avtwvakn
T'evikny AtevBovtpla Evwong Aogaliotikwv Etapeiwv EAAGSog

EOviko Aiktvo IIpoaywyng Yyeiag atovg Xwpovg Epyaciag

“H npooracia 176 vyeiag Twv epyalouévwy Sev mpéner va mepiopileton pévo oo
mAaio10 THG TAPASOOIXKHS VYIEWVAS Kot dopiMeas, aAdd Ou mpémer vo emekTeiveTou
otov evpUTEPO Topéx THG Ilpoaywyns Yyeios, mpoKeIUéVo v AVTIUETWTTIOTOVY KTT0-
TEAEOUATIKG EVPUTEPOL TIAPEYOVTEG KIVOUVO OTOUG XWPOUG EPYATLNG, OTIWG EiVAL TO
K&TIVIOUQ, 1] SLTPOQPH], ] XOKHOH Kal TO OTPEG. AVOTUXWGS OTH XWPX OGS, O CHUKVTL-
k06 péLog mov SiaSpapatifovy o1 TapdyovTes avToi oTHY VyEix TwY EPYAlouEvwY
KOTH Kavove TTapayvwpiCeTar Ko VTOTIHATAL.

H INTERAMERICAN amotelei piee a6 116 Aiyes pwrevés ebaupéaeis, avalapPé-
VOVTOG OHUAVTIKES OXETIKES TipwToovAies kaTd TH Sidkpkeix Tov 2010, WG Kot OTA
niponyotueva étr. Oswpw Oe oA onpavikd 1o yeyovos 6Tt INTERAMERICAN Sev
TIEPLOPIOTHKE UOVO OTHY evepyo ovppeToxy TS oto EOvikd Aiktvo Xwpwv Epyaciag
Ipoaywyr Yyeiag, ald vroorhipi€e kou 11 Sievépyeia EVUEPWTIKWDY TEUIVAPIWY Yict
T0UG epyalopévous T, kabws emions vmoothpiée xopnyikd Ti§ maveldadixés épevveg
vyeiag Hellas Health, Tnv xomévier yioe aopads] o01ynon ywpic adkod ko 1o pin-
viaio meprodixo Ipoaywync Yyeiog «NEA YTEIA». Edyouat avth y onuavTiky ovpfo-
A 6 INTERAMERICAN vax ovveyiotei antonTa ko katé 70 20117,

T'avvng Tovvrag
Av. Kabnyntrg Kowvwvikng Iatpikng, IIpoedpog Emotnuovikng Emtpomnr|g
EBvikov Awtoov IIpoaywyng Yyeiag otoug Xwpovg Epyaaiag (2010)

UNICEF

“Amé Tovg mpwtapyikovs oToyovs TG UNICEF kou TG faoIKEG IPOTEPAIOTHTEG
N6 eivau n Ipowdnon T ZvuPaocns Twv Aikewpdtwy Tov Iaudiod ka1 vAomoin-
0] TIPOYPAUUATWY PIX THY AVTIUETWTILON TOV KOIVWVIKOU ATTOKAELOUOD, YE ATIWTEPO
010)0 OAax T oSk vex aerodapBavouvy T Sikawuat Tovg ywpis Siakpioes.

Me avtd 10 Koo dpapa 1 UNICEF xou 1 INTERAMERICAN, pe «Oynuoa»
Aarohmiopixd) Tiopts, éoreiday 1o ufvopa 611 «OMor pali eipaore pia aykahic ko
UTIOPOUUE Vo TIETUYOVUE TIOAAG». AvTo, dAAwate, To amédeiay Ta idix T Taudick.
Hrav 1 debrepn ovveyduevy xpovic mov n INTERAMERICAN ottipiée Tov Oeoud
ka1 1 Supxelx axéong mov Snuovpyei e Ty UNICEF éxer ibiaitepny adio yix Thv
ekmAfpwon Twv aToYWv T0V Opyaviopov pog.

H INTERAMERICAN amoSeixvier ye 11 01éon 116 0T Aevos apovykpdleTo
T UVOUATE IOV OTEAVOVY T TToUSI& Kol APETEPOV EKTIUE TO EPYO TIOV EMITENEL 1]
UNICEE amotedwvtag £To1 éve ipOTUTIO EVXiTONTOV KO GUVETIOUG ETAIPOV TTIG TIPO-

Npateis Zwns
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om&Oeiés pog. UNICEF xou INTERAMERICAN mopevovton padi, emlnraviag éva
kaAUTEPO aliplo yrox oA T oSy,

H\iag Avumépng

Tevikog AtevBuvtnig g ENnvikng EOvikng Emitponng UNICEF

Ywpa EAAvov IIpookonwv

“To Xdua EAAjvawv IIpookémwy fray -mptv akdpe vidpéer avieykn yr’ avto- eivou
Ko O eivou TRVTO OTHY TIPWOTH YPAUUY PL& THY TIPOOTAOIX THG PUOHG Kl TOU TIEPL-
BéArovrog. o mhaioio avamvéns kou eEdmAwans av TS THS YVOTNS Kot EuTEpiag,
SnuovpynOnxe éva tufpa -n Biwpatiky Exknaidevon- mov okomo éxel TV exmai-
devon Twv avpLavwy ToMTwy o€ Oéuata IOV APOPOUY OTHY KOIVWYVIR, THY VYELX, TO
TepIBaArov, TG TéYVeG KoL TOV TOMTIOUO PEOXK ATTO EVYEPLOTEG CUUUETOXIKES OLaidi-
kaoies. Ta mpoypappata «Avaxvkdwvw, Ava-kv-kAa-0w» kot «Nepo, Nepdkir, ota
onoia ovvepyaotrikoye pe v INTERAMERICAN, apopotv oty mepiffaddovTixy
AQUTIVION KOl EVHUEPWOTN TWY TIUSIDV.

Etaupeies onws n INTERAMERICAN, pe «mepifpardoviky ovveidnon», vmo-
OTHPIKTEG 0€ TIPOOTIAOELEG EVALTONTOTOINONG KAL EVEPYOTIOINONG UEYEAWY Kot
wiKpv, Oélovye va eivau VT 0T0 TAKL PG, CUVEPYKTES LAG, PiLoL oG Keu oUVO-
doumtépor pa.

A0 T16 TIpWTEG KIOAAG GUVAVTHOEIS VOLWOaUE OTL TO aioOnpa evBVVHG TwY avBpw-
nwv nov epydlovrau oty INTERAMERICAN amévavti a1o guoikd mepiidAiov
eivau peydlo, 1600 OV MpAyUATIKE CuoOavOKae TEpHPavol Tov pag 600nKe 1
evkaupio va avvepyalouaoate pali Tovs kou va tpoctétovue padi éva Mbapdixi otny
kaOnuepvy) TIPOoTAOEI YLk THY TIPOOTATIX TWV TPWTWY VAWV 0V amAdyepa pog
TIPOOPEPEL 1] U0 -YIax TIOT0 GPpAYE;- aAAK Keu TV SpaaTrpLomoinan Twv avOpwmwy
710V o€ Aiya ypovie Qo Spovv ke O amropasiCovy yix 0 I'nj: Twv moudiwv pog!

Evyouaote va vrpéovv kau dAdes ovvepyaoies e Tqv INTERAMERICAN,

kaOwg Kou TIEPIOTOTEPEG ETAUPELEG TIOV VX AEITOVPYOVY e TOV iBL0 TPOTIO OKEYHS.
EvBVpog Mrakoyiavvng
Tevikog Tpappatéag A.X. Zopatog ENvwv ITpookonwy

EuroCharity

“H INTERAMERICAN eivou puédog T EuroCharity, mov amotelei 1o onueio ava-
popas yi v Etaupixt) Kowvwviky) Ev0ovy kou tnv Ipéowvy Owkovopia, amd To
2007. 270 ypoviko Sikothue amo Téte éws orjpepa;, Eyovpe avantiéel pia oAV oTeVH
oxéon KoL ovveEpyaoia.

Qg péLog Tov Opidov EUREKO, mov éxer tnv é8pac Tov oty matpide prov, v OAav-
i,  INTERAMERICAN eiveu piox eToupeior yeTixov yapaktripa otov kA&do 16 Ko
TPWTOTOPOG T (HTHUATA IOV APOPOVY OTHY AEIPOPIRL Kot THY ETOUPIKY VTELOVVOTH-
o Ipaypatikd, Qavudlovue 0 Papivovon onuadio mov anodidovv oty E.K.E. n
Aoixnon ke 1o otedeyiokd Suveyuxd 6 INTERAMERICAN, kafws ko Tig peckpo-

np6Beapes Seapeboeis mov Eyovy avaddBer viTép THG aelpopov avaTuéH.

O1 ovvepydTeg pov koL YW TPOOWTIIKE, EYOVUE OVYVE CUUUETROXEL O Spdoelg
etaupikrs vevBuvoTnTag THG ETaupeiog, omws frav n devépopitevon ota KadvPia
ka1 0Tov Aogo Didomdmmov oTny ATTIKA.

AvayvwpiCovue, emiong, otnv INTERAMERICAN xou éva axbpe Otid arotyeio,
70 omoio oxetiCeTau pe TNV €k600H ATTOAOYIOUWY KEIPOPIaG Kot ETaPIKAG VTTEVBVYVE-
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Tas. Eiveu n uove etaupeia tov kAddov 116 oty EAM&Sa mov exdider ethiove éx0Oe-
on eTaupikrG vIEVOVVOTHTAG KT TO TTPOTVTIO AWV Popds GRI-G3 Kou avTd THY KDL

0T TIPWTOTIOPO, eV wOEl TAPAAANAX TOUG AVTaYWVIOTES THG Vot THY ackodovOrjoovy.
Eueic, amo v mhevp& pas, evBappivovue 9 Awoiknon keu To Ilpoowmixkd 16 ETau-
peias v ovveyioovy oTabepd oe avTOV TOV Spopo THG aelpopias Tov Eyovy, 1o, xapd-
&e1 ko mpoamaBovipe v evluvawvovpe kabnuepvé atny mpn T oxéon pag pe v
OpaoThpIo KoL OpAUATIOTH ETAIPIKO TIOAITH, Ot eivau § INTERAMERICAN”.
Peter Michel Heilmann

[Tpoedpog tng EuroCharity

(GRI Data Partner otnv EA\ada kat GRI Organisational Stakeholder)

Mpageis Zwns

& INTERAMERICAN
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Baouca Zrotyeia Enidoong tng INTERAMERICAN

2tov mivaka mapatiBevrat ta faotkd ototyeia enidoong g INTERAMERICAN
otovg emipgpoug afoveg g Etaupikrg Kowvwvikrg EvBovng:

Owovopia 2008 2009 2010
Métoyiké kegdhalo (o€ ekat. EVpw) 147,04 147,04 147,04
20volo vepynTiKoU (0€ EKaT. EVpw) 1.760,62  1.804,33 (*1) 1.691,05
Baoikd peyéon

KaBapéc mwAqoeig (o€ ekar. evpw) (*1) 394,95 418,65 436,42
KaBapd képdn petd amo popoug (og eKat. EVpw) 0,94 9,92 (23,86)
Yuvolikr Keahatomoinan - 0QEINEC Kl HETOXIKEG (0€ EKAT. EUPW) 232,65 234,35 189,77
2uvohikd DPog mapexopevav TpoiovIwv Kat urmpeotv(aptd. cupBolaiwy) 818.885 1.044.090 1.360.200
2UVOMo TTEPIOUGLAKWVY OTOLXEIWY (€ EKaT. EUPW) 1.760,62 1.804,33 1.691,05
Apeon owkovopkn agia mov Snpovpyeital

Aogdahotpa Zwng kat Yyeiag (o€ ekat. eVpw) 221,65 219,32 210,62
Aopdhotpa levikwv Aopalelwy (o€ ekar. Evpw) 155,26 182,46 205,75
Eooda and emevduoeig 46,08 40,1 36,61
Yuvohikd 0060 (o€ exat. Evpw) 462,39 509,01 472,69
Owovopkn agia mov katavépetal

NerToupyIko KoToc (o€ eKaT. EUPW) 37,81 37,25 36,62
Miaboi kat mapoyéc yia epyalopévouc (o exar. Evpw) 56,68 59,77 (*1) 70,55
Mnpwpiéc og mapdyoug kepahaiou (o ekat. evpw) 0,94 9,92 -
MAnpwpéc aToug KUBEPVNTIKOUE YOPEIC - IKTOI POPOL (0€ EKAT. EVPW) 16,04 11,72 1,71
Moua okovopKa oTotygia

2uvoNIKr| XpnHatootkovopkr BorBela amé To KpdTog (o€ eKat. Evpw) [ ONHAVTIKY Xpnpatodotnon
Yuvohikd OPog mpooTipwy / Kupwoeewv mou empBAiBnkav (o€ ekar. Evpw) - 8,55 -
Epyalopevot 2008 2009 2010
ApiBuoc epyalopévwy 1.594 1.556 1.416
Xpovog (ouppetoxé emi wpeg) ekmaibeuong 9.719 10.448 (*2) 13.993
Moadv mov damavriBnke yia v ekmaidevon (¢ . EVpw) 598,1 201 271(3%)
20voho amo{nUIwoEwV o€ a0PaNGEVOUC (€ EKAT. EVPW) 269,7 3441 352,2
Katavahwaeig nhektpikic evépyetag (o kWh) 5.046.021 4.764.000 3.002.400
Katavahwaeig nhektpikiic evépyetag ava epyalopevo (o€ KWh/epyalopevo) 6,31 5,80 4,22
Katavalwon metpehaiov Béppavang (o¢ It) 52.490 44,000 20.000
2Uvolo katavahwong evépyelag (o€ KWh) 5.564.097 5.198.280 3.199.800
Katavalwoeig vepol (e m’) 14.029 10.990 6.735
Katavahwaeig vepou avd epyaldpevo (oe m*/epyalopevo) 15,91 12,27 8,89
0voho ekmopmwv (0, (ag 100d0vapoug Tovoug - tC0,) 4,238 3.985 2.492
Ekmopméc CO, avd epyalopevo (og 1coduvapoug Tovoug - tC0,/epyaldpievo) 4,80 4,45 3,29
Kowwvia 2008 2009 2010
Emevbuoeig o€ emimedo KowotnTtac oupmepihapBavopévaw Suwpewv (o€ XIN. EVpw) 159,89 208,08 253,75
Mogoatd xopnytkou mpoypdppatog eni twv kaBapav kepdwv T Eraipeiag 17 (%) 2,1(%) -(*4)

(*1) AvaBeaypnon Aoyw AavBaopévng eyypagnc.

(*2) AvaBewypnon Adyw Tumoypagikol AdBoug.

(*3) To moadv autd apopd ox1 aTo cuvohika k6oTog exmaideuang oty Etatpeia, alhd ato moadv mou dtayeipiotnke yia ekmaideuon n AiciBuvan AvBpwmivou Auvapikoo.
(*4) Aev ump&av képdn katd to 2010.
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Sustainable
Development

X1oixeia Tov ATOAOYIGHOV

O Anoloyiopog Etaupixnic Kowvwvikrg Evbovng 2010 amotelei Ty Tpitn OXeTIKN
ékdoon TG INTERAMERICAN kat avagépetar otny mepiodo 1/1/2010-31/12/2010,
o ovvéxela Tov Amodoylopob Etatpikrg Kotvwvikrg EvBovng tov 2009. H Etoupeia
éxeL emhéEet va exdider Amoloyiopo Etaipikrig Kowvwvikiig EvBovng oe etriota féon.

ITedio kau Opro

O Anoloyopog Etatpiknig Kotvwviknig EvBuvng 2010 kalvmret Tig Spaotnplo-
1eg TG INTERAMERICAN kat twv Quyatpikav tng otnv ENada, eva dev mept-
AapBaver dpaotnpotnteg mpopndevtav g Etaupeiag 1 aAAeg dpaotnplotnteg
IOV TIPAYHATOTIOMBNKAV 0TA TAAUCLA KOLVOTIPAgLWV 1] Ao TPITOUG.

Me v ékdoom avtr), n INTERAMERICAN anookomei 6Tnv ouvolikn mapov-
olaon OAWV TWV TEMPAYHUEVWV TNG OTOV TOHEN TG ETALPLKNG LTTELOVVOTNTAG KATA
70 2010. EmmAéov, kaBwg n Etatpeia avayvwpiCet tn onpaoia g appidpoung min-
pOPOPNONG Kat Tov Sladdyov e Ta evlapepopeva pepn, amoPAEmel LEOW AVTHG
¢ mpoondfetag otn PeATiWON TNG EMKOVWVIAG KAl 08 TTEPAITEPW avATTLEN
deopeboewv anévavtt og auTd.

O Amoloylopog kaAvTTeL AT pwG TO DPOG TwV BEUATWV TTOL ATTTOVTAL TNG OLKO-
VOWIKNG, TiepoAAovTiknG kau kotvwvikng enidpaong Tng Etaupeiag, xwpis va veiota-
TOU KATTOLOG CLYKEKPLUEVOG TIEPLOPLOUOG WG TTPOG TO TIESIO 1) TO OPLO TOV. Ze CVYKPLON
pe Tov ponyovpevo Amodoyopo Etatpikrig Kowvwvikng EvBovng Sev veiotavtat
onuavtikég alayég oto medio i otig peBodovg extipnong Twv dedopévwy mov
TapovotdlovTal, pe amotéleopa n SuvatdTnTa cUYKPLoNG HeTAED TWV ETWY va Ttapa-
pévet avalolwTn 600V agopd 6TOVG TAPOLCLALOHEVOVG TOUELS, EVW OTIOV £XOVV
nipaypatomnotndei avabewprioelg TAnpo@opuwy, emonuaivovtat KataAARAwg. Ta
oTolyeia TOL TTAPoLOLdiovTat 0ToV ATOAOYIOUO £XOLY TIPOEADEL OO TIG KEVTPIKES
Baoeig dedopévwv TG INTERAMERICAN. 2116 TepMTWOELG OTIG OTOIEG TIPOLYHaL-
TomolovvTal vIoAoyLopoi kat vitobéaels, mapatifetal o TpdTOG VITOAOYIGUOY. O
KOptot peBodot ene€epyaciog, vtoroylopod kat mapovoiaong Twv dedopévwv ako-
AovBodv Tig katevBuvTnpieg 0dnyieg Tov Global Reporting Initiative-G3.

T'a Tov kaBoplopo Tov mepiexopévov Tov Amoloyiopot Etaupikng Kotvwvikng
EvBhvng 2010 eAgBnoav vrt” oytv ot katevBuvtrpieg odnyieg Tov Global Report-
ing Initiative, n gVon Twv §paotnplotitwy g Etatpeiag, kabwg kat to eviiape-
pov/mpoodokieg Twv ovupetoxwv NG Etatpeiag. Me faon tnv apyn tg Ovotaott-
kotNTag (Materiality) kot Twv Aomwv apxwv oL TPOTeivovy oL KatevBuvTrpLeg
odnyieg Tov Global Reporting Initiative, §60nke éupaon oTovg onNuavTIKOUG yia
v Etaupeia Topeig dnwg to AvBpwmivo Avvapuko, O¢pata mov antovrat Tng oé-
ong ¢ Etaupeiag pe tnv Ayopd kat tn Spaotnplonoinor g oe avTr, aAld Kat
O¢pata oxetuca pe v Etawpuiny AtakvBépvnon, Ty mpootacio tov IlepiBdAlovrog
Kat NG ovvelopopag oty Korvwvia.

H INTERAMERICAN, amookomwvTag 0T UEYIOTOTOINON TNG AMOTEAEOHATL-
KOTNTOG TWV Opdoewv Tov avahapPavet, Staxepiletat TV Kowvwvikr vIEELOVLVO-
ta Bactlopevn oTig akolovbeg apyéc:

Apxr e “oppetoxmotnrag’: H Etaupeio emdiwket tn ovppetoxr OAwv twv evdia-
QePOUEVWV pepWV TTOL OXeTiCovTar pe TN Agttovpyio tng. AauBdvel v Oyt Tig avd-
YKEG Ka TIG TtPooSOKieg TOVG, EMKOLVWVEL Hadi TOUG Kat AKOVEL TIG ATTOVELG TOUG,
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Apxr TG “OvotacTikoTnTag”: EMKevTpwveTal ) Tpoocoxr 0Ta MAEOV OVOLAOTL-

Kd {nrpata, ov oxetiCovtan o peydho Pabpo kat pe To avtikeipevo Twv Spa-

otnptotrtwy g Etatpeiac.

Apyny Tov “IMauciov Asigopiag”’: H INTERAMERICAN emduwket ot dpdoelg

TNG VAL EVTAOOoOVTAL O VAl YEVIKOTEPO TTAAICLO OTPATNYIKAG Yo TNV AELPOPO

avantugn.

Apxn e “IIAnpotntag”: H Etaupeia gpovriCet wote ot mpoondBeteg mov kata-

BaAeL, oL Spdoelg TG kat ot TANPo@opieg oL Tapéxel 6Tov AoAoylopd Etat-

pikng Kowvwvikng EvBdvng va kaAhdmtovv 1o mARpeg €0pOG TWV OLKOVOIKWY,

TePIBAANOVTIKWV KAl KOVWVIKWYV eMSPAOEWY TNG.

Ot opot “Etarpeia”, “Oprog”, “Epeis”, avagépovtat oty INTERAMERICAN
Kat oTig SpactnpdtnTég TG oty EAAada.

Me0Oodoloyia

T 1 ovvta&n tov Amoloytopov Etarpikiig Kowvwvikrg EvBovng 2010 tng
INTERAMERICAN ovotnOnke n e1dikr opada otehexwv g Etatpeiag, amo oleg
TIG epmAekopeves AtevBovoeig kau Tpnpata. Baotkd épyo g opddag amotéheoe n
OVYKEVTPWOT| TWV ATIATOVHEVWY TIAT|POPOPLWY TIOV APOPOVY OTOVG SLAPOPETIKONG
Bepaticong afoveg g Etaipukng Kowvwviknig EvBuvng otnv Etaupeia.

H Snuovpyia tov Amodoyiopod mpaypatomnotOnke (e Ty vIooTpEn kat Ty
emotnpovikn kabodrynon twv Etaipeiwv Sustainable Development kat Terra Nova.

Ta péhn g opadag EK.E. tng INTERAMERICAN, mov ouvepydotnkay yia Ty
napovoa ékdoon, eivan Ta e€nG:

ZuvTovioTiig DANG kot oxedtaopob - vevBuvog ékdoong: Tavvng Povvrog

EmpeAntég UAnG: Biprav Apapav), AAé§avdpog Baolakng, Aewvidag Bovpvag,

Aovkag I'epacipov, Xpooa EAevOepiov, Ayphia Atakov, Khaipn Ntovpov, INwp-

Y06 Zxappovtoos, Kwotag Toolakidng, Zrpatog Xat{nmavAng.

Inueio Emagng

Kahwoopifovpe oxoAta kat vmodeifels oag, ta omoia propeite va amevbbvete otn:
Atevbuvon Anpooiov Zxéoewy

Y1 oy ExevBepiov Xpioag

Tn\.: 210 94 61 567

E-mail: eleftheriouch@interamerican.gr

Opopot
Global Reporting Initiative (GRI)

O 81ebvrig opyaviopdg Global Reporting Initiative (GRI) éxet avamtoget éva mhai-
010 SEIKTWV AELPOPIAG, e GTOXO TNV TPOTVTIOTIOINOT TG GUVTAENG ATOAOYLOUWDY
agipopiag and opyaviopovs. O opyaviopog GRI anookomnei va anoteAéoovv oL amo-
Aoyiopoi agipopiag éva xprioto epyaleio kat pia Tomootnpévn Stadikaoia, akpLBag
OTIWG ATTOTEAEL KA O OLKOVOMIKOG artoAoYLopoG. To mhaioto Seictwv GRI mephayt-
Bévet TIG otkoVOLKES, TTEPIPANNOVTIKEG KAl KOVWVIKEG ETUOOCELS TWV OPYAVIOHWV.
Azigopia ] Buwowpotnta (Sustainability)

Q¢ Asigopia 1) Aetpopog Avamtuén opiletat o Tpomog Aettovpyiag evog opya-
VIOHOD 0€ TETOLO Pabpod OV Vo KAADTITEL TIG AVAYKEG TOV TAPOVTOG, XWwpiG va O Tel
oe kivouvo Tn SuvatotnTa TV HEANOVTIKWVY YEVEDV Va KAIAUYOLV TIG StkéG TOUG

Akpwvipia
02 Aioeidlo Tou AvBpaka
(RM Customer Relationship
Management
50 International Organization
for Standardization
T Information Technology
OHSAS  Occupation Health
and Safety Assessment Series
FISE4  Good Financial Times
Stock Exchange Good Index
KWh Kilo Watt per hour
Lt Aftpa
m? Kuixa pétpa
Kg Ki\d
MWp  Mega Watt peak
AEAAK. Avavuun Etapela Aayeipiong
AuoiBaiwv Kepahaiwv
AEL Avwraro Exmaideutikd 1opupia
AEN. AxaBdpioto Eyywpto Mpaiov
ANE  Avavewolpeg Mnyes Evépyelag
AOHY  Avakbkhwon opntav
HhekTpikav 2TAav
NA [evikd Noookoyleio ABnvav
A AtoiknTiké 2upBouhio
EBEA.  Eumopiké kai Biopnyaviko
EmpeAnmipio ABnvav
EK.N101.20). Fvwon Katavahwtay -
Mowmta Zwng
EMELA. Emwpor Enomeiag
I01wTiKrc AopdAtang
EYAA. Erapeia "Yopevong
kat Amoxétevang Mpwrebouoag
AELA. AebBuvon Emorreiag
I01wTiKrc AopdAtong
.OBE  lvoritouto OikovopKav
kat Blopnyavikwv Epeuvav
KAE  Kévtpo Avavewoliowv
Mnyav Evépyeiag
KEOEA.  Kévtpo Oepaneiag
Eéapmnuévav Atopwy
MKO.  MnKuBepvntikéc Opyavaioeig
OHE  Opyaviopoc Hvwpévwy EBvay
OIAMA. Ofhot Tou Mahaiov AutokvATOU
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Kwd. GRI
NPOOIA

Meptypagn

avaykes (Awaknpvén tov Pio yua to IMepiBarrov kat tnv Avdamtuén, Opyaviouog
Hvopévov EBvav, 1992).
Etaipucr) Kowvwviki) Evfovy

H Etaupikr) Kotvovikr) Evbovn (E.K.E.) amotehei évvola katd Tnv omoia ot -
XELPTOELG EVOWHATWVOLV 0t e0eNoVTIKT BAOT TIG KOVWVIKEG Kot TiePLBAANOVTIKEG
AVNOVXIEG TOVG OTNV EMXEPNUATIKT) AELTOVPYIA TOVG KAl OTIG OXEOELG TOVG PE Tal
evlilagepopeva pépr, kabwg avtilapPavovtar dtin vevbuvn ovunepipopd odnyel
otV agpdpo emiyetpnuatikn emtvyia (IIpdowvn Bifrog yia v Etaupikr) Kowvw-
vk} EvBovn, Evpwnaikr Emtpon, 2001).

ITivakag Asiktov kata GRI

21ov akodAovbo katdhoyo mapartifetal i avtioToiynon Tov TEPLEXOUEVOL TOV ATO-
Aoyopov Etaupikrig Kotvwvixng EvBovng, oe oxéon pe tovg deikteg Tov GRI - G3.

Kepdhato - Evotnta avagpopag kat Ixoha

LTPATHTIKH KAl ANAAYZH

m Mrvupa tou AteuBivovtog Zupfouhou

m Mrvupa tou AteuBivovtog Zupfouhou
m [loid €ivarn INTERAMERICAN: Emyeipnotaké Xxé6io - Profitability Program Project
m [pageic EuBovne yla tv Eraipikn AtakuBépvnon: Owkovopkn Kpion,
m [pokAnoeic kai Evkaipiec Avammuéng
m [lpdéeic EuBovng yia v Eraipiki AakuBépvnon;: Alayeipton Kivoovawv
m [pagewg EuBivng yia tv Eraipikry AlakuBépvnon: Solvency I
m [Mpagewc EuBivng yato MepiBaMhov:
Yuppetoxn o€ Maykoape MpwtoPouliec kat Aiktua yia v Acipopo Avamtuén
m Mpageic EuBovne yia tv Kowawvia: “NMpageic Zwnc” yia to Mepidhov

m [loid €ivat n INTERAMERICAN

Kopieg papreg, mpoiovra i/katumnpeoie¢  m Mpaeig EuBuvng yia Ty Ayopd: Mpoidvta kar Yrnpeoieg

m [Mpageic EuBivng yia tv Ayopd: Néa Mpoidvta Kat Yrmpeaieg

Aerroupyikn dopn, oupmepiapPavopévav  m Toid sivatn INTERAMERICAN: lotopikr Awdpopr) - H INTERAMERICAN orjuepa

m [loid €ivarn INTERAMERICAN: H AidpBpwon twv Buyatpikwy etaipeiwy e INTERAMERICAN
m Mo eivar n INTERAMERICAN: Atowkntikd Kévtpa kat I'pageia MwAqogwv

m Mot eivai n INTERAMERICAN: lotopikr Aladpopr - H INTERAMERICAN orjpepa
EMac
m [loid €ivarn INTERAMERICAN: Aoiknikd Kévpa kat Tpageia MwAnoewv

KaBeotwg 1010kt oiac kat vopkr opery  m MMoid eivar n INTERAMERICAN: lotopikr Atadpopr -

1.1 Af\won amé Tov Mpdedpo Tou A.2.

1.2 Meptypagn T Kipiwy emopdcewv,
KIvOUVWY Kat EuKaplwv

OPTANQTIKO NPOOIA

2.1 Enwvopia

2.2

23
TWV KOPIWV TOPEWY, TWV ETAIPELWY
ekpeTaMeuonc Twv Buyatpikwy
Kl Twv Kowormpagiwv

24 TomobBeoia édpag

2.5 Xope¢ dpaotnpiomoinang
¢ INTERAMERICAN

2.6

2.7 Ayopéc mou e§ummpetolvTal

2.8 Méey£0n ¢ INTERAMERICAN

2.9

Evtaén ¢ INTERAMERICAN otov Opiho EUREKO B.V.
m [lpdéeic EuBivng yia v Eraupiki AtakuBépvnon: Metoyiki ZovBeon
m Mot eivai n INTERAMERICAN: lotopikr Aadpopr} - H INTERAMERICAN orjpepa
m Mot eivar n INTERAMERICAN: H AtapBpwon twv Buyatpikwv etapeiwv tng INTERAMERICAN
m [loid €ivarn INTERAMERICAN: Awoiknikd Kévpa kat Tpageia MwArocwv
m [loid €ivarn INTERAMERICAN: lotopikr Atadpopri - H INTERAMERICAN orjpepa
m [owd eivar n INTERAMERICAN: Owkovopukd Xtotxeia
m [I\npogopiec yia tov Amohoyiopo: Bagika Xtoiyeia Emidoong

2npavtikes petaPohéc katam didpkeia  m Toid €ivat n INTERAMERICAN: Awoikntikd Kévtpa

¢ mepiddou Amooyiopol

kai Mpageia Mwhijoewv - AvadiapBpwon Mpageiwv MwAqoswy kat Aiktoou Agency
m [Mpageic EuBovne yia tv Eraipikn AtakuBépvnon: Metoyikn LovBeon
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Kwd. GRI
2.10

Mepypapn Kegdalato - Evotnra avapopag kat IxoMa
Bpapetoeic kard m didpkela m [loid €ivarn INTERAMERICAN: BpaBeia, Alakpioeic, ASiohoyrioeig
¢ mepiddou Amooyiopol

MAPAMETPOI AMOAOTIZMOY

3.1 Nepiodoc AmoAoyiopiol m Mnpogopieg yia tov Amohoyiopo: Ztotyeia Amohoyiopol

3.2 Hpepopnvia tou m [Mnpogopiec yia Tov Amohoyiopo: Xtotyeia Amohoyiopol
o mpéagarou Amoloyiopol

33 Kokhog Amohoytapiol m [Inpogopig yia tov Amohoyiopo: Ztotyeia Amoloyiopol

34 Ynpeio emkowwviag m [Mnpo@opieq yia tov Amohoyiopo: Ztotyeia Amohoyiopol

3.5 Midikagia kaBopiopol m Mnpogopiec yia tov Amohoyiopo: Ztotyeia Amohoyiopol
TOU TIEPLEXOpEVOU Tou ATTOAOYIGHOD

3.6 0pta tou Amohoyiopou m [I\npogopig yia tov Aohoyiopd: 2totyeia Amooyiopol

3.7 YUYKEKPIUEVOL TTEPLOPIOIOT WG TIPOG m [I\npogopig yia tov Amohoyiopo: Ztotyeia Amooyiopol
10 Tedio 1 10 Opto Tou AmroAoyiopo

3.8 Bdon yia v avagopd emidoong m [Mnpo@opieq yia tov Amohoyiopo: Ztotyeia Amohoyiopol
yla T koworpagieg, Tic Buyatpiké,
TIG EKUIOBWIEVEC EYKATAOTATELG, K.G.

3.9 Tegvikéc extipnong dedopévav m [IAnpogopig yia tov Aohoyiopd: 2totyeia Amooyiopol
Ka Bdoeig yia umooyiopoug

3.10 AvaBewpnaei mnpogoplov m [Mnpo@opiq yia tov Amohoyiopo: Ztotyeia Amohoyiopol

3N Inuavtikég ahayég, o€ oxéon m [Mnpogopieq yia tov Amohoyiopo: Ztotyeia Amohoyiopol

pe mponyolpevoug AmoAoyiopiouc,
010 medio, 610 0p1o 1) oTi¢ peBddoug
€KTinong mou eappdlovral

otov AmoAoytopo

EYPETHPIO MEPIEXOMENQN GRI

3.12

Mivakag KWV OnHOGILOMOLTEWY m [Mnpogopieq yia tov Amohoyiopo: Ztotyeia Amohoyiopol
ToU EpLEYovVTal oTov AoAoyIopO

AIAYOANEH

313

Momikr E§wrepikng m Mnpogopiec yia Tov Amohoyiopo: E¢wtepikn EmahiiBeuon
Mag@ahiong Tou Amoloyiopol

AIAKYBEPNHXH, AEXMEYZEIX KAl LYMMETOXH

AIAKYBEPNHZH
41 Aopn Eraipikric AlakuBépvnong m [pdaceic EvBovng yia Ty Eraipiki AakuBépvnon: Aloikntiké Zupoulio
kat Emrponég A.L. m [pagewg EuBivng yia tv Eraipikn AtakuBépvnon: Emrpoméc Atoikntiko Zupfouhiou
4.2 Ekteleoikn 1816tnta Mpoédpou m [Mpageic EuBovng yia tv Eraipikn AtakuBépvnon: Atoikntiké ZupBooho - 2ovBeon A.L.
m paeic EuBivng yia my Etapikn AtakuBépvnon:
Kprmpia Emoync Mehav Aioknikod ZupBovliou
43 Ave§dpnra f/kat m [paéeic EuBovng yia Ty Eraipiki AakuBépvnon:
1N eKTENEOTIKA pén Tov A2, Mok ZupBouho - LovBeon Atotkntikol ZupBouliou
m [pagewc EuBovng yla tv Eraipikn AlakuBépvnon:
MioiknTiké ZupBoohio - Kprrijpta Emhoyric Mehav Atotkntikol 2upBouliou
4.4 Mnxaviopoi yia Tv mapoyxi m [lpadeic EuBivng yia to AvBpwmvo Auvapiko:
YuMoyikéc LuppAoelC - ZuvdIKaAIOpOC
ouoTdoewv fj umodeiéewv oto A.Z. m [lpdaceic EuBivng yia to AvBpwmvo Avvapiko: Eowtepiki Emkovwvia
4.5 T0voeon apolBwy Twv aVWTAToV m [pdaceic EuBovng yia Ty Eraipiki AakuBépvnon:
otehexwv kai g emidoong tov Opyaviopold  Awoikniko ZupBoohio - ApoiBéc Mehwv Atoikntikod ZupBouhiou Kat Avwtatov ZTeheyov
4.6 Midikaoieg mov epappolovat m [Mpageic EuBovng yia tv Eraipikn AlakuBépvnon:

yla TV anoguyn o0ykpouong ouppepoviwy  Amoguyn 20ykpouang Zupgepovtwv Mehwv Alotkntikou ZupBouliou

& INTERAMERICAN
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4.7

4.10

Midikagia yia tov kabopiopo

TWV TTPOGOVTWVY Kal TwV EEEIBIKEVIEVWY

YVWOEWV TV pehwv Tov AL,
Eraipikég mohtikég -aieg, amootoAr),

KwAlke¢ oupmepIpopdc- mou ayeTiovtal
LI TV oTpaTnyIKn Aclpopou Avamtuéng

Miadikagieg mapakohoubnong -
dlayeipiong Bepdtov

Acipopou Avamtuéngand to A2,
Miadikaoiec yia Ty aloAdynon
NG EMoonG ToU aVWTAToU

@opéa OlakupEpynong Kal UyKeKpIpéva

)G TIPOG TNV OLKOVORIKI],
T mepiBalovikn
KaL TNV KOWWVIKN €midoon.

Kepahato - Evotnra avagopag kat Zyoha
m [pagewg EuBivng yia tv Eraipiki AlakuBépvnon:
Aoikniké ZupBoohio - Kprrijpta Emhoyric Mehav Atotkntikol 2upBouliou

m Mot eivar n INTERAMERICAN: Opapa, Amootolr, Aéieg
m H Eraipikr Kowwvikiy Eubovn otnv INTERAMERICAN
m Mpageic EuBovne yla v Eraipikr AtakuBépvnon: Kwdikag Acovtodoyiag kat HIkii¢
m [pagewg EuBivng yia tv Eraipikr AlakuBépvnon:
Kadikag Zupmepipopdg Aspahiotikol 2upBoilou
m H Etaipikiy Kowavikr EvBovn otnv INTERAMERICAN

m Mpageic EuBovne yla v Eraipiki AtakuBépvnon:

MoiknTiko ZupBoohio - AloAdynon Amodoong tou AtoiknTikol Zupfouhiou
m [pagewc EuBivng yla tv Eraipikr AtakuBépvnon:

‘EAeyyo¢ Xpnuatootkovopikwv Kataotaoewy

AEXMEYZEIX PO EQTEPIKEZ MPOTOBOYAIEX

4.1

4.12

413

Egappoyn te apxn¢ me mpoAnyng

Kataotatikoi ydptec, apxén

Mg mpwtoPoulieg mou avamtiogovTal

eCwrepikd kat oyetiCoval

€ TNV OIKOVOia, To EPIBAMoV
KL T Kowwvia

YUHIETOXEG O OwpaTEia

ka1 0pyavwaelS (we péhog)

EMIMAOKH TON XYMMETOXON

m [pageig EuBivng yia tv Eraipikry AlakuBépvnon: Awaeipton Kivdovwy
m [pagewc EuBivng yla tv Eraipikn AtakuBépvnon:

Maopahion e Ampookomtng Aettoupyiag g Etaipeiag o nepimwon Kpioewv
m [Mpageic EuBivne yia o AvBpwmivo Auvapiko: Yyeia kat AopdMeia atny Epyacia
m [Ipdéeic EuBivng yia o MepiBarhov: Mpdatvn Emyeipnuatikétna
m H Eraipikn Kowwvikr EvBovn otnv INTERAMERICAN: To Otkoupeviké X0pguvo (Global Compact)
m [oid eivar n INTERAMERICAN: Zuppetoyéc o€ Opyavwaeig
m [pageic EuBivng ya to AvBpwmivo Auvapiko: Togg eukaipieg
m [Mpageic EuBovng yato MepiBaMhov:

Yuppetoyn o€ Maykoopue MpwtoBouhiec kat Aiktua yia Ty Asipdpo Avdmtuén
m Mo eivar n INTERAMERICAN: uppetoyéc o€ Opyavwoeig

4.14

415

4.16

417

Katahoyog Twv opddwv guppeToxwv
¢ INTERAMERICAN

Mpoadlopopdg kat emhoyn

TWV VOI0PEPOLEVIV PEPLIV
TuppeToxn Tov opddwy
EVOLAPEPOIEVWY LEPWY

Baotka 6¢pata kat mpofAnpatiopoi
TWV EVOI0PEPOLEVIV PEPWV

AEIKTEX OIKONOMIKHZ ENIAOZHX

EC1

EQ2

EG

EC4

Apean otkovopkn adia

TIOU TTaPAYETal KAl KATAVEPETAL
XpnaTOOIKOVOIIKES EMMTWOEL
kat dAhot Kivuvot Kat eukaipieg
Y10 TIG EMIKELPNOIAKES SpaoTnpLOTNTES
\oyw Tn¢ aMayrc Tou KAigatog
Ka\ugn twv umoxpewoewv
OXETIKA e T0 KaBoplopiévo
TipOypappa Tapoywy
ZNHAVTIKF XPNHUATOOIKOVOIKI
BorBeta mov AapBdveral

amo KuPepvnTIKOUG (popEic

m H Etaipikiy Kovovikr EvBovn oty INTERAMERICAN: Emkowwvia pie ta Evoiagepdpeva Mépn
m H Eraipiki Kowwvikr Eubovn otnv INTERAMERICAN: Emkowwvia pe ta Evdiagepopeva Mépn
m H Etaipikii Kovovikr EvBovn atnv INTERAMERICAN: Emikowvwvia pie ta Eviiagepdpieva Mépn

m H Etaipikiy Kovwvikr EvBovn oty INTERAMERICAN: Emkowwvia pie ta Evoiagepdpeva Mépn

m Mnpogopiec yia tov Amohoyiopo: Baoika otoiyeia enidoong e INTERAMERICAN

m Mpageic EuBivne ylato MepiBaMhov:
Yuppetoyn o€ Maykoopies MpwroBouhie kat Aiktua yia Ty Asipdpo Avdmtuén
m [Mpageic EuBovne yia tv Kowwvia: Mpdéeic Zwric yia to MepiBdilov

m [pagewc EuBivng yia o AvBpwmivo Auvapiko: Mpdadete Mapoyég

m Aev eNjeOn onpavikr xpnpaTootkovopk fondeia
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EC6

EC7

EC8

EC9
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Khipoka moooaToU Tou TUKoU m [pdéeic EuBivng yia to AvBpwmivo Auvapiko: ZuAhoyiké ZupBdoelc - LuvdikaMopog
Baotkoo poBou oe aUyKpion

€ TOV KaTwTato pieBo mou oyvel

0€ TOIKO enmimedo

MOAITIKM Kol TPAKTIKEC Yia TNV emAoyN m pageic EuBovng yia tv Ayopd: MpopnriOetec - Tomikoi MpopinBeutég
TIPOpNBEVTAV amo TV TR Koot Ta

Mwdikaoiec yia mpoohijpeic Mpoowmkod  m Mpddeic Eubovng yia to AvBpwmvo Auvapiko: Ztoiyeia poowmkol
amo v mEPLOXT Kat avahoyia

TIPOCAYEWVY AVWTEPWY OTENEKWY

Q0 TV TOTIKI| KOWVOTNTO OTIG TTEPIOXEC

0TI omoie¢ GpaaTtnplomoleital

onpavtikd n INTERAMERICAN

Avdmtuén kat emidpaon Twv enevdioewy  m Mpddeic Eubovng yia my Kowawvia

0€ UTIodON Kl UTINPEGiEC TTou Tapéyovat

KUPIn)G yia KOG OPENOC, PETW EMOPIKWY,

o¢ €ido¢ 1} dwpedv dpdoewv

YNUAVTIKEC EPPEDEC OIKOVOIKEC EmOpacelc m Mijvupa AieuBovovtog ZupBoilov
m Mpageic EuBovne yia tv Eraipikry AtakuBépvnon: Aviacgdhion
m [lpdceic EuBivng yia v Eraipiki AakuBépvnon: Solvency I

AEIKTEX MEPIBAAONTIKHZ EMIAOZHZ:

YAIKA

EN1

EN2

EN3

EN4

EN5
EN7

EN8

EN9

EN10

ENT1

EN12

Xpnotpomotoupeva UAIKG, m [lpaceic EuBovng yia to MepiBahov: Awayeipion Ltepewv AnoPAtov
e Bdon to fdpog 1 Tov YKo
Xpnotpormoloupeva uhika m [pagewg EuBivng yiato MepiBalhov: Mayeipion 2tepewv AmopAitwy
TIOU TIPOEPXOVTaL am0 Eloaywyr
QVOKUKAGPEVOV DK@V

GENEPPOEA______________ |
Apeon katavahwon evépyelac, m [lpaceic EuBivng yia to MepiBarlov: Aaxeipion Evépyetag
e Bdon v mpwToyevr Ty Evépyelag
Eppeon katavalwon evépyelag, m [pagewc EuBivng ya to MepiBaNhov: Mwaeipion Evépyetag
e Béon TV mpwToyevn nyr evépyelag
E€oikovopnon evépyetag m Mpageic EuBovng yato MepiBaNhov: Mayeipion Evépyetag
Méiwon ¢ éupeonc katavalwong m [lpaceic EuBivng yia to MepiBarlov: Awaxeipion Evépyetag
NG EvEpYELDg

we°o |
2uvoliki Katavahwen vepol m [pagewg EuBivng yiato MepiBaNhov: Maxeipton Nepoo
e Bdon v mmyn
Miyéc vepou mou empeddovtat m Aevugiotatat dvtAnon
ONHAVTIKA amo TV GvtAnon m [lpaceic EuBivng yia to MepiBarov: Awaxeipton Nepol
MooooTd Tou GuVOAIKOD OyKou m [lpaceic EuBovng yia to MepiBahov: Awaxeipton Nepol
VEPOU TTOU AVOAKUKAWVETaL
| emavaypnotpomoteital

BIOMOIKIAOTHTA

0¢on kat ektaon yaiwv viog i H Etaipeia dev dpacTnplomoleital o€ MPOOTATEVOHEVES TEPIOXES
TIOPAKEIEVWVY O TIPOOTATEVOLEVEC m pageic EuBovne yia to MepiPdaNhov: BiomokihotnTa
TIEPIOXEC KAL TTEPLOXEC LYNAIG
agiac romotkAotnTag
Meptypar Twv ONPAVTIKWY EMOPATEWY Aev vgiotavtal emdpdoeic epdoov n Etaipeia
Twv 6PACTNPIOTATWY, TWV TTPOTGVTWY dev bpacTnplomoleital o€ mPOOTATEVOIEVEC TTEPLOYEC

KaL TWV UTINPEDIWVY 0T BlomolkAéTnTa m [Mpageic EuBovng yia to MepiPdaNhov: BiomotkihotnTa
TWV TIPOOTATEVOIEVWY TIEPLOX WV
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EN13 Owétomol mou mpogtatebovtal m [pdaceic EuBovng yia to MepiBahov: AvtiotdByuion tou AvBpakikolh AmoTUTGMATOC
N amokaBioTavral m [pagewg EuBivng yia tv Kowwvia: Mpdeic Zwric yia to MepiBdiov

EN15 ApiBydg Twv 18wV mou Guykataléyovral Aev vgiotavtar emdpdoei epooov n Eraipeia
oty Kokkivn Aiota tou IUCN dev dpaoTnplomolEiTal 0€ MPOOTATEVOIEVEG TIEPIOYEC
Kai otov eBviko Katdhoyo m Mpageic EuBovne yiato MepiPdaNhov: BiomotkihotnTa

TIPOCTATEVOLIEVWY EIBGIV, TWV OTOIWV

0 0LKOTOTIOG BPIOKETa OE TEPIOYES

mou empeddovtat amod Ti¢ 5pacTnPLOTNTES
EKMOMNNEX AEPIQN, XTEPEA KAl YTPA AMOBAHTA

EN16 Ekmopméc agpiov m [Mpagewc EuBovng yiato MepiBaMov: Exmopméc Aepinv Tou Oppokniou
Beppoknmiou e fdon to fdpog

EN17 AMEG OXETIKEC EUUETEC EKTTOUMES m [pageic EuBovne yato NMepiBalov: Exmopméc Aepinv Tou Oppiokniou
aepiwv Beppoknmiou pe pdon to fdpog m [lpdaéeic EuBivng yia to MepiBahov: Metakvioeig Epyalopévav

EN18 Méiwon Twv ekmopnwv m [pagewg EuBivng yato MepiBaMhov: Exmopméc Apinv Tou Oeppokniou
aepiwv Beppoknmiov m [lpddeic EuBivng yia o MepiBarlov: Meiwon Mepiarovtikov Amotunwyatog
KalL epLopLojLoi mov emtelyBnkav m [Mpageic EuBovng yia to MepiPdaNhov: AvtiotdBuon tou AvBpakikol AmoTUTGMATOG

EN19 Ekmopméc ouatwy mov KaTaoTpéQouy m pageic EuBovne yia to MepiPaNhov: ZtoiBdda tov 0ovtog
10 0oV, e Bdon To Bdpog

EN22 2uvohikd Bapog Twv amoBAqtwy, m [pdaceic EuBivng yia to MepiBahov: Awayeipion Ztepewv AnoBAtov
pe Paon tov tomo Kat Tn péBodo Siabeong

EN23 2uvohikdc apiBpog Aevumnpéav
Kl 6YKOC ONUAvTIK@V Slappowv

EN24 Bdpoc diakvoupiévwv, Elsayopévav, m H Etaipeia dev e1odyel, e€dyet 1y Sakwvei emkivouva amopnta

e€ayopévwv N emeepyacpévay
amoBAfTwv mov Bewpolvral emikivouva
NPOIONTA KAl YIHPEZIEX

EN26 Méiwon Twv mepiBalhoviikav m [lpdageic EuBivng yia to MepiParlov: Katavarwen - Avakikhwen YAk@v
EMOPAOEWY TWV TTPOIOVTWY m [Mpageic EuBovng yia to MepiPaNhov: Metakivioeig Epyalopévawv
KOl TwV UTNPETLWV
EN27 Mooootd mpoidvTwv o MwAolval H INTERAMERICAN mrapéxet Kupiwg Unnpedieg Kat Guvenwg,
KL T EMOTPEPOpEVA UNIKA dev upiotavral UMk cuokevasiag
OUOKEVaoiag Toug, avd katnyopia
IYMMOPOQXH
EN28 Xpnuatiki adia Twv onavTIKoV Aevumpéav
TIPOCTIHWV Kall GUVOMKOG apiBoc Hn
XPNHATIKWY KUPWOEWV
yla ™ pn OUpHKOppLON
pe Ty mepiBahhoviki vopobesia

METAOOPEX
EN29 NepiBahovtikéc embpdogic amd petagopéc m Mpdgeic EuBuvng yia o MepiBdMov: Metakivroelc Epyalopévwv
AEIKTEZ AMAXXOAHZHE

LA1 2Tolxeia epyatikol m [lpdéeic EuBivng yia to AvBpwmivo Auvapiko: Ztotyeia Mposwmikol
duvapko0 kat amacyoAnong m [pageic EuBivng yia to AvBpwmivo Auvapiko: ZuMoyIkEC ZpBATELS - LuvIKANGHOC
LA2 2uvohikdc apiBpog m [lpdageic EuBivng yia to AvBpwmvo Auvapiké: 2touyeia Mpocwmikol
ka1 1mo0o0To kivnong lMpoowmikou
LA3 MNapoyéc mpog Toug epyalopévoug m [lpadeic EuBivng yia to AvBpwmivo Avvapuko: MpoaBeteg Mapoyég
LA4 Mogooto pyalopévwy m [pdéeic EuBivng yia to AvBpwmivo Auvapiko: ZuAhoyiké ZupBdoelc - Luvdikahopdg
TIOU KaAUTTTOVTaL A6 GUANOYIKEG
oupBacelg epyaciag
2010
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LAS EXdyiotn mepiodog e1domoinong m [pdaceic EuBivng yia to AvBpwmivo Auvapiko: ZuNhoyiké ZupBdoeic - Luvdikahiopuog
LA7 [Togootd TpavpaTIopWY, m [pageic EuBivng ya o AvBpwmivo Auvapiko:
EMaYYEMIATIKWY a0BEvELwY, Yyeia kat Aopdeta otnv Epyaoia - Asiktec Emidoong otnv Yyeia kat Aopaheia
AMWAELC NUEPWY Epyasiag
Kat amoualwv epyalopévwv
LA8 Mpoypdppata ekmaibevone/katdpriong,  m Mpageic Eubovne yia o AvBpwmvo Auvapuko: Yyeia kat Aopdheta otnv Epyacia

LA10

LAT1

LA12

TIapoxn¢ oupBovAav kai mpoAnYng Mpoypdppata NpoAnmiki latpikng - Evnuépwan Epyalopévav
OXETIKA pe oPapéc aoBéveleg m [pageic EuBivng yia tv Kowwvia: “Mpageic Zwnc” yia my Yyeia
KATAPTIZH KAI EMIMOPOOEH
Méaog 0po¢ wpwv ekmaidevong m pageic EuBovng yia to AvBpwmivo Auvapiko: Exmaideuon kat Avamtuén
avd étoc/epyaldpevo
Mpoypdppara yia  dlayeipion m [lpdéeic EuBivng yia to AvBpwmvo Auvapiko:
Twv OeélotTwv Kai ) dia Piov padnon Ekmaidevon kat Avamtuén - Ekmaidevtika Mpoypdppata
Moooot6 epyalopévav m [pageic EuBivng yia to AvBpwmivo Auvapiko: Aoiknon kat ASohéynon Epyalopévav
Tou AapBdvouv TakTIkES ekBETEIC
OXETIKA e T emiboon

kau v e§€Nién T otadtodpopliag

AIAQOPETIKOTHTA KAI IZEX EYKAIPIEX

LA13

LA14

Avdhvon twv epyalopévwy oOpQwva m [pdceic EuBovng yia v Eraipiki AtakuBépvnon: Z0vBeon Atoikntikol ZupBouliou
HE T0 U0, TNV NAIKIAKT opdda m [Mpageic EuBivng yia o AvBpwmivo Auvapiko: ZTotyeia lpocwmikol

Kat Aoug beikTeg m [pageic EuBovng yia to AvBpwmivo Auvapiko: Toeg eukaipieg

Avahoyia Baoikol m pageic EuBivne yia to AvBpwmivo Auvapiko: Toe eukaipieg

pioBol avdpwv/yuvaikwy

pe Bdon my Katnyopia epyalopévwv

AEIKTEZ ANOPQIINQN AIKAIQMATON

HR2

[Too0oT6 GnpavTIKWy MPOPnBeuToV m [pdceic EuBovng yia v Ayopd: MpopnBeteg
kat epyordpBwv mou éxouv umroBAnOei

o€ ENeyX0 OXETIKA i€ Tov aEPaopo

Twv avBpwnivwy dikawpdtwy

Kall evEpyeLEG TTou £xouv mpaypiatomoln e

EAAEIWH AIAKPIZEQN

HR4

YUVONIKOG apIBOC EPIOTATIKWY Aev ummpéav meploTaTikd Slakpioewv
dlaKpioewv Kal evépyeleg
Tou £youv mpaypatomnotndei

IYANOTIKEX AIANPATMATEYZEIX

HR5

ENevBepia Zuvdikahopiol m [lpaceic EuBivng yia to AvBpwmivo Avvapiko: ZuNhoyiké ZupBdoeic - Luvdikahiopog

MAIAIKH EPTAZIA

HRé

Madikn epyasia Aev umnpgav oxeTIKA mePIOTATIKG

ESANATKAZMENH KAI YIOXPEQTIKH EPTAZIA

HR7

E¢avaykaopévn i umoypewTiki epyacia Aev ummpéav oxeTIKA mePIOTATIKG

AIKAIOMATA AYTOXOONQN NAHOYXMON

HR9

ApiBpdg meplotatikwy mapapiaong
SIKalwpdtwy autoyBovav mnBuspwv Aev umnpéav oxETIKA mePIOTATIKG

AEIKTEZ KOINQONIKHX ENIAOZHX

AIAOOOPA

S02

MooooTd kat GuvoAIKAG apBpog ENéyxetat o€ ouvexn Bdon to abvoho ¢ Etaipeiag -
EMYEIPNHATIKWY [OVadwY Kavéva mepiotatiko dlagpBopdg dev éxel mapouataotei

mov e&eTddovar yla Kivouvoug
mou oxetiCoval pe  SlagBopa

& INTERAMERICAN
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S03 Mooootd Twv epyalopévav m [pdaceic EuBovng yia Ty Eraipiki AakuBépvnon:
mou ekmaibebovtal oTi¢ TOMTIKEG Anotponr Nopuporoinong Ecodwv and Mapdvopeg Apaotnpiotnteg
kat ti¢ dradikaoie mov eQappolel m [pageic EuBivng yia to AvBpwmivo Auvapiko: Exmaiéevon kat Avamtuén - KatamoAéunon
0 0pyaviopoc katd e dtagpbopdg ¢ AagBopdg kat tng Nopupomoinong Eaddwv amd Mapdvopie ApaotnpiotnTeg
S04 Evépyetec mou mpaypatomotobvtal m [paceic EuBivng yia Ty Eraipikr AakuBépvnon: Eswtepikog EAeyyog
Y10 TNV QUTIPETATTION m [Mpageic EuBovne yla tv Eraipik AlakuBépvnon:
TeploTatikwy dlapBopdg Anotporm Nopupomoinong Eaodwv amé Mapdvope ApaotnplotnTeg

m [pagewg EuBivng yla tv Eraipikr AtakuBépvnon: Mpootacia Mpoowmikwv Asdopévav
m [lpdadeic EuBivng yia Ty Eraipiki AtakuBépvnon;: Security Awareness Program
m Mpageic EuBovne yia to AvBpwmivo Auvapiko: Exmaidevon kat Avamtuén -
KaramoAéunon e AtagBopdc kat ¢ Noppomoineng Eaddwv amd Mapdvopie ApaotnpiotnTeg
AHMOZIA NOAITIKH

S05 Oéaeig g dnuootag moNTIKNG m H Etaipeia amd Aoyoug apyng dev ouppetéyel o€ opddeg mieong (Aopm). Qot000 GUPHETEEL
0¢ 0¢1pd mpwToBouliav Kat o€ SikTua e aTox0 TV mpowdnan me Acipdpou Avarmuéng
m [Toid €ivat n INTERAMERICAN: Zuppetoxéc o€ Opyavaoeig
m [pageic EuBivng yia to AvBpwmivo Auvapiko: Zuloyikéc ZupBaoelg - LuvIKaNoog
m [lpaceic EuBivng yia to MepiBahov: Luppetoxr o Naykoopes
m pwroBouliec kau Aiktua yia Ty A€ipdpo Avdmtuén
m [pdaceic EuBivng yia v Kowwvia: “Mpageic Zwnic” yiato Mepipdiov
S06 2uVoMIKN agia OIKOVOUIKGV m [pagewg EuBovng yia tv Eraipikry AlakuBépvnon: MoArikég Eiopopéc
OUVELGPOPV G TTOMTIKA KOppaTa
TOMTIKOUG Kall OXETIKG 10pUpaTa

ANTI-ANTATONIZTIKH YMNEPI®OPA

S07 JuVOAIKAC apIBpAC OIKAOTIKGV m [pageic EuBovne yla tv Eraipikr AlakuBépvnon:
TIPOOQUYWV TIOU apopolv o€ oupmepipopd  Mpootipa - Evnpépwon emi tng uméBeang AUDATEX
aBépiTov avtaywviopou,
dnpioupyiag tpact
Kal LovOnwMAK@Y TTPAKTIKGV

IYMMOPOQIH

S08 Xpnuatiki aia Twv oavTIKGV m [pageic EuBovne yla tv Eraipikr AtakuBépvnon: Mpdotipa
TIPOTTIHWV Kal GUVOMKOG aplBpdg
1N XPNUATIKWY KUPOOEWY
ylaTn {n oUpHopQwon e
TN vopoBeaia Kai Toug Kavoviopoug

AEIKTEZ YNEYOYNOTHTAE A TPOIONTA KAI YNHPEZIEX

YTEIA KAl ALOAAEIA NEAATON

PR1 21dd1a Tou KUkAou {wii m Mn oxetko: amd T guon Toug Tampoiovta kat ot umnpeaieg Tg INTERAMERICAN
TWV TIPOIOVTRV Katd e £YOUV EMITTHIOELC OTNV LYEIQ KAl A0PAAELD TWV TIEAATOV TG -
Ta onoia alohoyolvTal avTIBETO)G, OTOXEUOUY GTNV TIPOGTAGIA TOUG

ol mbpdaelg Toug
0TV Lyeia Kat aopdAeta
PR2 2uvoMKOG apIBpOC TEPIOTATIKWY m Aevumpéav OXETIKA TEPIOTATIKA [N CUPUOPPWONG
[N GUULOPGWONG LIE TOUG KAVOVIOHOUG
Y10 TIG EMITTWOELS TWV TTPOIOVTWV
KQL TV UTINPEDLWY 0NV LYEia
kaL v acgdaheia
IHMANZH NPOIONTQN KAI YITHPEZION
PR3 MAnpogopieg yia ta mpoiovta m [lpdaceic EuBovng yia v Ayopd: YmevBuveg MuAnoeig
PR4 2UVOAIKOG apIOPOG TIEPIOTATIKWV m Aev umnpéav oXETIKA MEPIOTATIKA N GUPHOPOWONG
[N GUPHOPPWONG HE TOUG KAVOVIOHOUG
KOl TOUG TIPOQIPETIKOUC KWOIKES OXETIKA
€ TIC TANPOQOPIEC Kall TN ofjpavon
TWV TPOIOVTWY KL TWV UTINPECLWY
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Kwd.GRI Meprypapn Kepahato - Evotnta avagpopadc kat Zyoha

PR5 Ikavomoinon meAatav m [pdaceic EuBovng yia Ty Ayopd: Alaxeipion Zyéoewv pe Toug Mehdteg

PR6 [TpoypdppaTa yia Tn CUPHOPPWoN m [pagewc EuBivng yia tv Eraipikn AtakuBépvnon: Kwdikag Acovtodoyiag kat HOIki¢
e T vopoBeaia, Ta mpoTuma m Mpageic EuBovne yla tv Eraipikr AlakuBépvnon:
KOl TOUG KOOIKEC OUMEPLPOPAC Kodikag Xupmepipopdg AapaNiotikou Zupfoulou
YLa TIC EMKOWWVieC marketing m [lpaceic EuBovng ya tv Ayopd: YrevBuveg MuAnoeig

PR7 YUVONIKOC apIBOC TEPIOTATIKWY Aev umpéav oYETIKA TEPIOTATIKA U GUPHOPPWONG

11N GUUHOPPWONG JUE TOUC KAVOVIOHOUS
OXETIKA L€ TIC TPaKTIKEC marketing

PR8 [Tapdmova ox€eTIKA Pe T0 amoppnTo Aev umipéav oyeTikd mapdmova

Kal Ta mpoowikd dedopéva m [lpaéeic EuBovng yia Ty Eraipiki AakuBépvnon:Mpootadia Npoowmkwy Asdopévwv
PR9 Yuppdp@won e ™ vopobesia Aev umnpéav oxeTIkéC VooBETIKEC, BIOIKNTIKES I} SIKAOTIKES KUPWOEIS

Y10 Xprion TPOIOVIWY Kal UTINPELWY m [pageic EuBivng yia tv Eraipikr AlakuBépvnon: Mpdotipa

Eninedo E@apuoyng
twv Asiktwv GRI otov Atoloyiopo

H INTERAMERICAN, éxe1 kahvyet oty mapovra Anoloyiopo Erapurg Kot-
vovikng EvBovng Tig arartioeis ya to B+ eninedo epappoyng e ékdoong G3 twv
katevBuvtnpiwy odnywwv tov Global Reporting Initiative. To eninedo epappoyng B
Tov GRI éyeL eheyyBel and v TUV Hellas oto mhaioto g mapoxng uimpeotov ave-
Eaptng Awopdhong emti ¢ ExBeong EK E., omwg avaypdgetan otig oeideg 170-171.

Report Application Level C G+ B A A+
Report on: Report on all criteria Same as requirement for
[ 1.1 listed for Level C plus: Level B
G3 Profile = 21210 12
bl 2 31-38,310-3.12 39,313
o 4.1-4.4,414-4.5 45-413,4.16-4.17
S
> Not Required ﬁ Management Approach g Management Approach g
-l G3Management [N > Disclosures for each P~y  Disclosures for each >
s Approach (= 8 | Indicator Category E Indicator Category ]
bt Disclosures = g 8 3
i3 g 3 2
1 H 5 H
o . N g o S &
) eport on a minimum oc | Reportonaminimum ;8 Reporton each core G3 o
o G3 Performance of 10 Performance of 20 Performance Indicators, and Sector Supplement*
Indicators & 5 Indicators,including at least at least one from each Indicator with due regard
Sector Supplement = one from each of: Economic, of Economic, Environmental, to the Materiality Principle
Performance = Social and Environmental. Human rights, Labor, Society, by either: a)reporting on the
Indicators Product Responsibility. Indicator or b)explaining the
reason for its omission.

*Sector supplement in final version
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AfAwon yia tov'Exeyxo Emnédov E@appoyrg

O goptag motonoinong TUV HELLAS Siopiotnke and T Awoiknon g
INTERAMERICAN A E., tpoketpévov va Stevepynoet tov EAeyyo Emunédov E@appio-
Y16 obppwva pe Tig Odnyieg Amoloylopwy Aeipopiag tov GRI-G3 avagopikd e Tov
Amoloyiopoé Eraipun Kovwvikig EvBovng tng INTERAMERICAN A E. yia 1o 2010.

O'EAeyxog tov Emmédov E@appoyrg mpaypatomowmOnke pe Bdon tov mivaka
avtiotoixiong Aeiktawv GRI nov kataptioe n INTERAMERICAN A.E. otov Amo-
Moyopo Etaupikrig Kowvwvikrg EvBovng (evotnra: ITivakag Aeiktwv katd GRI), pe
OKOTIO TNV eMPePaiwon TNG CLUUOPPWOTG HE TIG ATTAULTHOELG TOV EMUTEGOL EPAPHOYNG
B (+)* tov GRI-G3.

O'Eheyyog Emumédov Egappoyng Sev avtimpoowrnevet tny droyn e TUV HEL-
LAS avagopikd pe Tnv motdtnta tov Amoloyiopod Etaipikrg Kotvwvikng Evbovig
KA TWV TIEPLEXOUEVWY TOV.

Katd tovEheyxo Emmnédov Egappoyng, mov SievepynBnie and v TUV HELLAS
obppwva pe tig Odnyieg Amoloyopav Aeipopiag tov GRI-G3, damotwbnke n ovp-
Hoppwon tov Anodoytopov Etaupikrg Kotvwviknig EvBovng g INTERAMERICAN
A.E. yio. 10 2010 pie TIG ameutrioelg Tov emmédov egappoyng B (+) tov GRI-G3.

*To (+) oto emimedo epappoyic avaépetal oty e§wtepikn dlaopdhon Twv kepaaiwv “Eratpiki AtakuBépynon” (oehides amd 46 £wg 67) kat
“AvBpamvo Auvapike” (oehideg amd 88 éwg 109) o mpaypatomouiBnke amé Ty TOV HELLAS.

Ta v TUV HELLAS

A4

|
-~ | N

I'. 1. Kexpumapng 3. Tlehtékng
AtevBivav ZoppovAog Tevikog AevBuvtrg

ABnva, 25 Oxtwfpiov 2011

E§wtepikn emalnOevon

H INTERAMERICAN, oto m\aioto tng ouvexolg BeATiwong Tng moLoTnTog TG
Aoyo800iag TG TTPOG Ta eVOIAPEPOUEVA EPT) KL TIPOG ETIPPWOLY TG ALOTIOTIAG TWV
oTolxeiwv mov apatiBevral oTov mapovta Amoloyiopo Etaupikiig Kotvwvixng Evbo-
Vg, poxwpnoe oe E§wtepikn AtaopdAion twv oTotxeiwv mov mapatifevton ota kepd-
Aawa g Etaupikrig AtakuPépvnong kat tov AvBpwmivov Avvapukov. H Etaupeia ava-
yvwpiler ™ onpacia g E§wtepikng Alao@ahiong twv ev Adyw kepalaiwv, kabwg
KoL {LE auTO TOV TPOTIO amodetivueL T SEopevon) TNG TPOG Ta evOLapepOEVAL LEPT) YL
napoxn aflomoTng, akpBoig kat 6apovs TANPOPOPIg YLor Ta CNHAVTIKG {nTrpaTa
OTOLOTIOIOL AVAPEPETAUL OTIV TIAPOVTX EKOOOT|. ZTO TAAGLO AWTO, OKOTIEVEL OTO HEAAOV
VoL ETIEKTELVEL TNV TIPAKTIKT Slao@dAiong kat oe dha kepdhata TG ExBeon.

21 ovvéxela mapatibetal Tooo To eminedo epappoyng Twv Astktwv GRI otov
TapdvTa ATOAOYIOUO 000 kat To ypdppa tov avelaptntov Popéa o omoiog mpay-
Hatomoinoe Tnv enaAndevorn.
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ITpog: Awoiknon tng INTERAMERICAN
EXAnvikn Ao@aliotikn Zwrg A.E.

1.'Ex0eon Ave§aptntng Enainfevong

H INTERAMERICAN EXN\nvikr) Ac@aliotikiy Zong AE (kakovuevn e@’ e€rig
INTERAMERICAN) avébeoe otnv TUV HELLAS A.E. Tnv emakfjfevon tov Aro-
Aoytopot Etatpikrig Kotvwvikrg Evbovng 2010 tov opihov INTERAMERICAN yia
70 710G oL éAnge oTIG 31 AekepuPpiov 2010.

2. Avtikeipevo Tov épyov emaAndevong
Tov ArtoAoyiopov Erarpucnis Kowvwvikig EvBovng

AvTikeipevo Tov £pyov emalnBevong amoTeAel 1) TAPOXT) TEPLOPLOHEVOD ETILTE-
dov emanBevong TG akpiPelag TWV IOXVPLOHUWDY TTOL AVAPEPOVTAL OTO KEPAAALO
“Etatpikn) AtakvBépvnon” (oelideg amo 46 éwg 67) kabwg kat TnG akpifelag Twv
LOXVPLOHWY Kal TG TANPOTNTAG Kot akpifetag Twv SeSopévwy OTwG auTd avapé-
povtal 0To kepdhawo “AvBpwmivo Avvapuko” (oeideg and 88 éwg 109).

3. Ta ovunepdopata g TUV HELLAS A.E.

Me Bdorn To avTIKeipevo TOV €pyov Kat 0TO TAAOL0 TwV Stadikaolwv emalOev-
ong mov akohovBnoe n TUV HELLAS, to ovpnépacpa givat tu:

m Aev epi\Oe oty avtidnyn tg TUV HELLAS onotadnrote AavBaopévn Sia-
TOTWOT| TWV OXVPLOHDY Kal TwV SNAWOEWV OV TEPLEXOVTAL OTA KEPANALO
“Etatpikn) AtakvPépvnon” (oehideg amo 46 £wg 67) kou 0To ke@dhato “AvOpwmivo
Avvapuko” (oeAideg and 88 éwg 109).

m Aev nepmiABav otnv avtisnyn tg TUV HELLAS onotadfimote Aabn otnv
ovykévtpwor dedopévwv AvBpwivov Avvapkov oe eminedo KeVIpIKWV ypa-
¢eiwv g INTERAMERICAN 1} otnVv petagopd dedopévwy 6Tov ATOAOYIoHO
Etaupixrig Kowvwvikng EvBdvng, Ta omoia Suvavtat va ennpedoovy ovotaoTikd
TOVG LOXVPLOUOVGS OTIWG AV Tol TTapovotdlovtat 6To kepdAato “AvBpwrivo Avva-
(Ko™ (oeAideg amd 88 éwg 109).

4. Ta facwa Prpata ya tnv emalndevon
[Tpokewpévov va katahngel og ovpmepdopata, n TUV HELLAS axolo06noe tig

TAPAKATW Stadikaoieg:

m Emokonnoe tig Stadikaoieg mov akolovbnoe n INTERAMERICAN yia va gvto-
mioet kau va kaBopioet onpavTikd OEHata, TPOKELHEVOL aVTd va oupumeptAngOovv
ota kepdhata “Etaupikr AtakvBépvnon” (oeideg amd 46 £wg 67) kat “AvBpwmivo
Avvapuko” (oeAideg and 88 éwg 109).

m Emokomnmnoe SetypatoAnmrikd tig Paoikég Sopég, Ta ovotripata, Tig Stadikaoieg
Ko Tovg eEA€yxoug ov oxetiCovrat pe TV ouAAoyr, enalnBevon kat Ttapovsioon
TwV oTolxeiwy ota kepdAata “Etatpin AtakvBépvnon” (oeAideg amod 46 ¢wg 67)
Kat “AvBpwmivo Avvapuko” (oeAideg anod 88 éwg 109) otov Amoloyiouo Etaipt-
ks Kowvwvikng Evbovng.

m [Tpaypatonoinoe cuvevtelgels e emtheypéva oteAéxn s INTERAMERICAN rov
éxouv v Aettovpytkr) evBvvn o B¢pata Etaupikng Kovwvikrg EvBovng, pe otoxo
™V Katavonon twv StoknTikwy dopwv Staxeiptong Bepdtwv Etaipikng AtaxvBép-
vnong kat AvBpwmivov Avvapikov ota mhaiota g Etaupikrg Kotvwvikng EvBovng.

TUV FELLAS

Member of TUV NORD Group

& INTERAMERICAN
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m Emokonnoe o meplexopevo tov kegalaiov “Etatpikn Atakvpépvnon” (oehideg
amod 46 £wg 67) kat “AvBpamivo Avvauko” (oeAideg and 88 £wg 109) oe oxéon
{LE TaL gvprjpaTa oo Ta mpoavapepBévta Pripata kat elonynOnke BeATiwoelg otov
Amnoloyiouo Etatpiknig Kotvwviknig EvBovng, dmov avtd kpibnke amapaitnro.

5. Ileplopiopoi EMOKOTNONG

m To e0pog g emokdnnong meplopiotnke otnv Spaotnptotnteg g INTER-
AMERICAN otv EAada.

m H epyaocia neplopiotnke oe dpaotnplotnteg Twv Kevrpwav Ipageiwv ng
INTERAMERICAN. Aev mpaypatomomOnkav emokéyelg oe Buyatpikég etau-
peieg Tov Opilov Kat EMOUEVWG, eV TTAPEXOVTAL CUUTIEPACUATA OXETIKA [LE TIG
Sadikaoieg ovykévtpwong SedopEvwy mov avagépovtat o eninedo Buyatpikng
eTaLpEiag.

m To g0pog g epyaoiag Tng TUV HELLAS 8ev ovunepiédafe tnv viobeon
AUDATEX.

B X TEPIMTWOT OO TOTE ACLUPWVING OTNV peTaPpaot Heta&d g EAAnvi-
kg kat AyyAiknig ékdoong Tov Amohoyiopov Etaipiknig Kowvwvikrg Evbovng,
vmeptoyLet 1) ékdoon pe To EAAnviko Keipevo.

m H emokonnon dev amookomnel 0ty emaAi0evon TG EMAPKELAG TWV TEPLYEYPAYL-
HEVWV TTOATIKWV OVTE TNG AMOTEAECHATIKOTNTAG TNG AelTovpyiag Twv mepLye-
YPAUUEVWY HETPWY, AN TieplopileTatl 0TIG TANPOPOpIES TTOL TTapEXOVTaAL OTA
kepahawa “Etaupikr] AtakvBépvnon” (oehideg amd 46 ¢wg 67) kat “AvBpwmivo
Avvapuko” (oeAideg and 88 éwg 109).

6. IIpotvno EnalnBevong kau Kprrnpra A§todoynong

H emokonnon npaypatomnoidnke eni tov Anoloyiopot tng Etatpikng Kowvw-
vikrig EvBovng 2010 yia to €tog ov éAnge otig 31 AekepPpiov 2010 and enakndev-
T€G, ouppwva pe to IpwtoxoAlo ITictomoinong Anoloylopwv Etatpikng Kowvw-
vikrig EvBovng tng TUV HELLAS, rov faoietat oTig katevBuvrpieg odnyieg GRI-
G3 kat 0T oepd mpotdTwv AA 1000 (AA 1000 APS & AA 1000 AS).

H a&lohdynon twv woxvptopdv kat twv dedopévwv twv kepalaiwv “Etatpuxn
AtakvBépvnon” (oelideg amod 46 £wg 67) kat “AvOpwmivo Avvapkd” (oeAideg amod
88 ¢wg 109) mpaypatonowOnke pe fAon Ta TAPAKATW KPLTHPLL:

m [TAnpotnTa: avagopikd pe ta dedopéva Tov kepalaiov “AvOpwmivo Avvopko”
(0e)ideg amo 46 wg 67), 0mwg opilovtat oTa OpLa Kat T XPoVikn Tepiodo Tov
Amoloyopot Etaupikrig Kotvwvikrg EvBovng.

m Akpifeta: avagopikd e Tovg Loxuplopos Twv kealaiwv “Etatpucr) Atakvpépvn-
on” (oehideg amo 46 ¢wg 67) kat “AvBpwnivo Avvapukd” (oehideg amo 88 ¢wg 109),
ya 16 emdooelg Buwopotntag s INTERAMERICAN kata to 2010, kabBwg kot
1 CUYKEVTPWOT Ko HETAPOPA TwV SeSopévwy oTa avTioTorya Kepalata.

7. EvBbveg kau Appodiotnreg
H Emtpor Etaupixng Kowvwvikrg EvBuvng g INTERAMERICAN ocvvétage tov
Amoloyiopo Etaupikrig Kotvwvikng EvBovig o omoiog amevBivetat ota evolagpepopeva
HEPT Kau etvaw LTEEVBLVI Yiat TIG TTANPOPOPIEG Ka SNAWOELG TIOL TIEPLEXOVTOUL OE AV TOV.
EvB0vn ¢ TUV HELLAS eivau va ek@pdoet Ta aveEdpTiTa oupmepaopata oxe-
TIKG pe T Bépata Omws avTd opilovTal 6TO AVTIKEINEVO TOV £pyou Kt COPPWVA
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pe tnv oxetkn ovpPaon épyov. To €pyo dievepynbnke pe TéTolo TPOTO, WOTE 1
TUV HELLAS va apovotdoet ot Awiknon tg INTERAMERICAN eketva ta
Oépata mov avagépovta oty mapovoa £kBeorn kat ylo Kavéva AANO OKOTIO.

8. ApepoAnvia kot Ave§aptnoia T opnadag emalnBevong

H TUV HELLAS SnAdvet tnv apepoAnyia kau tnv avefaptnoia g oe oxéon
e To épyo emalnBevong Tov Amoloyiopov Etaupikrg Kotvwvikng Evbovng tng
INTERAMERICAN. H TUV HELLAS 8ev eixe avahapet épyo pe tnv INTER-
AMERICAN kau dev eixe 0moLodnmoTe ovvepyaoia fe To VELAPEPOEVA LEPT) TIOV
Ba propovoe va Béoet oe kivduvo v ave§aptnoia 1) TNy apepoAnyia Twv gvpr-
HATWY, TV ovunepaopdtov 1 ovotdoewy tg. H TUV HELLAS 8ev ovppeteiye
OTIV TIPOETOHATLA TOV KEWEVOL KL TWV OTOLXEIWY TTOL TiapovotalovTat 0tov ATo-
Moytopo Etaupikn Kowvwvikrig EvBovng.

Tatyv TUV HELLAS

aali ’j’t—:

—

I. 1. Kexpumapng Y. TIektékng
AtevBivov ZoppovAog Tevikog AevBuvtrg

ABnva, 25 Oktwppiov 2011

TUV IELILAS

Member of TUV NORD Group
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ENTYIIO AEIOAOTHXHX AITIOAOTITXMOY E.K.E. 2010

Zag mpookaloVpe va ovuPalete, katabétovtag Tnv dmoymn oag, otn PeAtiwon Tov Aoloytopot Etaipikng Kowvwvikrg
Ev6vvng tng INTERAMERICAN cvpminpavovtag to akdAovbo epwtnpatoldyto.

m e owd opada evdragepouévov pepwv g INTERAMERICAN avikets;

L] Epyalopevog L] ITehdtng L] Tomkn Kotvwvia (] Meoa Madikrg Evnuépwong
L] Métoxog/ Enevdutrg L] ITpopunOevtrg L] Mn KvPepvnrikr) Opydvwon  AX\o:

m Iloid givat 1 GUVOAIKI EVTUTTWOT] TTOV ATTOKOUICATE ATTO TOV ATOAOYIGNO;

Apio Kan Métpua
Ioopporia petakd Twv evotTwV L] L] L]
ITANpOTNTA TWV TOCOTIKWY CTOLXEIWV L] L] L]
ITAnpOTNTA TWV KELEVWY L] L] L]
Ta kelpeva eival katavonta L] L] L]
Ipaguicég amelkovioelg L] L] L]

m I1600 emapkig eivat j TANPOPOPNOT| TTOV TAPEXETAL OTA KEPAA QLA
Apotn KaAn Métpa

ITowd eivar n INTERAMERICAN
HE.K.E. otnv INTERAMERICAN

] ] [

[] [] []
Etaupixry Ataxvpépvnon L] L] L]
Ayopa L] L] L]
AvBpwmivo Avvapkd [] L] L]
[Tepipariov [] L] L]
Kowwvia L] L] L]

B YApXOovv EVOTNTEG OTIG OTIOIEG, KATA TNV Aoy oag, Oa pénet va do0ei peyalvtepn éxtaon;

m Yrtapyovv kamota oX0Aa 1) tpotacels mpog Pedtiwon mov Oa Oédate va vodeieTe;

IIpoowmka Xtotxeia (TpoatpeTiKd): Mapakahovpe amooteilate To EpwtnpatoAdylo otn dievbuvon;:
. INTERAMERICAN, ur’ oy X. EAeuBepiov
Ovopatenwvuuo:
K K Aew@. Zuyypou 350, 176 80 KaA\iBéa,

Etaupeia/Opyaviopog: i pe e-mail: eleftheriouch@interamerican.gr

AtevBuvon): i} pe fax oto 210-9004091
'0\a ta ototygia Ba xpnatpomoinBolv and v Etaipeia yia my a§tohdynon

Tn\./Fax: , o , ,
Tou Amo)oylopou E.K.E. kai yia otamiotiki avduon. Ta mpoowmikd oTotysia

E-mail: mipootatedovtal mwg opidetL 0 vopog TiEpi MPOOoWMKOU amopprTov.
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[TpoekTuNWTIKEG LTINPETieS - ZXedtaopog - Iapaywyn:
Jazz Design & Communication

O AnoAoyiopog Etatpikng Kotvwvikng EvBovng tng INTERAMERICAN

éxet TunwOei oe avakvkhwpévo xapti Fedrigoni, 320 gr ya to e§@@uAio
Ko 140 gr yLa 1o OWHO TOV EVTUTIOL.

[Tiotomoinon Tov xapTiov: XapaktnpLoTikd Tov XapTiov:
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