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TUV NORD GROUP

TUV HELLAS: EntaArj@suorn Antooyiopov Astdopiog tng BSH OIKIAKEZ ZYZKEYEZ ABE

ABrjva, 09 OktwPpiou 2014 — O Opyaviouds Embewpnong kat Miotomoinong TUV HELLAS (TUV NORD)
dlevrjpynoe tnv EmaAriBevon tou Amodoylopou Astdopliag €toug 2013 G etatpiag BSH OIKIAKEX
>YZKEYEZX ABE, emiBefBatwvovtag tn cuppopdwon tou Pe To eminedo B+ twv anattrjoewv tou GRI
G3.1 (Odnyieg 2Uvtagng AmoAloylopwyv Astdopiag). H Stadikaoio g emairiBeuong katédelée v
toyupn] d¢opeuon g BSH OIKIAKESY 2YZKEYEX ABE og Bpata Etaipikrig Kowvwvikrig EuBuvng kat
Biwotpng Avamtuéng.

Ot epyaoieg adopovoav oTov EAeyxO TOU emieSOU edappoyrig kat TNV e§wTePLKT] emaAr|Bguon Twv
kepadaiwv MeptfdAhov & AvBpwtivo Auvouiké tou Etaipikol Kowvwvikol Amoloyiopov. H
enaAriBevon SevepyriOnke oTIG EYKATAOTACELG TNG TaLplag katl adopoVoe Téo0 TV emPePaiwon g
OUPOWVING TWV TIEPLEXOMEVWV TOU ATIOAOYLOMOU HE T TTEPLEXOUEVA TWV 0dNyLWV Tou GRI G3.1, 600
KoL TNV  emoAnOguon-péow  SlAOTAUPOUHEVWY  EAEyYwWV- Twv Sedopévwyv  (Aegikteg) Tou
odnpootevovtal ota kedpdAaia MepBdAiov & AvBpwtivo Auvoapikd Tou amoAoylopov. Me tnv
OAOKAN|PWOT) TWV TIAPATIAVW EAEYXWYV, 1 ETALPELA SLoPAALoE TNV EYKUPOTNTA KAl TNV aKpiBela Twv
dedopévwyv Tou ocuumepAiPOnkav otov Amoloyiopd Etaipikrig YmevBuvétntog & Buwotung
AvdAmTuéng yla To €106 2013.

H eTaupia

H BSH Owkiakég 2uokevég ABE eival pédog tou opihou BSH Bosch und Siemens Hausgerdte GmbH. O ‘Opthog mipoékue
amé v kowompaéia, n omoia cuoTdOnke To 1967 HeETAEVL NG Robert Bosch GmbH (Ztoutydpdén) kat tng Siemens AG
(Mévayo). ‘ExeL tnv €8pa tou oto Mdvayo g Meppaviag, Kol eival o TpiTog PHEYOAUTEPOG KATAOKEUAOTHG OLKLAKWY
OUOKEUWV OTOV KOOMO Kol 0 TPpWTOG otnv Eupwmn. H ykdpa mpoidvtwv tou meptdapBdvel oAdkAnpo 1o Ppdopa
MOVTEPVWV OLKLAKWY CUOKEVWV: KOUIVEG, TTALVTIpLA TILATWY, TTALVTTPLA POUXWYV, OTEYVWTHPLY, PuyEia, KATAUPUKTES,
NAEKTPIKEG OKOUTIEG, KALMATIOTIKA Kol PIKPooUokeVEG. H BSH Oiklakég Zuokeuvég A.B.E. €xel tnv €6pa G oty
Knoiowd, émou kat oteydlovial o EUTOPLKOG TOUENG, O TOHENG LOPKETIVYK Kol TO KEVIPLKO TuMpa E&ummpétnong
Melatwv (customer service). AlaB€TeL UTIOKATAOTHATA TTWATOEWV o€ Oegooalovikn, Kpritn kat Kumpo, epyootdoto
TIOPAYWYT]G OLKLAKWY CUCKEUWVY oToV Ay. |. P€vtn kal kEvTpo Slavoprg oTov AGTIpOTIUPYO ATTLKTG.

H TUV HELLAS civaw ®opéag Embewpnong kot Motomoinong, pélog tou TUV NORD GROUP. Itnv EMG&Sa
SpaotnploTmoLeital amod to 1987 mapEyovtag ave§aptnteg utnpeoieg EmBewpnong kat MNiotomoinong, o€ 6Ao to Ppdopa
TWV ETLYELPT|OEWY, TO00 OTOV LOIWTIKG 600 Kat 0ToV SnNUOCLO TOpEN. AVTATIOKPLVOUEVN OTNV TAON NG EAANVLKYG
ETILXELPMHATIKTG ayopag avadoplkd pe Tnv agloAdynon tng emidoong Twyv etalplwy otnVv Etaipikny Kowvwvikr] EuBuvn), n
TUV HELLAS (TUV NORD) mapéyel utnpeoieg yla tnv ave&adptntn enolrjfevon kot ) Staoddhion g akpiBelag kot
™G a&lomioTiog Twv ototyeiwv Tou avaypadovial otoug Kovwvikoug ATtoAoylopovg ou dnpoctevovial o€ €THOLA
Bdon.
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